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Unit QUESTION

Are first
impressions
accurate? ‘

PREVIEW THE UNIT

() Discuss these questions with your classmates.

What do you notice when you meet someone for the
first time?

How important do you think first impressions are? Why?

Look at the photo. Who are the people in the photo?
What are they doing?

(©) Discuss the Unit Question above with your classmates.

) Listento The Q Classroom, Track 2 on CD 1, to hear other answers.
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(3 Read the proverbs (sayings). Decide whether each proverb means
that first impressions are accurate (A) or not accurate (N). Discuss your
answers with a partner. Look up any unfamiliar words in the dictionary.

___ 1. Don’t judge a horse by its saddle. (Arabic/Chinese)

___2. Faces we see; hearts we don’t know. (Spanish)

___ 3. What you see is what you get. (English)

___4. You must judge a man by the work of his hands. (African)
___ 5. Never judge a book by its cover. (English)

____ 6. A wheel it is and it turns around. (Greek)

___ 7. Ifit walks like a duck and quacks like a duck, it’s a duck. (English)

__ 8. Don't think there are no crocodiles because the water is calm.
(Malaysian)

Q Do you have any proverbs in your culture about first impressions? What.
are they? Tell your partner.

G Which proverbs from Activity C do you think are the truest? Discuss your
ideas with your partner. '

4 UNIT1 | Are first impressions accurate?
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" < LISTENING

LISTENING 1 | The Psychology of First Impressions
VOCABULARY

Here are some words and phrases from Listening 1. Read the definitions.
Then complete each sentence with the correct word or phrase.

assume (v.) to accept or believe that something is true

behavior (n.) the way that you act or behave

briefly (adv.) for a short time; quickly

encounter (n.) an unexpected meeting

error (n.) a mistake

form an impression (phr.) to begin to have an idea about something
negative (adj.) bad or harmful

positive (adj.) good or useful

sample (n.) a small amount or example of something

trait (n.) a quality that forms part of your character

1. Itook a(n) of the carpet home to see whether I liked
the color in my living room.

2. Alberto made several on his math test because he
didn’t study hard enough.

3. Luisa said she wasn’t feeling well, so I she’s not going
out tonight.

4. The teacher went over yesterday’s assignment very )
We only spent about fifteen minutes on it, so I still have some questions.

5. When I meet new people, I watch their closely to see
what they are like.
6. It only takes a few minutes to of someone

you meet for the first time.

7. One thing about moving to a new place is leaving
your friends and family behind.

8. Most of my good friends have one personality in
common—they are all very funny.

| Listening and Speaking 5
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9. Do you usually have a(n) feeling about people
when you meet them for the first time? I do because I think most
people are good.

10. My first with my new neighbors was very unpleasant.
We argued about the amount of noise they were making.

PREVIEW LISTENING 1
The Psychology of First Impressions

You are going to listen to a lecture about first impressions. A psychologist
explains how first impressions affect our opinion of a new person.

Check (v) the statement about first impressions you think is true.

[ First impressions give us a good idea of what a person is really like.
[] We often make errors because of first impressions.

LISTEN FOR MAIN IDEAS

D1
Tracks  Read the statements. Then listen to the lecture. Write T (true) or F (false).

— 1. First impressions aren’t important because we don’t remember them.

— 2. Ifaperson is happy when we meet her, we will often think she is
happy all the time.

— 3. Our first impressions give us an accurate picture of the whole person.

— 4. We judge other people’s behavior differently from our own.

LISTEN FOR DETAILS

Track4  Read the sentences. Then listen again. Circle the answer that best completes
each statement.

1. People about what they see in a first encounter.

a. often make mistakes
b. never make mistakes
c. don’t care

6 UNIT 1 | Are first impressions accurate?
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@M 2. People assume that their first impressions tell them about

person.
Presentations and a. asample of a
talks often begin
with a short story or b. mostof a
anecdote. The story is c. the whole

usually an example of
the topic the speaker 3

Elng o taleaBEE, P If we think a person is happy when we first meet her, we will think she is

also

a. friendly
b. angry
c. boring

4. If someone else does something negative, we think it is because
of

a. his personality

b. the situation he was in
c. how he felt that day

5. If we do something negative, we think it is because of

a. our personality
b. the situation
c. someone else

Q

WHAT Do YOU THINK?

Discuss the questions in a group.

1. In this lecture, the speaker says we often think that the way a person
behaves when we first meet him is the way he behaves all the time. From
your personal experience, do you agree or disagree? Give examples.

2. Have you ever formed a first impression of someone that was wrong?
Explain.

| First impressions aren’t always correct.

| Listening and Speaking
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I Making inferences [R¥€E

Making inferences means to draw conclusions about information that is not
stated directly by using information that you already know or that is stated
directly. Making inferences while listening can help deepen your understanding
of what you hear.

D1
Track 5 Listen to a student talking about meeting his professor for the first time.

When | first met my professor, he shook my hand firmly and then asked me
questions about myself. He was very polite. He also was relaxed and seemed
interested in what | was saying.

Even though the student does not state directly that his first impression of his
professor was positive, you can infer or conclude that he did from the information
he does state directly.

« He shook my hand firmly.
« He asked questions.
« He was relaxed and seemed interested.

D1
Tracks A, Listen to a student talk about a first impression. Take notes in your

notebook as you listen. Then answer the questions.

1. Do you think it was it a positive or negative first impression? Why? What
information from your notes helped you answer?

2. Do you think the speaker likes Lee? Why? What information from your
notes helped you answer?

B. Work with a partner. Compare your answers.
gy CD1 X o ]
“ 1ack7 €, Listen to the speaker’s opinion of Lee. Take notes in your notebook.
Compare what the speaker says about Lee with your answers in
Activity B.

D. Work with a partner. Tell a story about meeting someone for the first
time. Describe what she or he did and a few things you noticed. Don't say
how you felt about the person. Ask your partner to infer whether your
impression was positive or negative.

8 UNIT 1 | Are first impressions accurate?
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LISTENING 2 | Book Review of Blink by Malcolm Gladwell
VOCABULARY

Here are some words and phrases from Listening 2. Read the sentences.
Circle the answer that best matches the meaning of each bold word or phrase.

1. I'make a conscious effort to stay in regular contact with all my friends.
I make time to call and email them often.

a. accidental b. intentional c. occasional

2. Watching a video is an effective way to study someone’s behavior. You can
learn a lot from the way people move their hands.

a. successful b. interesting c. unusual

3. Marcos is an expert at swimming. He has been doing it a long time.
a. beginner b. failure c. skillful person

4. The painting was a fake. It was not painted by Da Vinci as the owner believed.
a. an imitation b. aproblem ¢. an original

5. When you meet new people, you should trust your instincts. Your first
reaction is often correct.

a. natural feelings b. general knowledge c. careful research

6. My car isn't reliable. There is always something wrong with it.
a. dependable b. expensive c. comfortable

7. 1can’t select anyone to receive the award. There are too many good students.
a. tell b. call ¢. choose

8. I often make snap judgments about things I buy. I don't like to waste time.
a. careful decisions b. bad decisions ¢. quick decisions

9. My parents were suspicious when I told them the teacher did not give
any grades for our assignment.

a. uninterested b. doubtful c. excited

10. I was so focused on listening to the news this morning that I
unconsciously poured orange juice in my coffee instead of milk.

a. without thinking b. without caring c¢. without studying

| Listening and Speaking



www.sadeghi-hariri.com

10

&) CD1
S Track 8

PREVIFW LISTENING 2
Book Review of Blink by Malcolm Gladwell

You are going to listen to an excerpt from a radio show. A critic from the
show is reviewing the book Blink, by Malcolm Gladwell. In the book, Gladwell
discusses the types of decisions we make as a result of first impressions.

Check (v) which things (if any) you could easily make a quick decision about.

] abook to read ] a new pair of shoes
L] a movie to see L] a place to go on vacation
[] a new car [] aroommate

LISTEN FOR MAIN IDEAS

Listen to the book review. Circle the answer that best completes each
statement according to what the critic says.

1. Malcolm Gladwell says we make decisions in
a. one way
b. two ways
C. many ways

2. We make
a. snap

decisions slowly and carefully.

b. conscious
c. personal

3. Unconscious decisions are made by using
a. the situation we are in
b. knowledge we already have
¢. new ideas

4. Snap judgments are often
a. suspicious

b. careful
c. reliable

UNIT 1 | Are firstimpressions accurate?
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LISTEN FOR DETAILS

“ macke  Listen again. Match each detail with an example given in the review.

Details Examples
— 1. recognizing a fake statue a. selecting a soccer player
— 2. judging a teacher’s effectiveness b. looking at a bedroom
— 3. describing someone’s c. buying something for
character the kitchen
— 4. an easy decision d. watching a video
— 5. adifficult decision with e. askingan expert

a lot of information

@’ WHAT DO You THINK?

A. Discuss the questions in a group.

1. Malcolm Gladwell suggests that we should make difficult decisions
more quickly and with our unconscious minds. Do you agree with him?
Why or why not?

2. According to Gladwell, our first impressions are often reliable. Do you
think this is true? Why or why not?

Gm Critical Thinking B, Think about both Listening 1 and Listening 2 as you discuss the questions.

Activity B asks you
to compare and 1. In Listening 1, you learned about the errors we often make with first

contrast Listening impressions. In Listening 2, you learned that our first impressions are

1 and Listening 2. . Vi ) 2 ?
Tp— . often accurate. Which position do you agree with more? Why?

that are the same.
Yol cotitractideas 2. In what kinds of situations do you think first impressions are
that are different. usually accurate?

Comparing and
contrasting can help
you understand the
ways in which the
ideas in Listening

1 are similar to or
different from the
ideas in Listening 2.

We form first impressions wherever we are.

| Listening and Speaking
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Use suffixes and other word endings to help you recognize parts of speech.
Recognizing the part of speech will help you guess the meaning of an unfamiliar
word. It will also help you expand your vocabulary as you notice other parts of
speech in the same word family.

Common noun suffixes: -acy, -er/-or, -ment, -ness, -tion

accuracy, researcher, inventor, amusement, friendliness, attention

Common verb suffixes: -ate, -en, -ize

stimulate, strengthen, energize

Common adjective suffixes: -able, -al, -ful, -ive, -ous

dependable, traditional, careful, effective, humorous

Common adverb suffixes: -ly, -ally

particularly, universally

A. Look at the new words. For each word, write the suffix, the part of
speech, and the base word from which the new word is formed.

New word Suffix Part of speech Base word

1. accuracy -acy noun accurate

B

assumption

Nt

consciously

=N

. prediction

w

effectively

6. instinctive

N

selection

B. Work with a partner. Discuss the meanings of the new words from
Activity A. Then use a dictionary to check the definitions of any words
you are not sure of.

12 UNIT 1 | Are first impressions accurate?
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C.

1

Complete each sentence with the correct word from Activity A.

That video store offers a great of classic movies.

There are so many, it’s hard to choose!

is really important in grammar, so you should try not

to make mistakes.

We often make about people because of the way

they look. Then we sometimes discover that our first impressions were

incorrect.

I don’t pay much attention to weather reports. Their

are usually wrong. It was supposed to be sunny yesterday, but it rained

all day!

If an advertisement is designed, sales of the product

will increase.

Many animals have a(n) fear of fire and the danger it

represents. They don't learn it. It’s part of their nature.

I have to make decisions very when I go shopping.

If I don't, I buy things I really don’t need without even realizing it.

| Listening and Speaking

13
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‘G‘ram‘mar " Auxiliary verbs do, be, have [§¥8

The auxiliary verbs do, be, and have are used to make questions and negative
statements.

Use do with the simple present and simple past.

Simple present Simple past
Does he like pizza? Did they bring their books?
He doesn't like pizza. They didn’t bring their books.

Use be with the present and past continuous.

Present continuous Past continuous
Are you reading? Was Mr. Knight teaching here last year?
We aren’t reading now. He wasn’t teaching here last year.

Use have with the present perfect.

Present perfect
Has she left yet?
Nancy hasn't left yet.

A. Rewrite the sentences as negative statements. Use the correct form of
do, be, or have as the auxiliary verb.

1. I often make snap judgments.

| don’t often make snap judgments.

2. Bill thinks first impressions about teachers are usually accurate.

3. Caterina trusted her instincts when meeting new people.

4. When Reza buys something, he usually thinks about it for a long time.

14 UNIT 1 | Are firstimpressions accurate?
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5. Jenny is working hard this week.

6. I've formed a positive impression of that company.

B. Rewrite the sentences as questions. Use the correct form of do, be,
or have as the auxiliary verb.

1. You have made many incorrect assumptions because of how
someone looked.

Have you made many incorrect assumptions because of how someone looked?

[38)

. Llike talking to new people on the phone.

w

. Darcy is living with people she met last year.

4. Marek made lots of friends at school.

u

. The experts realized the statue was a fake.

=)

. Patrick has selected his library books already.

C. Work with a partner. Take turns asking and answering the questions from
Activity B. Use auxiliary verbs in your short answers.

A: Do you like talking to new people on the phone?
B: Yes, | do./No, | don't.

| Listening and Speaking

15
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% CD1
# Track 10

D1

2 Contractions with auxiliary verbs

Auxiliary verbs are usually unstressed and can be shortened as part of a
contraction. Most contractions can be used in speech and informal writing,
but some are only used in speech.

Listen to these examples of contractions.

Contractions used in speech or writing

She’s eating now. (She is eating now.)

They’re watching TV. (They are watching TV.)

Lisa’s already left. (Lisa has already left.)

We've finished our work. (We have finished our work.)

Contractions used only in speech
What's it cost? (What does it cost?)
Where'd you go? (Where did you go?)
‘_ Why'd he arrive so late? (Why did he arrive so late?)

Track 11 A, Listen to these sentences with contractions. Write the full form of the

2,

3.

4,

6.

o

auxiliary verb.

Who your favorite movie star?

Where you go on your last vacation?

Mary going to the store.

Jack gone already.

We usually eaten by 6:00.

What you do after class yesterday?

The girls been here before.

Work with a partner. Take turns saying the sentences from Activity A.

Use the full form of the auxiliary verbs. Then practice saying them
with contractions.

UNIT 1 | Are firstimpressions accurate?
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&) CD1
WY Track 12

" Taking conversational turns

o

When you are speaking with someone, it is polite to take turns talking, Taking
turns keeps the conversation going and shows that you are interested in what the
other person is saying.

If the other person asks you a question, answer it, and add some new information.

If possible, ask a question of your own. Here are some questions you can use.

What do you think? How about you?
Do you agree? You know?
_  Right? Okay?

A. Complete the conversation with questions from the Speaking Skill box.
Then practice the conversation with a partner.

Tony: Hi. I'm Tony. It’s nice to meet you.
Alex: My name’s Alex. Nice to meet you too. Are you a new student?

Tony: No. I've been studying here for two years.

1
Alex: Tjust started this week, but so far, this class looks interesting.

2
Tony: Iagree. The teacher’s very effective. The book he’s using looks good, too.

3
Alex: Yeah. He seems friendly and interesting.

B. Read the questions and write notes in your notebook to help you answer.
Then have a conversation about each question with a partner. Keep
the conversations going for at least three turns each, and signal your
partner’s turn by using questions from the Speaking Skill box.

1. Who was your most effective teacher when you were a child?
What impressed you about him or her?

2. Have you ever made a bad first impression on someone else?
What did you do?

| Listening and Speaking

17
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Unit Assignment Give a short talk

Q@ In this assignment, you are going to give a talk to a partner about a first
impression. As you prepare your talk, think about the Unit Question,
“Are first impressions accurate?” and refer to the Self-Assessment checklist
on page 20.
For alternative unit assignments, see the Q: Skills for Success Teacher’s Handbook.

CONSIDER THE IDEAS

Which items in the chart tell you the most about new people when you are
forming a first impression? Check (v') whether you think each item is very
important, important, or not important. Then compare and discuss your
answers with a partner.

Very important m Not important

their level of politeness O O O
their clot;ﬁng O . Gl { O
their h;rstyle O O O |
their voiceg 1 ! 0 U
their eye contact El O . 0l
their attitude to m;h; [ Dt I:] A O N
the wa);they drive g O e D; —«—;éii
fﬁeirjob : O ] |j
*theirlikes and dislikes | SR E]A ‘ O i
_—
[l 1 O O y
f N G T Ty 0

PREPARE AND SPEAK
A. Complete these steps.

1. Think about a time when your first impression of someone was incorrect.

2. In your notebook, brainstorm as much as you can remember about
the situation.

3. Then write what you thought about the person when you first met and
how your first impression was wrong.

18 UNIT 1 | Arefirstimpressions accurate?
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B. [ NFADLITY Use your ideas from Activity A to help you answer
these questions. Do not write full sentences. Just write notes to help
you remember your answers.

Who was the person?

Where and when did you meet?

Why did you meet?

What was your first impression?

Why did you form this impression?

When did you realize your first impression was wrong?

What changed your mind?

What do you think about the person now?

C. BIZX3 Tell your partner about your first impression of the person
you chose. Refer to the Self-Assessment checklist on page 20 before
you begin.

1. Use your ideas from Activity B.
2. Explain why you formed that impression and why you were wrong.
3. You can refer to your notes, but do not read exactly what you wrote.

4. Talk for at least one minute.

| Listening and Speaking

19
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CHECK AND REFLECT

A. Think about the Unit Assignment as you complete the
Self-Assessment checklist.

SELF-ASSESSMENT o
| Yes | No |
0| O

| was able to speak easily about the topic.

My partner understood me.

| used auxiliary verbs.

Ol
[1 | I used vocabulary from the unit.
L]
]

|l used contractions.

O(00|a|a

O ] | took turns when speaking.

B. [i{3{%{ay Discuss these questions with a partner.
What is something new you learned in this unit?

© Look back at the Unit Question. Is your answer different now than when you
started this unit? If yes, how is it different? Why?

20 UNIT 1 | Are first impressions accurate?
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Track Your Success

Circle the words and phrases you learned in this unit.

Nouns

accuracy [

assumption 7%

behavior &

effectiveness

encounter £ 4

error & 8

expert & [N

fake

- instinct

. prediction [
sample &
selection &

- trait

- Verbs

assume & L8

select & M

& Oxford 3000™ words
[11% Academic Word List

- instinctive
| negative ¢ [
| positive & [

Adjectives
conscious &
effective &

reliable £y
suspicious £
Adverbs
briefly &
consciously |
unconsciously

For more information on the Oxford 3000™ and the AWL, see page xi.

Phrases
form an impression
snap judgment

- Do you agree?

- How about you?

- Okay?

- Right?

- What do you think?

You know?

Check (v) the skills you learned. If you need more work on a skill, refer to

the page(s) in parentheses.

LISTENING
VOCABULARY
GRAMMAR
PRONUNCIATION
SPEAKING

UL S iean deseribe in detail ar

| can make inferences. (p. 8)
| can use suffixes. (p. 12)

| can use the auxiliary verbs do, be, and have. (p. 14)

| can use contractions with auxiliary verbs. (p. 16)
I can take conversational turns. (p. 17)

| Listening and Speaking

21
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@ listening for causes and effects

@ adjective-noun collocations

@ quantifiers with count/noncount nouns
@ links with /j/ and /w/

@ giving advice
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; lntemew classmates to L) *2000
‘inform a group di T
on why peopleprefer S

»certain foods.

@ Unit QUESTION

What's more
important: taste
or nutrition?

PREVIEW THE UNIT

0 Discuss these questions with your classmates.

How important is food in your life? What does food mean
to you?

Do you agree that if something tastes great, it’s probably
bad for you?

Look at the photo. What are the men doing? Why?

(©) Discuss the Unit Question above with your classmates.

£} Listen to The Q Classroom, Track 13 on CD 1, to hear other answers.

23
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G Read the paragraph and complete the chart.

A Matter of Taste

For a long time, experts in the West believed
there were only four basic tastes: sweet, sour,
salty, and bitter. Then, in the early 2000s, umami
was recognized as the fifth basic taste. Umami is
a Japanese word that means “yummy” or “nice.”
It describes food that tastes “meaty;” such as
meat, fish, and cheese.

bananas

pickle

Look at the pictures. Where

A
radish

do you think each food or :
drink should go? Complete parsley
the chart. Then check (v)
your favorite foods.
: A il i
pineapple chicken potato chips

Sweet | Sour | Salty | Bitter | Umami
ice cream grapefruit potato coffee chicken
chips

Q Compare your answers in a group. Do you all agree which basic taste
each food has? Add some more examples to the chart.

G Check (v) your favorite foods in the chart. Which of the five basic tastes
do you like best? Who in your group shares your sense of taste?

UNIT 2 | What's more important: taste or nutrition?
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LISTENING 1 | You Are What You Eat
VOCABULARY

Here are some words from Listening 1. Read the definitions. Then complete
each sentence with the correct word.

balanced (adj.) consisting of parts that are in correct or pleasing proportions
calories (n.) units for measuring the energy value of food

concentrate (v.) to give your attention or effort to something

consume (v.) to eat or drink something

diet (n.) the food that a person or animal usually eats

mix (v.) to combine two or more different things

mood (n.) the way that you feel at a particular time, such as happy or sad

rely on (phr. v.) to depend on someone or something

spicy (adj.) having a strong, hot flavor

wise (adj.) having the knowledge or experience to make good and sensible decisions

1. My includes a lot of chicken and rice.
2. Ifyou too much food, you will gain weight.
3. Ican't cook, sol my mother to make my meals.

4. I'm not going to eat this candy bar because it has 450

5. Tlove chocolate because it always puts me in a good

6. Ican'teat food because it upsets my stomach.
7. Do you think it’s to go jogging right after a big meal?
8. According to the recipe, you have to the flour and

sugar together before adding the eggs.

9. Please don't talk to me while I'm cooking. I need to

10. A good way to stay healthy is to eat meals and
exercise regularly.

| Listening and Speaking 25
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PREVIEW LISTENING 1
You Are What You Eat

You are going to listen to an excerpt from a radio show in which Andy
Patterson interviews Dr. Maureen O’Ryan, a nutrition expert. In the
interview, they discuss the good and bad effects of popular foods and drinks.

Which foods in your diet do you think have good effects? Which have bad effects?

LISTEN FOR MAIN IDEAS

oy (D1
) Track 14 Read the chart. Then listen to the interview. What does Dr. O’'Ryan say about

these foods? Check (v) the correct answer.

i |
_ Better for you Sl Bad for you
amounts

red meat

white meat

cheese

coffee \

tea

soda

milk chocolate

ol e Bl R A

dark chocolate

LISTEN FOR DETAILS
£) o1

“ track15  Read the sentences. Then listen again. Circle the answer that best completes
each statement.

1. Dr. O’Ryan’s advice is to
a. eat anything you like
b. always eat healthy foods
c. eatabalanced diet

2. Red meat is good for your

a. eyesight
b. hair and teeth
c. bones and skin

26 UNIT 2 | What's more important: taste or nutrition?
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. Eating turkey can help you

. Cheese can raise your blood pressure because it contains a lot of

. Calories that have no nutritional value are called

. Drinking soda can make you feel

a. feel more relaxed
b. lose more weight
c. have better eyesight

a. oil
b. salt
c. calories

. Too much coffee can

a. make you feel stressed
b. give you too much energy
c. affect your heart

. Green tea can help you

a. lose weight
b. sleep well

¢. concentrate better

calories.

a. dead
b. empty
c. useless

a. happier
b. more tired
c. hungrier

. Dark chocolate

a. is good for your heart
b. has less fat than milk chocolate
c. can increase your blood pressure

WHAT D0 YOU THINK?

Discuss the questions in a group.

1. Do you agree with Dr. O’'Ryan’s advice for a healthy diet? Why or why not?
2. Do you think people worry too much about nutrition? Give examples.

3. Do you agree that “you are what you eat™?

| Listening and Speaking
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gy D1
S Track 16

5 Track 17

| Listening for causes and effects

Speakers often talk about causes and effects to help explain their opinions.
Listening for the linking words and phrases that connect causes (reasons) and
effects (results) will help you understand a speaker’s main points.

Here are some words and phrases that signal causes and effects.

| rarely cook because | am tired when | get home.

[ I
effect cause

We usually eat at home since it's so expensive to eat out these days.
| T
| effect cause

| never buy fish as | don't know how to cook it.

I |
effect cause

The burger tasted terrible, so we didn't eat it.

| I
cause effect

Due to her healthy diet, Keiko lived to be 110 years old.

[ I
cause effect

Because of the high calories, | never eat chocolate.

I I
cause effect

Note: Use due to and because of before noun phrases. Use because, since, as,
and so before clauses.

A. Listen to the sentences. Complete each sentence with the correct word

or phrase.

Dr. O’'Ryan is a nutrition expert, Andy interviewed
her on his radio show.

2. Eatinga lot of cheese isn’t good the large amount

of salt.

Andy stopped drinking soda, he feels much

healthier now.

4. Andy also wants to lose weight, he’s following

Dr. O’'Ryan’s suggestions.
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£ CD1
“ 1rack1s B, Listen to four statements from the radio show. Complete the chart with the

causes or effects you hear. Then circle the linking words.

Cause Effect

1.it contiinga eating turkey can actually change

natural substance which —»

makes us feel calm, your mood.

2. Cheese has calcium,

Effect Cause

1. Coffee gives you energy

2. The calories in soda are

what we call "empty” ¢
calories

C. Think about your diet. How does what you eat affect you? For example,
does it make you feel tired or awake, nervous or happy? Does the time
of day make a difference? Make notes in your notebook. Then share your
ideas with a partner. Be sure to use linking words and phrases when
giving causes and effects.

I never eat ice cream because it makes my teeth hurt.
Sometimes | drink coffee in the morning as it helps to wake me up.

| Listening and Speaking
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LISTENING 2 | Food Tasters

VOCABULARY

Here are some words and phrases from Listening 2. Read the sentences.
Circle the answer that best matches the meaning of each bold word or phrase.

1. Some of the best dishes are made with a variety of spices. This gives them
a complex flavor.

a. complicated b. uninteresting ¢. important

2. That cheese smells disgusting. Throw it away!
a. disappointing b. amazing c. terrible

3. Hold your nose and close your eyes, and you'll find it hard to distinguish
between an onion and an apple.

a. see b. know c. tell the difference

4. Scientists don't exactly know, but they estimate that 80 percent of what
we taste is due to smell.

a. promise b. agree completely  c. calculate
approximately

5. Children often don't like to eat food with strong flavors, but they grow to
like them as they get older.

a. senses b. tastes c. feelings

6. Could you keep an eye on the cookies in the oven while I am out? I don't
want them to burn.

a. think about b. listen to c. check often

7. I don't eat eggs much, but occasionally I have an omelet.
a. frequently b. never c. sometimes

8. You should swallow your vitamins with a full glass of water.
a. try b. take ¢. mix

9. Idon't like the texture of this bread—it’s too hard for me.
a. feel b. look c. taste

10. Tdon't take dieting trends seriously since they change so often.
a. fashions b. meals c. restaurants
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PREVIEW LISTENING 2

Food Tasters

You are going to listen to some podcasts from a career website. Three
professional food tasters talk about their jobs. What foods do you think
a food taster might taste?

cheese

l Stuart [ Marie Enrique

LISTEN FOR MAIN IDEAS

“ Track1e  Read the statements. Then listen to the podcasts. Write T (true) or F (false).

Stuart...
— 1. hasa degree in nutrition.
— 2. started this job immediately after graduation.

— 3. visits the dentist once a year.

Marie...
— 4. doesn't like strong-smelling cheeses.
__ 5. often visits local farmers.

6. has a degree in food science.

Enrique...
—_ 7. has no formal qualifications.
— 8. never tastes in the afternoons.

_ 9. doesn’t consume what he tastes.
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D1
Track 20

LISTEN FOR DETAILS

Listen again. Write the first letter of the person’s name (S=Stuart, M=Marie,
and E=Enrique) next to the correct information.

|
cheese buyer ____ ‘ import company ___ Los Angeles ____
coffee taster 1 departmentstore __ | London ____
chocolate taster supermarket near Paris ____

Q@ WHAT Do You THINK?

(. ritical Thinking

Activity B asks you

to make predictions.
When you make
predictions, you
guess what will
happen based

on what you

already know.

A. Discuss the questions in a group.

1. Which do you like best: chocolate, cheese, or coffee? Why do you like it
so much?

2. Do you think you might like to be a food taster? Why or why not?

B. Think about both Listening 1 and Listening 2 as you discuss the
questions.

In Listening 1, you heard about some of the good and bad effects of chocolate,
cheese, and caffeine. Talk about the professional food tasters in Listening 2.
How do you think their jobs might affect their health? Who might have
problems sleeping? Who might need to reduce fat and salt, and so on?

Some foods and drinks can affect your ability to sleep.
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Collocations are combinations of words that are often used together. For
example, certain adjectives go together with certain nouns. Using correct
collocations will make your conversations sound more natural.

Here are some examples of adjective-noun collocations.

When you eat before exercising, you should only have a light meal.
There is nothing better than a cold drink on a hot summer day.

| try not to eat too much fast food, but it’s difficult because | love burgers.
Would you like cheesecake for dessert or just some fresh fruit?

& B diet drink  food snack  steak

1. asoft

2. junk

3. ajuicy

4. abalanced

5. aquick

B. Complete each sentence with the correct collocation from Activity A.

1. Jim’s favorite meal to cook at home is

served with potatoes.

2. To have , you need to eat lots of different

kinds of foods.

3. Do you want tea, or would you like

with lunch?

4. Tused to eat chips and candy all the time. Now I hate !

5. I don’t have time for a big lunch, so let’s just have
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C. Circle the answer that best completes each collocation.

1. James has always had a very
a. healthy
b. fit

appetite.

2. Generally, I try to avoid eating a lot of fatty

a. cooking
b. foods

3. Isall the fish on the menu deep ?

a. grilled
b. fried

4. 1like cooking, but I hate washing all the dishes afterwards.
a. filthy

b. dirty

5. _ exercise is an important part of staying healthy.
a. Regular
b. Steady
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' - SPEAKING

Grammar Quantifiers with count/noncount nouns @

Count nouns are the names of things we can count, for example, one egg and
two bananas. Noncount nouns are the names of things we cannot count, such as
cheese and water.

how many/how much

Use how many with count nouns. Use how much with noncount nouns.

[ How many apples do you eat a week?
How much tea do you drink a day?

too many/too much

Use too many/too much when there is more than you want or need.

[ You can have cookies once in a while, but don't eat too many.
Don't drink too much coffee at bedtime, or you'll never fall asleep.

enough/not enough

Use enough/not enough with both count and noncount nouns.

[ We have enough food for everybody.
We don't have enough chairs.

A. Complete the conversations with words and phrases from the box.
Then practice the conversations with a partner.

enough many too many
not enough much too much

Mike: Hey, that smells great. What are you cooking?

Debra: Chicken with chilies and rice. Do you want to try some?

I Mike: Sure... Wow! That’s hot! How chilies did you
chilies put in?

Debra: Five. But they're really small. Don't you like spicy food?
Mike: Yeah, I do, but it’s too hot for me!
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Alain: What do you think of the soup? It's potato and onion.

Susie: Hmm. It's OK. It seems like there is something missing, though.

Alain: Maybe I didn’t put in salt.
Susie: And it’s pretty thick, isn't it?

Alain: Yes. I think I used potatoes.

Muriel: How . sugar did you put in this coffee?

Angela: One teaspoon.

Muriel: That's for me! I like my coffee very sweet.
5
Angela: Well, you shouldn't have - You'll get fat.
G@ for Success B. Make a list of foods and drinks you like. Write C (Count) or N (Noncount)
When listening, next to each item. Then discuss your favorite things to eat and drink with
make sure you a partner. Be sure to use much, many, and enough correctly with count

maintain eye contact.
This encourages
the speaker and 5 ; !

B el Foods | like... Drinks | like...
shows that you
are interested.

and noncount nouns.
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When certain words follow each other, additional sounds are created. These extra
sounds make a natural link between the two words.

&/ Track 21 When a word beginning with a vowel follows a word that ends in the vowel sounds
/i/, /ev/, or /av/ (like bee, say, or eye), a /j/ sound is added between the words.

I think Marco must be /j/ Italian.
| can't see you tonight, but Tuesday /j/ is fine.
1/j/ ate salmon for dinner last night.

When a word beginning with a vowel follows a word that ends in the vowel sounds
/u/, /0/, or /av/ (like who, no and how), a /w/ sound is added between the words.

Do you /W/ eat a balanced diet?
Do you want to go /W/ out for lunch?
__ How /w/ is your steak?

Pronouncing these linking sounds will help make your English sound more natural.

&) €01 . e . ’
“ mack22 A, Listen to the sentences. Write /j/ or /w/ in the correct places. Then listen

again and check your answers.

1. We/j/all eat things we know we shouldn’t.

2. “Empty” calories have no nutritional value at all.

3. I cant drink coffee, but tea is fine.

4. Cheese has calcium, so it's good for your teeth.

5. Sometimes in the evening I'm too tired to cook.

6. Marie makes sure the cheese is ready to go out on sale.

7. Stuart thinks the appearance of chocolate can be as
important as the taste.

8. Enrique thinks people pay a lot for coffee so they want
to enjoy it

y CD1 d s ke .
" Track23  B. Listen again. Repeat each sentence. Practice linking /j/ and /w/.

Mo, Y
|

(‘-‘.
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38

) D1
Y Track 24

B i advice T

The words should, shouldn’t, and ought to are used to give advice. Listen to these
sentences.

According to Dr. O'Ryan, Andy should drink less coffee.
He shouldn’t drink a lot of soda.
He ought to eat more fish.

You can sound more polite by starting a sentence with perhaps.

[ Perhaps you should eat more fruit and vegetables.

You can give stronger advice by adding really.

You really ought to eat more fruit and vegetables.

A. Work with a partner. Discuss your eating and drinking habits. Take turns

making true statements about your diet. After each of your partner’s
statements, give some advice, using should/shouldn’t or ought to.
Remember to use count/noncount nouns correctly.

A: | probably eat too much fast food.

B: You should try to eat more healthily. For example, you shouldn't eat burgers and
fries for lunch. Perhaps you should eat a salad instead.

B. Think about the advice your partner gave you. Work in a group. Share

the advice you received.

| eat too much fast food, so | should try to eat more healthily. For example,
| ought to eat a salad for lunch instead of a burger and fries.
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WIERHE TGRS Conduct a class survey E

QQ; In this assignment, you are going to interview three classmates about
their favorite dishes. As you prepare your interview, think about the Unit
Question, “What'’s more important: taste or nutrition?” and refer to the
Self-Assessment checklist on page 42.
For alternative unit assignments, see the Q: Skills for Success Teacher’s Handbook.

CONSIDER THE IDEAS

Work in a group. Match each dish with the country it comes from. Then
discuss which dishes you have tried and whether or not you liked them.

__ 1. fondue a. Japan
sandié 2. goulash b. Thailand

3. greencurry c. Switzerland

— 4. moussaka d. Greece

_ 5. sushi e. Mexico

___ 6. tacos f. Hungary

What other dishes from around the world do you know? In your group,
quiz each other on where different dishes come from.

A: Where does paella come from?
B: Uh...Spain!

Paella Valenciana
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PREPARE AND SPEAK

A. [ACIEEDITY] Make a list of your favorite dishes, either from your own
country or from other cultures.

B. [LENTHADIY Choose one dish from your list in Activity A. Use the
outline to help you prepare to talk about it. Do not write exactly what
you are going to say. Just write notes to help you organize your ideas.

. What's the name of the dish?

5 Where is it from?
What are the ingredients?

~ How healthy is this dish?
Why do you particularly like this dish?
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Gi!i for Success

When making notes,
don't write full

sentences. Just write
the important words.

C. I3 Complete these steps. Refer to the Self-Assessment checklist on
page 42 before you begin.

1. Interview three students.

2. Ask them about their favorite dishes from Activity B, and take notes
in the chart.

3. When you talk about your own favorite dish, use your notes from Activity
B to help you. Do not read exactly what you wrote; just use your notes.

- Classmate 1 Classmate 2 Classmate 3

Dish

Country

Ingredients

Is it healthy?

Reasons for |
liking it?

4. When you finish, discuss your interviews in a group. Do more of your
classmates choose their favorite dish because of taste or nutrition? Whose
favorite dish would you like to try?

| Listening and Speaking
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42

CHECK AND REFLECT

A. Think about the Unit Assignment as you complete the
Self-Assessment checklist.

O

: SELF-ASSESSMENT

1O

| was able to speak easily about the topic.

- My classmates understood me.

| used vocabulary from the unit.

o|lo|o|o

| used links with /j/ and /wi/.

| gave advice.

B. 33844 Discuss these questions with a partner.

What is something new you learned in this unit?

Look back at the Unit Question. Is your answer different now than when you
started this unit? If yes, how is it different? Why?

UNIT 2 | What's more important: taste or nutrition?
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Track Your Success

Circle the words and phrases you learned in this unit.

Nouns
calories
diet &
flavor &
mood &
texture
trend & [

Verbs

concentrate &
consume 174
distinguish &
estimate & LU
mix &

& Oxford 3000™ words
[11% Academic Word List

Check (v) the skills you learned. If you need more work on a skill,

S
shouldn’t & ~ Phrasal Verbs
swallow & - relyon
Adjectives Phrases
balanced keep an eye on
complex & [T Collocations
disgusting ¢ cold drink
e & fast food

wise & fresh fruit
Adverbs light meal
occasionally &

perhaps &

really &

refer to the page(s) in parentheses. ‘

LISTENING
VOCABULARY
GRAMMAR
PRONUNCIATION
SPEAKING

LEARNING OUTCOME

I can listen for causes and effects. (p. 28)

| can use adjective-noun collocations. (p. 33)

| can use quantifiers with cbunt/noncouhf nouns. (p. 35)
| can link words with /j/ and /w/ sounds. (p. 37)

I can give advice. (p. 38)
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00000000
LEARNING OUTCOME 200 0000

o000 00000
22000
o & ©®

Unit QUESTION

What can we
learn from success
and failure?

PREVIEW THE UNIT

() Discuss these questions with your classmates.

What are some of the different ways a person can
be successful?

In what ways do you think you are successful?

Look at the photo. What is this man trying to do?
Will he be successful? Why or why not?

(2) Discuss the Unit Question above with your classmates.

() Listen to The Q Classroom, Track 25 on CD 1, to hear other answers.

45
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G Look at the questionnaire. Check () the three things that are most true
for you. Then write reasons for each of your choices.

What does Success
Mean to You?

For me Success Means... Reasons:

] being rich

doing well on exams

having a job | love

enjoying a happy family life
being able to do what | want
having lots of friends
enjoying good health

being famous

E s = ®| B = B®B B8

having a powerful or
important job

Your idea:

Your idea:

0 Discuss your answers in a group. Explain the reasons for your choices.
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LISTENING

LISTENING 1 | Chasing Your Dreams
VOCABULARY

Here are some words and phrases from Listening 1. Read the sentences. Circle
the answer that best matches the meaning of each bold word or phrase.

S

10.

It may be difficult to achieve your dreams, but hard work can often help
you get what you want from life.

a. reach b. control ¢. remember

Determination is important for success. You have to keep trying even
when it is difficult.

a. force b. willpower ¢. luck

Ilove my job, but the downside is that the salary is low.
a. mistake b. error c. disadvantage

It can be very frustrating to try hard without succeeding.
a. difficult b. boring ¢. annoying

“If at first you don’t succeed, try, try again.” This saying means “don’t
give up”.
a. quit b. fail c. alter

Peter is a salesperson now, but his goal is to have his own business someday.
a. argument b. ambition c. challenge

There are various ways to measure success. It's not just about making lots
of money.

a. judge b. enjoy c. discuss

It’s not realistic to expect to be successful at everything you do. No one
can be good at everything.

a. confident b. reasonable c. intelligent
Don't wash that sweater in hot water. You'll ruin it.
a. break b. injure c. spoil

Sarah’s new job gave her a much higher status within the company.
a. position b. activity c. popularity
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PREVIEW LISTENING 1
Chasing Your Dreams

You are going to listen to the beginning of a lecture by a college professor.
The professor talks about the importance of success and what it means to
be successful.

Which things do you think the professor will say are important for success?
Check (v') your answers.

] having clear goals

(] trying hard

[ never giving up

(] being lucky

LISTEN FOR MAIN IDEAS

D1
Track26  Listen to the lecture. Circle the answer that best completes each statement

according to what the professor says.

1. To be successful, you

a. need to set achievable goals
b. should never stop trying to achieve your goals

2. Achieving your goals should be

a. the most important thing in your life
b. one of several important things in your life

3. You should try to focus on

a. only the positive aspects of success
b. both the positive and the negative aspects of success

4. You need to i
a. keep the same goals throughout your life

b. change your goals to match different stages in your life
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LISTEN FOR DETAILS

“ Track27  Read the statements. Then listen again. Write T (true) or F (false).
— 1. This is the professor’s first lecture on success to the class.

— 2. She says that with hard work and determination, it is possible
to achieve anything you want.

— 3. According to the professor, trying to achieve some dreams
can be a waste of time and effort.

— 4. 'The professor says that trying too hard to be successful can
cause problems.

— 5. She argues that success can also bring failure.
6. She gives an example of a high school friend who became very famous.

— 7. She says that people often see success differently as they grow older.

4

WHAT Do You THINK?

Discuss the questions in a group.

=X

1. Do you agree with the points the professor makes about success?
Why or why not?

2. Who is the most successful person you know? In what ways is he or
she successful?

3. What things do you think are more important than success?

There are many different types of success.
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—

]LIStening Skill Listening for examples

Listening for examples will help you understand a speaker’s main points more
clearly. Speakers often introduce examples with a common phrase that tells you
that an example follows.

[ for example, such as To give (you) an example,
for instance, Take, for example, To illustrate this,
Q) ! . s rus
" track2s A Listen to the lecture again. List the phrases the professor uses to
introduce examples.

(D1
2/ track29 B, Listen to Paul talk about how his view of success has changed. List each

example he gives. You do not need to write full sentences.

1. When he was younger, Paul says he was “money hungry.”

Example:

2. He also says he was concerned about status.

Example:

3. These days, Paul says being successful for him means being healthy.

Example:

4. He also says that having good friends is important to him.

Example:
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C. Think about one goal you would like to achieve. Write three benefits you
expect from achieving this goal.

Your goal:

Benefits:

1,

D. Work with a partner. Take turns talking about your goals and their
benefits. Use phrases from the Listening Skill box when you give
examples. Take notes below as you listen to your partner. Then discuss
whether or not you agree with the benefits she or he expects.

Your partner’s goal:

Benefits:
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ISTENING 2 | The Benefits of Failure

VOCABULARY

Work with a partner. Here are some words from Listening 2. Circle the
answer that best matches the meaning of each bold word or phrase.

Qﬁ for Success 1. creativity (n.) imagination clever produce

i

Making lists of . :
e with ke 2. develop (v.) future changing improve
meanings, or . ’
synonyms, is a good 3. emphasize (v.) successful importance stress
way to expand 5
your vocabulary. 4. fear (v.) scare frightening be afraid
Use a dictionary to
study differences 5. lack (v.) missing absence need
in meaning.
6. permit (v.) allow helpful ability
7. preparation (n.) ready training educate
8. top (adj.) leading famously seriousness
9. turn down (phr. v.) unhelpful acceptance refuse
10. work out (phr. v.) identify labor carefully

PREVIEW LISTENING 2
The Benefits of Failure

You are going to listen to a short speech by a college student, Carl Simmons,
who talks about the opposite of success—failure.

In what ways do you think failure can be a positive experience? Write down
Michael Jordan your ideas.
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LISTEN FOR MAIN IDEAS

g8 CD1

" Track30  Listen to the speech. Check (/) the main ideas you hear.

— 1. Some people prefer to fail rather than succeed.

_ 2. Itis sometimes necessary to fail in order to succeed.

_ 3. Modern society doesn’t accept failure.

___ 4., We can learn from our failures.

— 5. Many successful people begin by failing,

LISTEN FOR DETAILS

gy CD1

" Track31  Listen again. Match the people with the statements about them.

_ 1. The Beatles a.
___ 2. Michael Jordan b.
— 3. Walt Disney &
4. John Grisham d.
_ 5. Akio Morita e.
6. Thomas Edison f.

Q@ WHAT D0 You THINK?

“no creativity or original ideas”

failed thousands of times before succeeding
lost a lot of money at first

rejected by 16 agents and publishers
“lacked skill”

“would never be popular”

A. Discuss the questions in a group.

1. Of the people in Listening 2, who do you think overcame the biggest
difficulties? Who learned the most from their failures?

2. Give an example of a time when you succeeded after failing at first.
What did you learn from your mistakes?

B. Think about both Listening 1 and Listening 2 as you discuss

the questions.

1. Do you think the examples in Carl Simmons’ speech support the
professor’s ideas about success in Listening 1?2 Why or why not?

2. In what ways, if any, has your view of success and

failure changed?

| Listening and Speaking
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Prefixes are added to the beginning of words to change their meaning.
Understanding prefixes can help you expand your vocabulary and figure out
the meaning of unknown words.

Notice the use of prefixes in these examples from Listening 2.

Being successful is not about being a multimillionaire.
(multi- + millionaire = multimillionaire)

Chasing an impossible dream, one that you can never reach, is a frustrating
waste of time and energy. (im- + possible = impossible)

Many prefixes give the opposite meaning to words.
"— dis- disagree

. im- (before words beginning with m/p) impolite
}_ ir- (before words beginning with r) irrational

These prefixes give other meanings to words.
~ co- (together) cooperate

re- (again) replace, rewrite

multi- (many) multipurpose

anti- (against) antiwar

A. Add a prefix from the Vocabulary Skill box to complete each word.

1. _re view 5. ___ perfect 9. ___ patient
2. ___ responsible 6. ___ social 10. ___ regular
3. __ like 7. ___national 11. ___ apply
4. ___ worker 8. __ honest 12. ___ media

B. Choose three words from Activity A. Write a sentence using each word.

L

2

3.

C. Read your sentences to a partner. Write any words you hear from
Activity A in your notebook. Underline the prefixes.
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By

A gerund is the base form of the verb + -ing. Gerunds can be used as the objects
of certain verbs, e.g., admit, avoid, discuss, dislike, enjoy, finish, miss, quit.

[ | enjoy watching tennis.
Tara quit studying and went abroad for a year.

An infinitive is fo + the base form of the verb. Infinitives can also be used as the
objects of certain verbs, e.g., agree, choose, decide, hope, learn, need, plan, want.

[ | hope to become a pilot.
She planned to climb Mount Everest.

Some verbs can be followed by either a gerund or an infinitive, with no difference
in meaning, e.g., begin, hate, like, love, prefer.

Michael Jordan began playing basketball as a child.
Michael Jordan began to play basketball as a child.

[ He likes competing.
He likes to compete.

A. Circle the correct verb forms to complete the conversation. If both the
infinitive and the gerund are possible, circle both answers. Then practice
the conversation with a partner.

Vikram: Hey, Janice. Did you hear the news? My boss agreed (gmg#_giv_e)
me a promotion last month.

Janice: That's great! Well done, Vikram. So, now your life is all about work,
work, work, right?

Vikram: Yeah, but I hope (to become 2[ becoming ) vice president next year.
Are you sorry you left the company?

Janice: Of course not! I love (being / to be) a stay-at-home mom. I don’t miss
3

(working 4/ to work) in an office at all.

Vikram: Hmm. I can't believe you chose (quittin ’ to quit). I thought you

wanted (to stay /GStaying ) at the company for at least five more years.
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Janice: Well, I did at one point, but I decided (to spend z7spending) more
time with my family. I guess I figured out what was most important to me.

I don't need ( having{3 to have) an important job or a huge salary to feel

successful!

B. Write answers to the questions. Then discuss your answers with
a partner.

1. What is something you plan to do soon?

2. What is something you started to do, but didn’t finish?

3. What is something you love doing, but don’t have enough time for?

4. What is something you are thinking of doing next year?

R o Ew R -9
Pronunciation” Stress on important words [

Speakers usually put more stress on the important words in a sentence, such as
nouns, verbs, adjectives, and adverbs. These words are usually louder and clearer
than other words in the sentence. Listening for stressed words can help you hear

and understand the most important information.
%y CD 1
Track 32 Listen to these sentences from Listening 1 and Listening 2. Notice how the

speakers stress the important words.

" You can learn a lot more from your failures than you can from your successes.
Success for my grandfather is getting out of bed in the morning.

|

_ Failing is a good preparation for life.

R CD 1
“/ Track3z A, Listen to more sentences from Listening 2. Underline the stressed words.

1. Failure is an important stage on the road to success.

2. We shouldn’t be afraid of failure, because we can learn from it.
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3. Failure is something to be encouraged by.
4. Don't give up too easily!

o1
" Track3s B Listen again. Repeat the sentences. Practice stressing the important words.

% CD1
Track3s  C. Read the paragraph below. Underline the important words that should
be stressed. Then listen to the paragraph and check your answers.

You need to experience failure and learn from it in order to really succeed. Failing is
a good preparation for life. It makes you stronger and more able to overcome life's
problems. Don't be scared of failure!

&) CD1
“/ 1rack3s D Listen again. Then read the paragraph aloud. Practice stressing the

underlined words.

i Asking for and giving clarification

After you listen to a speech or presentation, you can ask questions if you need
clarification or more information about something the speaker said. Asking
questions shows that you are interested and have been paying attention.

Asking for clarification

Sorry, | don't get what you mean.
What do you mean exactly.

Could you say a bit more about...?
Can you give an example?

After giving a speech or presentation, it is a good idea to ask the audience for
questions. This gives you an opportunity to clarify your most important points
and make sure your audience understood them.

Giving clarification

" What I'm trying to say...
To give you an example...
I mean...
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D1
Track37 A, Listen to the excerpts from a discussion. Complete the excerpts wth the

phrases you hear. Then practice the conversations with a partner.

Professor: So you need to make sure the success youre aiming for is achievable.

Student 1;

Professor: What be realistic with the goals

you set for yourself.

Professor: Success in one area can bring problems in others.

Student 2:

Professor: Well, , someone can be at the top of
4

her career, but her family life might be in crisis as a result.

Professor: Keep your desire for success in proportion.

Student 3: : ?

Professor: Yes. I mean don't let your desire for success become greater than

other important areas in your life.

Professor: Our definition of success alters with age.

Student 1: ?
6

Professor: Sure. Someone of twenty might view success as being rich, but at

fifty that same person might think of success as a happy family life.

B. Work with a partner. Take turns reading the statements from Listening 1
and Listening 2 aloud and asking for and giving clarification.

1. Failure is an important stage on the road to success.

A: Sorry, | don't get what you mean.
B: What | mean by that is we learn from our mistakes.

2. Ifat first you don’t succeed, try, try again.
3. Success for my grandfather is simply getting out of bed in the morning.

4. Failing is a good preparation for life.
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TR IS Take partin a pair discussion

aQ

‘@ Critical Thinking

This activity asks

you to paraphrase.
Paraphrasing,

or saying the
information in your
own words, helps you
to understand and
remember better.

In this assignment, you are going to take part in a discussion about
success and failure. As you prepare for the discussion, think about the
Unit Question, “What can we learn from success and failure?” and refer
to the Self-Assessment checklist on page 62.

For alternative unit assignments, see the Q: Skills for Success Teacher’s Handbook.

CONSIDER THE IDEAS

Work in a group. Read the quotes about success and failure. Then answer
the questions.

“Success is not the key to happiness. Happiness is the key to success. If you love what
you are doing, you will be successful.”
—Albert Schweitzer, German philosopher

What does this quote mean?

Can you give an example?

Do you agree or disagree with this quote? Explain.

“Success is never final. Failure is never fatal. Courage is what counts”
—Winston Churchill, British statesman

What does this quote mean?

Can you give an example?

Do you agree or disagree with this quote? Explain.
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“Many of life’s failures are people who did not realize how close they were to success
when they gave up”
—Thomas Edison, American inventor

What does this quote mean?

Can you give an example?

Do you agree or disagree with this quote? Explain.

PREPARE AND SPEAK

A. [AEIITY] Think about what success means to you. Complete
the activities.

1. Make a list of things you have been successful at. They can be big things,
such as graduating from high school, or small things, such as cooking a
delicious meal.

2. Now make a list of things you have tried, but were not successful at.
Again, they can be big things, such as applying for a job, or small
things, such as playing a game of tennis.
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B. ELENTHADITY Choose one example from each list in Activity A.
Complete the outline to help you prepare to discuss your ideas.

1. Something I was successful at:

What were some of the difficulties you experienced?

How has this experience affected your life?

What have you learned from this experience?

2. Something I was not successful at:

What were some of the difficulties you experienced?

How has this experience affected your life?

What have you learned from this experience?
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o Complete these steps. Refer to the Self-Assessment checklist
below before you begin.

1. Work with a partner. Take turns telling each other about your experiences.

2. Discuss which experience you learned more from. Do not read directly
from your outline. Just use it to help you remember your ideas. Refer to the
rubric below before you begin.

CHECK AND REFLECT

A. Think about the Unit Assignment as you complete the
Self-Assessment checklist.

e

l;l O | Iwasable to Egeak easily about the topic.

0 O | My partner understood me.

O l [1 | lused vocabulary from the unit.

O [ L] | lused gerunds and infinitives as the objects of verbs.
]
O

[] | Istressed important words.

[] | lasked for and gave clarification.

B. {3389 Discuss these questions with a partner.
What is something new you learned in this unit?

@ ook back at the Unit Question. Is your answer different now than when you
started this unit? If yes, how is it different? Why?
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Track Your Success

Circle the words and phrases you learned in this unit.

Nouns

creativity 2078
determination &
downside

goal &
preparation &
status & [

Verbs

achieve ¢ 1%
develop &
emphasize & %
fear &

lack &

measure &

. permit &

ruin &

& Oxford 3000™ words
[I78 Academic Word List

Adjectives
frustrating
realistic &
top &
Phrasal Verbs
give up

turn down

. work out

Phrases
Can you give an example?

Could you go into a little |

more detail on...?
Could you say a bit more
about...?

~ For example,
. For instance,

Sorry, I don’t get what
you mean.

such as

Take for example,

To give (you) an
example,

- To illustrate this,
- Well, what I'm getting at

| .

What do you mean
by...?

What I'm trying to say
i8..s

What I mean by that is. ..

Check (v') the skills you learned. If you need more work on a skill, refer to

the page(s) in parentheses.

LISTENING
VOCABULARY
GRAMMAR

PRONUNCIATION
SPEAKING

LEARNING OUTCOME @ = it

| can listen for examples. (p. 50)

I can use prefixes. (p. 54)

I can use gerunds and infinitives as the objects

of verbs. (p. 55)

| can stress important words. (p. 56)
| can ask for and give clarification. (p. 57)
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@ taking notes using a T-chart
@ using the dictionary

© simple past and present perfect

@ variety of intonation to show interest
@ asking for and giving reasons




www.sadeghi-hariri.com

LEARNING O

UTCOME

LA A Al
® © 0009
0000000
(XXX IXI T
*0000
e ® @

Unit QUESTION

Is change good
or bad?

|PREVIEW THE UNIT

Q Discuss these questions with your classmates.

Think about the biggest change in your life recently. What
was it? How did it affect you?

[s there anything in your life right now that you would like
to change?

Look at the photo. What is the woman doing? How do you
think she feels? Why?

(©) Discuss the Unit Question above with your classmates.

)} Listen to The Q Classroom, Track 38 on CD 1, to hear other answers.
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(® Complete the questionnaire.

HOW DO YOU FEEL ABOUT

o When | go on vacation, | prefer to... e When it’s time to have my hair cut,

a. go to the same place every year. I prefer to..

b. go somewhere different each time. a. keep the same hairstyle.

; [ k if | feel like it.
e When I watch TV, I.. b. try a different look if | feel like i
a. watch the same programs o In my future career, | think | will...
every week. a. have the same job my whole life.
b. try to find something new to watch. b. try a few different jobs.
e When | go shopping for food, o When it comes tomy TV,
| usually... cell phone, and camera, | usually...

a. keep them until they break.
b. replace them when | want to.

O When | buy new clothes, | usually...

a. buy the same things.
b. look for something different.

The idea of moving to a different

city makes me feel... a. choose the same style and color.
a. worried. b. look for something in the
b. excited. latest fashion.

How well did you do?

If you chose a for most of your answers, you prefer things to stay the
same, and perhaps feel fairly cautious about change. You know what you
like, so trying new things worries you. Don't be afraid to take a few
chances from time to time—you might enjoy something different.

If you chose b for most of your answers, you are happy to try new
experiences and are open to new ideas. You love variety, but be
careful—you don't need to change everything all the time! Perhaps
you should think more carefully before you decide to change things.

If you chose a and b equally, you are very balanced. You welcome
change sometimes, but you don’t want things to change all the
time. Congratulations!

Q Discuss your answers in a group. Do you think the questionnaire is
accurate? Why or why not? Use examples from your own life to support
your opinion.
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LISTENING

LISTENING 1 | Changing Expectations
VOCABULARY

Here are some words from Listening 1. Read the definitions. Then complete
each sentence with the correct word.

adapt (v.) to change your behavior because the situation you are in has changed
considerably (adv.) a lot

crisis (n.) a time of great danger or difficulty

curious (adj.) wanting to know or learn something

fulfilled (adj.) completely satisfied and happy

handle (v.) to control or deal with someone or something

justify (v.) to give or be a good reason for something

position (n.) a job

steady (adj.) staying the same over a period of time

suffer (v.) to become worse in quality

1. When the economic started, people were suddenly

worried about losing their jobs.

2. Tina couldn’t all the noise and pollution of living in

a city, so she moved to the country.

3. When Brian left his small village to live in the city, it took him a few

months to

4. We're about what it would be like to live in

another country. It sounds very interesting.

5. Over the years, Steve’s company has developed and

reliable relationships with many other businesses in the area.

6. Ifelt as a teacher because I enjoyed helping people learn.
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7. There were more than 30 applications for the of

general manager.

8. Don't you agree that keeping things the same is

easier than trying to change them?

9. After I borrowed money from my parents, I had to

the purchases I made with it.

10. If you focus too much on your job, your personal relationships may

as a result.

PREVIEW LISTENING 1
Changing Expectations

You are going to listen to Gary McBride talk about how his life changed after
leaving a high-paying job on Wall Street to work in a small town in Iowa.

< E '.: \ : \ 1 ,,' ~
}

& Why do you think Gary wanted to do something different?
Gary McBride

[] He was bored with his job.
[] He was curious about the world.

LISTEN FOR MAIN IDEAS

) Track39  Listen to Gary McBride’s talk. Check (v) the ways in which he changed his life.

[ He got married.

[] He started his own business.

[] He moved home.

[ He found more friends.

[] He changed his job.

[ He went to live in another country.
[] He spent more time with his family.
[0 He became much busier.
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LISTEN FOR DETAILS

“/ track40  Read the questions. Then listen again. Circle the correct answer.

1. Why did Gary stop working as a city trader?
a. He lost his job.
b. He became ill.
c. He couldn’t handle the stress.

2. What did Gary do as soon as he left his job?
a. He looked for another job.
b. He traveled.
¢. He moved back home.

3. Why did Gary move to Iowa?
a. He wanted to be near his parents.
b. He needed to find a better job.
c. He had some good friends there.

4. How does Gary feel about his new job?
a. It’s very fulfilling.
b. It can be difficult.
c. The salary is too low.

5. What goal has Gary achieved?
a. He has more time to think.
b. He is happy.
c. He enjoys his free time.

Qﬁ “WHAT Do You THINK?

Discuss the questions in a group.

1. What did Gary learn by changing his career? Do you think the lesson
will last?

2. What benefits from his old job might Gary miss?

3. Do you think you could change your life completely in this way? Why or
why not?
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I* Taking notes using a T-chart

Using a T-chart is a simple way to separate information when you take notes. You
can use a T-chart to help you see two sides of an argument, the advantages and
disadvantages of a topic, or the strengths and weaknesses of an idea.

y CD1
Track 41 For example, listen to this excerpt from Gary’s talk, and study the notes in the
T-chart.
Life as a city trader

Advantages Disadvantages
very well-paid alot of stress
designer clothes always worried
luxury sports car headaches/stomach problems
huge apartment difficult to build relationships

@) €D 1

“ tacka2  A. Listen to a different excerpt from Gary's talk, as he describes his life as
a home-care assistant. Complete the T-chart.

Life as a home-care assistant

Advantages Disadvantages

q@ (ritical Thinking ~ B. Now think about a job that either you or someone you know has

In Activity B, you had. Draw a T-chart in your notebook. List the main advantages and

use a T-chart to disadvantages of that job.

summarize the

advantages and

disadvantages of C. Work with a partner. Talk about the job you chose in Activity B. Use your

a job. When you T-chart to help you. Do not mention the name of the job. Your partner

summarize, you give . . 3y 53
the:maln ol but will try to guess the job you are describing.

not all the details.
Summarizing helps
you remember
important information
in a shorter form.
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LISTENING 2 | An Interview with Barbara Ehrenreich

VOCABULARY

Here are some words and phrases from Listening 2. Read the sentences.
Circle the answer that best matches the meaning of each bold word or phrase.

1. It can be very difficult for people working in low-paying jobs to cope.
a. manage financially
b. build relationships
c. be happy

2. After working for ten hours without a break, we were exhausted.
a. very excited
b. very bored
c. very tired

3. It’s hard to truly understand someone else’s situation. Sometimes you need
to experience it firsthand.

a. quickly
b. directly
c. together

4. You need to know all the facts before you can make an informed decision.
a. detailed
b. serious
c. educated

5. Agostino is always happy. He has a permanent smile on his face.
a. constant
b. occasional
c. attractive

6. Sociologists are doing research on how people live in the poorest parts of

the city.

a. estimates
b. practice
c. studies

7. Many people who don’t have jobs struggle when it is time to pay their bills.

a. work hard
b. have difficulty

c. invest money
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Barbara Ehrenreich

72

£ D1
W Track 43

8. Many students at college don’t receive money from their parents.
They need to be able to support themselves.

a. take care of themselves
b. live together
c. enjoy themselves

9. When the company closed down, many of its workers became unemployed.
a. jobless
b. educated
c. sick

10. I enjoy my work, but the wages are too low for me to make a living.
a. benefits
b. earnings
c. conditions

PREVIEW LISTENING 2
- An Interview with Barbara Ehrenreich

You are going to listen to a radio interview with Barbara Ehrenreich, a
well-known journalist and author. Listen to what she learned by “going
undercover”—working secretly—to do research for some of her books. Why
do you think a journalist might decide to go undercover to do research?

LISTEN FOR MAIN IDEAS

Read the statements. Then listen to the interview. Write T (true) or F (false).
— 1. For Nickel and Dimed, Ehrenreich took several low-paying jobs.
—_ 2. Ehrenreich found that it wasn't so difficult to cope financially.

—3. For Bait and Switch, Ehrenreich researched unemployment among
white-collar workers.

__ 4. Ehrenreich found that life was more difficult for white-collar workers
than unskilled workers.

5. Ehrenreich is pleased that the changes she made were temporary.

6. Ehrenreich didn’t learn as much as she expected by going undercover
as a reporter.
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7, LISTEN FOR DETAILS

Track44  Read the sentences. Then listen again. Circle the answer that best completes
each statement.

1. Ehrenreich worked undercover in each job for
a. one month
b. three months
¢. six months

2. While Ehrenreich was working undercover,
a. she studied hard

b. she had alot of fun
c. her life changed completely

3. Ehrenreich found that it was difficult to manage financially because
were so high.

a. food prices
b. travel expenses
c. rents

4. Ehrenreich says that some of the jobs made her feel
a. very tired
b. very bored
C. veryangry

5. Ehrenreich didn’t expect her book Nickel and Dimed to be so
a. expensive

b. popular

c. easy to write

6. For her next book, Bait and Switch, Ehrenreich
a. used a false name

b. took several top jobs
c. didn’t do any research

7. For Bait and Switch, Ehrenreich pretended to be an unemployed
executive,

a. account
b. human resources
c. public relations

| Listening and Speaking 73



www.sadeghi-hariri.com

8. Even though Ehrenreich claimed to have , she couldn’t find
any work.

a. letters of recommendation
b. alot of experience
c. great qualifications

Q@ “WHAT Do You THINK?

A. Discuss the questions in a group.

1. Why do you think Nickel and Dimed was a best seller?

2. What qualities do you think a person needs to go undercover as
Ehrenreich did? Would you like to try doing this? Why or why not?

@M B. Think about both Listening 1 and Listening 2 as you discuss

Be an active listener! the questions.

Use expressions such

as Really?, Hmm, 1. Think about the changes that Gary McBride and Barbara Ehrenreich

Yeah, and | see to
show that you are
paying attention
to the speaker.

experienced. How were their experiences similar? How were they different?

2. What did each person learn from change? Who do you think learned
more? Explain your reasons.

e v
Using the dictionary [§¥¢%

A word web is a diagram that connects words. You can use a word web to show
the different meanings of a word.

» Start with a word with multiple meanings, such as get. Write the word in
the middle circle of the word web.

« Next, look up the word in the dictionary. Some dictionaries have shortcuts,
words that help you find the different meanings more quickly.

« Write each shortcut word in a circle surrounding the middle circle.

« Include an example sentence to help you understand the word and show
how it is used in English.

!
get & /get/ verb (pres. part. get-ting, pt. got /gat/,
pp. exceptin sense 2 got-ten /'gatn/)
> RECEIVE/OBTAIN 1 [T] to receive, obtain, or buy
something: I got a letter from my sister. « He went
shopping and got a suit. ¢ She got a job in a bank. « I'll do

itifI get the time. » Nina gets $20 an hour for working in —-——I example sentence
her family’s business.

S e g e a— . - ——

All dictionary entries are from the Oxford American Dictionary for learers of English © Oxford University Press 2011.
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have receive/obtain
I've got a headache. | got a letter from my sister.

o

get brin
g
move/travel b ] I'll get the kids from
| can't swim, so | couldn’t get school today.
across the river,

understand
Sorry, | didn't get that.
Can you repeat it?

A. Read the sentences. Then write the number of each sentence below
the correct shortcut in the word web. Use a dictionary to help you
if necessary.

1. This town has changed a lot in recent years.

2. You need to change the light bulb in the kitchen.
3. It’s quicker by bus, but you have to change twice.
4. Do you want to change before we go to the party?

5. Can you change a twenty-dollar bill?

____become/make different ____money

replace | -~ 1
= \ = ___ clothes

____bus/train/plane

B. Work with a partner. Use a dictionary to help you build a word web with
the verb make. Follow the steps in the Vocabulary Skill box.
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Grammar

Simple past and present perfect

Use the simple past for actions that began and ended in the past. For actions that
began in the past and continue up to the present, use the present perfect.

Simple past

[ Genevieve lived in Paris two years ago.
(She no longer lives in Paris.)

Present perfect

Genevieve has lived in Paris for five years.
She has lived in Paris since she was two years old.
(She still lives in Paris.)

Use the simple past for actions that occurred at a specific time in the past. If the
time an action occurred is not known or not important, use the present perfect.

Simple past

[ Niran wrote a book about Thailand last year.

Present perfect

[ Niran has written a book about Thailand.
(When he wrote the book is not important.)

Use the present perfect for actions that happened more than once in the
past when the focus is on how often the actions happened rather than when
they happened.

[ Ann loves the movie Star Wars. She has seen it four times.

Time expressions used with the simple past and present perfect

Last, ago, in, and on are commonly used with the simple past to show that an
action was completed in the past.

For and since are commonly used with the present perfect to show that an action
is connected to the present.

[ Sara started college two years ago.
She has been a student for two years.
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A. Circle the correct verb forms to complete the conversation. Then practice
the conversation with a partner.

Ashley: Hey, Kevin. (Did you ever travel / I;Iave you ever traveled ) abroad?

Kevin: Yes, I (did /Zhave). I (went / h;we been) to France last year.

Ashley: Really? (Did you enjoy / I;Iave you enjoyed) it?

Kevin: Yeah, it (was / h;ls been) amazing. How about you?

Ashley: Oh, 1 (didn’t go/ f61aven’t been) to Europe, but I

(have traveled / traveled) around South America for a month
7
a couple of years ago. It’s great to see new places, isn't it?

Kevin: Yeah. It’s a nice change.

I Arc de Triomphe, Paris

B. Make a list of three important events that happened in your childhood.

1.

2,

3,

C. Make a list of three important events that have happened since
your childhood.

D. Work in a group. Discuss the events you listed in Activities A and B.
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&) 01
Y Track 45

6) @
L Track 46

©) <P
7 Track 47

You can show interest while you are speaking by varying your intonation—
making your voice rise and fall—a little more than usual. This is especially
important in situations in which you need to make a good first impression,

such as job interviews and meeting new people.

Listen to this sentence from the interview with Barbara Ehrenreich. You will hear
it twice. Notice how the speaker sounds more interested the second time.

[ Really? What exactly did you find out?

Listen to some more examples. Notice how Speaker B varies her intonation to

sound interested.

[: A: I've never tried horseback riding.
B: You haven't? That's too bad. It’s great!

[ A: Carol went to Australia for a month last year.
B: Did she? That sounds wonderful!

A. Listen twice to each sentence. Who sounds more interested, Speaker 1 or

&

Speaker 2? Check (v) your answers.

| hear you're looking for a new job?

Julie and Frank just had a baby.

7.

8

B. Listen again. Repeat the sentences. Use the same intonation that

|V L e ] B

O

01O

Michelle started at a new school on Monday.

James has been retired for over a year.

You went to London last month.

Have you ever been to Europe?

So, you learned to scuba dive as a child?

. I've never lived abroad.

you hear.
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P Asking for and giving reasons

D1
Track 48

Ey CD1
%5 Track 49

ii" for Success

A good way to keep
a conversation going
is to ask questions.
Asking for more
information often
helps a conversation
become more
interesting, too.

To better understand someone’s point of view, you can ask the person to explain
the reasons for his or her opinion. You can also help people understand your
point of view by explaining your own reasons. Here are some phrases you can use
to ask for or give reasons.

Asking for reasons Giving reasons
" Why do you think/say that? because...
What are your reasons for saying that? because of/due to...
Can you explain why...? The reason... is (that)...
i That's why...
To give several reasons for your point of view, you can introduce each reason with
a phrase like these.
[~ First (of all),

Also/Second,
L Another reason/thing is...
Finally,

Listen to how the phrases are used in this conversation.

I A: You know, | really dont think fishing is for me.

B: Oh yeah? Why do you say that?

A: Well, first of all, it's boring! Also, it's expensive to buy all the equipment,
and another thing | hate is the smell of fish!

A. Listen to a conversation between two friends. Complete the conversation
with the phrases you hear. Then practice the conversation with a partner.

Jez: Hi, Lisa. I haven't seen you for ages. How was your vacation in Spain?

Lisa: It was great! I tried lots of new things—horseback riding, scuba
diving... I even went to a bullfight in Madrid.

Jez: What? You went to a bullfight? 'm surprised.

Lisa: Really? ?

Jez: it’s cruel, isn't it? Why would you
2

want to watch that?
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Unit Assignment Take part in a group discussion

)

80

e

white-water rafting

Lisa: Well, , it's an important part of the
3
culture...you know? it’s really popular.
4
Lots of tourists were there. It's good to

b
experience something different for a change...I think.

B. Work in a group. Look at the activities in the box. Discuss which activities
you would like to try. Give reasons for your ideas.

bungee jumping painting white-water rafting
gardening surfing yoga

other:

A: Id like to try white-water rafting. That sounds amazing.
B: Really? Why do you say that? | think it sounds scary.

A: Well, first of all, | love water sports, and another reason is
that it looks very exciting.

)

0)

N

In this assignment, you are going to take part in a group discussion about
the advantages and disadvantages of change. As you prepare for the group
discussion, think about the Unit Question, “Is change good or bad?” and
refer to the Self-Assessment checklist on page 82.

For alternative unit assignments, see the Q: Skills for Success Teacher’s Handbook.

CONSIDER THE IDEAS

Work in a group. Think about the following important events that can occur
in people’s lives. Each event represents a big change. Discuss the advantages
and disadvantages that each event might have. Use phrases from the
Speaking Skill box on page 79 to practice giving and asking for reasons.

| changing your job passing an exam
- getting married passing your driving test

' moving away from home starting at a new school/college

UNIT 4 | Is change good or bad?
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PREPARE AND SPEAK

A. FIGEIDTY Think about the events you discussed with your group.
Choose one of the events that you have experienced yourself. Then write

answers to the questions.

Which event did you choose?

Did you experience the advantages and disadvantages you discussed with
your group? What were they?

What did you learn from this event?

B. LLENIHATY Complete the outline. Use ideas from your discussion
and your notes from Activity A. Think about change in general as you

answer the questions. Do not write exactly what you are going to say.
Just write notes to help you organize your ideas.

What are the advantages of change?

| Listening and Speaking
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What are the disadvantages of change?

What can we learn from change?

‘ﬁ for Success C. BT Discuss your ideas in a group. Do not read exactly what

When listening to you wrote. Just use your notes. Use phrases from the Speaking Skill
your classmates, box on page 79 to give and ask for reasons. Remember to vary your
tma';fn”:;f:t;’feii intonation to show interest. Decide who in your group has a view of
person makes. You change similar to your own Refer to the Self-Assessment checklist
can use these notes below before you begin.

later when you want

to ask questions.

CHECK AND REFLECT

A. Think about the Unit Assignment as you complete the
Self-Assessment checklist.

[J ' I | I'was able to speak easily about the topic. "
7 [ Dﬁ My group unde;stood me: Me: .
O | O it Iiu;cnbéabulary from t]1é urr;it.;~ o 22 7
[]7 | ET ‘IEd fhé simple past and”;;ré;;rit perfect. s o ad
*DM T:l | Qaried my i;&);ation to show inf(;;ést.
‘j Dr | asked for r:ézééons for son;ésr';‘gépinién and gave r_easons for
my own opinions.

B. L3149y Discuss these questions with a partner.
What is something new you learned in this unit?

© Look back at the Unit Question. Is your answer different now than when you
started this unit? If yes, how is it different? Why?
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Track Your Success

Circle the words and phrases you learned in this unit.

Nouns

crisis &
position &
research & [0
wages &

Verbs

adapt &
change &

cope £

get &

handle &
justify & £
struggle &
suffer &
support (oneself) £

& Oxford 3000™ words
[I1T4 Academic Word List

Adjectives
curious &
exhausted
fulfilled

- informed

permanent &
steady &
unemployed ¢

Adverbs

Also, £
considerably ¢
Finally, &
First, &

firsthand

Second, £

Phrases

- Another reason/thing

1

Can you explain why...?

First of all,

That's why...

The reason... is (that)...

What are your reasons
for saying that?

. Why do you think/say

that?

Check (v) the skills you learned. If you need more work on a skill, refer to

the page(s) in parentheses.

LISTENING
VOCABULARY

| GRAMMAR
PRONUNCIATION
SPEAKING

LEARNING OUTCOME ®

| can take notes using a T-chart. (p. 70)

| can use word webs. (pp. 74-75)

| can use simple past and present perfect. (p. 76)
| can vary my intonation to show interest. (p. 78)
| can ask for and give reasons. (p. 80)
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Unit QUESTION

. Are we responsible
for the world we
live in?

|PREVIEW THE UNIT

0 Discuss these questions with your classmates.

Do you like to take responsibility, or do you prefer other
people to take control?

Do you think you are a responsible citizen?

Look at the photo. What is the man doing? Why?

0 Discuss the Unit Question above with your classmates.

'} Listen to The Q Classroom, Track 2 on CD 2, to hear other answers.
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G Complete the web survey. Then work with a partner. Discuss who you

think should be responsible for each activity.

068

[@[g:] | www.rolesandresponsibilities.survey Search

Who should be responsible for...
picking up litter: :

reducing traffic accidents:

recycling used
bottles, paper, etc:

fighting crime:

making sure
children go to school:

taking care of the elderly:

Parents

Children
Individuals
Government
Volunteer groups
Charities

Other

Q Work in a group. Discuss your ideas from Activity C. Give reasons for
your answers. Then discuss how responsible you personally feel for each

activity. Give examples of ways you take responsibility.
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LISTENING

LISTENING 1

' Corporate Social Responsibility

VOCABULARY

Here are some words from Listening 1. Read the definitions. Then complete
each sentence with the correct word.

benefit (n.) an extra payment or service that is given to an employee in addition
to his/her salary

consumer (n.) a person who buys things or uses services
demand (v.) to ask for something in a way that shows you expect to get it

developed (adj.) having advanced political or economic systems and a high
standard of living

fair (adj.) right, according to what people generally accept as right

fine (n.) money you pay for breaking a law or rule

ignore (v.) to pay no attention to someone or something

impact (n.) an effect or impression

pollute (v.) to make air, rivers, and oceans dirty and dangerous

profit (n.) the money that you make when you sell something for more than it cost you

1. Asa(n) , L always try to buy products from companies

I know well.

2. Most people agree that companies should pay their workers a(n)

wage.

3. There are laws protecting workers. Most companies follow these laws,

but some companies them.

4. The company accepted responsibility for the accident and paid a large

5. Some companies only care about money. Making a(n)

is more important to them than anything else.

6. Private health care is just one that some companies

give their workers.

| Listening and Speaking
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10.

Angry workers around the world are starting to

more rights.

I think companies that rivers with chemicals

should be closed down.

People these days are more aware of the of pollution

on the environment.

countries have a responsibility to help the

global community.

PREVIEW LISTENING 1
Corporate Social Responsibility

You are going to listen to a lecture to a group of business students. The
professor starts by defining “corporate social responsibility” and then
discusses its importance in today’s world. What do you think “corporate
social responsibility” means?

LISTEN FOR MAIN IDEAS

@& CD2
“ 1rack3  Read the statements. Then listen to the lecture. Write T (true) or F (false)

according to what the professor says.

— 1. These days, more people are concerned about the impact companies

have on the world we live in.

— 2. 'The issue of corporate social responsibility affects only a small

number of people.

— 3. Companies in developed countries act more responsibly than

those in developing countries.

— 4. Pressure on companies to act more responsibly comes from

several areas.

— 5. It’s often difficult to decide who is responsible for the actions

of a company.

—_6. 1It’s not possible for companies to be socially responsible and to

make a profit.
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\:.": ) D2
% Track 4

dl, for Success

In discussion
activities, always try
to use words you
have studied in the
unit. This will help
you learn the words
and remember them
in the future.

q

LISTEN FOR DETAILS

Read the sentences. Then listen again. Circle the answer that best completes
each statement.

1.

The professor says it’s understandable that companies
a. want to make a profit
b. find it difficult to be socially responsible

He adds that people in developed countries don’t seem to be concerned
about

a. the conditions of workers elsewhere
b. the price they pay for products

He suggests that consumers are starting to demand

a. cheaper products
b. fair pay for workers

The professor points out that governments are putting pressure on
companies to

a. reduce pollution
b. provide health care for their workers

He thinks that stopping child labor is something that
a. is not difficult to do
b. we are all responsible for

WHAT Do You THINK?

Discuss the questions in a group.

L

How important is it for companies to be socially responsible? What are
the benefits?

Who do you think is more responsible for the actions of a company:
the company itself or the individual decision-makers?

Which companies do you think are socially responsible?
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90

#3y CD2
Y Track 5

4R

N CD2
%Y Track 6

e
=

&) CD2

7 Track7

- Inferring a speaker’s attitude

You can learn a lot about a speaker’s attitude by noticing the way he talks.

Someone who speaks slowly or sometimes hesitates before speaking might be
nervous. Someone who raises her voice could be angry. Someone who is bored or
uninterested might speak in a low voice with level intonation.

Listen to this excerpt from the lecture. Notice that the professor raises his voice.
This indicates he feels passionately about the topic and is perhaps a little angry.

I: We are all happy to buy our clothes more cheaply, but do we stop to think
where they were made and who made them?

Listen to this conversation. Notice that Speaker A speaks in a low voice with level
intonation, expressing a lack of interest. Speaker B speaks slowly and hesitates.
This shows he is nervous.

A: It's the neighbor again. What does he want this time?
B: Excuse me. Would you mind turning down the music, please?
A:Yeah, sure.

A. Listen to these sentences. Match each sentence with the speaker’s attitude.

— 1. Did you know that this is a nonsmoking area? a. uninterested
— 2. Tdon’t know why Simon’s always late for work. b. angry
— 3. Yeah. That garbage has been there for a week. C. nervous

B. Listen to each conversation. Check (v) the word that describes how the
woman feels.

1. [ uninterested L] angry L] nervous
2. [ uninterested [ angry (] nervous
3. [ uninterested (] angry [] nervous

C. Work with a partner. Take turns reading the sentences. Practice sounding
angry, uninterested, or nervous. Your partner will try to identify how
you feel.

1. Someoness left the front door open again.
2. Ithink there’s something wrong with the engine.

3. Heather hasn't finished the report yet.
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LISTENING 2 = Personal Responsibility

VOCABULARY

Here are some words from Listening 2. Read the sentences. Then write each
bold word or phrase next to the correct definition.

|

2

3.

My mother told me it's not appropriate to wear torn jeans to the event.
Amy’s parents worry, so they always check up on her.
Sometimes I feel guilty when I don't tell my parents where I'm going.
My parents are always busy, so I'm glad to help out around the house.
Who is in charge of health and safety in your school?

You shouldn't let other people influence you all the time. You need to
make your own decisions.

Do you agree it's wrong to lie, even if the truth can hurt?
A teacher’s main obligation is to help students learn.

It’s not very sensible to run across a busy road.

. It's important to have good friends you can trust.

(phr. v.) to make sure someone is

behaving well

(v.) to believe someone is honest and reliable

(adj.) responsible for doing something wrong

(adj.) showing the ability to act in

a reasonable way

(v.) to have an effect on

(n.) something that you must do because it is

your duty or because you promised to do it

(v.) to say something that you know is

not true

(adj.) responsible for something

(phr. v.) to assist by doing useful jobs

(adj.) suitable or right for a particular

situation, person, or use
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D2
Track 8

cD2
4 Track9

PREVIEW LISTENING 2
Personal Responsibility

You are going to listen to an excerpt from a college seminar. The students
are discussing the issue of personal responsibility. Think about the things
you are responsible for in your daily life. What are your most important
responsibilities?

LISTEN FOR MAIN IDEAS

Listen to the seminar. Circle the answer that best completes each statement.

1.

of the students feel it is important to help out at home.
a. All b. Some c. None

2. The students seem to be that their parents check up on them.

a. pleased b. annoyed ¢c. proud

3. The students feel their parents don’t them enough.

a. trust b. listen to c. support

4. According to the professor, the amount of responsibility parents give their
children might depend on their :

a. behavior b. attitude c. age

5. The students do not
a. know b. agree ¢. understand

at what age children are responsible.

LISTEN FOR DETAILS

Listen to the first part of the seminar again. Match the responsibility with
the student.

— 1. taking out the garbage a. Neil
2. looking after a little sister b. Michael
3. recycling c. Naomi
— 4. doing the dishes d. Maria

— 5. washing the car

6. looking after family pets
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Q' WHAT Do You THINK?

A. Discuss the questions in a group.

1. How much responsibility does your family give you? Are you content with

this much responsibility?

2. Atwhat age do you think someone becomes responsible for his or her

actions (for example, behaving well in public, doing chores, or handling
money)? Explain.

B. Think about both Listening 1 and Listening 2 as you discuss the questions.

1. What should companies do to protect the environment? In what

ways should individuals be responsible for the environment?
Who has more responsibility?

2. In what ways do you take responsibility for the environment? Give examples.

Using the dictionary [R¥€8

Finding the correct meaning

Words listed in a dictionary often have several meanings. To choose the correct
meaning, first identify the part of speech (noun, verb, adjective, etc.). Then read
all the definitions and example sentences. Finally, choose the meaning that best
matches the context.

For example, read this conversation.

I: Frank: Look, Sylvie. | found this gold ring in the park. It fits me perfectly!

Sylvie: You're not going to keep it are you? That's wrong! Turn it into the police.

Wrong can be a verb, noun, adjective, or adverb. Here, wrong is an adjective.
Wrong (adj.) in this dictionary has four different meanings. By considering
the context and comparing examples, you will find that the most appropriate
definition is Number 4—“not good or right””

wrong' & /ron/ adj. 1 not true or not correct; not
right: the wrong answer ¢ You have the wrong number
(= on the telephone). ¢ I think you're wrong about that.
ANT right 2 not the best; not suitable: That’s the
wrong way to hold the bat. I think she married the
wrong man. ANT right 3 (not before a noun) wrong
(with sb/sth) causing problems or difficulties; not
as it should be: You look upset. Is something wrong?
* What's wrong with the car this time? « She has some-
thing wrong with her leg. 4 wrong (to do sth) bad or
against the law; not good or right: It’s wrong to tell
lies.  The man said that he had done nothing wrong.

All dictionary entries are from the Oxford American Dictionary for learners of English
© Oxford University Press 2011.
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A. Read the sentences. Use a dictionary. Follow the steps in the Vocabulary
Skill box on page 93 to identify the correct meaning of each bold word.
Then write the definition.

1. People living in a just society should respect the law.

(adjective) fair and right, reasonable

2. Complaints against dishonest politicians have reached a peak in the last
few years.

3. If it doesn’t stop raining soon, I think we should abandon the idea of going
for a walk.

4. Idon't have outstanding bills. I paid them all on Wednesday.

5. People in positions of authority shouldn’t abuse their power.

6. Terri lives a very moral life. She’s a good example for her children.

7. Companies that continue to pollute the environment risk getting
heavy fines.

8. In any relationship, it’s important to be open and supportive.

B. Choose five words from Activity A and write your own sentences in your
notebook. Then compare your sentences with a partner.
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Tag questions are common in everyday conversation. You can use a tag question
to keep a conversation going by asking a person for her opinion about a situation.

Tag questions are formed by adding a short yes/no question at the end of a
statement,

If the statement is positive, the tag question is negative.

. Telling a lie is wrong, isn’t it?

If the statement is negative, the tag question is positive.

[ They aren't responsible for the accident, are they?

The subject of a tag question is the pronoun form of the subject of the statement.

You're telling the truth, aren’t you?
John went to school today, didn't he?
Your parents are strict, aren’t they?

The verB\iQ tag question is a form or part of the main verb in the statement.

If the statement contains an auxiliary verb or modal, use the auxiliary verb or
modal in the tag question.

They're very responsible parents, aren't they?
All employees should get benefits, shouldn’t they?
You haven't told your parents where you are, have you?

If the statement does not contain an auxiliary verb or modal, use a form of do in
the tag question.

[ Your parents trust you, don’t they?
The workers got benefits, didn’t they?

A. Use tag questions to complete the conversations. Then practice the

conversations with a partner.

1. A:You're a responsible person, ?

B: Yes, [ am.

2. A: Richard never keeps his promises, %

B: No, he doesn’t.
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3. A
B:
4. A:
B:
5 A
B:
6. A
B:
7. A
B:
8. A
B:

: Abed and Gary haven't called,
: Valerie came to class with a cold,

: We can't ;el\pyou,

They didn’t tell the truth,

No, they didn't.

It’s important to help other people,

Yes, it is.

: Susan should see her mother more often,

Yes, she should.

No, they haven't.

Yes, she did.

¢

Yes, you can. Would you mind picking up those books?

B. Complete the sentences. Use tag questions. Then add three more

sentences with tag questions of your own.

1. You haven’t cheated on an exam,

2. Children should help their parents with household chores,

?

C. Work with a partner. Take turns asking and answering the questions

from Activity B.
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B B
\ 4

Intonation in tag questions

The intonation you use in tag questions is very important. Use falling intonation
on the tag question when you think you know the answer and you are asking for
confirmation. Use rising intonation on the tag question when you are not certain

of the answer.
Asking for confirmation
b2 ] g =i —=h
# Track 10 Telling a lie is always wrong, isn't it? We can trust Jeff, can't we?

Uncertain of the answer

_v v

—
Telling a lie is always wrong, isn't it? We can trust Jeff, can't we?

D2
Track 11 A. Listen to the sentences. Does the intonation rise or fall on each tag

question? Check (V) your answers.

1. You're responsible for this, aren’t you?

O
2. It's not my fault, is it? | O

3. The government should do something, shouldn’t they?

4. Tina’s late again, isn't she?

D2
Track12  B. Listen to the sentences. Does the speaker know the answer or not?

Check (v) your answers.
Knows the | Doesn’t know
| answer the answer

1. Youdon't really believe that, do you? | | O

2. Mike hasn't given us any help, has he? [ G ‘ ]
3. Thé company acc;-zp;ed resbc;\;ibility for | = ; 0

~ theaccident, didn't it? Y
4. Taxes have gone up again, haven't they? 0 i OJ
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D2
Track 11
Track 12

C. Listen again to the sentences from Activities A and B. Repeat the

sentences. Use the same intonation that you hear.

D. Work with a partner. Take turns reading the sentences from
Activities A and B. Your partner will listen carefully and decide

whether your intonation rises or falls.

gSKHE Leading a group discussion [R¥SE

When discussing a topic in a group, it is important to choose one person to
lead the discussion. The role of the leader is to guide the flow of the discussion.

The leader

« starts the discussion e

« gets comments from the members of the group
« keeps the discussion on topic

« ends the discussion

Here are some phrases you can use when you are leading a discussion.

Starting the discussion

The topic I'd like to discuss today is...
Today, we're going to discuss...
Our topic today is...

Getting comments from different people

What do you think, Massoud?
Kelly, what's your opinion?
Do you have anything to add, Charlene?

Keeping on topic

| think we need to return to the topic. What is your view on...
Sorry, but can we keep to the topic?
Let’s get back on topic.

Ending the discussion

[ That'’s all we have time for today.
To sum up, then, (summarize the main points)
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£)) CD2 . . : ; ;
%4 track13 A, Listen to this excerptfrom a discussion on recycling. Complete the

discussion with the phrases you hear. Then practice the discussion in
a group of four.

Leader: OK, so today 1 recycling, and exactly

who should be responsible. Brad, ; ?

Brad: Well, I think that basically as individuals we can’t change much. It’s the

government that has to take action.

Leader: I see. ; , Seline?

Seline: I don't agree. We all need to do what we can. I mean, just one person
can’t do much...but everyone in the world acting together can change a lot!
It's the same with raising money for charity. When everyone gives a little
money, you can raise millions!

Brad: Yes. My brother ran a marathon for charity last year and...

Leader: Sorry, but ? Susan,

?

5
Susan: Well, I probably agree with Brad. Recycling is such a big problem—

you need the government to act, really.

Leader: OK, so : Susan and Brad feel the

government should take responsibility, while Seline thinks individuals

should lead the way.

B. Work with a partner. Continue the discussion from Activity A, using your
own ideas.
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SULEETDINENE Take part in a group discussion

Q@ In this assignment, you are going to take part in a group discussion. As you
prepare for the group discussion, think about the Unit Question, “Are we
responsible for the world we live in?” and refer to the Self-Assessment
checklist on page 102.
\—«
For alternative unit assignments, see the Q: Skills for Success Teacher’s Handbook.

CONSIDER THE IDEAS

Work in a group. Make a list of issues that affect your world (for example,
pollution, crime, use of the Internet, etc.). Write your responsibilities
concerning these issues below.

PREPARE AND SPEAK

A. Read the statements. Check () the ones you
agree with.

Individuals, not governments, are responsible for the society we live in.

o

Censorship is wrong. We should all be able to choose which movies we
watch, games we play, or music we listen to.

The content and use of the Internet need to be controlled.

Global warming is something that only governments can fight effectively.
Responsibility to your family is more important than anything else.

It is OK for parents to spy on their children.

Stealing is always wrong.

oy 80 88 O

We should all give money to support charities.

100 UNIT5 | Are we responsible for the world we live in?



www.sadeghi-hariri.com

iﬁ Critical Thinking B PI{TNIMIDITY Choose two statements from Activity A that you agree

This activity asks with and one that you disagree with. Complete the outline to help you

you to support your prepare to give your opinion.
ideas. When you

support your ideas,

you give reasons, Agr e

examples, or details

that help you prove Statement:

your point. This helps

you see strengths Reasons:

and weaknesses

in your thinking.
Agree
Statement:
Reasons:
Disagree
Statement:
Reasons:

iﬁ for Success C. BIIT3 Have a group discussion about whether or not we are

When taking part in responsible for the world we live in. Refer to the Self-Assessment

a group discussion, checklist on page 102 before you begin.

encourage other

sheakers by paying 1. Choose a leader for your discussion. The leader can begin the discussion

close attention. You
might also want

to take notes of . i . o -
any good ideas. 2. When an issue you have written about in Activity B comes up for

discussion, give your opinion and explain your reasons.

by asking about your responses to the statements in Activity A.

3. You can refer to your notes, but do not read exactly what you wrote.
4. Use tag questions to hold your listeners’ interest.

5. Give each student a turn as group leader.
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CHECK AND REFLECT

A. Think about the Unit Assignment as you complete the
Self-Assessment checklist.

SELF-ASSESSMENT

Yes | No

1 | O | I'was able to speak easily about the topic.

LIl M); _;rodrp understoodme. o

O | O }1used vocabular;f;c;n;the u;lit. J
E D/ | used tag questions.

(] ' [J | lused intonation in tag questions.
Ol a/ikda group discussion.

B. [ii3g8d9) Discuss these questions with a partner.
What is something new you learned in this unit?

Look back at the Unit Question. Is your answer different now than when you
started this unit? If yes, how is it different? Why?
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Track Your Success

Circle thl words and phrases you learned in this unit.

Nouns

benefit & A
consumer ¢ 7
fine

impact & 8
obligation
peak &

profit &

Verbs

abandon &
abuse &
demand &
ignore ¢ [
influence &

lie &

pollute

risk &

trust &

& Oxford 3000™ words
Academic Word List

Adjectives
appropriate ¢ 7%
developed

fair &

guilty &

in charge of
just

moral &

open &
outstanding &
sensible &
wrong &

Phrasal Verbs
check up on
help out

Phrases
Do you have anything
to add?

I think we need to
return to the topic.

Let’s get back on topic.

Our topic today is...

Sorry, but can we keep
to the topic?

That’s all we have time
for today.

The topic I'd like to
discuss today is...

To sum up, then,

Today, were going to
discuss...

What do you think?

Check (V) the skills you learned. If you need more work on a skill, refer to

the page(s) in parentheses.

LISTENING
VOCABULARY

~ GRAMMAR
~ PRONUNCIATION
- SPEAKING

LEARNING OUTCOME

I can infer a speaker’s attitude. (p. 90)
| can use a dic.ti‘pnaryitg‘*ﬁngat!_g,,e,;‘:egﬂrrec,t meanings

of words. (p. 93)

I can use tag questions. (p. 95)

I can us

I can ;lea'd.-algfrbuﬁ*dlscus's‘-io'h; (p. 98)
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identifying fact and opinion

context clues to identify meaning
modals expressing attitude
intonation in questions

giving and supporting your opinions
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Unit QUESTION

How can
advertisers
change our
behavior?

|PREVIEW THE UNIT

() Discuss these questions with your classmates.

When you watch television, do you watch the commercials?
If not, what do you do during the commercial breaks?

How often do you click on Internet ads? Did you ever buy
anything after seeing an ad on the Internet?

Look at the photo. What is the man doing? How do you
think he feels?

Q Discuss the Unit Question above with your classmates.

@) Listen to The Q Classroom, Track 14 on CD 2, to hear other answers.
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(@ Complete the questionnaire.

Where do
you see
advertisements

in your daily life?

How often do you notice these
ads in your daily life? Check )
your answers.

[] ]

|

Television

Radio

Magazine

[]
[
Online -~ ]
L]
(]

Movie theater

Newspaper

[ ISIL TEal el TR 15 )
I T

Internet

Q Compare your answers with a partner. What are the advantages and
disadvantages of each type of advertising? Which types do you pay most
attention to?
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|
"<+ LISTENING

LISTENING 1 | Advertising Techniques

VOCABULARY

Here are some words and phrases from Listening 1. Read the sentences.
Circle the answer that best matches the meaning of each bold word or phrase.

1. Idon't like negative advertising. I can’t understand its appeal.
a. attraction
b. title
c. product

2. This brand of toothpaste is the best one on the market.
a. design
b. management

c. kind

3. The ad campaign was expensive, but it didn’t produce great results.
a. promotion
b. sample
c. poster

4. Many ads claim that products have fantastic benefits, but don’t give
any proof.

a. imagine
b. state
C. suppose

5. We need to come up with a jingle that people will like and sing along to.
a. concept
b. message
c. song

6. Everyone wore T-shirts showing the company’s new logo of a
jumping tiger.
a. product
b. design
c. example
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Gil!’ for Success

Keep a small
notebook with you
for new words and
phrases. Check
your notes when
you get home.

7. That company won the award for the most memorable ad of the year.
People were still talking about it months afterwards.

a. current
b. unforgettable
C. exciting

8. Advertisers use several techniques to persuade consumers to buy certain
products.

a. support
b. instruct
C. convince

9. Ads often try to relate to us on an emotional level.
a. replyto

/ b. connect with

c. help

10. The slogan for the new sports car will be “Live life to the max””
a. advertising phrase
b. news story
C. pop song

PREVIEW LISTENING 1
Advertising Techniques

You are going to listen to a group of students giving a presentation about
advertising on local radio. They are explaining various advertising techniques
used in the ads they heard.

What kinds of products do you expect to hear advertised on the radio?
Think of three products and write them down.
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LISTEN FOR MAIN IDEAS

£ CD2
" mrack15  Listen to the presentation. Match the ad with the technique it uses.
— 1. Ben’s Diner a. links the product with positive ideas
— 2. Seattle Security b. claims the product is very popular
— 3. Robertson’s c. gives key information over and over again
Black
/
4. Sparks Body d. focuses on feelings and emotions
Refresher
— 5. Arizona Rodeo e. makes people laugh

. LISTEN FOR DETAILS

" Track1s  Read the statements. Then listen again. Write T (true) or F (false).
— L 'There is no charge for a security assessment from Seattle Security.
2. Robertson’s Black is a chocolate bar made in Switzerland.
— 3. 'The Arizona Rodeo takes place next Saturday.
— 4. The rodeo starts at noon.
— 5. There is no charge for teenagers at Ben’s Diner.
— 6. The special offer at Ben’s Diner is available all week.

— 7. There are three varieties of Sparks Body Refresher.

@ WHat Do You THINK?

Discuss the questions in a group.

1. Which radio ads in Listening 1 do you like most? Why?

2. Which advertising technique do you think is the most effective? Explain
your reasons.

3. Think of a radio ad you have heard recently. What product was it
advertising? Which technique did it use? How effective do you think
it was?
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_. o
SKIE |dentifying fact and opinion [RS8

When you listen, it is important to identify what is a fact and what is
someone’s opinion.

A fact is something that is always true and can be proved.

[ Paris is the capital of France.
Soccer matches last 90 minutes.

An opinion is something that cannot be proved. People might disagree
about an opinion.

[ Paris is the most romantic city in the world.
Soccer is a great game for young children.

\‘
\% CD2

Track17 A, Listen to these statements from the radio ads you heard in Listening 1.
Decide whether each statement is a fact or an opinion. Circle your answers.

1. fact/ opinion
2. fact/ opinion

3. fact/ opinion

£ CD2
“ mrack1s  B. Now listen to statements from another ad describing a personal
computer. Decide whether each statement is a fact or an opinion.

Circle your answers.

eﬁ for Success 1. fact/ opinion

The next time you

listen to the radio, 2. fact/ opinion
focus on the ads. .

Listen carefully, 3. fact/ opinion
and try to identify

what is fact and 4. fact/ opinion

what is opinion.
5. fact/ opinion

6. fact/ opinion
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STENING 2 Advertising Ethics and Standards
VOCABULARY

Here are some words and phrases from Listening 2. Read the definitions.
Then complete each sentence with the correct word or phrase.

aimed at (phr.) directed at something or at a particular person or group
competitor (n.) a person, company, product, etc,, that is competing against others
deliberately (adv.)gxkqne in a way that was planned; on purpose

evidence (n.) the facts or signs that make you believe that something is true

injury (n.) harm done to a person’s body, especially in an accident

mislead (v.) to make someone have the wrong idea or opinion

monitor (v.) to check, record, or watch something regularly for a period of time
refund (n.) a sum of money that is returned to you

regulations (n.) official rules that control how something is done

- withdraw (v.) to remove something or take something away

1. The product didn’t work, so the company had to give customers a(n)

2. Advertisers may be given heavy fines if they

the public.

3. Ads for games are usually children.

4. Ifa product causes to customers, then the fines can
be very large.

5. Sometimes companies have to their products from

the market because of faults.

6. It’s important to ads to check they are fair.

7. Unfortunately, our main has a very good ad

campaign at the moment.

8. The company claims that this ad resulted in more sales, but there isn’t any

of that.

| Listening and Speaking
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9. Companies that give false information should

pay a fine.

10. In the United States, each state decides its own advertising

J

PREVIEW LISTENING 2
Advertising Ethics and Standards

You are going to listen to an interview with Mary Engle, associate director
for advertising practices in the U.S. Federal Trade Commission (FTC). She
explains some of the ways in which advertising is controlled. In what ways
do you think companies that break advertising rules can be punished?

Mary Engle

LISTEN FOR MAIN IDEAS

%y D2
“ mack19  Read the statements. Then listen to the interview. Write T (true) or F (false)

according to what Mary Engle says.

— 1. 'The FTC makes sure ads don’t break the law.
_ 2. Today there are fewer controls on advertising than in the past.
— 3. The FTC focuses mainly on health advertising.

— 4. Advertisers follow different regulations, depending on where the
ad appears.

— 5. The FTC only checks ads on TV and radio.
— 6. The FTC can take various steps to stop advertisers that break the rules.
_7. Monitoring advertising today is more difficult than in the past.

— 8. The way companies advertise has not changed much over the years.

| LISTEN FOR DETAILS

“" Track20  Read the sentences. Then listen again. Circle the answer that best completes
each statement.

1. The “truth-in-advertising” laws mean that advertisers shouldn’t
a. advertise to children
b. mislead the public

c. make claims without providing evidence
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As an example of untruthfyl advertising in the past, Engle mentions

a. weight loss products
b. beauty products
¢. health food products

Engle says the main aim of the FTC is to make sure advertisers
a. don’t overcharge people

b. act responsibly

c. don’t criticize other companies

The FTC doesn’t allow ads that might cause people to suffer physical or
harm.

a. emotional
b. personal
c. financial

The FTC can only regulate advertising.
a. national
b. state

c. local

Engle gives an example of a fast food chain that broke the rules because

a. it claimed its food was healthy
b. its food was too expensive
c. its food made people ill

The FTC punished the fast food chain by
a. telling the company to withdraw the ad

b. closing the company
¢. fining the company

Deliberately putting a funny video on the Internet that features a product
is called

a. sub-viral marketing
b. product placement
c. Web promotion
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@ WHaT Do You THINK?

A. Discuss the questions in a group.

1. Do you think product placement is a successful form of advertising?
Explain your opinion. What product placement ads have you seen?

2. Which groups in society do you think are easy for advertisers to influence
(children, teenagers, men, or women, for example)? Should advertising
regulations be made stronger to protect these groups?

i@ (ritical Thinking ~ B. Think about both Listening 1 and Listening 2 as you discuss the questions.

Question 2 of
Activity B asks you 1. What claims do advertisers make to influence people to buy their products

to evaluate how (for example, “it’s cheap;” “it’s healthy;” etc.)? Make a list of examples from

truthful certain ad . : .
s 3. Whe o ads in this unit and from other ads you know.

evaluate, you put ’ ; .
your knovzled;e and 2. Look at the claims you listed above. What products are likely to make

opinions together. these claims? Name one product for each claim and say whether that
claim is usually truthful or not.

| Context clues to identify meaning s

When you hear a word or phrase you don't know, it is sometimes possible to
determine the meaning from the context. Try to identify the part of speech, and
think about the words that surround it. Use this information to help you figure
out what the word means.

[ This magazine has a circulation of 100,000 a month.
Circulation is a noun. You can tell it refers to the number of copies of the

magazine sold per month.

[ We advertise a lot in music magazines and video games because teenagers
are our main target.

Target is a noun. You can tell it refers to the type of people that the ad is aimed at.
l’ Infomercials can mislead people into thinking they are watching
a TV program.

Infomercial is the subject of the sentence and therefore a noun. You can see that
it includes parts of two words you know: information and commercial. The
context tells you that it refers to a type of TV program: an infomercial is a long
commercial advertising a product.
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A. Read the sentences. Underline the context clues that help you determine

the meaning of each bold word. Compare your ideas with a partner.

. That ad is so big and colorful. Its very eye-catching.

That radio station plays the same ads all day. It’s tedious to hear them
over and over.

Commercials in prime time are the most expensive because the largest
number of people watch TV then.

We really need a more aggressive marketing strategy to push this product
if we want it to sell more.

The ads for that movie are everywhere, but you shouldn’t believe the hype.
I saw it, and it’s terrible.

The song was so catchy I couldn’t stop humming it for days.

B. Write each word from Activity A next to its correct definition. Compare

your answers with your partner.

: to make something especially noticeable or
attractive, so people will buy it

: interesting or attractive to look at

: the most popular time to watch TV

: advertising that makes something seem better

than it is

: easy to remember (normally refers to music)

: boring and lasting a long time

tastic Health Fc
Neighborhood Health Foo
Vitamins

Minerals
Body Care
Books

FAST DELIVERY * BIG SELECTION + HELPEUL STAFE
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Modals expressing attitude @ -

Modal verbs are special auxiliary verbs that help to express the attitude of the
speaker. They are followed by the base form of the verb.

Prohibition: They must not mislead anyone.

They can’t say anything false.

Strong obligation: Ads have to be truthful.
Ads must tell the truth.

Recommendation: You should tell the FTC if an ad is misleading.
You shouldn’t believe everything you hear.
There's another ad for that new restaurant. We

/ ought to try it.
No obligation: Advertisers don’t have to send ads for approval.

Note: Must/must not are more common in writing than in conversation.

%'Z,fk 21 A. Listen to the conversation. Circle the modal verbs you hear. Then practice
the conversation with a partner.
Yvonne: Oh, look at that ad. Those poor animals! How can they show them
suffering like that? I think it’s terrible!
Martin: Really? I think it’s quite effective. They're trying to get your

attention, you know.

Yvonne: Well, they (don't hav? to / can’t) do it that way! It’s not necessary,

and it’s upsetting.

Martin: You (must not/ gon’t have to) look at it if you don’t want to.

Yvonne: That’s not the point. That kind of advertising makes me really angry.

I'm sure there’s a law that says they (don’t havg to / can’t) use animals

like that.

Martin: Maybe you (should £ have to) complain, then.

Yvonne: Yes, [ think I will. They (shouldn’t / c}on’t have to) be allowed to

do that!
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B. Discuss these questions in a group. Use modals to express your attitude

when possible.

1. What do you think about ads that might make people angry?

2. Are there any types of advertising that should not be allowed?

i : -9
I Part1 Intonation in questions [R¥!

Intonation is different for yes/no questions than it is for wh- questions (questions
that begin with who, what, when, where, why, which, or how). The intonation rises
at the end of yes/no questions. It falls at the end of wh- questions.

&) 2
&/ Track22 Here are some examples from the interview with Mary Engle.

Yes/no questions

e —

Is there an advertising standards code?

.

Are the rules the same in other countries?

Wh- questions

A
How do you find ads that break the rules?

A
What areas do you focus on in particular?

&\ CD2

" track23 A Listen to the questions. Does the intonation rise or fall at the end?

Circle your answers.

ek

. Do you spend a lot of money on advertising?

3]

. What do you think of that ad?

W

. Is that ad misleading?

=

. Does it have a special offer?

w

. Why is there so much hype these days?

D2

““ track22  B. Listen again. Repeat the questions. Use the same intonation that

you hear.

rise / fall
rise / fall
rise / fall
rise / fall

rise / fall

| Listening and Speaking
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:.- = G 5 £ e
ation s Part 2 Intonation in questions

Statements as questions

Sometimes a statement is spoken with rising intonation to make it a question.
This often happens if the speaker is surprised by what he has just heard.

D2
Track 25 Listen to how the intonation changes these statements into questions.
Statements
‘T o
' There are no federal regulations.
TR
_ They're going to withdraw the product.
Questions
e T g
There are no federal regulations?
_
They're going to withdraw the product?
D2 \

track26 €. Listen to the sentences. Are they spoken as statements or questions?
Circle the correct answer and complete each sentence with a period or
question mark.

1. There are no federal regulations _? statement /(question
2. The company is giving a refund to all its statement / question
customers
3. You're going to withdraw the product statement / question
4. That ad is really annoying ___ statement / question
5. There used to be no controls __ statement / question
6. The rules aren’t the same in other countries ___ statement / question
7. Viral marketing is becoming more popular ___ statement / question

D2
“ track27  D. Listen again. Then practice with a partner. Take turns saying different

sentences from Activity C and deciding whether each sentence is a
statement or a question.
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D2
# Track 28

5 Giving and supporting your opinions

It is often useful to support your opinion by giving reasons and examples.
Here are some phrases you can use when you want to give your opinion.

Giving opinions
| (don't) think (that)
In my opinion/view,
If you ask me,
As far as I'm concerned,

Here are some phrases you can use to support your opinion.

Supportin%t:inions
because

For example,
For instance,
To give you an example,

In my opinion, there’s too much advertising on TV these days. To give you
an example, a movie | watched last night had ads almost every ten minutes!
If you ask me, they shouldn’t show ads in the middle of movies on TV.

A. Listen to this conversation about an ad. Complete the conversation with
the phrases that you hear. Then practice the conversation with a partner.

Hugo: Hey. Look at this ad. It's got six famous people in it!
Beatrice: So what? , they should spend less on these

1
expensive ads and lower the price of their clothes.

Hugo: Hmm. But I like seeing famous people in ads it

makes it kind of cool.

Beatrice: , there are better ways to advertise things.

, they could have some facts and statistics or

something. You know, some information...

Hugo: But it’s an ad, right? ; , an ad should get people’s
attention, and using famous people does that.

Beatrice: Well, I guess it’s eye-catching, but 'm not sure how effective it is.

| Listening and Speaking
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PSS Take part in a group discussion

B. Work with a partner. What do you think of ads that feature famous
people? Are they effective? Discuss these questions. Use phrases from
the Speaking Skill box to give and support your opinions.

120

d

In this assignment, you are going to discuss the Unit Question, “How can
advertisers change our behavior?” with a partner. Then you will summarize
your discussion in a group and explain your own opinion. As you prepare for
your discussion, refer to the Self-Assessment checklist on page 122.

For alternative unit assignments, see the Q: Skills for Success Teacher’s Handbook.

CONSIDER THE IDEAS

Work with a partner. Choose one of these topics and discuss your ideas.
Use the questions to help you. Be sure to use the correct intonation when
you ask each other questions.

Advertising and children
What kinds of products are advertised to children?
What types of advertising are often used?
How are ads aimed at children different from ads aimed at adults?
Should the regulations for ads aimed at children be different?
Should advertising to children be banned?

Health ads
What kinds of health products are advertised?
What kind of person is influenced by health ads?
Are you influenced by health ads?
Should the regulations for health ads be stricter?
Should the advertising of unhealthy products (fast food, tobacco, etc.)
be banned?
Status
What kinds of products are advertised as “high class”?
Who do you think is the target for these kinds of status ads?
Are the claims made by status ads misleading?
Why are so many people influenced by this type of advertising?
Are you influenced by this type of advertising?

UNIT 6 | How can advertisers change our behavior?
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PREPARE AND SPEAK

A. [NGIEHADTY Take notes on the topic you discussed in the Consider the
Ideas activity. Write as much as you can remember from your discussion
and add any new ideas that you think of.

B. LLENTHADITY] Choose the most important ideas from your notes in
Activity A. Then complete the outline. Do not write exactly what you are
going to say. Just write notes to help you organize your ideas.

My topic:

Main ideas we discussed:

My opinion:

Reasons for my opinion:

' Listening and Speaking
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122

C. BT Have a group discussion about how advertisers can influence our
behavior. Refer to the Self-Assessment checklist below before you begin.

1. Take turns presenting your ideas from Activity B.
2. You can refer to your notes, but do not read exactly what you wrote.

3. Give each student a turn as group leader.

CHECK AND REFLECT

A. Think about the Unit Assignment as you complete the
Self-Assessment checklist.

HesiNaliis i e

| was able to speak easily about the topic.

My partner and group understood me.

O
U
L1 | lused vocabulary from the unit.
U

| used modals expressing attitude.

| used correct intonation in questions.

@
- O | I'gave and supported my opinion.

B. Li{338{8] Discuss these questions with a partner.
What is something new you learned in this unit?

Look back at the Unit Question. Is your answer different now than when you
started this unit? If yes, how is it different? Why?

UNIT 6 | How can advertisers change our behavior?
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Track Your Success

Circle the words and phrases you learned in this unit.

Nouns

appeal &
brand &
campaign £
circulation
competitor
evidence &
hype
infomercial
injury ¢ &y
jingle

logo

refund
regulations &
slogan

target ¢ [T

& Oxford 3000™ words
Academic Word List

Verbs

claim &
mislead
monitor & 7%
persuade ¢
push &
withdraw &

Adjectives
catchy
eye-catching
memorable
tedious

Adverbs
deliberately &

Phrases

aimed at

As far as I'm concerned,
because/as

For example,

For instance,

I (don’t) think (that)

If you ask me,

In my opinion,

In my view,

prime time

relate to

To give you an example,

Check () the skills you learned. If you need more work on a skill, refer to

the page(s) in parentheses.

LISTENING
VOCABULARY
~ GRAMMAR
PRONUNCIATION
SPEAKING

LEARNING OUTCOME ®

I can identify fact and opinion. (p. 110)

I can can identify meaning from context. (p. 114)

I can use modals expressing attitude. (p. 116)

I can use correct intonation in questions. (pp. 117-118)

| can give and supp:

- my opinions. (p. 119)

| Listening and Speaking

123



www.sadeghi-hariri.com

identifying amounts; cardinal and ordinal numbers
word families

past perfect

contraction of had

giving a short presentation
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Unit QUESTION

What risks are
good to take?

|PREVIEW THE UNIT

() Discuss these questions with your classmates.

What are some risks that people take? Why do they
take them?

What kinds of risks are OK to take? What kinds
are not? Why?

Look at the photo. What is happening? Do you think this
is a risk? Why or why not?

Q Discuss the Unit Question above with your classmates.

Listen to The Q Classroom, Track 29 on CD 2, to hear other answers.
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(@ Look at the questionnaire. Check (v/) your answers. Then read the
answers below to find out if you are a risk taker.

(00O

Are you
a risk taker?

Have you ever:

€) moved to a new country? Py i

Yes | have

€) quita job without having a new one?
) gone to a movie by yourself? ; [ K

@ gone on vacation without a place to stay? ]

@ bought something you couldn't afford? ] ot
) done something others might think crazy?
€ slept outside without a tent?

@) done karaoke in public? - K]

) made a promise that might be difficult e —
to keep? ‘ S

() ridden on the back of a motorcycle?

Rate your answers

If you answered mostly yes: You like to take many different kinds of risks. You may
get a thrill by taking risks. Life is fast and exciting. Sometimes, the risk will be worth it,
but you could get into trouble.

If you answered mostly no: You play it safe. You are uncomfortable with risks. Your
idea of a good time is staying home and reading a book. The good thing is that you
will avoid trouble. On the other hand, you may not be as successful as some risk takers.

If your answers were mostly in the middle column or included some of each:

You are middle-of-the-road. You are willing to take some risks, but not too many.
You're careful, but willing to put yourself in uncomfortable situations if it's worth it.

0 Discuss the answers in a group. Do you agree with the description of
you? Why or why not? Give examples.

126 UNIT 7 | What risks are good to take?
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’ ~ LISTENING

ISTENING 1 | Financing a Dream

VOCABULARY :

Here are some words from Listening 1. Read the definitions. Then complete
the paragraph below with the correct word.

audience (n.) the group of people who are watching or listening to a play, concert, speech,
or the television

credit (n.) the system of buying goods or services and not paying for them until later
debt (n.) the state of owing money

embarrass (v.) to make someone feel uncomfortable or shy

expose (v.) to show something that is usually hidden

financial (adj.) connected with money

funds (n.) a sum of money that is collected for a particular purpose

income (n.) the money you receive regularly as payment for your work

model (n.) a person or thing that is a good example to copy

threaten (v.) to put at risk or in danger

Learning about Money the Hard Way

When I went to college, I didn’t know anything about

matters. I didn’t have very much money. I wasn’t

1

working, so I didn’t have a regular . . I started buying

things on . . That way I could buy whatever I wanted

without paying right away. Soon, I was $25,000 in

4
When my parents found the bill, they were very upset. They offered to

give me the - I needed to pay it. They didn’t want to

- me, but told me I needed to be more responsible.

[ finally repaid them, but it took a long time. Now I work for a bank

and give talks to college students about managing their money. I try

to - the problems they can have if they owe a lot of

money when they are in school. I explain that what I did was not a good
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to follow. The students in the -
8

are always interested in the topic. They usually don’t know that owing so

much money can their future happiness.
10

PREVIEW LISTENING 1
Financing a Dream

You are going to listen to a film critic talking about the different ways
filmmakers have raised money for their movies.

Write down two financial risks a filmmaker might take in order to make
Robert Rodriguez a movie.

LISTEN FOR MAIN IDEAS

Track30  Listen to the film critic’s talk. Check () the risks filmmakers took when
making their movies.

What RISKS do filmmakers take? (.

1. charging large amounts of money on credit cards () L
B DRECTOR

2. getting fired from a job @)

3. goinginto personal debt ®

4. selling their homes ®
5. causing family problems O &
6. using personalincome @ -
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| LISTEN FOR DETAILS

% 1rack31  Listen again. Match the filmmaker with the type of financing.

— 1. Spike Lee a. income from a job

_ 2. Robert Townsend b. payments from drug testing trials
3. Robert Rodriguez c. credit card

—_ 4. Peter Jackson d. own savings

— 5. Matt Harding e. money from a chewing gum company

I Spike Lee (on right) at a movie location

9 WHAT Do You THINK?

Discuss the questions in a group.

1. Why do you think these filmmakers had to take the risks they did?

2. Do you have any dreams or goals that might require you to take risks?
What are they? What are some of the risks you might have to take to
achieve them?

3. What careers do you think involve a lot of risk? Why?
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Gl Part 1 Identifying amounts; cardinal and ordinal numbers :

Identifying amounts

When listening to amounts of money, first listen for the amounts (fifty, one hundred,
two thousand, million, billion). Then listen for the units or currency (dollars, euros,
pounds). It is important to remember that the way you say and hear amounts of
money is different from the way you write them or see them when reading. For
example, you will read and write $300, but you will hear three hundred dollars.

%/ Track 32 Listen to these examples.
~ $500 $200,000
£1,000 £5,000,000
€10,000 €12,000,000,000
£ CD2
%7 Track 33 Listen to this excerpt from Listening 1 and pay attention to the amounts you
hear. Notice that the §, £, or € sign is always written to show amounts of money,
but it is not always spoken, especially after the first reference.
In the 1990s, when Kevin Smith made a comedy, he did it for just $27,000.
And then Robert Rodriguez made El Mariachi, a movie about a singer,
for only $7,000.
g7y CD2 ) ma—
%/ Track 34 Using amounts as adjectives
It was a fifty-dollar shirt
The three-hundred-pound football player needed a larger uniform.
The four-hundred-seat theater was too small for the crowd.
L It's a fifteen-minute bus ride to my office.
When you write an amount as an adjective before a noun, use hyphens between
each word of the adjective. Notice that it is not in the plural.
l’ v Afive-hundred-dollar TV.
X A five-hundred-dollars TV.
£ D2

“/ 1rack3s A, Listen to the sentences. Complete the sentences with the amounts you
hear. Do not write the dollar sign ($). Write out the amounts in words.
If the amount is an adjective, use hyphens.

1. Spike Lee made his first movie for the very low cost of

2. The cheapest tickets are

3. The bag of sugar is
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)

W)

)

@

CcD2
Track 36

D2
Track 37

4,

5.

6.

7

8.

ListeningSkill_ Pa

c.

1

The theater was too small for the crowd.
That store sells shoes.
We took a survey online.

My suitcase weighs over

Maria found a bill on the sidewalk.

Work with a partner. Take turns asking and answering questions about
the sentences in Activity A.

A: How much did Spike Lee’s movie cost?
B: It cost a hundred and eighty thousand dollars.

rt 2 |dentifying amounts; cardinal and ordinal numbers

Identifying cardinal and ordinal numbers

Some ordinal numbers sound very different from cardinal numbers (first/one,
second/two, third/three). Most sound very similar except they end in a -th sound
(sixteen/sixteenth, thirty/thirtieth).

Listen to these cardinal and ordinal numbers. Pay attention to the -th sound at
the end of most ordinal numbers.

cardinal ordinal cardinal ordinal

one first seven seventh

two second twenty twentieth
three third thirty-four  thirty-fourth
five fifth forty-six forty-sixth

Listen to the sentences. Check (v') the sentence you hear.

[J The seven tests can be taken this week.
[0 The seventh test can be taken this week.

(] The nine students left an hour ago.
[1 The ninth student left an hour ago.

[] I ate the fifteen cookies.
[J I ate the fifteenth cookie.
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4. [1 Did you receive the six emails I sent you?

(] Did you receive the sixth email I sent you?

5. [J Push the four buttons.

N CD2

] Push the fourth button.

“ mack3s  D. Listen again. Repeat the sentences. Then take turns saying and

identifying the sentences from Activity C with a partner.

LISTENING 2 | The Truth about the Loch Ness Monster

VOCABULARY

Here are some words from Listening 2. Read the sentences. Then write each
bold word next to the correct definition.

Marie Curie was the first person to discover the elements polonium
and radium.

My uncle’s dream is to invent a new machine and make lots of money from it.
For your next paper, I want you to investigate a topic that is interesting to you.
The police were unable to locate the stolen painting.

Until recently, the nature of the planet Mars has been a mystery.

On my previous trip to Italy, I went to Venice, but I'm not going there this time.
Columbus was able to prove the earth was round.

That university has a very good reputation.

Dr. Arnesen enjoys his job so much, he says he never wants to retire.

. Some of life’s problems are too difficult for people to solve on their own.

(v.) to find the exact position of someone or something

(v.) to find a way of dealing with a problem or situation

(adj.) coming or happening before or earlier

(v.) to try to find out all the facts about something

(v) to think of or make something for the first time
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AN

Bob Rines

D2
“ Track 39

f. (v.) to stop working, usually because you have
reached a certain age

g (n.) the opinion that people in general have about
someone or something

h. (v.) to use facts or evidence to show something is true

i. (n.) a thing that you cannot understand or explain

j- (v.) to find or learn something that no one knew or
had found before

PREVIEW LISTENING 2
The Truth about the Loch Ness Monster

You are going to listen to a report about a scientist named Bob Rines and his
search for Nessie, the Loch Ness Monster, in Scotland. Listen to what he has
risked to find out if the monster exists.

What kind of risks do you think scientists might take? Check (v) your ideas.

[] financial risks

[1 health risks

[] physical risks

[] risks to their social relationships
[] risks to their reputation

| The Loch Ness Monster

LISTEN FOR MAIN IDEAS

Read the statements. Then listen to the report. Write T (true) or F (false).

— 1. Rines has spent many years trying to find the Loch Ness Monster.

_ 2. Although Rines has never seen Nessie himself, he believes the reports.

—3. Rines has risked his reputation as a scientist because he believes
the monster exists.

__ 4. Rines was fired from his job at MIT because of his work on
the monster.

— 5. So far, Rines’ work hasn’t produced anything useful.

___ 6. Rines has been a success in many of the things he has tried.

Listening and Speaking
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LISTEN FOR DETAILS
g CD2

“" Ttrackao  Read the questions. Then listen again. Circle the correct answer.

1. What is Loch Ness?
a. alarge freshwater lake
b. aninland sea

c. alarge river

2. When did Rines first start believing in the Loch Ness Monster?
a. June 1972
b. May 1968
c. May 2008

3. Which job has Rines had?
a. architect
b. doctor
c. lawyer

4. What was discovered by one of Rines’ inventions?
a. another monster
b. the Titanic
c¢. how dolphins do tricks

5. What did Rines train dolphins to do?
a. carry cameras
b. communicate with Nessie
c. swim for a long time

6. What did Rines invent?
a. asubmarine
b. a device with an underwater camera
c. aperfume

7. Why does Rines think that no one has found Nessie?

a. We don’t have the technology.
b. Nessie is dead.
c. The water is too deep.
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o
@ WHaT Do You THINK?

A. Discuss the questions in a group.

1. Why do you think Rines is willing to risk so much to solve this mystery?
Do you think Rines is different from most people? If so, how?

2. What other mysteries have you heard about? Why do people find them
$o interesting?

B. Think about both Listening 1 and Listening 2 as you discuss the questions.

L. Do you think most people would rather risk their money or their
reputation? Explain.

2. Can you imagine taking risks like the people you heard about?
Why? Why not?

ord families

D

One way to increase your vocabulary is to understand word families. Word
families consist of words that come from the same root and are related in form.
They usually include several different parts of speech. For example, a noun may
have an adjective and a verb form. The ending of the word often indicates the
part of speech.

in-vent & /m'vent/ verb [T] 1 to think of or make
something for the first time: Who invented the sewing
machine? + When was the camera invented? 2 to say or
describe something that is not true: I realized that he
had invented the whole story. » in-ven-tor
/m'ventar/ noun [C]

in-ven-tion £ /m'venfn/ noun 1 [c] a thing that
hasbeen made or designed by someone for the first
time: The microwave oven is a very useful invention, 2
[U] the action or process of making or designing
something for the first time: Books had to be written
by hand before the invention of printing. 3 [C, U] telling
astory or giving an excuse that is not true: This story
is apparently a complete invention.

in-'ven-tive /m'ventiv/ adj. having new and inter-
esting ideas P in-ven-tive'ness noun [U]

When you look up new words in the dictionary, look at the other words in
the same word family. By doing this, you can add several new words to your
vocabulary.

Another benefit of understanding word families is that when you see new words
that look similar to words you already know, you can use your knowledge to
figure out their meaning.

All dictionary entries are from the Oxford American Dictionary for learners of English ,
© Oxford University Press 2011. | Listening and Speaking 135
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(ﬁ (ritical Thinking ~ A. Work with a partner. Complete the word family chart with any forms of

The chart in Activity the words you know. Use a dictionary to check your answers.
A categorizes words
by their part of
is placing things : . - ; i i
into different invent inventor inventive inventively
groups. It can help creative
you see similarities e .
within groups discover
and differences
between groups. embarrass
financial

locate s

prove proven

solve

B. Complete each sentence with an appropriate word from Activity A. You
may need to change the form.

1. Children are often in the ways they play.

2. Icant this math problem.

3. TwishIcould beautiful works of art like Georgia
O’Keeffe.

4. Independent filmmakers their films in different

ways: from credit cards to private investors to personal savings.

5. The to the problem is at the back of the book.

6. Having too much credit card debt can lead to disaster.
7. Bob Rines has never found real that Nessie existed.
8. We decided not to buy the house because of its s It

was too close to the freeway.

9. Icant he took my money, but I think he did.

10. 1 spilled coffee all over the table and myself at the fancy restaurant last

night—it was so !
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. . SPEAKING

Grammaj,r | Past perfect

Use the past perfect to show the relationship between two events or actions that
happened in the past. Use the past perfect to describe the first event or action that
happened. Use the simple past to describe the second event or action.

Past perfect (1st event) Simple past (2nd event)
|: | had driven for five hours. | went straight to bed without
dinner.
Past perfect (7st event) Simple past (2nd event)
[ The concert had already started. We arrived late.

Use the past perfect with past time clauses that begin with when, before, by the
time, and until.

Past perfect (1st event) ‘Simple past (2nd event)

He had been at work for hours when we called him.

Paul had driven for an hour before he noticed he had aflat tire.
They had already eaten dinner by the time | got home.

| hadn’t heard anything about it until | read the paper this morning.

Note: The past perfect is often used with the adverbs already, yet, never, ever,
and just.

A. Read the pairs of sentences. Write 1 next to the sentence that happened
first. Write 2 next to the sentence that happened second. Then write one
sentence. Use the past time clause in parentheses.

1. Bob Rines worked on a sonar system. _1_
He started teaching at MIT. _2_

(before) _Bob Rines had worked on a sonar system before he started
teaching at MIT.

2. T hadn’t heard about the Loch Ness monster. ____
I read the article.

(until)

3. Itstarted torain.
We finished hiking.

(before)
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138

4. Mari picked up the phone. ___
It stopped ringing.

(by the time)

5. My sister told me. ___

[ didn’t realize my sweater was on backwards. ____

(until)

6. Hilario left his house. ____
His mother called. ____

(when)

7. Idrank the cup of coffee. ___
I realized it wasn’t mine. ____

(before)

8. We arrived at the airport. ___
Our plane had departed. ____

(by the time)

B. Complete the sentences with information that is true for you. Then take
turns reading your sentences with a partner.

| |

2. 1

UNIT 7 | What risks are good to take?

when I got home yesterday.
until I started taking this class.
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| Pront Ion~ Contraction of had [V

The contraction d is frequently used instead of had in affirmative statements
with the past perfect. Noticing had and the contraction d can help you better

understand the order of past events.
£) CD2
S Track 41 Listen to these examples. The speaker joins @ to words that follow beginning with

vowel sounds and certain consonant sounds (1, 7). Notice that 4 is not stressed.

I'd already finished the test when the teacher collected our papers.
He'd eaten at that restaurant before.

We'd often talked about getting married.

You'd left when we got there.

She'd written her email before she received mine.

Do not use a contraction with questions. Notice that had is not stressed in these
questions.

Had you heard from him by the time you left?
Had everyone finished the test by 2:00?

The contraction with negatives is hadn't.

( | hadn’t finished my phone call by the time the train arrived.
They hadn’t gone to the movies before they ate dinner.

£ CD2 i
“ 1racka2 A Listen to the sentences. Check (/) the sentence you hear.

1; He worked at a bookstore.

He’d worked at a bookstore.

We left when it started raining.
We'd left when it started raining,

They answered the questions.
They’d answered the questions.

I've eaten my lunch.
I'd eaten my lunch.

You've already taken the test.

S
OO0 S0 O8 OO0 SEE

You'd already taken the test.
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6. [] She didn’t work there.

[J She hadn’t worked there.

7. [ It hasn’t started to rain.

[ It hadn’t started to rain.

8. [J Has he found it?
[ ] Had he found it?

9. [] Have you called Alex?
[] Had you called Alex?

N\ CD 2

%/ Trackas  B. Listen again. Repeat the sentences. Then take turns saying and
identifying the sentences from Activity A with a partner.

When you give a short presentation in class or at work, start by introducing your

topic clearly.

Here are some phrases you can use to introduce your topic.

My topicis...

| want to talk about...

This presentation is on...
I'm going to talk about...

During your presentation, it is important to use words and phrases that help your
audience understand the order of events and the reasons for them.

Here are some words and phrases you can use to help your audience follow and
understand your presentation.

Order of events
First,

Second,

After that,

Then,

Before

By the time

140 UNIT 7 | What risks are good to take?
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£y CD2
Track 44

Qi'!’ for Success

At the end of a
presentation, let your
intonation fall so
your listeners know
you are finished.

A. Listen to this presentation. Complete the sentences with the words and
phrases you hear.

Learning Japanese

a time I took a risk and it turned out

3
well. I'd always wanted to learn to speak Japanese. When I was in high

school, I started to take classes in Japanese.

2
I graduated from college, I had studied the language for eight years, but I

still couldn’t speak it very well, - [ decided

to go to Japan to study. I didn’t know anyone there. My grandmother

had died the year before, I used the

money she had left me for the trip. s [ left,

I'd done some research on language schools. I stayed in Japan for three

months and met some great people there. My Japanese improved a lot.

. [ finally returned to my country, I had

become fluent.

B. Check (v) the risks you have taken to learn English. Add some of your
own ideas.

[ join a club or sports team where people speak English

[ take classes in other subjects with native English speakers
[] move to a new city or country

[J meet and talk to native speakers

(] travel in English-speaking countries

L] (your idea)

L] (your idea)

C. Work with a partner. Take turns talking about the risks you checked
in Activity B. Use words and phrases from the Speaking Skill box on
page 140.

. Listening and Speaking
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Unit Assignment [JERLIL ;;r;sentation

In this assignment, you are going to give a one-minute presentation on a
risk you have taken. As you prepare your presentation, think about the Unit
Question, “What risks are good to take?” and refer to the Self-Assessment
checklist on page 144.

For alternative unit assignments, see the Q: Skills for Success Teacher’s Handbook.

| CONSIDER THE IDEAS

% Trackas  Listen to one woman talk about a risk she took and the reasons why she
took it. Take notes as you listen. Then discuss the questions with a partner.

’ The Pantheon in Rome A map of Rome

What had her life been like before?
What did she risk by leaving?
Do you think it was a good risk to take? Why or why not?

What do you think happened when she arrived in Rome?

PREPARE AND SPEAK

A. Think about the experience of the speaker in the Consider
the Ideas Activity. Have you had a similar experience? What risks in your
own life do you feel were good to take? Make a list.
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B. [LITUTFALITY Choose one risk from your list in Activity A. Prepare to
talk about it. Use the outline to help you organize your ideas.

The risk you took:

The reason why you took this risk:

Describe what happened:

What did you learn or gain from this experience?
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144

C. BZIY4 Give a one-minute presentation to your group or class about a
risk you have taken. Refer to the Self-Assessment checklist below before
you begin.

1. Use an appropriate phrase to introduce your topic.

2. Use your notes from Activity B to help you, but do not read exactly what
you wrote.

3. Try to talk continuously for the entire minute.

CHECK AND REFLECT

A. Think about the Unit Assignment as you complete the
Self-Assessment checklist.

SELF-ASSESSMENT
Yes | No |

[ | 0 | Iwas able to speak easily about the topic.

My group or class understood me.

| used vocabulary from the unit.

| used the past perfect and simple past.

| used contractions of had.

o |lolololo
o (olololo

| used phrases to introduce my topic, explain the order of events,
and give reasons for events.

B. [i{33444§ Discuss these questions with a partner.
What is something new you learned in this unit?

.® Look back at the Unit Question. Is your answer different now than when you
started this unit? If yes, how is it different? Why?

UNIT 7 | What risks are good to take?
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Track Your Success

Circle the words and phrases you learned in this unit.

Nouns
audience &
credit & @
debt &
funds &
income ¢ M
model &
mystery £
reputation &
Verbs
discover &
embarrass &

& Oxford 3000™ words
[I78 Academic Word List

expose ¢ [
invent &
investigate &
locate &
prove &

retire &

solve &

threaten &

Adjectives
financial & @
previous £ [

Phrases

I'm going to talk
about...

I want to talk about...

in order to

My topic is...

This presentation is
on...

Check (v) the skills you learned. If you need more work on a skill, refer to

the page(s) in parentheses.

- LISTENING

- VOCABULARY

~ GRAMMAR
PRONUNCIATION
~ SPEAKING

| LEARNING OUTCOME @

Ican rdent:fyamounts, ca;di'r._i-,_ai andordmalnumbers

| can use
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understanding figurative meaning

phrasal verbs

separable and inseparable phrasal verbs
links between consonants and vowels
recapping a presentation
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, 0 20000
LEARNING OUTCOME 2007000
- — 000000086
P 202000

e & &

Unit QUESTION

What do our cities
say about us?

|PREVIEW THE UNIT

() Discuss these questions with your classmates.

Does the city you live in suit your personality? Why or
why not?

What cities in the world do you think you might want to
live in? Why?

Look at the photo. What city is it? What do you know
about this city?

(©) Discuss the Unit Question above with your classmates.

4-:”;" Listen to The Q Classroom, Track 2 on CD 3, to hear other answers.
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G Match each city with the correct description. Then check your answers.

What do you know about these

Famous Cities?

1 Bangkok, Thailand _ a.0ne of the best places to celebrate the New Year before
the rest of the world, with amazing fireworks and boats with
light displays.

2 Copenhagen, Denmark __ b. One of the best places to create art by taking a class in
painting or sculpture, or visit one of the many art galleries.

— ¢.0ne of the best places to buy traditional silver jewelry,
Arabian coffee pots, and shawls. The stalls at the Muttrah
souk are filled with all sorts of interesting things to buy.

d Muscat, Oman

4 Rome, Italy — d. One of the best places to drink espresso at an outdoor
i café. Then you can visit the Colosseum or one of the
famous museums.

9 Sydney, Australia _ e. One of the best places to ride a bicycle on the many paths
around the city. If you don't have your own bicycle, you can
borrow one.

B San Miguel de Allende, Mexico ____ 1. One of the best places to shop at local markets, including
the Chatuckak Market, for silk, jewelry, or just about anything
you want at very low prices.

Check Your Answers: 99

More information about your Answers:

a: The New Year arrives in Sydney, Australia, d: Like in many cities in Italy, Rome has very goad
befare most of the rest of the world. Their espresso coffee.

celebration is the second largest in the world. : > ;
d e: About one-third of the residents in

b: Many artists live in San Miguel de Allende, Copenhagen ride bikes to work.

but also many tourists come to the town to 3 :
take art classtas. f: The prices are very low in Bangkok, and the

markets also have goods of high quality.
c: Muscat, Oman is also a great place to go scuba
diving or dolphin watching.

5-6 answers correct: 3-4 answers correct: 1-2 answers correct: Nice try!
You are a famous cities superstar! Great Job! You will learn a lot in this unit.

Q Discuss these questions with your group.

1. What do you like or dislike about the city you live in?

2. Which city has made the biggest impression on you?
Was it negative or positive? Why?
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LISTENING

LISTENING 1 | Do Cities Have Personalities?
VOCABULARY

Here are some words and phrases from Listening 1. Read the definitions.
Then complete each sentence with the correct word or phrase.

agreeable (adj.) pleasant, nice

attract (v.) to cause someone to go somewhere

conscientious (adj.) careful to do something correctly and well

hand in hand (phr.) usually happening together; closely connected
innovation (n.) the introduction of new things or ideas

mobile (adj.) able to move or be moved easily

region (n.) a part of the country or the world

satisfy (v.) to have or do what is necessary for something
surroundings (n.) everything that is near or around you; environment

tend to (phr.) to usually do or be something

1. The city of Bangalore, India, is in a(n) that

is known for technology jobs.

2. It’s important to like where you live, since your

affect your happiness.

3. Some cities like Seoul or Vancouver are centers for creativity and

There are lots of artists and other creative

people in these cities.

4. Young people especially are very and don't

mind traveling to find a job.

5. In manufacturing jobs, you often have to work closely and get along with

other people, so being is an important quality.

6. Before you can even be considered for some jobs, you need to

certain basic requirements.
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Richard Florida

) CD3
Y Track3

ﬂl’ for Success

Listen for phrases
that show the
speaker is introducing
someone else’s ideas:
X thinks, X believes,
according to X, and

in X’s opinion.

7. Famous sites such as the Taj Mahal and the Colosseum

millions of visitors every year.

8. You can depend on an employee who is to
always do a good job.
9. A strong economy usually goes with low

unemployment. When the economy is doing well, there are lots of jobs.

10. Generally speaking, people with similar personalities

like similar jobs.

PREVIEW LISTENING 1
Do Cities Have Personalities?

You are going to listen to a report about Professor Richard Florida’s ideas on
why people choose to live where they do.

Do you think people with similar personalities choose to live in the same
place? Check (v) your answer.

[ yes ] no

LISTEN FOR MAIN IDEAS

Read the statements. Then listen to the report. Write T (true) or F (false)
according to what Professor Florida says.

__ 1. Richard Florida thinks it doesn't really matter where you live.

___ 2. Richard Florida thinks that choosing where you live may be the
most important decision you make.

___ 3. People with similar personalities often live in the same city.
4. Creative people are not more likely to live in one place over another.
5. Changes in the economy may influence where people live.

___6. The patterns that Richard Florida talks about are only in the
United States.
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“ LISTEN FOR DETAILS

Track4  Listen again. Match the city or group of cities with the kind of work it is
known for according to the report.

— 1. Boston, San Francisco, Seoul a. finance

— 2. Atlanta b. sales

— 3. Chicago c. manufacturing

— 4. Los Angeles and d. technology
Wellington, New Zealand

— 5. New York, London, Hong Kong e. automobile production

— 6. Guadalajara and Shanghai f. film production

@ WHAT Do You THINK?

Discuss the questions in a group.

1. Do you agree with Richard Florida’s opinion that people with similar
personalities tend to live in certain cities? Why or why not?

2. Think about a city you know. What types of jobs and people is it known
for? Does it fit Richard Florida’s theory?

[People move to cities for different reasons.
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7 ' Understanding figurative meaning [§

Literal language refers to words or phrases that mean exactly what they
say. Figurative language refers to using language in a different way, using
comparisons.

L The building was crying out to be painted.

The building is compared to a person complaining. It needed paint very badly.

[ Ideas can take off in the right environment.

Ideas are compared to a bird or an airplane. Ideas can be free to develop.

%/ Track5 Listen to this excerpt from Listening 1.

These cities are magnets for people who are curious, but who may also like to
_ work alone. The location may spark their innovation.

Magnets attract things made of iron. Cities are compared to magnets, but in this
case, they attract people, not iron.

Spark means to set fire to, so the location is being compared to the cause of a
fire—it starts their imaginations working.

Understanding figurative meaning will help you better understand television and
radio, formal speeches, and everyday idioms.

A. Read the sentences in the box, in which the bold words are used with
their literal meaning. Then compare the sentences below, in which
the same words are used with a figurative meaning. Complete the
comparisons that follow. Discuss your answers with a partner.

Plants grow well in sunlight.
" Your heart beats, sending blood throughout your body.
' The rocket took off from the launching pad this morning.

| planted some seeds a few weeks ago, and | already have flowers.

1. Tall apartment buildings grow from the hills surrounding the city.

(Apartment buildings are compared to plants J

2. Music is the heart of Nashville, Tennessee, so it attracts lots of

musicians and music lovers. (Nashville, Tennessee, is compared to a(n)

)
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£ 03
Y Track6

LISTENING 2

3

Boston is known for its innovation in technology. The city is seen by many

as a launching pad for new ideas in the field. (New ideas are compared to

)

4. The seeds of independence in Argentina were planted in Buenos Aires.

B. Listen to the sentences. Complete each sentence with the word you hear.

L.

2

3

4.

(Independence is compared to )

Then complete the comparison.

My mother is the of our family.

A family is compared to a(n)

I'm not sure what I am going to do, but I have the

of an idea.

An idea is compared to a(n)

The vending machine all of my money.

The machine is compared to a(n)

I can’t believe it’s so late. The time just by.

Time is compared to a(n)

' Buenos Aires, Beijing, and Dubai

VOCABULARY

Work with a partner. Here are some words from Listening 2. Circle the
answer that best matches the meaning of each bold word.

1.

2,

3

4,

artificial (adj.) falsely manufacture

celebrate (v.) excellent honor success
character (n.) behave attractive personality
direct (adj.) truth honest communicate
lively (adj.) interest exciting bore

precise (adj.) exact confusion clarify
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154

7. provide (v.) give loss

8. reveal (v.) hidden secretly
9. update (v.) revision modernize
10. value (n.) acceptable belief

Buenos Aires, Beijing,

LISTEN FOR MAIN |

D3
Track7  Listen to the descriptions of the three cities. Match the cities with

their descriptions.

PREVIEW LISTENING 2

and Dubai

DEAS

equipped
uncover

incorrect

think

You are going to listen to three writers give descriptions of cities they know
well—Buenos Aires, Beijing, and Dubai. What do you know about these cities?

1. Buenos Aires

2. Beijing

3. Dubai

UNIT 8 | What do our cities say about us?

I Beijing

l I;t;bai

a. a city where the people work for success

b. acity where an old village is near very
modern buildings

c. acity of cultural innovation

d. acity of change, but where the character
of the people remains the same

e. acity of music and art

f. acity where the maps are constantly

changing
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LISTEN FOR DETAILS

“/ 1acks  Read the sentences. Then listen again. Write BA (Buenos Aires), B (Beijing),
or D (Dubai) next to each sentence.

— 1. Many musicians and writers come to this city.

— 2. 'This city has the tallest skyscraper in the world.

— 3. Fifteen million people live in this city.

—4. The writer Jorge Luis Borges set his stories in this city.

—5. 'The people are very direct and have strong opinions.

—_ 6. It’s hard to walk through the city if you don’t know your way.
— 7. 'The tango comes from this city.

— 8. There is a man-made island in this city.

(2)
@ WHAT Do You THINK?
Gm (ritical Thinking A, Discuss the questions in a group.

Question 1 of
Activity A asks you 1. Which of the three cities suits your personality the best? Explain
to relate what your reasons.

you have learned

to your own life.
Relating information
to your own
experience makes B. Think about both Listening 1 and Listening 2 as you discuss the questions.
the information more
meaningful and helps
you remember it.

2. Which city reminds you most of a place you have lived? Why?

1. Do you think cities have particular characters or personalities? If so, do
you think the people who live in a certain city share that city’s personality?

2. Think about the statement, “The difference between cities is only on the
surface. Underneath they are all the same.” Do you agree or disagree?
Give examples from Listening 1 and Listening 2 to support your opinion.
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Phrasal verbs

A phrasal verb is a combination of a verb and a particle. The particle can be
either a preposition or an adverb. Phrasal verbs have a different meaning than the
verb and particle do individually.

[

| looked into the room, but couldn’t see my friend.
| don't know the answer to your question, but I'll look into it.

In the first sentence, look has its literal meaning: to use your eyes to see. The
preposition info does not change the meaning of the verb.

In the second sentence, look into is a phrasal verb that means to research or
investigate. The particle into changes the meaning of the verb.

A. Read the sentences. Circle the answer that best matches the meaning of
each bold phrase. Then check () the sentences that have phrasal verbs.

a1

I came to San Francisco when I was twenty.
a. arrived in
b. woke up

. I came to a few hours after the operation.

a. arrived in
b. woke up

. Can you bring up some coffee?

a. start talking about
b. carry upstairs

. Don’t bring up that topic when you speak to Sandra. It upsets her.

a. start talking about
b. carry upstairs

. Don’t go out. It’s raining.

a. go outside
b. do something social

. Ann and I often go out on Friday nights.

a. go outside
b. do something social
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[0 7 Idon’tlike to deal with student problems. I send them to the student
counselor.

a. trade with
b. handle

] 8. The United States began to deal with China again in the 1970s, which
was good for both economies.

a. trade with
b. handle

[0 9. Inthe movie, the machine turned into a person.
a. made a turn into
b. became

[] 10. After we turned into our driveway, we realized we had a flat tire.
a. made a turn into
b. became

B. Complete each sentence with a phrasal verb from Activity A.

1. The man in the accident was unconscious, but he

after a few minutes.

2. Tokyo and London are very exciting cities. They have many fun places

where you can and have a good time.

3. Thave a question about the assignment that I want to

in class today.

4. 1 think some cities can tourists better

than others.

5. Now that the city is safer and cleaner, I think it will

a popular place for tourists to visit.
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Phrasal verbs are made up of a verb and a particle. Some examples of particles
are in, out, off, up, over, away, and along. Phrasal verbs can be categorized as
separable or inseparable.

Separable phrasal verbs can be separated by noun objects. The noun object can
go after the verb and the particle or between the verb and the particle.

Please hand in your tests.
Please hand your tests in.
Call me after you drop off the kids.
Call me after you drop the kids off.

Separable phrasal verbs must be separated when using object pronouns (e, you,
him, her, it, them).

[ v/ When you've finished your assignments, please hand them in.
X When you've finished your assignments, please hand in them.

[ v If you don't know a word, you can look it up in a dictionary.
X Ifyou don't know a word, you can look up it in the dictionary.

Here are some examples of separable phrasal verbs.

[ drop off hand in point out sum up
find out look up put away talk over

Inseparable phrasal verbs cannot be separated by noun or pronoun objects.
[ v The secretary went over her notes after the meeting.
X The secretary went her notes over after the meeting.

[ v/ The secretary went over them after the meeting.
X The secretary went them over after the meeting.

Here are some examples of inseparable phrasal verbs.

[ call for deal with go over look into
callon get over look after run into

UNIT 8 | What do our cities say about us?
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A. Rewrite the sentences. Use object pronouns.

1. Have you looked up the train times yet?

Have you looked them up yet?

2. We usually run into Tina at the gym.

3. Linda and Victor talked over their presentation idea before class.

4. Hong hasn’t gotten over her cold yet.

5. Will you look after my cat while I'm in Sdo Paulo?

6. Ididn’t put away the dishes after dinner.

B. Answer the questions. Use object pronouns when possible. Then take
turns asking and answering the questions with a partner.

1. Where did you look up the meanings of new words?

2. Who did you hand in your homework to this week?

3. Who pointed out the difference between phrasal verbs and regular verbs?

4. When did you go over your homework?

5. Did you talk over Activity B with a partner?
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o e 4
| Pronunciation  Links between consonants and vowels [

When a word ends with a consonant, and the next word begins with a vowel, the
consonant is linked to the following vowel without a pause. This is very common
in phrasal verbs, since many particles begin with vowels.

5%

D3
Track 9 Listen to the examples.

Please put away your books.
N/

| hope you get over the flu soon.
N

Can you look after my camera for a moment?
"

Did you find out what happened?
N’

Remember that some words, such as come, end in a silent e. The ending consonant
sound is still linked to the vowel at the beginning of the next word.

_ Can you come over this evening?
g

y CD3
“ 1rack10 A, Listen to the sentences. Then repeat them.

1. Can you look after my apartment when I'm in Paris?
2. I'd like to bring up a topic for discussion.

3. Ineed to look up some information about Cape Town.
4. Would you point out my mistakes?

5. The plane is about to take off.

B. Work with a partner. Practice asking and answering the questions.
Remember to link the consonant to the vowel in the phrasal verbs.

1. Do you put away the dishes in your home?
2. Who did you run into yesterday?

3. Did the teacher call on you today?

4. What is the fastest way to get over a cold?

5. Did you drop off your clothes at the dry cleaners?
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" Recapping a presentation [

Speakers often recap, or summarize, their main points at the end of a
presentation. One way to recap or summarize is to use one final sentence to
capture the main points of a presentation.

To summarize, Vancouver is an interesting place to live.
To recap, many cities have their own personalities.

Here are some words and phrases you can use to recap a presentation.

" Insummary, To summarize,
- Torecap, Basically,
L Tosumup,

Recapping is a good way to make sure your listeners remember your main ideas.

&) CD3 . . . : .
““mackn A, Listen to this presentation about the American city of Charlotte.

Take notes using the T-chart.

Advantages Disadvantages

B. Work with a partner. Take turns summarizing the advantages

and disadvantages according to your T-chart.
gy CD3 ) . ; g
“/ track12 €. Now listen to a summary of the presentation. Check (v/) the information in

your chart that you hear in the summary. Add any information you missed.
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Unit Assignment EICELG I a presentation

162

ad

In this assignment, you are going to give a short presentation about

a city you know and recap your ideas at the end. As you prepare your
presentation think about the Unit Question, "What do our cities say about
us?” and refer to the Self-Assessment checklist on page 164.

For alternative unit assignments, see the Q: Skills for Success Teacher’s Handbook.

CONSIDER THE IDEAS

Look at the list of things you might consider when choosing where to live.
Circle the three things that are most important to you. Then discuss your
answers and reasons with a partner.

attractions (museums, famous places, etc.)  parks and green space

buildings/architecture restaurants

city’s personality shopping

entertainment (art, music, sports) transportation

location type of business/work
PREPARE AND SPEAK

A. [F3GIEANTY Choose a city you know, and brainstorm a list of things
you like and don't like about it. Write your notes in the T-chart.

City:

| like | don't like

the location the traffic
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eilb for Success

Pause slightly after
you finish your
presentation and
before you begin
your recap. This is
a helpful signal for
your audience.

B. LL{ENTrADITH Choose your best ideas from Activity A. Then complete
the outline. Give reasons for your opinions.

City:

I like:

1. _Thelocation because it’s near the beach and
| love to swim.

2. because

3 because

I don’t like:

1. because

2 because

3 because

Recap/Summary:

C. BT Present your ideas about the city to your classmates. Use your
ideas from Activity B, but do not read directly from it. Refer to the
Self-Assessment checklist on page 164 before you begin.
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CHECK AND REFLECT

A. Think about the Unit Assignment as you complete the
Self-Assessment checklist.

o SELF-ASSESSMENT
No_
O

[ | I'was able to speak easily about the topic.

My classmates understood me.

| used vocabulary from the unit.

| used phrasal verbs.

| linked consonants and vowels when speaking.

o|olo|o|gl
o|lojolo|o]

I recapped the main ideas of my presentation.

B. [iidi%{9] Discuss these questions with a partner.
What is something new you learned in this unit?

© 1ook back at the Unit Question. Is your answer different now than when you
started this unit? If yes, how is it different? Why?
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Track Your Success

Circle the words and phrases you learned in this unit.

Nouns

character &
innovation 174
region &
surroundings £
value &

Verbs

attract &
celebrate &
provide &
reveal &
satisfy &
update
Adjectives
agreeable
artificial &
conscientious
direct

& Oxford 3000™ words
[IT% Academic Word List

Check (V') the skills you learned. If you need more work on a skill, refer to
the page(s) in parentheses.

LISTENING
VOCABULARY

GRAMMAR
PRQNUNCIATION :

SPEAKING*

LEARNING OUTCOME @

| lively &

mobile &

precise & [T
Phrasal Verbs

bring up
call for
call on
come over
come to
cry out for
deal with
drop off
find out
get over
go out

- go over

hand in

I can understand figurative meaning. (p. 152)
I can use phrasal verbs. (p. 156)
| can use separab[e nd "nseparable phrasal verbs. (p. 158)

look after
look into
look up
point out
put away
run into
sum up
take off
talk over
turn into

Phrases

hand in hand
In summary,
tend to

To recap,

To sum up,

To summarize,
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166 UNIT9

listening for signposts

“using the dictionary

types of sentences -
intonation in different types of sentences
agreeing and disagreeing

i)
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Unit QUESTION

Can money
buy happiness?

|PREVIEW THE UNIT

Q Discuss these questions with your classmates.

How much money do you think people really need to
be happy? Explain.

Do you think more money would make you happier?
Why or why not?

Look at the photo. Do you think the people living in this
house are happy? Why or why not?

0 Discuss the Unit Question above with your classmates.

Listen to The Q Classroom, Track 13 on CD 3, to hear other answers.
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(@ Complete the questionnaire.

One Million Dollars

Imagine someone gives you one million dollars. Rank the
following expenses in order of their importance to you,
from 1 (most important) to 10 (least important).

[ more education
[ anew car

[ anew house
[

| new clothes
[ travel
' giving money to charity
helping friends or family
[ aflat-screen TV
[ ] avacation home
[ ]

paying off debt

Q Now compare your answers with a partner. Discuss the similarities and
differences in your choices.

G Write the three things that make you the happiest. Then compare this list
with the three things you chose in the questionnaire in Activity C. With
your partner, discuss which list of things makes you happier and why.
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. LISTENING

LISTENING 1 | Sudden Wealth
VOCABULARY

Here are some words and phrases from Listening 1. Read the definitions.
Then complete the paragraphs below with the correct word or phrase.

acquire (v.) to get or obtain something -
circumstances (n.) the facts that are true in a particular situation
complicated (adj.) difficult to understand

destructive (adj.) causing a lot of harm or damage

dramatic (adj.) very significant

get used to (phr.) to become familiar with

immediate (adj.) happening or done without delay

inherit (v.) to receive property or money from someone who has died
pleasure (n.) a feeling of being happy or enjoying something

wear off (phr. v.) to go away a little at a time

A Lucky Winner?

William “Bud” Post never believed he would

millions of dollars by chance, but in 1988 he suddenly received $16.2

million. He didn’t the money from a relative; he won
2

it. He told reporters that at the time he had only $2.46 in his bank account.

Bud'’s sudden wealth brought him a lot of because he

could buy whatever he wanted. But this ; improvement

did not last long. He started to change his life in significant ways. These

g changes were hard for Bud to deal with because
everything in his life became so different. Within three months, Bud was
$500,000 in debt after buying a restaurant, a used-car lot, and an airplane.

His had changed, but he still had trouble managing

his money.
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KN CD3
' Track 14

‘il!’ for Success

A question and
answer early in a talk
often indicates the
speaker’s main topic.

Over the next eight years, many things started happening that Bud
didn’t understand. His life, which once seemed simple, was becoming more

and more . The effects of his wealth soon became
7

. as he increased his debt and damaged many of his

relationships with friends and family members. Like many people who

spending a lot of money, Bud couldn’t stop even after

9
he had lost so much of it. He continued to buy houses, cars, motorcycles,

and boats. The good feeling he got from spending money started to

as time passed. Bud told people later that he was

10
happier before he got the money.

PREVIEW LISTENING 1
Sudden Wealth

You are going to listen to a podcast that helps people learn to handle their
money wisely. The article discusses people who suddenly become rich and the
difficulties they face.

Which topics do you think the article will discuss? Check (v') your ideas.

[J how sudden wealth makes people happy
[J how sudden wealth causes problems
[ the advantages and disadvantages of sudden wealth

LISTEN FOR MAIN IDEAS

Read the statements. Then listen to the article. Write T (true) or F (false).
— 1. At first, acquiring a lot of money has a positive effect on our brains.
— 2. For most people, acquiring sudden wealth increases happiness.
— 3. Sudden wealth can cause many different problems.

—4. People can feel more alone after they become suddenly wealthy.
— 5. Inheriting money is easy to deal with.

— 6. Getting rich suddenly often reduces stress.
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LISTEN FOR DETAILS

" Track15  Listen again. Write two examples for each main point. Compare your ideas
with a partner.

Effect on our brains

L

2,

Effect on relationships

1,

2

Effect on emotions

1

2,

@ WHaT Do You THINK?

Discuss the questions in a group.

1. Which of the effects mentioned in Listening 1 do you think are the most
difficult to deal with? Why?

2. Has sudden money made anyone you know about happier or unhappier?
Explain.

3. Under what circumstances do you think money could make someone
happier?
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5 5 Z ;:-9.719
. Listening for signposts |RV€&

Signposts are words and phrases that can tell you the order in which things
happened. Listen for signposts to help you follow the order of events and the logic

in a text.
) CD3
%/ Track 16 Listen to these examples of signposts from Listening 1.
First, it affects how our brains work, at least for a while.
In the beginning, when we get the money, our brain identifies it as pleasure.
. Then that feeling wears off.
Here are some words and phrases which are used as signposts.
At the start In the middle At the end
At first, After (that), Finally,
First, Before (that), In conclusion,
In the beginning, Later, In summary,
Next,
Second,
¥ Then,
iy CD3

% fack17 A Listentoa reporter interview a secretary who suddenly acquired a lot
of money. Complete the interview with the signposts you hear.

Reporter: You are one of many people in this town who suddenly acquired
a lot of wealth when your company was purchased by a large software
company. How has that affected your life?

Laura Green: Well, it was pretty incredible. It took a

1
while for me to believe it. But ; I began to realize what

it could actually do to my life. Things have changed dramatically.
Reporter: In what way?
Laura: I paid off all of my credit card debt. And sent my son to college.

Receiving this money was just fantastic! , I was

worried all the time.

Reporter: So your financial circumstances have improved. What else

has changed?
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Laura: You know, I was a secretary at that company for 20 years. I had gotten
used to just working to pay the bills. I always wished I could do more with

my life. I can do that.
4

Reporter: And what do you want to do?

Laura: ; I'm going to go to Paris. I've always dreamed of
going there. - , 'm thinking of going back to school. ITd
like to study gardening. I love flowers. , maybe I will

open my own business.

Reporter: We hear stories in the news all the time about people who get a
lot of money suddenly and have many problems. How do you think those
problems can be avoided?

Laura: It's about staying true to your values and remembering what's really

important in life. You don’t need to let money complicate things.

B. Answer the questions using signposts and complete sentences.
Then take turns asking and answering the questions with a partner.

1. What did Laura do before she received the money?

Before that. she worked as a secretary.

2. How did Laura feel about the money in the beginning?

3. What is one of the first things she did with the money?

4, What did she do after that?

5. What is Laura going to do in the immediate future?

6. What will she do next?
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LISTENING 2 | Happiness Breeds Success...and Money!

VOCABULARY

Here are some words and phrases from Listening 2. Read the sentences.
Then write each bold word or phrase nextto the correct definition.

1. The analysis of the research shows that money doesn't make people happier.

2. Sudden wealth is associated with stress. Many people who become rich
quickly experience a lot of stress.

3. Thave been working too much lately. I'm afraid I'm going to burn out.

4. The researchers are going to conduct a study on money and happiness.
The study will involve fifty people.

5. Mia likes a job with independence. She doesn't like someone telling her
what to do.

6. Researchers used the results of their study to demonstrate that more
money does not make people happier.

7. One outcome of sudden wealth is a change in relationships. Others
include stress and loneliness.

8. The salesman was very persuasive. I bought the first car he showed me!

9. I'm somewhat unhappy at work, but not so much that I plan to quit
my job.

10. I was wholly to blame for the argument. You did nothing wrong.

a. (n.) the state of being free and not
controlled by another person

b. (adv.) completely; fully

(oA (v.) to show clearly that something exists or
is true; to prove something

d. (n.) the careful examination of something

e. (phr. v.) to become very tired through
overwork

f. (v.) to do, carry out, or organize something

g (adj. + prep.) connected to; involved with
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S

onja Lyubomirsky

£y CD3
Y Track 18

h. (n.) a result or effect of an action or event

i. (adj.) able to make someone do or believe
something

j- (adv.) a little

PREVIEW LISTENING 2
Happiness Breeds Success...and Money!

You are going to listen to an interview with Sonja Lyubomirsky, a psychologist
who does research on happiness. She is going to talk about the relationship
between money and happiness.

What do you think she will say about the relationship between money and
happiness? Check (V) your ideas.

[1 Money can buy happiness.
U] Happiness can lead to money.
[1 There is no relationship between money and happiness.

LISTEN FOR MAIN IDEAS

Listen to the interview. Circle the answer that best completes each statement.

1. Lyubomirsky expected that happiness would be connected to

a. money
b. personal relationships

c. work

2. The factor that is most associated with happiness is
a. money
b. personal relationships
c. work

3. Lyubomirsky says that greater happiness leads to more
a. relaxation
b. financial success
c. love

4. According to Lyubomirsky, how happy we are at work depends on
a. the type of job we do
b. how old we are
¢. who we work with
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cD3
Track 19

‘a Critical Thinking

Question 1 of
Activity B asks you
to choose between
two things. To make
the best choice, you
evaluate a variety
of factors, including
your knowledge
and experience.

5. Lyubomirsky believes that money, happiness, and a good work
environment are

a. difficult to achieve
b. what everybody wants
¢. all connected

LISTEN FOR DETAILS

Read the statements. Then listen again. Write T (true) or F (false).

— 1. Lyubomirsky and her colleagues looked at the research from 300 studies.
___2. Lyubomirsky has changed her ideas about what makes us happy.

— 3. Our jobs have more of an effect on happiness than our personal
relationships do.

___4. Happy people take fewer sick days than unhappy people.

___ 5. People who are happy when they are young will have lower salaries
when they are older.

___6. Jobs that are creative and productive make people happier than jobs
that are boring.

WHAT Do You THINK?

A. Discuss the questions in a group.

1. Which do you think comes first, happiness or money? Explain.

2. What qualities of a happy person do you think lead to better employment
and financial outcomes?

B. Think about both Listening 1 and Listening 2 as you discuss the questions.

1. What is the difference between sudden wealth and earning more money
from a better job? Which would you prefer? Why?

2. Do you pay much attention to financial matters? Do you enjoy thinking
about money, or does it make you feel stressed? Explain.

176 UNIT 9 | Can money buy happiness?



www.gbmohajer.com

7 7 7 ; i (9
WOCADMIARESKINE Using the dictionary [RN&8

Definitions of similar words

Some words are similar in meaning, for instance, creativity and productivity.

" People in jobs where they can show creativity and productivity are happier
than those who aren't.

Creativity and productivity both have to do with making things, but they are also
a little different. Look at their dictionary definitions.

cre-a-tivi-ty / krier'tivati/ noun [U] the
ability to make or produce new things, especially
using skill or imagination: teaching that encourages
children’s creativity

pro-duc-tiv-i-ty / pradak'tivati; prov-/ noun U]
the rate at which a worker, a company, or a country
produces goods, and the amount produced: More
efficient methods will lead to greater productivity.

When dealing with similar words, use a dictionary to decide which word is better
to use in a particular context.

All dictionary entries are from the Oxford American Dictionary for learners of English © Oxford University Press 2011.

A. Use your dictionary to compare the definitions of these pairs of words.
Then match each word with its definition.

1. __ financial ___economical
a. not costing much money, time, or fuel
b. connected with money
c. having a great deal of money

2. _ fun ___amusement
a. pleasure and enjoyment
b. hopefulness about the future
c. afeeling caused by something that makes you laugh

3. ___sudden ___immediate
a. at high speed
b. happening or done without delay
c. happening quickly or when you don’t expect it
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B. Complete each sentence with the correct word from Activity A.

L.

2.

c.

I think the car that uses less gas is the more choice.
You can get advice from an accountant about issues.
If you need help, go to the emergency room of

the hospital.

Some think that you can only find in your

relationships with people, but you can also find it through work.

We all thought Lisa liked her job, so her decision to
leave was a big surprise.
John and Tom had a lot of playing soccer with their

new neighbors.

Choose five words from Activity B. Write a sentence using each word.
Then read your sentences aloud to a partner.
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Grammar | Types of sentences @9 N

In English, there are four main sentence types in normal speech.

Declarative sentence (a statement): | am trying to save money.
Interrogative sentence (a question): How do you save money?
Imperative sentence (a direction or command): Save your money.
Exclamatory sentence (an exclamation): | saved so much money!

Punctuation at the end of sentences

Use periods with declarative sentences, question marks with interrogative
sentences, and exclamation marks with exclamatory sentences.

Imperative sentences can end with either a period or an exclamation mark.
An exclamation mark shows more emotion.

A. Read the conversation. Write the sentence type (declarative, interrogative,
imperative, exclamatory) next to each sentence. Then practice the
conversation with a partner. '

1. Hong: There are so many cars here!

2. Nan: Yeah, I know. It’s hard to believe we can finally
afford a new one.

3. Hong: I just wish we had gotten the money a
different way than we did.

4. Nan: Me, too. I didn’t even know your uncle very well.

5. Hong: Didn’t you meet him at the wedding?

6. Nan: Yes, but I only had a short conversation
with him.

7. Hong: I had no idea that he was going to leave us
so much money.

8. Nan: Speaking of money, hold my purse for
a minute. I can’t find my wallet!

| Listening and Speaking 179



www.gbmohajer.com

B. Work with a pariner Read the situations below. Choose one situation

and write a short conversation. Include each of the four sentence types
at least once. Then practice your conversation with your partner.

. Two friends are arguing. One friend wants to borrow a large amount of

money from the other, who does not want to loan it.

. A person is telling a family member that she or he just got a new job with

a much higher salary. Both are very excited.

. A married couple is discussing what to do with a large amount of money

they just inherited. One person wants to save it; the other wants to spend it.

BORS Intonation in different types of sentences [R¥&E

Intonation varies according to sentence type. Learning intonation patterns can
help you understand if a speaker is asking a question, giving a command, or
making a statement.

Declarative and imperative sentences:

Declarative and imperative sentences have a falling intonation.

-

=
| am going to purchase a new home.

l : e
_ Please give me some advice.

Exclamatory sentences:

Exclamatory sentences have a rise-fall intonation.

g
[ This is fun!

Interrogative sentences:

Remember that interrogative sentences or questions have two intonation patterns.
Yes/no questions have a rising intonation pattern.

= =
Are you coming with me?

Wh- questions have a falling intonation pattern.

SRS e et s S
[ Why did you leave?
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cD3

Track20 A, Listen to the sentences. Check (V) the type of sentence for each
according to the intonation you hear.

1. a. [] statement
b. [] statement

2. a. [] command
b. [] command

3. a. [] statement
b. [J statement

CD3

[ yes/no question
[ yes/no question

[J wh- question
[J wh- question

[] exclamation
[] exclamation

Track21 B, Listen again. Repeat the sentences using the same intonation that

you hear.

o
¢ Agreeing and disagreeing

There are certain phrases used for agreeing and disagreeing. It's important to
know which phrases and expressions are appropriate for formal and informal
situations. An informal conversation is very different from a formal discussion

at college or at work.

Here are some phrases you can use when you want to agree or disagree in

different situations.

Agreeing Disagreeing
" lagree (completely). formal | disagree.
That's exactly what | think. | don't agree (at all).
That's a good point. Sorry, but that’s not my opinion.
That's right. | don't feel the same way.
| think so too. | don't think so.
Absolutely! | No way!
Yeah, | know! informal ~ Oh, come on!
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182

D3
# Track 22

A. Listen to the conversations. Complete each conversation with the
phrases you hear.

Ellie: What are you going to do with the money your grandfather gave you?
Sam: I'm not sure. I think I'm going to take an expensive vacation.

Ellie: Really? Don't you have a lot of school loans to pay?

Sam: Maybe the vacation’s not such a good idea.
1
Ellie: - Vacations are fun, but it’s much more important
to pay off your debt.

Monica: I think raising the average income in countries around the world is

the best way to increase the level of happiness.

Patricia: | ; More money might make the very poor
happier, but not everyone.
Monica: I I think everyone except perhaps the very

4
wealthy will benefit from a higher income.

Patricia: Well, I can see we'll just have to agree to disagree.

MLUEHE TGS Take part in a group discussion |

In this assignment, you are going to take part in a group discussion
about money and happiness. As you prepare for the discussion, think
about the Unit Question, “Can money buy happiness?” and refer to the
Self-Assessment checklist on page 184,

For alternative unit assignments, see the Q: Skills for Success Teacher’s Handbook.

CONSIDER THE IDEAS

Work with a partner. Discuss the questions about money and happiness.
Be sure to use the correct intonation when you ask each other questions.

What is money’s influence on happiness?
What kind of person do you think would be happier with more money? Why?
Would your life be different if you had more or less money? How?

Is it more enjoyable to give or receive money? Why?
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PREPARE AND SPEAK
eﬁ for Success A. Take notes on your discussion with your partner. Use

When disagreeing these questions to guide you.
with someone, you
can sound more 1. What were the main points of your discussion?

polite by starting
with | know what you
mean, but... or | see
your point, but...

2. What did you agree on?

3. What did you disagree on?

B. Choose one question from the Consider the Ideas
activity. Use the outline to help you prepare for a group discussion.
Do not write exactly what you are going to say. Just write notes to
help you organize your ideas.

Question:

Ideas that I agree with:

Ideas that I disagree with:
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My answer to the question:

Reasons for my answer:

Examples:

C. BT Work in a group. Take turns presenting your ideas on the questions
you chose in Activity B. Refer to the Self-Assessment checklist below
before you begin.

CHECK AND REFLECT

A. Think about the Unit Assignment as you complete the
Self-Assessment checklist.

SELF-ASSESSMENT

[J | [0 | lwasable to speak easily about the topic.

My group understood me.

| used vocabulary from the unit.

0 g

LIl ;

L] | O | lused different types of sentences when speaking.
0o cren ns 7

[ lISEel ]

- | used different intonation patterns.

' lused phrases to agree and disagree.

B. [{33%{q§ Discuss these questions with a partner.
What is something new you learned in this unit?

Look back at the Unit Question. Is your answer different now than when you
started this unit? If yes, how is it different? Why?
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Track Your Success
Circle the words and phrases you learned in this unit.
Nouns Adverbs Before (that),
analysis & [ Absolutely! get used to
circumstances ¢ [ Finally, & [ agree (completely).
independence & First, & I disagree.
outcome [TH Later, & I don't agree (at all).
pleasure & Next, & I don't feel the same way.
Verbs Second, & I don’t think so.
acquire & [ somewhat & I think so too.
associated (with) & Then, & In conclusion,
conduct & O wholly In summary,
demonstrate ¢ Phrasal Verbs In the beginning,
inherit burn out No way!
Adjectives wear off G5 Co{)n ” 0;: : ,
complicated & Phrases Sorlty,. i
destructive After (that), i .
dramatic & @ At first, That,s & ghng pat |
Stomeiiiate Tha.ts exactly what I |
- think.

persuasive That's right.

Yeah, I know!

& Oxford 3000™ words
Academic Word List

Check (v/) the skills you learned. If you need more work on a skill, refer to
the page(s) in parentheses.

LISTENING | can listen for signposts. (p. 172)
YOCARULARY ./ luanceeheg ot iy e Jation o
sirilar wotds. (p. 178)
GRAMMAR I can use different types of sentences. (p. 180)
PRONUNCIATION  |can use correct intonation in different
- sentence types. (p. 181)
SPEAKING | can use phrases for agreeing and disagreeing. (p. 181)

LEARNING OUTCOME @
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@ 9 0000
LEARNING OUTCOME 200 000d
o000 00004

Role-play a phone call ‘ ©2000
discussing an emotional LA
event you have experienced.

Unit QUESTION

- Do we need
technology to
communicate
long distance?

PREVIEW THE UNIT

Q Discuss these questions with your classmates.

What methods of communication do you use regularly
and why?

Does the method of communication you use depend on
the person? On the situation? Explain your reasons.

Look at the photo. Do you think this is a good way to
communicate? Why or why not?

0 Discuss the Unit Question above with your classmates.

£) Listen to The Q Classroom, Track 23 on CD 3, to hear other answers.
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(® Look at the different methods of communication in the chart. Then write
the advantages and disadvantages of each.
L]

Method of
Communication

Body language or
gestures

Talking on the telephone

Writing emails

Writing letters

Texting

Using social networking
websites

0 Discuss your answers from Activity Cin a group. Do you agree on the
advantages and disadvantages?
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LISTENING 1 | An Unusual Language

VOCABULARY

Here are some words from Listening 1. Read the sentences. Circle the
answer that best matches the meaning of each bold word.

L

Although it is very short, this guide to communicating online adequately
covers all the basic skills you might need. I found it quite useful.

a. well enough '
b. in detail
¢. too quickly

In many cities, buildings are very tall because of space constraints.
There isn’t enough land to build wide, flat houses.

a. limits
b. regulations
c. preferences

Sorry I didn’t call. The cell phone coverage up in the mountains wasn’t good.
a. design quality

b. customer support

c. service

. Sending text messages over the phone is a very efficient way to

communicate. I think it’s faster and easier than calling.
a. professional

b. effective

c. slow

You can interpret the painting of the Mona Lisa in different ways,
because the reason she is smiling is unclear.

a. believe
b. argue
c. understand

The landscape in the western part of United States is very dry and
mountainous.

a. summer weather
b. physical environment
c. highway system
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communicating in Silbo

) B
W Track 24

7. My new computer can process information faster than my old one could.
a. handle
b. understand
c. remember

8. For my vacation this year, I want to go to a remote island and relax on the
beach. I really need to get away from all of the noise and stress.

a. distant
b. popular
c. beautiful

9. The ability to speak a second language well requires practice. You have to
speak a little every day.

a. needs
b. allows
C. wants

10. The piano can be bright and lively, but if you press the soft pedal,
it produces a much gentler tone.

a. song
b. touch
¢. sound

PREVIEW LISTENING 1

An Unusual Language

You are going to listen to a lecture on Silbo. Silbo is a special language used in
the Canary Islands, which are off the coast of North Africa.

How do you think Silbo might be different from other languages?

LISTEN FOR MAIN IDEAS

Listen to the lecture. Circle the answer that best completes each statement.

1. Silbo is a language that uses to communicate.

a. spoken words
b. hand signs
c. whistling
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G!I: for Success

When you are
listening to a lecture,
pay attention to
questions the speaker
asks. A question

often introduces a
change in topic.

D3
Track 25

2. It was brought to the Canary Islands by several hundred years ago.

a. Africans
b. Spaniards
c. birds

3. Silbo developed because the island has many that cause

communication problems.

a. native languages
b. hills and valleys
c. weather conditions

4. The professor says that conversations in Silbo

a. have to be simple
b. are usually short
c. are just like ordinary conversations

5. People who use Silbo process the whistling and ordinary speech in
of the brain.

a. the same part
b. two different parts
c. asimilar part

LISTEN FOR DETAILS

Listen again. Check (v') the characteristics you hear.

— 1. Itisaspoken language.

2. It consists of whistles that can make words.

— 3. Ithas many different accents.

— 4. Ttis the only language used in the Canary Islands.
— 5. Itis taught in schools.

6. Itcan be used to express complex sentences.

— 7. Ithas vowels and consonants.

— 8. People use only their mouths to make the whistling noises.
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o
@ WHAT Do You THINK?

Discuss the questions in a group.

1. Is it important to save languages like Silbo from dying out? Why or
why not?

2. What disadvantages do you think there might be in using Silbo to
communicate instead of a language that uses words?

3. What languages can you speak? What are some advantages of speaking
more than one language?

, ;._' Recognizing and understanding definitions ¥

The definition of an unfamiliar word or phrase often comes immediately after
it. When you hear an unfamiliar word, listen carefully for a pause, which often
introduces a definition. Recognizing when a speaker is going to give a definition

can help you learn new words and better understand the information you hear.
D3
’ Track 26 Listen to this excerpt from the professor’s lecture and notice the definition.

The language is named Silbo, after the Spanish word silbar, which means
“to whistle,"and it is used in the Canary Islands.

Listen for these words and phrases which can introduce definitions.
[=Arer
| thatis (i),

which means

in other words,

Our brains are hard-wired to use speech. In other words, the ability to use
speech is built into our brains. (Hard-wired means that an ability is built in.)

Some problems are solved and others created by the proliferation of social
networking sites, that is, the rapid increase in social networking sites.
(Proliferation means “rapid increase.”)
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D3
Track 27

A. Listen to the sentences. Write the definitions you hear.

1. phonetic system:

2. gestures:

3. syntax:

4. Braille:

B. Choose three vocabulary words from the Listening 1 vocabulary on
pages 189-190. Write a sentence with each word in context. Include
a definition in each sentence.

Our brains can interpret, or understand, whistling as speech.

C. Work with a partner. Take turns reading your sentences and asking
questions to confirm the definitions.

A: Our brains can interpret, or understand, whistling as speech.
B: So interpret means “understand?”
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LISTENING 2  Message in a Bottle

VOCABULARY

Here are some words and phrases from Listening 2. Read the paragraphs.
Then write each bold word or phrase next to the correct definition.

Twenty-One Years Later

In 2008, a man named Merle Brandell was walking along a beach when,
out of the blue, he noticed an old glass bottle at the water’s edge. It looked
almost ancient because so much dirt had built up on the outside. He could
see there was something written on a piece of paper inside. Merle opened the
bottle and read the message. It came from an elementary school student in
Seattle, Washington. The fact that the letter had traveled 1,735 miles without
any assistance from the U.S. Postal Service is unusual, but that’s only part of
the story.

Emily Hwaung had put the message in a soda bottle in 1987. Emily was
a fourth-grade student at a school in Seattle at the time, and her class was
doing a project to observe the ocean currents. The idea was to put messages
in sealed bottles, throw them into the ocean, and see where the replies
came from. Unfortunately, the students didn’t receive many replies to their
messages, and Emily’s teacher soon realized her project was fighting an
uphill battle.

For Emily, the communication had been completely one-sided for 21
years, but when Merle found her message, he decided to get in touch. Emily
was very surprised that someone had finally found her bottle, and Merle
was happy to locate the sender of the message, but they did not become pen
pals. They were just pleased to have completed the communication. After
such a long wait, Emily may have sympathy for all the other people who put
messages in bottles and hope for an answer.

1. (n.) a person you become friendly with
by exchanging letters

2. (adj.) very old; connected with the
distant past

3. (n.) an understanding of other people’s

feelings, especially their problems

4. (idiom) unexpectedly
5. (v.) to collect or form
6. (v.) to notice or watch someone or

something carefully
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cD3
Track 28

£y CD3
“ Track 29

Z (adj.) tightly closed
8. (n.) aid; help
9 (adj.) one way; in one direction only
10. (idiom) to struggle in difficult
circumstances

PREVIEW LISTENING 2
Message in a Bottle

You are going to listen to a report about how children in two different schools
use different forms of communication to stay in touch.

How do you think the children communicate with each other?
Check (v) your ideas.

[J through email [] by writing letters
[ through social networking sites [] on the telephone

LISTEN FOR MAIN IDEAS

Read the statements. Then listen to the report. Write T (true) or F (false).

—_ 1. The two groups of students are now pen pals.

—2. Astudent found a message in a bottle.

— 3. 'The students from the two schools communicate by sending letters.
—_ 4. The first messages put in the bottle were thank-you notes.

— 5. 'The students have learned a lot about friendship.

LISTEN FOR DETAILS

Read the questions. Then listen again. Circle the correct answer.

1. Who wrote the messages in the bottle found in Virginia?
a. asick teacher
b. a woman who worked at a school
c. some students
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2. What happened to the messages?
a. No one could read them.
b. Second graders read them.
c. Meteorologists found them.

3. Why did students write the messages in a bottle?
a. Their teacher was sick.
b. They wanted to meet other students.
c. They wanted to follow weather patterns.

4. Where do the pen pals live?
a. in Virginia and New York
b. in Virginia and North Carolina
¢. in North Carolina and Maine

5. How far did the messages in the bottle travel?
a. 100 miles
b. more than 200 miles
¢. more than 1,000 miles

Q" WHAT Do You THINK?

A. Discuss the questions in a group.

1. Why do you think people put messages in bottles when there is so little
chance of receiving a reply?

2. Have you ever had a pen pal? If so, how did you become pen pals? How
often did you write each other?

B. Think about both Listening 1 and Listening 2 as you discuss the questions.

1. Why do you think forms of communication like Silbo, messages in bottles,
and becoming pen pals developed?

2. Many people don’t write letters these days, because they prefer to use
email or social networking sites. How do you think this is affecting
language and communication?
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Idioms are phrases that have a different meaning than the literal meanings of the
individual words. Look at these examples from Listening 2.

[ Out of the blue, Pauline found a plastic bottle.

Out of the blue means “unexpectedly” For example, storms from a clear blue sky
are unexpected.

[ Communicating with a new friend from another state is a snap these days,
thanks to the Internet and e-mail.

To be a snap means “to be really easy” For example, making a snapping noise with
your fingers is really easy.

Learning idioms is an important way to increase your vocabulary. English speakers
use them often. As you become more familiar with idioms, you will be able to
understand conversations, television programs, radio broadcasts, and movies better.

A. Work with a partner. Read the sentences. Then match each bold phrase
with the correct definition.

— 1. Thope you have a great summer. Drop me a line sometime and tell
me how you are doing,

2. Mark seems very upset. I think he has something he needs to get off
his chest.

— 3. Off the top of my head, I don’t have any ideas about what we should do.

— 4. Sometimes I can’t hold my tongue. I always want to say what
I'm feeling.

— 5. I'mall ears. How did your conversation with Professor Elliot go?
I want to hear every detail!

a. listening carefully
b. without thinking first
c. tokeep quiet; not to say anything

d. to talk about a problem

e. to write someone a letter
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‘@ for Success B. Complete the conversations with the idioms from Activity A. Then
If you know all practice the conversations with a partner.
the words in a

phrase, but still 1. A: Ihave to do a report. Where can I find out about languages that are
don’t understand Sitamontt
the meaning, the ying ’

hrase might be S
En diom. iqdioms B: Hmm. I don’t know but we can
have to be learned look online.
by experience.

2. A: Icant anymore. I just have to

say something.
B: That’s probably not a good idea. I think you should keep quiet.
3. A: Ican't wait for my vacation. I've never been to Australia.

B: Oh, you'll have a great time. when you
can, so I know how your trip is going.

4. A: I have something really interesting to tell you.

B: What isit? 'm

5. A: Listen, I've got something I've got to
I'm really upset about it.

B: What is it? Tell me what’s wrong.

Uluru, Australia
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SPEAKING

Comparatives (faster than, more intelligent than, busier than, less interesting than,
not as interesting as) are used to describe the differences between two people,
things, or ideas.

Grammar Comparatives

There are several ways you can describe the differences between two things.

Use adjective + —er + than with one-syllable adjectives and two-syllable
adjectives ending in -y.

|: Sending an email is easier than writing a letter.
Texting is faster than making a phone call.

Use more + adjective + than with adjectives that have two or more syllables.

| think math is more difficult than history.
This recipe for banana bread is more complicated than my mother’s.

Use less + adjective + than with adjectives that have two or more syllables.

Sending a text message is less expensive than making a phone call.
| Silveris less expensive than gold.

Use not as + adjective + as with any adjective.

[ Usually, text messages are not as long as emails.
Sending a text message is not as expensive as making a phone call.

To describe two things that are equal or similar, use as + adjective + as with any
adjective.

[ The cell phone coverage around here is as good as anywhere in the country.
Some Silbo sentences can be as complex as normal speech.

Remember that some adjectives are irregular.

good better best
bad worse worst
far farther farthest
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A.

Write two comparative sentences for each topic. Use the adjective in
parentheses. Both sentences should have the same meaning.

text messages/letters (formal)

Text messaaes are not as formal as letters.

Letters are more formal than text messages.

making a phone call/sending a text message (efficient)

driving a car/riding a bicycle (dangerous)

putting a message in a bottle/making a phone call (reliable)

speaking English/ (your idea)

Think about the situations. Which method of communication would you
use for each and why? Tell a partner. Use comparatives.

I'd call them on the phone because phone calls are more personal than email.

You just got a new job and want to tell your parents. (phone call or email?)

You want to tell your friends you lost your job. (phone call, email,
or in person?)

You are meeting a friend for lunch, and he is late. (text or call?)

You are going to miss class tomorrow and need to inform your teacher.
(call or email?)

You just went to a friend’s wedding and want to show and tell your friends
about it. (any)
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i Unstressed connecting words

(D3

Track 30

cD3
Track 31

D3
¥ Track 32

Short words that are used to connect ideas are often unstressed. The words are
called connecting words.

Listen to the sentences. Notice that the bold connecting words are not stressed.

Hugo is taller than Edmundo.

My computer isn't as fast as yours.

The letters that | sent last month just arrived.

Liang’s favorite ways to communicate are texting and emailing.

A. Listen to the sentences. Write the connecting words you hear.

1

2

.U‘l

My sister is better at staying in touch my brother.

You need a user name a password to use the

computer network at the school.

Most languages don’t have many words
English.
The homework the teacher assigned last night was
very difficult.
We didn’t know texting was more expensive

speaking on the phone. We need to change cell

phone plans.

B. Listen again. Repeat the sentences. Do not stress the connecting words.

| Listening and Speaking
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9
| Expressing emotions [§¢&

When you express emotions, use adjectives for feelings, such as:
afraid angry bored concerned
excited happy sad worried

We're excited about the trip tomorrow.
I'm worried about next week's exam.

‘ﬁ for Success You can also use specific phrases to show your feelings about what someone
You can also use else says.

intonation to help

express emotions. Happiness or approval Surprise or interest
That's great! Really?
That's terrific! That's interesting/amazing!
I'm so glad/happy (about)... You're kidding!
Sadness or sympathy Frustration or anger
Oh, I'm so sorry! I'm fed up with...
That's terrible! I've had it!
That's too bad. It bothers me when...

I'm upset about...

D3
Track33 A, Listen to the conversation between two sisters. Then work with a partner.
Discuss how you think the sisters feel.
Hannah: Guess what? You'll never believe what happened!
Sarah: What?

Hannah: Dad bought me a car.

Sarah: 1 ! Why did he do that?
Hannah: He said it was a graduation present.
Sarah: , the way he treats you. It's not fair.

Hannah: Well, he said he was going to buy you one, too.

Sarah: ; ? 1 didn’t know that. !

202 UNIT 10 | Do we need technology to communicate long distance?
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B. Work with a partner. Read the situations. Then choose one situation and
create a conversation about it. Use phrases from the Speaking Skill box.

1. Two brothers are talking about a car accident. One brother crashed the
other brother’s car and caused a lot of damage.

2. A young person is telling a parent that he or she got a great job, but it’s in

another country.

3. Two roommates are talking about cleaning their apartment. One
roommate is very neat and organized. The other roommate is lazy and
messy and never cleans.

CLNESL LTS Role-play a phone call |

G@ Critical Thinking

This assignment
asks you to create
a conversation or
arole-play of a
situation. Creating
this role-play
requires you to
put together, or

synthesize, what you

have learned about
expressing emotion
with reporting a
specific event.

@ In this assignment, you are going to role-play a phone call about an

emotional event. As you prepare for the role play, think about the Unit
Question, “Do we need technology to communicate long distance?” and
refer to the Self-Assessment checklist on page 204.

For alternative unit assignments, see the Q: Skills for Success Teacher’s Handbook.

CONSIDER THE IDEAS

Read the statements about long-distance communication. What do you
think of these people’s opinions? Discuss your ideas with a partner.

(“Long-distance phone calls are too expensive. ]

LI use email, whatever the situation is.”

=

“My brother always wants to talk for hours, but |
just don't have the time. | usually email instead.’

Ao

~
“The only thing better than a phone conversation is being there in
person. | rarely use email for important personal communications.”

-

“Email is not very good if you are upset or angry. It's easy to

give people the wrong idea when they can't hear your voice”

2"

PREPARE AND SPEAK

A. Think about some things that have happened recently
in your life. Include events that have made you happy, sad, angry,
frightened, or amused. List them in your notebook.

| Listening and Speaking
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i

B. [LENTFAANT Y Choose one event from your list. Prepare to talk about
it on the phone to someone you know. Decide who you will call. Make
notes describing the event, including how you felt and why.

What was the event?

Who will you call?

What happened?

How did you feel? Why?

C. BJIY] Work with a partner. Role-play a phone call to someone
you know about the event you chose in Activity B. Refer to the Self-
Assessment checklist below before you begin.

CHECK AND REFLECT

A. Think about the Unit Assignment as you complete the
Self-Assessment checklist.

T —

| was able to speak easily about the topic.

My partner understood me.

| used vocabulary from the unit.

| used comparatives.

| practiced not stressing connecting words.

o|go|jc|gjgoig

0
O
O
O
O

| used phrases to express my emotions.

B. [i{3i%dqy Discuss these questions with a partner.
What is something new you learned in this unit?

Look back at the Unit Question. Is your answer different now than when you
started this unit? If yes, how is it different? Why?

204 UNIT 10 | Do we need technology to communicate long distance?
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Track Your Success

Circle the words and phrases you learned in this unit.

Nouns
assistance & [
constraint T4
coverage
landscape &
pen pal
sympathy ¢
tone &

Verbs

interpret &
observe &
process £
require £ 8
Adjectives
ancient £
efficient &
one-sided

& Oxford 3000™ words
[T Academic Word List

remote &
sealed

Adverb
adequately ¢

Phrasal Verbs
build up

Phrases
I'm fed up with...

I'm so glad/happy

(about)...

- I'm upset about...

I've had it!

It bothers me when...

Oh, I'm so sorry!
Really?
That’s great!

Thats interesting/
amazing!

That's terrible!

That’ terrific!

That's too bad.

" You're kidding!

Idioms

all ears

be a snap

drop someone a line

fight an uphill battle

get something off your
chest

hold your tongue

off the top of my head

out of the blue

Check () the skills you learned. If you need more work on a skill, refer to

the page(s) in parentheses.

LISTENING
VOCABULARY
 GRAMMAR
pnouuuqmen
- SPEAKING

LEARNING OUTCOME @

| can recognize and understand defmtlons (p. 192)

| can use ldmms _(p 1'97)-: g s

| Listening and Speaking

205



www.gbmohajer.com

_ Audio Scripts

Unit1 First Impressions

The Q Classroom Page 3

Teacher: OK everyone, let’s start. Every unit in Q begins with
a question. As we go through the unit, we will continue to
discuss this question. Our answers may change as we explore
the topic, or they may stay the same. The Unit Question for
Unit 1 is “Are first impressions accurate?” So let’s think about
our first impressions of people in this class. Look around the
room at your classmates. Who made a good first impression on
you? Yuna?

Yuna: Sophy.

Teacher: Why did she make a good first impression on you?
Yuna: Well, she's always smiling. She looks friendly.

Teacher: And is she friendly?

Yuna: Yes, she is!

Teacher: So that’s an accurate first impression. Do you think
first impressions are always that accurate? Marcus, what do
you think?

Marcus: No, I don't think so. Sometimes you might think
someone is unfriendly, but they’re just in a bad mood that day.

Teacher: Good point. Maybe someone can give you the wrong
impression because they are having a bad day. What else might
cause the wrong first impression? Sophy?

Sophy: Mmm. A person might be dressed differently than
they usually dress. If someone met me on the way home from
the gym, they wouldnt know that I'm usually very formal.

Teacher: OK, so your mood and the way you are dressed can
lead to wrong first impressions. What do you think about this,
Felix? Are first impressions usually accurate?

Felix: I think most of the time they are right in some way.

I can usually tell right away if someone is friendly or quiet or
if they're smart or funny. But I can't tell other things about

a person, like if they’re honest or what kinds of things they
believe in.

Teacher: Interesting.

LISTENING 1 The Psychology of First Impressions
Listen for Main Ideas Page 6

Speaker: First impressions don't tell the whole story.

Good morning. Thank you so much for inviting me here
today. As promised, I'm going to talk about how we form first
impressions and how they work.

We all form impressions of other people every day. So picture
this: you're waiting in line at your favorite coffee shop. The
line is long, but it's moving quickly. The person in front of you
in line is complaining about the wait. He’s loud and rude. He
makes comments about the service and the employees. When
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he finally gets to the counter, he yells at the person who takes
his order. You assume “This is not a nice person,” and you hope
you never meet him again.

From this short encounter, you have formed an impression of
this person. You were with him only briefly, but you may think
you know a lot about him. One mistake people often make

in forming first impressions is to think that a small example

of someone’s behavior can give us a complete picture of the
person. If you see a friendly, smiling young woman taking
your order at the coffee shop, you may think she is friendly and
smiling all of the time.

In addition to thinking she is always friendly, you may also
think she has other positive traits. This is the second error
people often make. Because she is friendly, you assume that she
is also intelligent, happy, and good to her parents. Of course,
the opposite is also true. The rude customer in front of you in
the coffee line did not make a good impression on you. You
saw an example of his poor behavior, his rudeness, and you
assumed he had other negative traits. You thought “This is not
a nice person.”

OK, so if our first impression of someone is positive, we think
the person is always that way and we think that all of her traits
are positive. We think that small sample of behavior shows us
her true personality. But we don't think that way about our own
behavior. Let me explain what I mean. When we see someone
else acting in a negative way, we think it is because he is a
negative person. But when we act in a negative way, we say it is
because of the situation.

Let’s go back to the coffee shop again. If I am rude to the
person taking my coffee order, I will find reasons for my bad
behavior—the service is too slow, my mother is very sick, or
my boss just yelled at me. In other words, when I act badly,

I think it's because of the situation, not because | am a bad
person. But if another customer is rude, I dont look for
reasons—I think it is his personality. In other words, he acted
badly because he is not a nice person.

First impressions can tell us a lot. They help us make sense of
new information, and form relationships with new people. But,
as you can see, we can make errors, so sometimes we need to
take a second look.

Listen for Details Page 6
[Repeat Main Ideas track]

LISTENING SKILL Making Inferences

Example. Page 8

When I first met my professor, he shook my hand firmly and
then asked me questions about myself. He was very polite. He
also was relaxed and seemed interested in what I was saying,
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A. Page8

I remember the first time I met Lee. It was the first day of
classes my freshman year. I was on my way to my history class
and had no idea where I was going. He smiled and asked me
if I needed help. I must have looked really lost! Anyway, he
gave me directions to the building where my history class
was, which I don't think I would have found on my own. After
he gave me directions he introduced himself and gave me a
firm handshake. He wished me luck with my classes and then
headed off across campus. So he was probably late for his own
class. My first couple of weeks of college were pretty difficult
and lonely. I remember hoping I would see Lee again on my
way to classes. About a month or so later I did. I was eating
lunch in the cafeteria. I waved to him and asked him to sit at
my table with me and a couple of my new friends.

C. Page8

When I first met Lee, I knew instantly he was the type of
person I could be friends with. He was so friendly. I mean,

I couldn't believe he made himself late for class to help me,

a freshman he didn’t even know. The fact that he helped me
and made me feel welcome made a really great first impression
on me. We've been good friends ever since.

LISTENING 2 Book review of Blink by Malcolm Gladwell
Listen for Main Ideas Page 10

Host: There is a saying: “Don’t judge a book by its cover.”

This tells us that first impressions may be wrong. Writer
Malcolm Gladwell has a different idea. In Blink: The Power of
Thinking Without Thinking, Malcolm Gladwell argues that first
impressions are usually reliable. This is Wednesday Book Talk.
Here’s critic Hannah Smith.

Hannah Smith: An expert in an art museum takes one look at
a very old Greek statue. He is suspicious. The museum has just
paid millions for this statue. The first word that he thinks of is
“fresh” According to Blink, a new book by Malcolm Gladwell,
whenever this expert takes a look at something new, he writes
down the first word he thinks of.

This habit of writing down first impressions supports the
argument of Malcolm Gladwell's book. We often know more
than we think we know. And we know it faster than we can
explain. That Greek statue, for example, turned out to be about
2,000 years “fresher;” or newer, than the museum thought. It
wasn't really an old statue at all. It was a fake.

Gladwell says we have two ways we make decisions. First,

we can make decisions slowly and carefully with our
conscious minds. Or, we can make decisions very quickly and
unconsciously, or without even thinking. Our unconscious
minds are using information we already know to make
judgments within a second or two.

Gladwell’s book looks at examples of when our first
impressions turn out to be very accurate, as well as when they
do not. For example, students in college classrooms have very
accurate first impressions of instructors. In one study, students

were shown only several seconds of a videotape of a teacher in
the classroom. Then they predicted how effective the teacher
would be. After only that quick first impression, they judged
the teacher’s effectiveness very accurately. They did as well as
other students did after an entire term. In another study, people
could tell a lot about a student’s character just by looking at his
or her bedroom for a few minutes.

Gladwell also looks at marriages, wars, marketing, and police
actions. Sometimes, our first impression, our ability to make
snap judgments, is very accurate. Sometimes it is very wrong.
So when should we trust our instincts? In a section added to
the new edition, Gladwell writes about some recent research.
This research suggests conscious, careful decision-making
works best for easy choices like buying a pot for the kitchen.
However, our first impressions are best in difficult situations
when we are handling many pieces of information. An example
is when a coach is selecting a player for a soccer team. If you
want a book that gets you thinking about how we think,

read Blink.

Host: Thank you, Hannah. Now stay with us, we'll be back
after the break with news of two more titles that have just
reached the stores.

Listen for Details Page 11
[Repeat Main Ideas track]

PRONUNCIATION Contractions with auxiliary verbs
Page 16

She’s eating now.

They're watching TV.
Lisa’s already left.

We've finished our work.
Whats it cost?

Where'd you go?

Whyd he arrive so late?

. Page 16

Who's your favorite movie star?
Whered you go on your last vacation?
. Mary’s going to the store.

. JacK’s gone already.

. We've usually eaten by 6:00.

. Whatd you do after class yesterday?

- N N R S

. The girls've been here before.

SPEAKING SKILL Taking conversational turns
Examples. Page 17

What do you think?
Do you agree?
Right?

How about you?

207
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You know?
Okay?

Unit 2 Food and Taste

The Q Classroom Page 23

Teacher: The question for Unit 2 is “What’s more important:
taste or nutrition?” So how did you choose your breakfast this
morning? Did you eat something you really like or something
that’s good for you? Sophy?

Sophy: I ate fruit for breakfast. It's good for me and I like it!

Teacher: Would you eat something for breakfast that tasted
good, but wasn't nutritious?

Sophy: No, I wouldn't. Eating healthy food is important to me.

Teacher: How about you, Marcus? What's more important to
you, taste or nutrition?

Marcus: Um, I'm not sure. Food that tastes good makes me
happy. Happiness is important for good health!

Teacher: Good point! Yuna, what do you think? Marcus
says food that tastes good makes people happy, so is taste or
nutrition more important?

Yuna: Nutrition is more important. You need good nutrition
to be healthy.

Teacher: OK, we need good nutrition, but good taste can
make us happy, which is also important. What do you think,
Felix? Taste or nutrition?

Felix: Well, nutrition is important, but I would say that for
most of us, taste is important, too. If something doesn't taste
good, most people won't eat it no matter how nutritious it
is. So really we need food like Sophy’s fruit—delicious and
nutritious.

Teacher: Yes. Unfortunately, a lot of food isn’t that perfect!

LISTENING 1 You Are What You Eat
Listen for Main Ideas Page 26

Andy Patterson: Greetings, and welcome to today’s edition
of “Your World” with me, Andy Patterson. And with me in the
studio I have nutrition expert Dr. Maureen O’'Ryan. Welcome,
Doctor.

Maureen O’Ryan: Thanks, Andy. It’s great to be here.

AP: So, it’s time to listen up, people, for some top health tips.
Remember, you may like the taste, but did you ever wonder
about the effect on your body of what you eat and drink?...
Doctor?

MO’R: Well, let me start by saying this isn’t a lecture on
healthy eating. We all know that we should drink lots of water,
and eat plenty of fruits and vegetables, and so on, but in the
real world, most of us prefer soft drinks to water, and we all eat
food we know is bad for us. My point is, it's OK—

AP: What! It's OK? Great! I'll have a double cheeseburger!
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MO’R: It's OK to eat any food you want as long as your diet is
balanced. And what [ want to say today is that we can all enjoy
good health, but we have to know the effects that the food and

drink we consume have on our bodies.

AP: That makes sense. So, lets look at some of the things we
enjoy most...Now, I love a spicy beef burger or a juicy steak.
Of course, I know red meat’s supposed to be bad...

MO’R: Well, that’s exactly my point. Red meat isn't bad for
you, unless you eat too much. It actually gives us healthy
bones and skin. But obviously you shouldn't eat a huge steak
every night!

AP: White meat is healthier, though, right?

MO’R: Yes, white meat, such as chicken or turkey, is definitely
good for you. In fact, because it contains a natural substance
which makes us feel calm, eating turkey can actually change
your mood. Have a turkey sandwich for lunch, and you'll feel
more relaxed.

AP: OK, but what about a cheese sandwich? I love cheese, but
people say it’s bad for you.

MO’R: Well, cheese has calcium, so it’s good for your teeth,
but since it’s high in fat and salt you shouldn'’t eat it every day.
We need salt to survive, but too much salt can cause high
blood pressure.

AP: OK, but I'm a coffee man, too, and I know that’s bad
for you.

MO’R: Well, coffee gives you energy due to the caffeine, and
that's all right. But if you drink too much coffee it can make
you feel stressed and give you problems sleeping. Coffee before
lunch is OK, but I suggest drinking tea in the afternoon.

AP: Ah, but tea has caffeine, too, Doc. I read about it.

MO’R: Yes, but only a small amount, and green tea, for
example, also helps fight cancer and improves your ability to
concentrate. Tea is fine, and lots of green tea is even better!

AP: Hmm. But when I'm tired I usually rely on a soda.

MO’R: Well, a soda might give you energy for a short period,
but one can contain up to 15 teaspoons of sugar! All of that
sugar has a big effect on your body, Andy! And the calories

in soda are what we call “empty” calories, since they have no
nutrition at all. As a result, a couple of hours after you consume
the soda, you'll probably feel more tired, and depressed as well.
AP: Hmm...and what about chocolate lovers? Bad again,
right?

MO’R: Well, a little chocolate from time to time isn’t so bad,
but not milk chocolate—that’s bad—it has to be dark chocolate.
Dark chocolate can lower your blood pressure and is good for
your heart...I guess all I'm really saying is that by making wise
food choices, you can basically eat what you like...you just
need to mix the good and the bad. What’s so hard about that?

AP: Sounds great! Now, let me ask you one more thing...

Listen for Details Page 26
[Repeat Main Ideas track]
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LISTENING SKILL Listening for causes and effects
Examples. Page 28

I rarely cook because I am tired when I get home.

We usually eat at home since it’s so expensive to eat out
these days.

I never buy fish as I don’t know how to cook it.
The burger tasted terrible, so we didn't eat it.
Due to her healthy diet, Keiko lived to be 110 years old.

Because of the high calories, I never eat chocolate.

A. Page 28

1. Since Dr. O'Ryan is a nutrition expert, Andy interviewed
her on his radio show.

2. Eating a lot of cheese isn’t good because of the large amount
of salt.

3. Because Andy stopped drinking soda, he feels much
healthier now.

4. Andy also wants to lose weight, so he’s following
Dr. O'Ryan’s suggestions.

B. Page 29

1. Because it contains a natural substance which makes us feel
calm, eating turkey can actually change your mood.

2. Cheese has calcium, so it’s good for your teeth.
3. Coffee gives you energy due to the caffeine.

4. The calories in soda are what we call “empty” calories since
they have no nutrition at all.

LISTENING 2 Food Tasters
Listen for Main Ideas Page 31

Stuart: Hi, my name’s Stuart Andrews, and I'm a chocolate
taster. I've always loved chocolate, so this is the dream job for
me. I work for a big department store. We develop our own
chocolate...I also train staff, um, visit chocolate factories, and
deal with suppliers. T organize volunteer “tasting sessions.”

Of course, since everyone loves chocolate, there’s never a
problem getting volunteers! It's not a job you can just walk into,
though—I studied for a degree in nutrition and then worked
for an ice cream manufacturer for a few years first. I started
here six years ago, and I still love every day. The best thing is
that when I go to work, my desk is covered in chocolate! The
worst is probably keeping an eye on my weight because of all
the calories. You know, it’s easy to put on weight, so I try to

eat healthily whenever I'm not working. I go to the gym, and

I make sure I see my dentist every six months! I live and work
in London, but I travel a lot because you have to keep up with
the latest trends, you know—Belgium, France, Switzerland. I
was in New York last week to see what’s selling there. It's not
just the taste that makes people buy one bar of chocolate rather
than another, but the appearance and the advertising, too.

Marie: Hello, this is Marie Lavoisier. Tasting cheese, for me,
uh, it’s not a job at all, really. 'm a cheese buyer for a large

supermarket. On what I call a “taste day” I taste maybe ten to
twelve different cheeses. Because they all taste different you
can't taste everything at once—you need to take your time. I
check for flavor, texture, and especially the smell of the cheese,
since smell is the most important. Some people think strong-
smelling cheeses are disgusting, and occasionally they are,
but in general they’re my favorite! We keep cheeses for many
months, some for over a year, and so I also need to check

the cheese we have, and decide when each cheese is ready,

you know, to go out on sale. I live just outside Paris, which is
convenient because I need to meet farmers regularly, mainly
to help them develop new products, since people always like to
try new flavors. To get this job, I studied for a degree in food
science and then waited for the chance to be a cheese taster. As
soon as I saw the job, I was there! You have to love cheese, of
course, because it’s “cheese, cheese, cheese” all day, every day.
Some people get tired of it from time to time, but I never do!

Enrique: Hi there, my name’s Enrique Martinez. | started
work as a manager in a coffee shop and gradually I began to,
you know, uh, enjoy the taste. There are degrees you can get,
and courses you can take, but I worked my way up through
experience and now I'm the head coffee taster for a large
importing company. I only taste in the mornings because
that's when my sense of taste is at its best. I check the quality.
Um, people can pay a lot for coffee, so they want to enjoy it. I
check the smell, the taste. You know, is it sweet or bitter? Some
taste of chocolate, others are spicy. Some are very complex.

I make it, taste it, but I don’t swallow it. I estimate I taste up
to 100 coffees, so I don't actually drink them because of all

the caffeine, right! In the afternoons I email suppliers or do
paperwork. Um, I live here in downtown Los Angeles, so I walk
to work, which is great. Yeah, I love this job. It can be hard
work, trying to distinguish between so many different coffees,
but I wouldn't want to do anything else!

Listen for Details Page 32
[Repeat Main Ideas track]

PRONUNCIATION Links with /j/ and /w/
Examples. Page 37

I think Marco must be Italian.

I can't see you tonight, but Tuesday is fine.
[ ate salmon for dinner last night.

Do you eat a balanced diet?

Do you want to go out for lunch?

How is your steak?

A. Page37

1. We all eat things we know we shouldn'.

2. “Empty” calories have no nutritional value at all.
3. I can't drink coffee, but tea is fine.

4. Cheese has calcium, so it's good for your teeth.
5. Sometimes in the evening I'm too tired to cook.
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6. Marie makes sure the cheese is ready to go out on sale.

7. Stuart thinks the appearance of chocolate can be as
important as the taste.

8. Enrique thinks people pay a lot for coffee, so they want to
enjoy it.

. Page 37

. Weall eat things we know we shouldn't.

. “Empty” calories have no nutritional value at all.

. I can’t drink coffee, but tea is fine.

. Cheese has calcium, so it's good for your teeth.

. Sometimes in the evening I'm too tired to cook.

. Marie makes sure the cheese is ready to go out on sale.

NN U R W N =~

. Stuart thinks the appearance of chocolate can be as
important as the taste.

8. Enrique thinks people pay a lot for coffee, so they want to
enjoy it.

SPEAKING SKILL Giving advice
Examples. Page 38

According to Dr. O’Ryan, Andy should drink less coffee.
He shouldn’t drink a lot of soda.

He ought to eat more fish.

Perhaps you should eat more fruit and vegetables.

You really ought to eat more fruit and vegetables.

Unit 3 Success

The Q Classroom Page 45

Teacher: Unit 3's question is “What can we learn from success
and failure?” Let’s start by talking about ways that people can
be successful. Sophy, what are some types of success?

Sophy: People can be financially successful, or successful in
school, or they can have a good family life.

Teacher: OK, let’s take success in school. Yuna, what can we
learn from success in school?

Yuna: We learn which habits are important. We study hard
and pass the test. This teaches us to keep studying. If we don’t
study and we fail, we learn the same thing.

Teacher: True! Success and failure can teach the same kinds
of lessons. How about success or failure in our personal lives?
What can we learn from that? Felix?

Felix: Well, you can learn from your relationships with people.

If T have a good friendship with someone, it teaches me about
what I value in a friendship, like honesty. If I lose a friend
because I lied to him, it teaches me not to lie to my friends in
the future.

Teacher: What do you think we can learn from success and
failure, Marcus?
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Marcus: I think we learn more from failure. When I fail at
something, I know I need to learn a lesson, so I really pay
attention. If I'm successful, I might not think about why I am
successful.

Teacher: Good point.

LISTENING 1 Chasing Your Dreams
Listen for Main Ideas Page 48

Professor: OK. So, last week we looked at various definitions
of success, and common ways people measure success—
through status, fame, money, possessions, and so on. Now
this week I want to expand on this and ask you to question
the importance of success, and what it really means to be
successful.

We learn from an early age that success is good...something
we should try to achieve through a combination of hard work
and determination. You all know the expression “If at first
you don't succeed, try, try again.” Well, some research suggests
that trying really hard to achieve something might actually be
the wrong thing to do. It all depends on whether your goal is
achievable. To give you an example, imagine a short, thirty-
year-old man who smokes forty cigarettes a day. Should he
give up his job to take up basketball in the hope of becoming
a major basketball star? I don't think so! So, the first point Id
like to make is that you need to be realistic about what it is
you want to achieve. Chasing an impossible dream, one that
you can never reach, is a frustrating waste of time and energy.
Make sure the success you're aiming for is achievable. If it
isn't, then readjust your goals to something more reasonable,
something that you can achieve.

The second point I want to make is that of course success is
good, but trying to become successful shouldn't take over
your life. You shouldn’t become so determined to succeed at
something that it causes you stress or anxiety. People who put
too much importance on succeeding at something, and then
fail, can have serious psychological problems.

'This brings me to another point, which may shock you.
Success isn't always a good thing. Success in one area can bring
problems in others—for instance, a successful career might
result in the end of a marriage. Good relationships take time
and effort, and if someone is working hard at developing their
career all the time, then their family life and relationships can
suffer as a result. Take for example, all the famous people we
hear about getting divorced in the media. These actors, pop
stars, and so on are at the top of their profession, but they pay
a price with their personal lives. A close friend of mine from
my high school days is a successful businessman, but he got
divorced last year. He says his career ruined his marriage. So,
be careful what you wish for, and make sure you know the
downside as well as the up.

The final point I want to make in this introduction is that we
need to remember that our definition of success changes with
age. What people want to achieve in high school is different
from what they want to achieve when they are 20, or 40, or
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even 70. So, for example, success for my grandfather is getting
out of bed in the morning! Be aware that our goals change
over time. You may want a sports car now, but when you have
three children maybe you'll want a big family car instead!

Its important to recognize that our goals can change, as our
lives change.

Listen for Details Page 49
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LISTENING SKILL Listening for examples
A. Page 50

[Repeat Main Ideas track]

B. Page 50

Paul: After I graduated from college, the only thing I wanted
was to make money. I was money hungry. For example, I only
chose jobs that paid well! I guess that’s kind of natural, to want
to earn lots of money. But I was also really concerned about
my status at work. I mean, I felt the best way to measure my
success—apart from my salary—was by my job title. So, to
give you an example, I left one company to work for another
because the job title sounded better! Amazing now that I think
about it, but true! ... Well, then, about a year ago, I found out

I had cancer. I spent six months in and out of the hospital.

I'm better now, but being successful these days, for me, is not
about being a multimillionaire—it’s about being healthy. For
instance, jogging in the park is a success, to me. I love it, and it
doesn’t cost anything! T also value my friendships more. T got
back in touch with my old college classmates, and we get along
really well...So for me, for example, I see reconnecting with my
old college friends as a great success. It’s really made me a lot
happier.

LISTENING 2 The Benefits of Failure
Listen for Main Ideas Page 53

Carl Simmons: Hello everyone, my name is Carl Simmons,
and I would like to talk to you about the other side of success...
failure, Just as success is something we all want, failure is
something that we all fear. Yet failure is an important stage

on the road to success, and Id like to illustrate this with some
examples. You've all heard of the Beatles...well, perhaps you
also know that Decca Records turned down the Beatles, saying
that their kind of music “would never be popular” Michael
Jordan—the basketball superstar—was cut from his high school
basketball team because he “lacked skill” Walt Disney was

told he had “no creativity or original ideas” John Grisham, the
top novelist who's now a multimillionaire, was turned down

by sixteen agents and publishers before he had his first book
published. All these are examples of people who experienced
failure but then went on to succeed.

I think there are two points I'd like to emphasize here. The first
is that we shouldn’t be afraid of failure, because we can learn
from it. Being successful is great, but it doesn’t always teach
you a lot. You can learn a lot more from your failures than you

can from your successes. Take Michael Jordan, for example. He
learned from his mistakes. He worked out what he was doing
wrong, changed his game, and improved to become the best
basketball player in the world! The same goes for Akio Morita,
the founder of Sony Corporation. The first product he made
was a rice cooker that didn’t work; it burned the rice, rather
than cooking it! He sold fewer than one hundred of them and
lost a lot of money. But he learned from the experience, and of
course today everyone knows the name Sony!

The second point I want to make about failure is that you
must not permit failure to defeat you. Failure is something to
be encouraged by. Don't give up too easily! Remember John
Grisham...his first book, A Time to Kill, wasn't a success when
it was published. Only 5,000 copies were printed, and he ended
up buying a lot of them and selling them himself! But he didn’t
give up. He continued to develop his writing, and his next
novel, The Firm, was a great success and became a Hollywood
movie starring Tom Cruise. So, what I'm saying is believe in
yourself and never give up. Did you know that Thomas Edison
tried more than 9,000 times before he managed to make the
first light bulb work? He learned from his mistakes, and so
must we all.

1d like to suggest that it is because of their failures that these
people became such great successes. You need to experience
failure and learn from it, in order to really succeed. Failing is a
good preparation for life. It makes you stronger and more able
to overcome life’s problems. Don't be scared of failure! It might
sound strange, but letting go of your fear of failure may help
you to succeed.

Listen for Details Page 53
[Repeat Main Ideas track]

PRONUNCIATION Stress on Important Words
Examples. Page 56

You can learn a lot more from your failures than you can from
your successes.

Success for my grandfather is getting out of bed in the
morning.

Failing is a good preparation for life.

A. Page 56

Failure is an important stage on the road to success.

We shouldn't be afraid of failure, because we can learn from it.
Failure is something to be encouraged by.

Don't give up too easily!

B. Page 57

Failure is an important stage on the road to success.

We shouldn't be afraid of failure, because we can learn from it.
Failure is something to be encouraged by.

Don't give up too easily!
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C. Page57

You need to experience failure and learn from it in order to
really succeed. Failing is a good preparation for life. It makes
you stronger and more able to overcome life’s problems. Don’t
be scared of failure!

D. Page 57

You need to experience failure and learn from it in order to
really succeed. Failing is a good preparation for life. It makes
you stronger and more able to overcome life’s problems. Don’t
be scared of failure!

SPEAKING SKILL Asking for and giving clarification
A. Page 58

1. Professor: So you need to make sure the success you're
aiming for is achievable.
Student 1: Sorry, I don’t get what you mean.
Professor: What I'm trying to say is be realistic with the
goals you set for yourself.

2. Professor: Success in one area can bring problems in
others.
Student 2: What do you mean exactly?
Professor: Well, to give you an example, someone can be at
the top of her career, but her family life might be in crisis as
a result.

3. Professor: Keep your desire for success in proportion.
Student 3: Do you think you could say a bit more about
that?

Professor: Yes. I mean don't let your desire for success
become greater than other important areas in your life.

4. Professor: Our definition of success alters with age.
Student 1: Can you give an example, please?
Professor: Sure. Someone of twenty might view success
as being rich, but at fifty that same person might think of
success as a happy family life.

Unit 4 New Perspectives

The Q Classroom Page 65

Teacher: The Unit 4 question is “Is change good or bad?”
So what are some of the big changes you've made in your life
recently? Marcus?

Marcus: Uh, I moved here and started college.

Teacher: Has that been a good change or a bad change for
you?

Marcus: A good change. I'm more independent now.

Teacher: What about change in general? Have the changes in
your life been good for you or bad for you? Yuna?

Yuna: Good. I lost my job and was very sad. But now [ am
here, going to school full time, and happy.

Teacher: So sometimes a change that seems bad at first turns
out to be a good thing. Do you agree, Sophy? Is change usually
a good thing?
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Sophy: Well, changes in my life have usually been good, like
moving or starting a new school, but sometimes changes in
society aren’t good, like when the crime rate goes up or the
environment becomes polluted.

Teacher: OK, let’s talk about changes in society. The world
has changed a lot since your parents were your age. Have most
of those changes been good or bad? What does that say about
change in general? Felix?

Felix: I think most changes have a good side and a bad side.
My mom would say that people today spend too much time
sitting at the computer and not enough time talking face-to-
face or getting out. But it’s also true that I can stay in touch
with my friends all over the world in a way she never could. So
there are really two ways to look at most changes.

LISTENING 1 Changing Expectations
Listen for Main Ideas Page 68

Gary McBride: Hello everyone. My name’s Gary McBride,

and I'm here to talk to you today about the benefits of
downshifting. By “downshifting” I mean getting out of the

rat race and living a simpler life, one with less power and
responsibility—and, of course, less money—but with more free
time and opportunity to enjoy life. It's something we probably
all think about from time to time, but I've actually done it...so
thank you for giving me this opportunity to tell you about my
experience.

A few years ago I worked on Wall Street for a big bank. I was a
typical city trader, buying and selling stocks day after day...and
it was very well-paid. I mean, I earned hundreds of thousands
of dollars. I wore designer clothes, drove a luxury sports car,
lived in a huge apartment downtown. I felt like I was king of
the world. But there was a price to pay. I couldn't really handle
all the stress. I had headaches and stomach problems the whole
time. My personal life also suffered, as I was never home to
build a steady relationship...and then the financial crisis came
along. You remember that, right? Like many others, I lost

my job. But instead of looking for work in other companies,
retraining, or starting my own business, I felt I needed to do
something different. I was curious about the world out there
and I needed to justify my place in it. I needed a change.

So...for six months, I traveled around Mexico, then South
America, and over to Europe. It gave me the time and space

I needed to think about what I wanted to do...and when I
got back...I decided to leave Wall Street. I sold my car, and
my apartment, and went to live in a small town in Towa, to be
near my parents. After a couple of months, I started looking
for work. I earned a lot as a city trader, but I also spent a lot...
so I didn’t have any savings. I wanted to try something new,
something different. The first position I was offered was a
home-care assistant in the local hospital. It seemed a friendly
place, so I took it!

These days I'm still a home-care assistant. I go to the homes of
sick or elderly people who need help, and I help them wash,
I do their housekeeping, prepare their meals. I talk to them.
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Being a home-care assistant is a very different job from what

I was doing before. Of course, the salary is considerably lower,
so I don't eat out often, I can’t buy a new car, and I certainly
can't afford an overseas vacation anymore...but you know
what? I've adapted, and now I'm very fulfilled. Living life at

a slower speed means I have time to make friends...real
friends! I have a better relationship with my family, and I feel
healthier too!

As a city trader, | was always busy. I only thought about myself.
But now, my job is to care for other people, and helping other
people has helped me to be a better person. I've achieved the
goal I set for myself when I came back from traveling—I finally
know what it is to be happy...Now, are there any questions?

Listen for Details Page 69
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LISTENING SKILL Taking notes using a T-chart
Example. Page 70

A few years ago I worked on Wall Street for a big bank. I was a
typical city trader, buying and selling stocks day after day...and
it was very well-paid. I mean, I earned hundreds of thousands
of dollars. I wore designer clothes, drove a luxury sports car,
lived in a huge apartment downtown. I felt like I was king of
the world. But there was a price to pay. I couldn't really handle
all the stress. I had headaches and stomach problems the whole
time. My personal life also suffered, as I was never home to
build a steady relationship...and then the financial crisis came
along. You remember that, right? Like many others...

A. Page 70

Being a home-care assistant is a very different job from what I
was doing before. Of course, the salary is considerably lower, so
I don't eat out often, I can’t buy a new car, and I certainly can’t
afford an overseas vacation anymore...but you know what?

I've adapted, and now I'm very fulfilled. Living life at a slower
speed means I have time to make friends...real friends! I have
a better relationship with my family, and I feel healthier too!

LISTENING 2 An Interview with Barbara Ehrenreich
Listen for Main Ideas Page 72

Interviewer: So, Barbara. Welcome to Life and Times. It's great
to have you here.

Barbara Ehrenreich: Great to be here, Jack. Thanks for
inviting me.

Interviewer: Now, you're famous as a journalist, and of
course, you've written several books based on your research.
We'll get to those in a minute, but could you start by telling our
listeners some of the reasons why you go “undercover” for your
research?

BE: Sure. Well, interviews are fine, but sometimes you need
to experience something firsthand to understand it. So I guess
what I'm saying is that being an undercover reporter is a good
way to find out what's really going on. By putting yourself in

the situation you're investigating...you can then write about
your experience from a more informed point of view.

Interviewer: I see. So, for Nickel and Dimed, where did you go
undercover?

BE: Well, the aim was to see if I could support myself in
low-paid jobs, so I worked as a waitress, a hotel housekeeper,
a maid, a nursing home assistant, and a supermarket clerk.

[ spent a month in each job, working in Florida, Maine, and
Minnesota.

Interviewer: Wow. Thats a lot of different jobs, and places! I
guess your life changed completely during that period, right?

BE: It sure did...and boy, I learned a lot! It was amazing.
Interviewer: Really? What exactly did you find out?

BE: Well, first, that it was very difficult indeed to cope, you
know, financially, on such low wages. The rents were very

high and the wages were so low. You know, these people really
struggle. Also, you have to be a hard worker! I mean, some

of the jobs I was doing left me feeling physically exhausted—
especially when I had to work two jobs in a day. Interviewing
people is one thing, but actually doing the job day to day shows
you exactly how hard these people’s lives are.

Interviewer: Hmm. And of course, Nickel and Dimed went on
to be a very popular book. It was a New York Times best seller.

BE: Yes. I was really surprised at all the interest. I think it
really opened people’s eyes, a firsthand account like that. You
know, people in low-paid jobs like those aren't lazy. They work
long, hard hours, just to survive.

Interviewer: Did you change your name when you went
undercover?

BE: For Nickel and Dimed 1 didn’t change my name, but I
did for my next project, Bait and Switch. [ wanted to see how
easy it was for people with pretty good jobs—who became
unemployed—to find another job at the same level. So, I
went undercover as a white-collar public relations executive
looking for work. I tried really hard, with a great resume that
told everyone that I had lots of experience and all that, but I
couldn't find any work.

It really highlighted to me how hard life can be for people at
all levels....from unskilled manual workers to white-collar
management.

Interviewer: Hmm. So, I guess in both cases, for Nickel and
Dimed and Bait and Switch, you were pleased that the changes
you made weren't permanent? [ mean, you didn't ever want to
carry on in one of those jobs.

BE: No way. I just got a brief look at people’s lives there, and by
the time I finished, I realized how lucky I was. I was so relieved
not to be in that kind of situation long term.

Interviewer: Hmm. Well, listeners, we're going to take a short
break, but if you have a question for Barbara, now’s the time, so
get on the phone and call...
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Listen for Details Page 73
[Repeat Main Ideas track]

PRONUNCIATION Variety of intonation to show interest
Examples. Page 78

1. Interviewer: Really? What exactly did you find out?
Interviewer: Really? What exactly did you find out?

2. Man: I've never tried horseback riding.
Woman 2: You haven't? That’s too bad. It's great!

3. Man: Carol went to Australia for a month last year.
Woman: Did she? That sounds wonderful!

A. Page78

1. Man 1: [ hear you're looking for a new job?
Man 2: [ hear you're looking for a new job?

2. Woman 1: Julie and Frank just had a baby.
Woman 2: Julie and Frank just had a baby.

3. Man 1: Michelle started at a new school on Monday.
Man 2: Michelle started at a new school on Monday.

4, Woman 1: James has been retired for over a year.
Woman 2: James has been retired for over a year.

5. Man 1: You went to London last month.
Man 2: You went to London last month.

6. Woman 1: Have you ever been to Europe?
Woman 2: Have you ever been to Europe?

7. Man 1: So, you learned to scuba dive as a child?
Man 2: So, you learned to scuba dive as a child?

8. Woman 1: I've never lived abroad.
Woman 2: I've never lived abroad.

B. Page 78
[Repeat of Activity A. track]

SPEAKING SKILL Asking for and giving reasons
Example. Page 79

Man: You know, I really don’ t think fishing is for me.
Woman: Oh yeah? Why do you say that?

Man: Well, first of all, it’'s boring! Also, it’s expensive to buy all
the equipment, and another thing I hate is the smell of fish!

A. Page79

Jez: Hi, Lisa. I haven't seen you for ages. How was your
vacation in Spain?

Lisa: Tt was great! I tried lots of new things—horseback riding,
scuba diving...I even went to a bullfight in Madrid.

Jez: What? You went to a bullfight? I'm surprised.

Lisa: Really? Why do you say that?

Jez: Because it’s cruel, isn’t it? Why would you want to
watch that?

Lisa: Well, first of all, it’s an important part of the culture...
you know? Another reason is it’s really popular. Lots of tourists
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were there. It's also good to experience something different for
a change...I think.

Unit 5 Responsibility
The Q Classroom Page 85

Teacher: The Unit Question for Unit 5 is, “Are we responsible
for the world we live in?” So let’s talk about what that means.
First, how can people be responsible in their communities?

Marcus: They can recycle.

Sophy: They can volunteer in their neighborhood. They can
vote.

Teacher: Good examples. Let’s take recycling. Do you recycle,
Yuna?

Yuna: Yes, I do.

Teacher: Why?

Yuna: Um, it's important for the environment.
Teacher: How about you, Marcus?

Marcus: I recycle when it’s convenient—like in the cafeteria
where there are separate bins for glass and cans. But otherwise
I don’t have time for separating paper and plastic and taking it
somewhere for recycling.

Teacher: OK, but should we be responsible for the world we
live in? Is it important to make time for things like recycling
and volunteering in the community and learning about the
issues so you can vote?

Felix: It's important, but it’s not realistic to expect everyone to
do those things. People have to work and study. Lots of people
don't have time to do other things. I think the government
needs to take over some of the responsibility for people—like
making recycling easy and setting up volunteer programs so it's
easy to participate.

Teacher: Do you agree with that, Sophy? Should we be
responsible as individuals or should we have the government
take over some responsibility?

Sophy: Well, I think we all need to be responsible. But we can
make it easier if we work together.

LISTENING 1 Corporate Social Responsibility
Listen for Main Ideas Page 88

Professor: This morning Id like to talk to you about CSR,

or corporate social responsibility. That is, the belief that
companies need to be responsible for the economic, social, and
environmental impact of their actions. Of course companies
want to make money. There’s nothing wrong with that.
However, increasingly people are asking, at what cost? What

is the cost to us, the planet, and the society we live in? It is

this balance between profit and social responsibility in the
corporate world that I want to look at today.

Believe it or not, this issue affects everyone—including you—
directly. We are all happy to buy our clothes more cheaply, but
do we stop to think where they were made, and who made
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them? Do you know who made your jeans, your shirt, or your
running shoes? There are over 150 million children around
the world in employment today. They are working often in
dangerous and difficult conditions. Some of these children
might have produced the clothes you are wearing right now.
How does that make you feel? Worried?

Well, you should be concerned, because the fact is, there

are companies that show little or no interest in social
responsibility. They employ children because they learn quickly
and they’re cheap. They don't care about their safety. They don't
provide health care. They save money by polluting our rivers
and oceans. Yes, these companies may make their products

in countries in the developing world. But they are owned and
managed by companies in the United States, Europe, and
elsewhere; countries that claim to have higher standards of
social and environmental care. What's more, people living

in developed countries seem quite happy to ignore these
standards when they want to buy products cheaply.

But things are changing. Corporate social responsibility is
becoming a big issue these days. Consumers are starting to
take a greater interest in the companies they buy products
from. More and more consumers are demanding that
companies pay their workers a fair wage. As for workers,
they also expect companies to protect their safety, and
perhaps provide health care and other benefits. In addition,
governments are starting to demand that companies reduce
the pollution they cause. They are beginning to stop companies
behaving in a way that harms the health of local residents
and the environment. Thanks to pressure from all of these
sources—consumers, workers, and governments—things are
changing for the better.

'This brings us to an important part of responsibility: the
question of who is responsible. Imagine a company is
polluting the environment. Whao is responsible? Is it the
company itself, or the individual manager that is to blame for
allowing the pollution? It's not an easy question to answer.
Take another example. A big brand-name clothes company
uses a local manufacturer in a developing country to produce
their running shoes. The local company employs children

in terrible conditions. They work for less than a dollar a day,
up to sixteen hours a day in dirty and dangerous conditions.
Who is responsible this time? Is it the local manufacturer, or
the big brand-name company that buys from them? Or are we
responsible, as consumers who are happy to buy the running
shoes at a cheap price? And exactly how can you force any
company to be responsible? Huge fines will help, and the
negative effect on public opinion of media reports...but it
not easy.

Nevertheless, some companies are socially responsible in
the way they run their business. We shouldn't forget that. As
consumers demand higher standards, more companies are
trying to improve the lives of their workers and the society
they live in. These companies show that profit and social
responsibility can go together. Id like to consider a few
important case studies now, beginning with the example of

the cooperative movement that goes back to 19th-century
Britain...

Listen for Details Page 89
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LISTENING SKILL Inferring a speaker’s attitude
Examples. Page 90

1. We are all happy to buy our clothes more cheaply, but do we
stop to think where they were made, and who made them?
2. Man 1: It the neighbor again. What does he want this
time?
Man 2: Excuse me. Would you mind turning down the
music, please?
Man 1: Yeah, sure.

. Page 90
. Did you know that this is a nonsmoking area?

. T don’t know why Simon's always late for work.

W N =

. Yeah. That garbage has been there for a week.

B. Page 90

1. Man: Guess what. I have to work overtime, all next week.
Woman: No! You mean you won't be home for dinner?
Man: I won't be home until nine.

Woman: That's crazy. They can't force you to work
overtime, can they?

2. Man: It says here that the chemical company polluted the
river again last week.
Woman: Right. That's the third time this year, isn't it?
Man: Hmm. I think so.

3. Man: City Hall. How may I direct your call?
Woman: Uh...Id like to speak to Environmental Services,
please.
Man: And the reason for your call?
Woman: Uh, well... The park in our neighborhood is
terrible. I mean, there’s litter everywhere and nobody has
picked it up.
Man: I see. One moment please...

LISTENING 2 Personal Responsibility
Listen for Main Ideas Page 92

Professor: So, you're all ready to discuss this week’s
assignment, I hope...“Individual responsibility” Id like to start
with our personal experiences, and focus on home life. Naomi,
would you like to begin?

Naomi: Sure. Well, speaking for myself, I live with my parents
and so I think it’s important to help out as much as possible.
For example, I'm in charge of taking out the garbage, and
sorting all the bottles, papers, and plastic things for recycling.

Professor: Hmmm. How important do you think that
obligation is?
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Naomi: Recycling? It’s really important. I mean, my mom and
dad don't really care, so that’s why I do it all.

Professor: And Michael, how about you?

Michael: Oh, I help out around the house. I do the dishes after
meals, and wash the car every weekend, on Saturday mornings.
Those are my main responsibilities.

Professor: And you, Neil?

Neil: Oh, um, I have to look after my little sister when my
parents aren't around. They both work. She’s seven, so when I
get back home, I usually make her dinner and help her with her
homework, that kind of thing.

Professor: Maria? What are you responsible for at home?

Maria: I take care of our pets. We have two rabbits and a cat,
and they are quite a lot of work.

Professor: So it seems as if you all feel responsible for helping
out at home in some way...OK, let’s widen this out a little

now, and think a little more about parents and children. How
many of you have parents who always want to know where you
are? ...I see. Quite a few! How do you feel about that...Maria?

Maria: Well, I know they worry about me when I go out. I
guess that means they feel responsible for me, but I wish they
would, you know, like, relax. They should just trust me to be
sensible. They don't need to check up on me, where I go, or the
friends I have, but they do. They phone me all the time when
I'm out. It makes me really angry sometimes.

Professor: It's not always easy for parents, is it? Do any of you
sometimes lie to your parents? Maybe tell your parents you're
going to one place when in fact you go somewhere else? Neil?

Neil: Uh, sometimes, yeah.
Professor: Can you give an example?

Neil: Well, I mean, they don't like me playing computer games
at home so sometimes I say I'm going to the park, when I really
go to Jason’s house and play games. I feel kind of guilty, but...

Professor: Why do you think your parents don't like you
playing computer games, Neil?

Neil: They say they're too violent, you know. And they think
there’s too much bad language. All that.

Professor: Are they right?

Neil: Yeah, I guess so. But playing those games doesn’t mean |
become violent and use bad language all the time! They should
trust me more. Trust me to be responsible. I'm old enough to
make my own decisions.

Professor: How do the rest of you feel about that? So you
want your parents to trust you to be responsible. Does age have
something to do with it? The amount of responsibility your
parents think is appropriate might depend on how old you are.
Yes, Naomi?

Naomi: Yes, I think that’s right. But by the age of sixteen,
you'e old enough to know the difference between right
and wrong.
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Professor: Neil? Do you agree with that?

Neil: Yes, I'd say around fifteen, sixteen. You should be
responsible for what you do by then.

Maria: I don’t agree at all.
Professor: Really, Maria. Why not?

Maria: You're still too young at sixteen. People can influence
you in the wrong way. I know people who changed a lot in high
school, in a bad way, because they met the wrong people, had
the wrong friends. I think you have to be twenty before you're
really responsible.

Professor: Michael?

Michael: T think you can be responsible from a much younger
age. I mean, from the age of five or six your parents can teach
you what is right and wrong, how to behave, how to respect
other people and...

Listen for Details Page 92
[Repeat Main Ideas track]

PRONUNCIATION Intonation in tag questions
Examples. Page 97

Telling a lie is always wrong, isn't it?
We can trust Jeff, can’t we?
Telling a lie is always wrong, isn't it?

We can trust Jeff, can’'t we?

A. Page 97

1. You're responsible for this, aren’t you?

2. It's not my fault, is it?

3. 'The government should do something, shouldn't they?
4. Tinas late again, isn't she?

B. Page 97

1. You don't really believe that, do you?

2. Mike hasn't given us any help, has he?

3. The company accepted responsibility for the accident,

didn’t it?

4. Taxes have gone up again, haven't they?

SPEAKING SKILL Leading a group discussion
A. Page 99

Leader: OK, so today were going to look at recycling, and
exactly who should be responsible. Brad, what's your opinion?

Brad: Well, I think that basically as individuals we can't
change much. It's the government that has to take action.

Leader: I see. What do you think, Seline?

Seline: I don’t agree. We all need to do what we can. I mean,
just one person can't do much...but everyone in the world
acting together can change a lot! It's the same with raising
money for charity. When everyone gives a little money, you can
raise millions!
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Brad: Yes. My brother ran a marathon for charity last
year and...

Leader: Sorry, but can we keep to the topic? Susan, do you
have anything to add?

Susan: Well, I probably agree with Brad. Recycling is such
a big problem—you need the government to act, really.
Leader: OK, so to sum up then, Susan and Brad feel the

government should take responsibility, while Seline thinks
individuals should lead the way.

Unit 6 Advertising

The Q Classroom Page 105

Teacher: The Unit Question for Unit 6 is “How can advertisers
change our behavior?” So let’s talk about how advertisers have
changed our behavior. Yuna, have you ever bought something
because you saw an ad for it?

Yuna: I don't think so. I don't pay attention to ads.
Teacher: Sophy, how about you?

Sophy: Well, maybe if I've seen ads for it and friends have
liked it. I don’t think I've bought anything just because of
the ad.

Teacher: If we don't always buy things because of ads, why
do advertisers make them? Can advertisers really change our
behavior?

Marcus: You may not buy the product when you see the ad,
but maybe it stays in your mind and one day you see it in the
store and you buy it because it seems familiar.

Teacher: Do you agree with that, Felix? Can advertising
change your behavior without you noticing it?

Felix: Sure. You hear the name of a company over and over,
and you start to feel that that name is famous and trustworthy.
For example, maybe I'm looking for an insurance company,
and I'm nervous about choosing some place I've never heard
of. But if I've heard the name a lot, I think, “This is a well-
known company. I can trust them.” And ads can also make you
want things you never wanted before. Maybe your old phone
works fine, but then you see an ad for a fancy new one that can
do different things, and you think, “Oh, I need that!”

LISTENING 1 Advertising Techniques
Listen for Main Ideas Page 109

Professor: OK, everyone. So, this week we're looking at ways
advertisers try to persuade us to buy products. I gave each
group some techniques to research. Are you ready to begin
your presentations? OK, so Leon, your group first, please.

Leon: Hello, everyone. Um, we had five techniques to
research. [ looked into ways advertisers try to reach us through
our feelings. You know, like ads with babies and children.
They’re popular because we relate to them emotionally. This
technique is called “emotional appeal” But I also found that
many emotional appeal ads depend on negative emotions,

like fear. For example, no-smoking ads warn of the terrible
things smoking does to your body. I found this example, too.

Is your home safe when you go out at night? Who's watching
your house when you're not there? You work hard for the
things you have. Don't let someone just take them! At Seattle
Security, our locks are the best in the business. We will come to
your home and give a free...yes, free...security check. We can
fit locks on all your windows and doors. Keep safe. Keep your
family safe. Call us at 1-888-555-8880. Don't delay.

Leon: Scary, right? Anyway, that's emotional appeal.
Maria-Luz, you're next.

Maria-Luz: OK. Well, I looked into something called
“association of ideas.” That's when advertisers encourage us to
make a link between a particular product and certain ideas.

So, driving a particular car will make us happy and lucky in
love. Wearing a certain type of running shoes will mean we win
every race! That kind of thing. Here's an example I found.

Man 1: The wonderful aroma. The superb taste. Nothing can
compare with the memorable experience of a bar of Robertson’s
Black. Made from the finest Swiss-style dark chocolate right here
in California. Impress your friends any time of year with this
delicious chocolate.

Man 1: Robertson’s Black—When only the best is good
enough.

Maria-Luz: So, in this campaign, advertisers are telling
us that eating this brand of chocolate will make us appear
cultured, and impress our friends. Over to you, Miguel.

Miguel: Thank you, Maria-Luz. I investigated something
called the “bandwagon” technique. That's when advertisers
claim that everyone is buying a product, so we should too.
We're told that a product is the world’s number one choice, or
80% of people use it. They want us to buy it so we don't feel,
you know, left out. Here’s an example.

Woman: Say, where is everybody? Why, they've all gone to
Arizona Rodeo, of course! The biggest rodeo event of the

year at Arizona Rodeo. Next Saturday, come and join the fun.
Thousands of people will be there. Watch the bull riding, enjoy
the fantastic barbecue, and dance to live music from the states
top country bands. Action starts at 11a.m. Fun for the whole
family. Everybody will be there. Don’t miss it! Buy your tickets
now. Don't be the only person left behind.

Miguel: Joanna, it’s your turn.

Joanna: Oh, my technique is really easy. It’s repetition. That’s
when you see a company logo everywhere, or hear the name
of a product all the time. Advertisers hope that by repeating
key information it will be planted in our heads, so when we go
to buy something we recognize it and choose it. This is why
some ads also feature catchy jingles and slogans. They're really
annoying because they stick in our heads.

Woman: This weekend only, at Ben’s Diner, enjoy a fantastic
family evening for only $10 per person. That’s right. All you
can eat for just $10 at Ben's Diner. Try our famous Bens Diner
homemade pizza, or a big, juicy steak and fries. And there’s
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more...Kids under five eat free! Ben’s Diner. 225 Mills Drive,
Chicago. Bring the family. Bring your friends. Ben’s Diner—
The best value in town!

Joanna: Really annoying, right? Anyway, Brian, you're last.

Brian: Mine was a bit more fun. I looked at ads involving
humor. Making people laugh is a great way to grab attention,
and advertisers know that. They also know that a funny ad is
more memorable. I found loads, and some are funnier than
others, but here’s one example:

Man 1: Hey, Terry! Come over here. I'd like you to meet...
Whoa! What's that smell?

Woman 1: Ugh. What is it?
Man 2: Arrgh! I can't breathe!
Man 1: Terry, did you shower before you came out tonight?

Woman 2: Oops! Don't let embarrassing body odor affect
your social life. Buy Sparks Body Refresher today. Leaves your
skin feeling fresh and smooth. Oh, and did I mention you can
choose from three great fragrances?

Professor: OK, that was great. Now, next group...

Listen for Details Page 109
[Repeat Main Ideas track]

LISTENING SKILL Identifying fact and opinion
A. Page 110

1. Kids under five eat free!
2. Ben’s Diner—the best value in town!
3

. At Seattle Security our locks are the best in the business.

. Page 110

. We have the best range of personal computers in the state.
The MXS5 is the latest personal computer from XP Systems.
. It has a 380 Gigabyte memory.

. Itis very easy to use.

. This is the most important purchase you will make all year.
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. This offer is available for this week only.

LISTENING 2 Advertising Ethics and Standards
Page 112

Interviewer: Mary Engle, can I start by asking a simple
question? What exactly does the FTC do?

Mary Engle: Well, we basically keep an eye on the world of
advertising, and make sure that advertisers keep to the “truth-
in-advertising” laws. That is, that their ads have to be truthful,
and that they shouldn’t mislead anyone—

Interviewer: Hmm. I see.
ME: —so of course any claims have to be based on evidence.

In the early days of advertising, companies could say what they
wanted! I mean, ads for weight loss products, for example, were
making claims that simply weren't true. Things are different
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now, though. These days advertisers have to be very careful
when giving facts and statistics.

Interviewer: So, what areas do you focus on in particular?

ME: Health...claims that are hard to prove such as the benefits
of health products. And safety, of course. If a product says it’s
safe, then it has to be safe! Also things like beauty products,
and environmental claims. Oh, and any ads aimed at children,
especially now that healthy eating is such a big issue. We just
want to make sure that advertisers act in a responsible way, in
these areas especially.

Interviewer: OK. But there’s no national code, is there?

ME: No, there isn't. The regulations are different for TV,
radio, and so on. Basically, they are all aimed at the same thing;
ads can't be unfair. That means they shouldn’t cause physical
injury to the consumer, or financial injury, you know, where
consumers lose money.

Interviewer: And how do you find ads that break the rules?

ME: Well, mostly people tell us! You know, members of the
public, competitors... They contact us about ads they think
are misleading. And we monitor ads ourselves, of course: TV,
radio, magazines, newspapers, posters, leaflets, and so on. We
don't see ads before they come out, though. We can only act
afterwards. And we just deal with national advertising, so any
local matters we refer to the state.

Interviewer: Right. Are there any famous cases where
advertisers broke the rules?

ME: Plenty! A few years ago a fast food chain actually claimed
its food was a healthy choice! This clearly wasn't true, so we
took action.

Interviewer: And what happens to advertisers who break
the rules?

ME: Sometimes we ask them to withdraw the ad, as we did
with the fast food chain. Uh, if they continue false advertising
we can give fines of up to $11,000 a day. Sometimes more.
There was a company selling weight loss vitamins a few years
ago—they continued to make false claims after we told them
not to, so in the end they paid $2.6 million in fines. Other
times advertisers may have to give customers a refund, or put
another ad out to correct anything misleading. We call that
“corrective advertising.”

Interviewer: Hmm. And how have new forms of advertising
affected your work?

ME: Oh! Ifs a lot tougher these days. Well there’s the Internet,
of course. That’s really challenging. It's so cheap and easy to
advertise on the net. We find a lot of companies that don't know
the rules about advertising. We're also getting ads in video games
now, although that's mainly product placement rather than
advertisers making claims.

Interviewer: What's product placement?
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ME: That's when a product appears in a movie, game, or TV
program. You know...a billboard in the background or where
the star wears a watch or drives a car and it’s deliberately very
visible. It’s very common here in the States.

Interviewer: I've also heard of something called sub-viral
marketing that’s becoming popular.

ME: Oh yes. That's where a company will put a funny video or
something on the Internet, which features their product, and
they hope people will send it to their friends. More and more
big companies are doing that, but they need to make it clear
that it’s an ad, or they’re misleading people.

Interviewer: That’s interesting. Well, thanks very much, Mary,
for telling us about standards in advertising. It's been great.

ME: You're welcome.

Listen for Details Page 112
[Repeat Main Ideas track]

GRAMMAR Modals expressing attitude
A. Page 116

Yvonne: Oh, look at that ad. Those poor animals. How can
they show them suffering like that? I think it’s terrible!

Martin: Really? I think it’s quite effective. They're trying to get
your attention, you know.

Yvonne: Well, they don't have to do it that way! It's not
necessary, and it’s upsetting.

Martin: You don't have to look at it if you don't want to.

Yvonne: That’s not the point. That kind of advertising makes
me really angry. ’'m sure there’s a law that says they can't use
animals like that.

Martin: Maybe you should complain, then.

Yvonne: Yes, I think I will. They shouldn’t be allowed to
do that!

PRONUNCIATION Part 1: Intonation in questions
Examples. Page 117

Is there an advertising standards code?
Are the rules the same in other countries?
How do you find ads that break the rules?

What areas do you focus on in particular?

. Page 117

Do you spend a lot of money on advertising?
What do you think of that ad?

Is that ad misleading?

Does it have a special offer?

N =

. Why is there so much hype these days?

. Page 117

Do you spend a lot of money on advertising?
. What do you think of that ad?

. Is that ad misleading?

. Does it have a special offer?

S I N .

. Why is there so much hype these days?

PRONUNCIATION Part 2: Intonation in questions
Examples. Page 118

There are no federal regulations.
There are no federal regulations?
They're going to withdraw the product.
They're going to withdraw the product?

. Page 118.

. There are no federal regulations?

. The company is giving a refund to all its customers.
. You're going to withdraw the product?

. That ad is really annoying.

. There used to be no controls?

. The rules aren’t the same in other countries?
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. Viral marketing is becoming more popular.

. Page 118
. There are no federal regulations?
. The company is giving a refund to all its customers.

. You're going to withdraw the product?

D

1

2

3

4. That ad is really annoying.
5. There used to be no controls?

6. The rules aren’t the same in other countries?
7

. Viral marketing is becoming more popular.

SPEAKING SKILL Giving and supporting your opinions
Page 119
Hugo: Hey. Look at this ad. It’s got six famous people in it!

Beatrice: So what? If you ask me, they should spend less on
these expensive ads and lower the price of their clothes.

Hugo: Hmm. But I like seeing famous people in ads because it
makes it kind of cool.

Beatrice: As far as I'm concerned, there are better ways to
advertise things. For instance, they could have some facts and
statistics or something. You know, some information...
Hugo: But it’s an ad, right? In my opinion, an ad should get
people’s attention, and using famous people does that.
Beatrice: Well, I guess it’s eye-catching, but I'm not sure how
effective it is.
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Unit 7 Risk

The Q Classroom Page 125

Teacher: Here we are at Unit 7. “What risks are good to take?”
is our question. So what are some risks that people take that
can be good? Felix?

Felix: Well, there are social risks—for example, introducing
yourself to new people.

Teacher: Definitely risky! Is it good to take social risks?
Marcus, what do you think?

Marcus: Yes, it's good. You need to take those risks to meet
new people. If you don’t, you might not make any new friends.
It might take a few tries, but that's OK. You can learn from your
mistakes.

Teacher: What other kinds of risks are there? What kinds of
risks do people take with their jobs? Yuna?

Yuna: Um, getting a new job?

Teacher: Sure. Changing jobs or careers can be a big risk. Is it
a good risk to take? Sophy?

Sophy: Maybe. You might lose money or cause problems for
your family. But if the new job or career makes you happy

in the long run, it could be a good risk to take. You need to
think carefully before you take that kind of risk, though. You
shouldn’t just jump into it.

Teacher: OK, so you believe in being careful about taking
risks. I can understand that.

LISTENING 1 Financing a Dream
Listen for Main Ideas Page 128

Host: Independent filmmakers have always had a hard time
getting their movies made. Michael Andrews talks about the
risks filmmakers have taken and will continue to take to make
a dream come true.

Michael Andrews: In the 1980s, Hollywood was spending
millions on special effects for movies like Top Gun. At the same
time, Spike Lee made his first movie for the very low cost of a
hundred and eighty thousand dollars. He used his own savings.
Back then, the average Hollywood film cost about 100 times
that amount—nearly eighteen million. A year later, another
African American filmmaker, Robert Townsend, made a hit
comedy called The Hollywood Shuffle. He spent even less, about
a hundred thousand. He said he had charged almost half of
that on his credit cards.

Independent filmmakers have even won Oscars by going into
personal debt to make their movies. This has become a new
model for either independent success or financial failure.
There are other models. Some moviemakers have taken out
second mortgages on their homes. Many shoot on video rather
than film to save a lot of money. Independent moviemakers try
to keep the costs as low as possible.

In the 1990s, when Kevin Smith made a comedy, he did it for
just twenty-seven thousand dollars. And then Robert Rodriguez
made EI Mariachi, a movie about a singer, for only seven
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thousand. Rodriguez risked more than his money to raise the
funds for the film. Rodriguez raised a lot of the seven thousand
by taking part in drug testing trials for drug companies. Taking
these new drugs could have threatened his health. But the risk
was worth it. El Mariachi made millions at the box office. After
that, a movie studio provided the funds for his second and
third movies. Peter Jackson, the director of King Kong and other
successful movies, took four years to make his first film. He
used his income from a full-time job to produce the movie. He
and his friends worked for free on weekends. They acted all the
parts and worked with the equipment. Near the end, the New
Zealand Film Commission gave Jackson about two hundred
and fifty thousand dollars to help him finish.

Independent filmmakers have often had to take financial

risks to make movies. Now they may have new help. Some
filmmakers are putting their work on the Internet. With a video
camera and a little time, anyone can make and show a movie
to thousands of viewers. Matt Harding is a good example. He
quit his job. He used his savings to travel around the world.
Someone took videos of Matt as he danced in places around
the world, and Matt put them on the Internet. A chewing gum
company saw Matt’s videos, and decided to sponsor him. Matt
still travels around the world dancing, but now he gets paid.
The Internet exposes a filmmaker’s work to a huge audience.
But that may not be such a good thing. Although the
moviemaker does not risk much money, he or she does risk
something else. A film on the internet can embarrass the
filmmaker if it is not done well. And everyone can see it. I'm
Michael Andrews.

Listen for Details Page 129
[Repeat Main Ideas track]

LISTENING SKILL Part 1: Identifying amounts; cardinal
and ordinal numbers
Example 1. Page 130

five hundred dollars

one thousand pounds

ten thousand euros

two hundred thousand dollars
five million pounds

twelve billion euros

Example 2. Page 130

In the 1990s, when Kevin Smith made a comedy, he did it

for just twenty-seven thousand dollars. And then Robert
Rodriguez made EI Mariachi, a movie about a singer, for only
seven thousand.

Example 3. Page 130

It was a fifty-dollar shirt.

The three-hundred-pound football player needed a larger
uniform.
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The four-hundred-seat theater was too small for the crowd.

It's a fifteen-minute bus ride to my office.

A. Page 130

1. Spike Lee made his first movie for the very low cost of a
hundred and eighty thousand dollars.

. The cheapest tickets are ten dollars.

. The five-pound bag of sugar is three dollars.

. The four-hundred-seat theater was too small for the crowd.
. That store sells five-hundred-dollar shoes.

. We took a ten-question survey online.

. My suitcase weighs over sixty pounds.

. Maria found a fifty-dollar bill on the sidewalk
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LISTENING SKILL Part 2: Identifying amounts; cardinal
and ordinal numbers
Examples. Page 131

one; first

two; second

three; third

five; fifth

seven; seventh

twenty; twentieth
thirty-four; thirty-fourth
forty-six; forty-sixth

C. Page 131

1. The seventh test can be taken this week.

2. The nine students left an hour ago.

3. I ate the fifteen cookies.

4. Did you receive the sixth email I sent you?
5. Push the fourth button.

. Page 132

. The seventh test can be taken this week.

. The nine students left an hour ago.

. L ate the fifteen cookies.

. Did you receive the sixth email I sent you?
. Push the fourth button.
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LISTENING 2 The Truth about the Loch Ness Monster
Listen for Main Ideas Page 133

Reporter: For centuries, people have believed in mysteries
such as the Loch Ness Monster. One such believer is Bob Rines,
a lawyer, an inventor, a war hero, and a scientist and professor
at the Massachusetts Institute of Technology (MIT). Why
would a famous man of science risk his reputation trying to
prove Nessie, or the Loch Ness Monster, exists? Because Bob
Rines has seen the monster himself. In June of 1972, Bob Rines

was visiting Loch Ness. Loch Ness is the largest freshwater
lake in Scotland. Hed been to the lake on a previous visit to
investigate the reports of a large, strange animal that lived in
the deep water. He hadn't believed the reports at first. Then he
met many people who had seen the monster. By the time Rines
came back on the second visit, hed started to change his mind.

On that June night in 1972, Rines and his companions saw

a large gray shape move across the surface of the lake. That
event changed Bob Rines' life. He made a promise to prove the
monster existed, no matter how it threatened his reputation.
Until Rines retired in 2008, hed taught classes at MIT. His
classes focused on discovery and invention. Through his

work as an inventor and lawyer, Rines solved problems and
found new ways to do things. Unfortunately, even with this
background, he hasn’t found enough evidence of the Loch Ness
Monster to satisfy most scientists. And this may threaten the
way people think about Rines. They may remember him only
as a crazy person who believed in monsters. They may not
remember him as a well-known scientist. He worked on the
technology that discovered the famous ship the Titanic on the
ocean floor.

In his efforts to find the monster, Rines has been creative. He
asked a perfume company to make a chemical that would
attract the monster. He also trained two dolphins to carry
cameras. He wanted to take the dolphins to Loch Ness so

they could photograph the monster. Although these ideas
didn’t work, Rines has been successful in other ways. In trying
to locate Nessie, he and a friend invented a device with an
underwater camera. The camera took pictures when it detected
something nearby. The device hasn't taken any pictures of
Nessie, however. Rines thinks this is because Nessie is dead.

What do Rines’ efforts to find the monster tell us about human
nature? Maybe that people need to believe in mystery. And that
we want to discover something new, no matter the cost.

Listen for Details Page 134
[Repeat Main Ideas track]

PRONUNCIATION Contraction of had
Examples. Page 139

1. Id already finished the test when the teacher collected our
papers.
Hed eaten at that restaurant before.
Wed often talked about getting married.
Youd left when we got there.
Shed written her email before she received mine.

2. Had you heard from him by the time you left?
Had everyone finished the test by two oclock?

3. Ihadn't finished my phone call by the time the train arrived.
They hadn't gone to the movies before they ate dinner.

A. Page 139
1. Hed worked at a bookstore.

2. We left when it started raining.
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. They answered the questions.
. I'd eaten my lunch.

. Youd already taken the test.

. She hadn’t worked there.

. It hasn't started to rain.

. Had he found it?

Have you called Alex?
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B. Page 140

1. Hed worked at a bookstore.
2. We left when it started raining.
3. They answered the questions.
4. Td eaten my lunch.

5. Youd already taken the test.
6. She hadn't worked there.

7. It hasn't started to rain.

8. Had he found it?

9. Have you called Alex?

SPEAKING SKILL Giving a short presentation
Page 141

Man: I'm going to talk about a time I took a risk and it turned
out well. I'd always wanted to learn to speak Japanese. When

I was in high school, I started to take classes in Japanese. By
the time I graduated from college, I had studied the language
for eight years, but I still couldn’t speak it very well, so I
decided to go to Japan to study. I didn't know anyone there. My
grandmother had died the year before, so I used the money she
had left me for the trip. Before I left, I'd done some research on
language schools. I stayed in Japan for three months and met
some great people there. My Japanese improved a lot. By the
time [ finally returned to my country, I had become fluent.

Consider the Ideas Page 142

Woman: Some risks are worth taking. I took one huge one,
but it turned out to be the best thing I think I've ever done in
my life. I lived in Reading in England and after several failed
attempts at backpacking through Europe (Amsterdam, Paris...)
I was starting to give in. I took a 9 til 6 office job in an accounts
department, spent most of my money on shopping and going
out, and basically led a “normal” life.

Something was missing, though, and I couldn’t work out what.
I had a nice house, a good job, a good social life with lots of
friends. I decided that to work out what was missing I needed
to leave what I had. I chose to leave it to destiny and got out a
world map. I closed my eyes and moved my hand over the map,
put my finger down, and opened my eyes. It had landed on
Italy. I decided that if I was going to go to Italy, the best place to
start was the capital. Two weeks later, I was on a plane to Rome.
I couldn’t make up my mind whether I was brave or stupid...or
maybe both.
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Unit 8 Cities

The Q Classroom Page 147

Teacher: The Unit 8 question is “What do our cities say about
us?” So let’s talk about this city. How would you describe it?
Big or small? Noisy or quiet? Relaxed or exciting? Yuna?

Yuna: It’s big, noisy, and exciting.
Teacher: Do you like living here?
Yuna: Yes.

Teacher: OK, Yuna likes living here. What does that say about
her? What kind of people like living in a city like this? Marcus?

Marcus: We like excitement. We like to see lots of different
kinds of people and eat different kinds of food. We like to go
out a lot.

Teacher: And what about people who choose to live in a small
town? What does their city say about them?

Sophy: Um. They like things to be quiet. They like to know
their neighbors and not be surrounded by strangers all of the
time.

Teacher: But there are some other kinds of differences among
cities besides size. What else do our cities say about us?

Felix: Well, in this city, everything is close together and people
walk around a lot. I think people here have a lot of energy. In
some cities, people mostly live in the suburbs and drive. So
they’re more slow-moving and less energetic. Maybe they're
more relaxed. I guess it depends on your point of view.

LISTENING 1 Do Cities Have Personalities?
Listen for Main Ideas Page 150

Commentator: This is Ellen Coyle with Talk About the News.
In today’s world, some might argue that it doesn’t really matter
where you live. That's not true, according to Richard Florida.
He believes the world now has regions known for particular
jobs and certain types of people. In his book Who’s Your City?
Richard Florida says the decision about where to live may be
the most important one you make. He says the place we choose
to live affects the income we earn, the people we meet, the
friends we make, and the partners we choose. So how do we
end up living in the cities we live in?

Florida thinks that people tend to collect in certain cities
according to the work they do and even the type of personality
they have. Some cities, such as Boston, San Francisco, and
Seoul, lead the way in technology and innovation. New York
and London are financial centers. Cities like Los Angeles and
even Wellington, New Zealand, produce quality films. Others
such as Sydney, Dublin, and Toronto attract many types of
companies and skills, and still others like Guadalajara and
Shanghai are known primarily for manufacturing. Why are
some cities centers of creativity while others are more likely

to focus on producing things? Richard Florida uses recent
research about the United States to suggest that personality
may play a role.
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Cities like Boston and San Francisco are home to people who
are open to experience. They like high levels of activity, and
new ideas. These cities are magnets for people who are curious,
but who may also like to work alone. The location may spark
their innovation. Most technology companies are in or near
these centers of creativity. The people in cities like Chicago,

or perhaps Sydney, on the other hand, tend to be much more
social, and like to play sports and get together with friends.
Many people in these cities are in sales or jobs that deal with
people directly. In cities like Atlanta or Pittsburgh, residents
are both conscientious and agreeable. They tend to follow
rules and work well on teams, qualities that are important

in manufacturing. Many of the German and Japanese auto
companies are located in these areas, where they have a
workforce that meets their needs.

So why might we see similar people living in certain places?
Richard Florida suggests a couple of explanations. First, people
may move to the place that will satisty their psychological
needs. A very social person may be happier near Chicago

and so chooses to live there. A second explanation is that our
surroundings affect our personalities. Someone who moves
to Atlanta or Dallas may become more agreeable because of
the people nearby. Third, research suggests that those people
who are creative and seek new experience are more likely to
pack up and leave one place for another. So someone good

at developing software or writing may move to a place like
Vancouver or Seattle for the risk as well as to be near others of
a similar mind.

The geography and history of a place and the personalities

of its people work hand in hand to create centers that seem

to be particularly good at certain things. People tend to be
happier in places that suit them psychologically. During good
economic times, when the population is more mobile, people
can choose to live in a city that matches their personalities and
interests. Of course, bad economic times can cause different
shifts in cities. Long-term financial centers like London and
New York can become less important as centers in other parts
of the world, such as Hong Kong, become more important. But
creative people will probably continue to move to places where
they know innovation is important.

Let us know what you think. Tell us: do you agree with Richard
Florida? If your city had a personality, what is it? And does it
match your own? Who's your city? Go to our website and tell us
about the city where you live and also a little about yourself...

Listen for Details Page 151
[Repeat Main Ideas track]

LISTENING SKILL Understanding figurative meaning
Example. Page 152

These cities are magnets for people who are curious, but who
may also like to work alone. The location may spark their
innovation.

B. Page 153
1. My mother is the heart of our family.

2. I'm not sure what I am going to do, but I have the seed of
an idea.

3. The vending machine ate all of my money.

4. I can't believe it’s so late. The time just flew by.

LISTENING 2 Buenos Aires, Beijing, and Dubai
Listen for Main Ideas Page 154

1. Buenos Aires

Marcos Aguinis: Many people compare Buenos Aires to
Paris. | know what they mean. Indeed, the stamp of Europe
is difficult to miss in this city of boulevards, palaces, opera
houses, and monuments. But Buenos Aires is so much more.

I was born outside of Buenos Aires, but was attracted to

the city by the cafés that satisfy the thirst and spirit of every
hopeful writer: Writers, journalists, musicians, and politicians
met here. Sipping the strong coffee, listening to the mix of
ideas, I developed ideas for my novels.

My favorite square is the Plaza de Mayo, and standing there
today for me is like entering a time machine. It was here that
the seeds of independence were planted; where Argentinean
president Juan Per6n and his wife Evita shouted from the
balcony of their residence, the Casa Rosada.

The arts and music scene in Buenos Aires was always a center
of cultural innovation. Ideas and values still considered
strange elsewhere were often accepted here. Filmmakers Luis
Buiiuel, Ingmar Bergman, and Woody Allen were celebrated
in my city when they were still almost unknown in Europe
and the United States. The writer Jorge Luis Borges used the
lively neighborhood where I live as a setting for many of his
stories. The most celebrated singers and conductors not only
came to Buenos Aires, but also toured dozens of opera houses
throughout the country. And the dance, the tango—born in the
streets of our neighborhood—soon captured the world.

There are some people who feel embarrassed by the European
aspects of Buenos Aires and believe we should be more “Latin
American.” But Europe’s influence was never a limitation for
the city, more a launching pad. European and Latin American
characters live together, creating uniqueness. Those of us who
live here, and even visitors who allow the city to reveal itself to
them, know Buenos Aires to be like no other.

2. Beijing

Peter Hessler: The city of Beijing—busy and huge, home to
some 15 million people—was originally designed along the
simple lines of a body. According to traditional Chinese stories,
the god Nezha tamed the rivers of the country, and the layout
of the city’s buildings reflected his physical form. The Gate of
Heavenly Peace, Tiananmen, was his brain and the Zhengyang
Gate was his head. Today, Beijing’s largest map publisher has
to update their Beijing diagrams every three months to try

to keep up with changes. Sometimes they even try to draw
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tomorrow: On the wall of their office hangs an enormous map
of Beijing, future-tense. There are new streets, new buildings,
new bus lines. The only thing that isn’t new is the feeling of
change, because for the past century Beijing has been a city
which has been constantly changing.

The people, though, will always tell you what they think. In
modern times, that'’s become the heart of Beijing; the city’s
construction is changing quickly, but the local character can
still be drawn in clear, precise lines. The typical Beijinger is
direct, practical, and has opinions. He knows politics and
culture better than business. The Beijinger usually expresses
his opinions through humor rather than anger. Mostly, he
remembers. He remembers the clear blue skies of the pre-
pollution capital. This is Beijing pride. There is no other part of
the country where memories are so long.

3. Dubai

Paul Coelho: On a recent trip to Dubai, I took a quick walk
through the narrow roads of the Bastakiya Quarter, an old
village that provides a look at a slower-paced time. In the
village of Bastakiya, you cannot take a walk on your own,
because its roads were designed in such a way that only the
people who lived in the village knew the way through it,
making it a safer place to live. The roads were a place for people
to get together over dinner and special feasts, to share news,
and to discuss common village issues. High wind towers grow
from houses, bringing cool air throughout the home. The more
I walked around the Bastakiya, the more I felt the greatness of
the people who once lived in them.

[left old Dubai for new Dubai, on the west side of the city.
New Dubai has fancy modern buildings—the luxury hotel
built on an artificial island, and the world’s tallest skyscraper.
In Dubai’s central business district, locals say that you can buy
anything that comes to mind. In new Dubai, young people
pursue their dreams, trying to achieve the impossible. This

is a city that has been working for the past two decades, with
no rest at all. Its residents all share one goal: to win at all
times, even if they have to race time itself. Although they may
not share a common language, they know they will succeed,
because they all speak the language of success.

Listen for Details Page 155
[Repeat Main Ideas track]

PRONUNCIATION Links between consonants and
vowels
Examples. Page 160

Please put away your books.

Thope you get over the flu soon.

Can you look after my camera for a moment?
Did you find out what happened?

Can you come over this evening?
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. Page 160

. Can you look after my apartment when I'm in Paris?

. Id like to bring up a topic for discussion.

. I'need to look up some information about Cape Town.
. Would you point out my mistakes?

. The plane is about to take off.

U1 s W N = >

SPEAKING SKILL Recapping a presentation
A. Page 161

Woman: A number of years ago, [ moved from Boston to
Charlotte. It took some time for me to get to know my new
city. One of the first things I noticed was how pretty the city
was. It has many trees and nice neighborhoods. Charlotte is
also very clean. You don't see garbage on the streets. Like many
cities in the southern part of the United States, the people are
very friendly and like to talk to new people. That's a very good
thing because so many people have moved to Charlotte in
recent years, from other parts of the United States and from
other countries. Twenty years ago, the people were similar to
each other, but now the city is more interesting. You can find
Chinese, Mexican, and Vietnamese restaurants. However,
Charlotte still doesnt have as many good places to eat as
Boston does. Boston also has more cultural opportunities and
activities such as museums and concerts, although Charlotte is
providing more each year. I also think that Charlotte is still too
quiet. There aren’t as many places to go out in the evening. One
thing I miss about Boston is the number of creative people who
live there. Perhaps because there are so many universities in
Boston, it's a center of innovation.

C. Page 161

Woman: To summarize, on the positive side, Charlotte is
pretty and clean and the people are friendly. It is also becoming
more interesting because of the different people who are
moving there. On the negative side, Charlotte is too quiet,

with not as much to do as in Boston. It also has fewer cultural
activities, places to eat, and creative people.

Unit 9 Money
The Q Classroom Page 167

Teacher: Unit 9's question is, “Can money buy happiness?”
What do you think, Marcus? Would you be happier with more
money?

Marcus: Yes. If I had lots of money, I wouldn't have to worry
about getting a job. I could just do the things I like to do all
day, so of course I would be happy.

Teacher: What about you, Yuna? Would you be happy with
more money?

Yuna: Yes, I would.
Teacher: Why?
Yuna: I could help my family.
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Teacher: So Yuna and Marcus want more money. Does this
mean money can buy happiness?

Felix: No, it doesn’t. Money can't buy health. And being
healthy is the first step to being happy. No matter how rich you
are, you won't be happy if you're sick. And money can't buy
friends and family, either, and you can’t be happy without good
relationships in your life.

Teacher: What do you think, Sophy?

Sophy: Well, I couldn’t be happy with 70 money, but being
rich doesn't mean you will be happy. There are lots of rich
people who are unhappy. I think some people are just unhappy
no matter what they have, and some people are just happy.

LISTENING 1 Sudden Wealth
Listen for Main Ideas Page 170

Speaker: Have you ever dreamed of winning a large amount
of money, or inheriting millions from a distant relative? Me,
I don't really care where the money comes from, as long as it
comes, because the money will solve all my problems, right?

The reality is that people who acquire a sudden fortune,
whether they earn it or inherit it, experience a lot of stress.
I know. It doesn’t make sense. Who would believe that an
enormous amount of cash would be hard to handle? But
sudden money is not always a good thing. It's easy to forget
that a large quantity of money can have several destructive
effects on our lives.

First, it affects how our brains work, at least for a while. Sure, if
you give someone money, there will be an immediate effect on
his brain, similar to the way his brain would respond to food
or medication. But that pleasure goes away quickly. Similarly,
people think they will enjoy something they buy much longer
than they actually do. The problem is that our brains get used
to positive experiences. In the beginning, when we get the
money, our brain identifies it as pleasure. Then that feeling
wears off. The same thing happens when we spend the money
on something we think we really want. And to get the same
amount of pleasure the next time, we need to buy something
even bigger and better. It's not a surprise that many people who
acquire a lot of money they didn't expect, lose it all within a
few years.

Second, sudden wealth can also affect our social relationships.
Interestingly, sudden wealth and the sudden loss of money
can have quite similar effects. It's the dramatic change in
circumstances that causes the problems. In the case of sudden
wealth, too many other people want something from their
newly rich friend or relative. And they may not understand
the stress the rich person is experiencing, thinking, “Oh, too
bad. I wish I had your problems.” Most people get a lot of
pleasure from being with other people, but a sudden change
in your financial picture can make you feel alone. If you move
because of changing circumstances, you won't have your usual
sources of support. That expensive house on a private island
somewhere may not be quite as wonderful as it sounds if no
one is with you.

A third effect of sudden wealth is emotional. People who
acquire huge amounts of cash very quickly can experience
many negative emotions, such as fear, shame, guilt, and anxiety.
These feelings can lead to making bad decisions. How you get
the money can also contribute to negative feelings. If someone
dies and leaves you a fortune, the relationship you had with
that person can make things more complicated. If you loved
him, you may feel sadness. If you never visited her, you may
feel guilt. If you didn’t get along, you may feel uncomfortable.
And none of these feelings will make you happy.

So if sudden wealth buys just as much stress as it does
happiness, what good is it? Probably not much, unless you are
very sick and it buys you needed health care. Or you are very
poor and it provides you with food and shelter. For most of the
rest of us, people who are getting along okay without it, sudden
wealth is often more trouble than it's worth.

Listen for Details Page 171
[Repeat Main Ideas track]

LISTENING SKILL Listening for signposts
Examples. Page 172

First, it affects how our brains work, at least for a while.

In the beginning, when we get the money, our brain identifies
it as pleasure. Then that feeling wears off.

A. Page 172

Reporter: You are one of many people in this town who
suddenly acquired a lot of wealth when your company was
purchased by a large software company. How has that affected
your life?

Laura Green: Well, in the beginning, it was pretty incredible.
It took a while for me to believe it. But then I began to realize
what it could actually do to my life. Things have changed
dramatically.

Reporter: In what way?

LG: I paid off all of my credit card debt. And sent my son to
college. Receiving this money was just fantastic! Before that, I
was worried all the time.

Reporter: So your financial circumstances have improved.
What else has changed?

LG: You know, I was a secretary at that company for 20 years.
I had gotten used to just working to pay the bills. I always
wished I could do more with my life. Finally, I can do that.

Reporter: And what do you want to do?

LG: First, ’'m going to go to Paris. I've always dreamed of
going there. Next, I'm thinking of going back to school. Id like
to study gardening. I love flowers. After that, maybe I will open
my own business.

Reporter: We hear stories in the news all the time about
people who get a lot of money suddenly and have many
problems. How do you think those problems can be avoided?
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LG: Its about staying true to your values and remembering
what’s really important in life. You don’t need to let money
complicate things.

LISTENING 2 Happiness Breeds Success...and Money!
Listen for Main Ideas Page 175

Host: ...Welcome back, you're listening to Pause for Thought
with Brian Thompson. Today’s subject is money, money,
money, and in this next part of the show I'm going to be talking
to Sonja Lyubomirsky, an experimental social psychologist who
has been studying the causes of happiness for almost 20 years.
It's wonderful to have you in the studio, Sonja.

Sonja Lyubomirsky: Thanks, Brian, it’s a pleasure to be here.

Host: Now, Sonja, let me ask you the obvious question first:
what have you discovered in all those years of research? What
is it that makes people happy...could it be money?

SL: Well, Brian, not money exactly, but I'll get to that in
aminute. Until a few years ago, if you had asked me what
makes people happy, my answer would have been, “It’s
relationships, stupid.” That is, I always responded that our
personal relationships—the strength of our friendships, family,
and other close connections—have the greatest influence on
happiness.

So, I was very surprised when two other researchers and

I conducted an analysis of 225 studies of happiness.

I wholly expected to discover that social relationships, more
than anything else, would be both causes and consequences
of being happy. However, what I found was something rather
different. There is something much more important than
relationships—work.

Host: Work makes us happy? That is surprising. How?

SL: The evidence, for example, demonstrates that people who
have jobs with independence and some variety—and who
show creativity and productivity—are significantly happier
than those who don't. And, of course, the income that a job
provides is also associated with happiness. However, we all
know that money has more of an impact when we don’t have
very much.

Host: Okay, so work—at least some kinds of work—can make
us happy. Why?

SL: Because work provides us a sense of identity, structure
to our days, and important goals in life. Perhaps even more
importantly, it provides us with close colleagues, friends, and
even marriage partners.

But that’s not all. Studies reveal that the relationship between
happiness and work goes both ways. Not only do creativity and
productivity at work make people happy, but happier people are
better workers. And they are less likely to take sick days, to quit,
or to burn out.

The most persuasive data regarding the effects of happiness
on positive work outcomes come from scientific studies that
follow the same people over a long period of time. These
studies are great. For example, people who report that they are
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happy at age 18 have better jobs by age 26. And the happier

a person is, the more likely she will get a job offer, keep her
job, and get a new job if she ever loses it. The same people who
are happy at age 18 have more financial independence later in
life also.

Host: Could you tell us more about the financial side of
happiness?

SL: Well, not only does greater wealth make people somewhat
happy, but happy people appear more likely to acquire greater
wealth in life. For example, research has demonstrated that the
happier a person is at one point in his life, the higher income
he will earn at a later point. In one of my favorite studies,
researchers showed that those who were happy at age 21 had
higher incomes 16 years later, when they were about 37!

But before we find yet another reason to wish we were very
happy, consider what the research on happiness and work
suggests. The more successful we are at our jobs, the higher
income we make, and the better work environment we have,
the happier we will be. This increased happiness will contribute
to greater success, more money, and an improved work
environment, which will lead to greater happiness, and so on,
and so on.

Host: So what you're saying, Sonja, is that if we are happy, we
are more likely to get a job we like, and if we have a job we like,
we are likely to make more money. I wonder if our listeners
find that to be true in their own lives. Let’s go to our first caller
this evening, and find out: Joanna in Chicago. Joanna, welcome
to Pause for Thought...

Listen for Details Page 176
[Repeat Main Ideas track]

PRONUNCIATION: Intonation in different types of
sentences
A. Page 181

1a. Is this your new coat?

1b. This is your new coat.

2a. Tell me what you want to buy.

2b. What do you want to buy?

3a. Saving money can actually be fun.

3b. Saving money can actually be fun!

B. Page 181

1a. Is this your new coat?

1b. This is your new coat.

2a. Tell me what you want to buy.

2b. What do you want to buy?

3a. Saving money can actually be fun.

3b. Saving money can actually be fun!
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SPEAKING SKILL Agreeing and disagreeing
A. Page 182

1. Ellie: What are you going to do with the money your
grandfather gave you?
Sam: I'm not sure. I think I'm going to take an expensive
vacation.
Ellie: Really? Don't you have a lot of school loans to pay?
Sam: That’s a good point. Maybe the vacation’s not such a
good idea.
Ellie: You can say that again! Vacations are fun, but it’s
much more important to pay off your debt.

2. Monica: I think raising the average income in countries
around the world is the best way to increase the level of
happiness.

Patricia: 1 don't feel the same way. More money might
make the very poor happier, but not everyone.

Monica: [ disagree. I think everyone except perhaps the
very wealthy will benefit from a higher income.

Patricia: Well, I can see we'll just have to agree to disagree.

Unit 10 Keeping in Touch

The Q Classroom Page 187

Teacher: “Do we need technology to communicate long
distance?” This is our question for Unit 10. Yuna, how do you
communicate with your long-distance friends and family?

Yuna: Through the Internet, mostly—Internet phone calls or
video chat. [ text my friends a lot.

Teacher: How about you, Sophy? Do you text and chat like
Yuna, or do you use email or the telephone?

Sophy: Well, I don’t use email much to talk to family and
friends, but I use it for other things, like communicating
with teachers. And I make telephone calls to have a long
conversation with a friend or when I'm talking to my mother.

Teacher: So do we need technology to easily communicate
long distance? What did people do before? Marcus?

Marcus: They wrote letters mostly. It was very slow and you
couldn’t be in touch like you can now. So I would say that

to communicate as much as we do now, you definitely need
technology.

Teacher: Does anybody write letters anymore? Why would
you write a letter?

Felix: Businesses write letters. People notice something

more if it comes in the mail. Also, when something is very
important, like a wedding announcement or a sympathy card,
people usually send it in the mail. The method you choose just
depends on who you are communicating with and what you
want to say. In the old days, you didn’t have a choice.

LISTENING 1 An Unusual Language
Listen for Main Ideas Page 190

Professor: Today I'm going to talk about one of the most
unusual forms of language. As you know, humans have a
natural ability to learn languages, and there are many different
spoken languages in the world—actually over 6,500 total. But
are there any languages that are not spoken? Raise your hand if
you know of any other types of language.

OK, I see a couple of hands in the air. Don, give us an example
of a language that is not spoken.

Don: Sign language.
Professor: Yes, that's a great example. Sign language is used to

communicate but does not require speaking. Instead, it uses
hand motions. Any other ideas?

What if T told you there is a language that uses whistling to
communicate? It’s true! The language is named Silbo, after the
Spanish word silbar, which means “to whistle,” and it is used in
the Canary Islands.

'This language was brought to the islands by Africans back in
the 15th century. When the Spanish came, the whistling was
adapted, or changed, to be closer to Spanish in its grammar.
During the 20th century, it nearly became extinct because
there were so many other methods of communication. But the
people and the government didn't want to lose this language
and now it is taught in elementary schools on the islands.
Surprisingly, the very technology that threatened to make Silbo
extinct is now helping to bring it back. The Internet offers ways
for people to learn this language online.

So why did this language develop? Silbo is a very useful
language because the whistles can be heard more than two
miles away. The islands have many hills and valleys, which
make it difficult for people to communicate with each other
from one hill to the next. Whistling is more efficient than
face-to-face communication because it saves people the time of
traveling over to the other hill. Silbo is even useful for people
with cell phones. Because the islands are remote, cell phone
coverage is not reliable there.

Silbo can be used to have a “normal” conversation, and can
handle complex sentences adequately. So it's possible to say:
“How was your weekend?” or “I am going to the store to buy
potatoes for dinner.” Individual names can be whistled, and
numbers can be whistled. Animals can even be taught some
simple Silbo phrases. Yes, Cho?

Cho: What does the language sound like?

Professor: That’s a good question. Well, it doesn’t sound like
a song, as you might imagine. It sounds more like short, sharp
whistles mixed with longer whistles. The key to understanding
the whistles is understanding these different sounds.

Scientists have studied Silbo and found that this language,
even though it is not spoken, is processed in the same part of
the brain that is used for spoken language. Therefore, people
who understand Silbo use the language part of their brain, but
people who don't understand Silbo interpret it as whistling.
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Of course, the phonetic system, that is, the system of sounds,
is very different from regular speech. The whistling actually
has four vowels and four consonants. People also use different
tones to create different words.

Nico, do you have a question?

Nico: Don't their lips get tired?

Professor: Actually, people who speak Silbo use their hands
to make the whistles. So it’s similar to playing a flute—they use

their fingers to make the different sounds as they blow air into
their hands.

Silbo is a great example of the creative and unique ways people
have discovered to communicate with one another. It also
shows us how environmental constraints affect language. In
this case, the islands’ landscape encouraged people to use
something other than their voice—something louder that
would travel farther—to communicate with each other. It
shows us that nothing can stop people from trying to keep

in touch with each other—not even long distances, hills, and
valleys...Any questions?

Sandra: Is that why they call the islands the Canary Islands—
because people whistle like birds there?

Professor: No—that was the islands’ name long before Silbo
was used. But I agree that there couldnt be a better language
on islands named after a bird!

Listen for Details Page 191
[Repeat Main Ideas track]

LISTENING SKILL Recognizing and understanding
definitions
Examples. Page 192

1. The language is named Silbo, after the Spanish word
silbar, which means “to whistle,” and it is used in the
Canary Islands.

2. Our brains are hard-wired to use speech. In other words,
the ability to use speech is built in to our brains.

3. Some problems are solved and others created by the
proliferation of social networking sites, that is, the rapid
increase in social networking sites.

A. Page 193

1. Of course, the phonetic system, that is, the system of
sounds, is very different from regular speech.

2. When two people who don’t know the same language try to
communicate, they often use gestures, or hand movements,
to represent a word or idea.

3. Different languages also have different syntax, which means
the rules for forming grammatical sentences.

4. Blind people can’t read words with their eyes so they use
books in Braille. In other words, they read words that are
made with raised dots, using their fingers, not their eyes.

228 | Audio Scripts

LISTENING 2 Message in a Bottle
Listen for Main Ideas Page 195

Reporter: The second graders at Nansemond Suffolk Academy
in Suffolk, Virginia, have some very special long-distance
friends. They communicate with other second graders in North
Carolina as “pen pals.” The students write letters to each other
the old-fashioned way, with pen on paper. Then, they mail their
letters at the post office. A week or two later, they get replies
from their friends over 200 miles away.

But perhaps the most interesting thing about this pen pal
relationship is how it began. It all started with an even more
ancient method of communication: a message in a bottle.
Starting as far back as the 3rd Century BC, people have put
written messages in sealed bottles and thrown them into the
ocean. They hope that someone, somewhere, will receive them.
This form of communication is one-sided, but it is a unique
and rewarding way of observing the power of chance. It has
also been a useful tool for scientists and meteorologists, who
have used messages in bottles to observe weather and wind
patterns.

The letters between the pen pals in Virginia and North Carolina
began with a message found in a bottle on the beach. Pauline
Warren was looking for seashells along the Cape Henry Shore
in Virginia. Out of the blue, she found a plastic bottle among
the sticks and other stuff that often builds up along the Virginia
Beach coastline. Pauline walked over, and saw pieces of paper
neatly placed inside the sealed bottle. She opened the bottle,
which was covered with a hard layer of salt and dirt, and found
messages from elementary school students in the small town of
Kannapolis, North Carolina, over 250 miles away. The students
were sending get-well wishes to a favorite teacher, Ms. Parker,
who had been fighting an uphill battle against cancer. The fact
that the messages traveled over two months and two hundred
miles without help from the U.S. Postal Service is unusual, but
that's only the beginning of the story.

Coincidentally, Pauline worked in the office of an elementary
school herself: Nansemond Suffolk Academy in Suffolk,
Virginia. She decided the best thing to do with the bottle was
to give it to the second graders at her school. She thought that
the students would be interested in responding to the North
Carolina students and to Ms. Parker. With the assistance of
their teacher, Ms. Perry, the NSA second graders wrote two sets
of their own letters. The first set was put back into the bottle
and sent up the coastline, and the second set was sent directly
to Ms. Parker in North Carolina.

Friendships grew as the two groups of second graders from
different schools began to write and exchange letters as pen
pals. Now, the students enjoy carefully hand-writing their
letters. They can’t wait for the mail to arrive in case they get

a delivery. “Communicating with a new friend from another
state is a snap these days, thanks to the Internet and email, but
for these students, it is so much more than that,” commented
Ms. Perry. “They’ve relied on the ordinary mail and have had
the opportunity to learn good writing techniques. They've
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developed their map skills, and experienced the feeling of
sympathy. They've shared how it feels to know and care about
someone who is very sick. And, more importantly, they've
learned that friendships can be made in many ways: even
through a message in a bottle.”

Listen for Details Page 195
[Repeat Main Ideas track]

PRONUNCIATION Unstressed connecting words
Examples. Page 201

Hugo is taller than Edmundo.
My computer isn't as fast as yours.
The letters that I sent last month just arrived.

Liang’s favorite ways to communicate are texting and emailing.

A. Page 201
1. My sister is better at staying in touch than my brother.

2. You need a user name and a password to use the computer
network at the school.

3. Most languages don’t have as many words as English.

4. The homework that the teacher assigned last night was very
difficult.

5. We didn’t know that texting was more expensive than
speaking on the phone. We need to change cell phone plans.

B. Page 201
[Repeat of Activity A. track]

SPEAKING Expressing emotions
A. Page 202

Hannah: Guess what? You'll never believe what happened!
Sarah: What?

Hannah: Dad bought me a car.

Sarah: You're kidding! Why did he do that?

Hannah: He said it was a graduation present.

Sarah: I'm fed up with the way he treats you. It's not fair.
Hannah: Well, he said he was going to buy you one, too.
Sarah: Really? I didn’t know that. That's terrific!
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