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GENERAL TRAINING TEST FORMAT

Listening

This test consists of four sections, aach with ten questions. The first two sections are
concemed with social neads. Tha (st =ection ks a conversation between two speakars and
e second section is a monologue, The final two seclons are concerned with situationg
related o educationad or training contexts. The third section is a comvensalion batween up 1o
four people and the fourth section i a8 monologue.

A varsty of quastion types is used, including: multipte choice, matching, plan'map/
diagram Labelling, form completion, note complation, taba complation, flow-char complatian,
summary completion, santance completion and shor-answer questions.

Candidates haar the recording onca only and answer the guestions &3 they listen. Ten
menutes are aliowed &t tha end for candidatas to transfer thedr answers o the answar shaet

Reading

This test consists of three sections with 40 questions. The texts are taken from notices,
advartisaments, leaflets, newspapers, instruction manuals, bocks and magazines. The
firat section contains taxts relevant to basic linguistic survival in Enggish, with tasks mainly
concemed with providing factual information. The second seclion focuses on the work
contecd and invobves texts of more complex language, The thind section involves reading
mare extended taxls, with a more complay structura, but with the amphasis an descriptive
and Instructive rather than argumentative texls.

A variety of question types is used, including: mulfipls choica, [dentifying information
[TrusdFalea'Mat Given), identifying the writer's views/claims (Yes/No/Mot Given), matching
infarmation, malching headings. malching features, malching sentence endings, sentence
compéation, summany completion, note complation, fable completion. fow-char completon,
diagram label completion and short-answer guestions

Wiriting

Thits test conaists of two tasks. |t is suggested that candidates spend abaut 20 minutes on
Task 1, which requires tham o write al leas! 150 words, and 40 minutes on Task 2, which
requires them to write al leest 250 words, Task 2 confribules twice as much as Task 110 thi
Wiriting score.

In Task 1, candidates are ssked 1o respond lo a given situstion with a lettar requesting
infarmation or explaining the situation. They are assassed on thelr ability o engage In
personal cormespondence, elicit and provide general factual information, express needs,
wants, [lkes and dislikes, axpress opinions, complainis, elc.

In Task 2, candidates are presanied with a polnt of view, argument or problem. They
are assessed on thair ability to provide general factual information, oulline a probéam and
presant a solution, presant and |ustify an opinion, and to svaluaie and chellenge deas,
evidance oF arguments.

Candidates are also assessad on thair ability to write in an appropriate style.

Mora information on assessing the Writing test, incuding Writing assessment critena
{public version), is available on the IELTS websile,
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HOW IS IELTS SCORED?

IELTS resulls are reported on & nine-band scale. In addithon to the score for overall |angUage
abifity, IELTS provides a score in the form of a profile for each of the four skills {Listening,
Reading, Writing and Speaking). These scores ana also reported on a nine-tand scale. All
soores afe recorded on the Tes! Report Form along with detsils of the candidale's mationality,
firet language and date of birth. Each Overall Band Score comesponds to & descriptive
statement which gives @ summary of the English tanguage ability of a candidate classified at
that level, The nina bands and their descriptive statements are as follows:

9 Expert User — Has fuly operativnal command of the lanquage: apprognale, accurale and
it with complate pnderstanding.

8 Very Good User — Has fully operational command of the languege with onty occasional
unsystematc inaccuracies and inappropracies, Misundersfandings may ocour in
unfamiliar sifuations. Mandies compesx defaided srgurmentation weal,

7 Good Usar - Has operstions! command of the language, though with occasiamal
insccuracios, insppropAacies and misundarstandings in some siualions. Gensraly
frandies compiex fanguage well snd understands detatled reasoming,

6 Compstent Usar — Has generally effective command of the lenguage despife same
inaccivacies, inapproonscies and misunderstandings. Can use and understand fairy

complay language, paricufary in femifar tuations.

5 Modest User - Haz partial command of i janguage, coping with overall meaning in
moat situations, though (s fikety fo make many mistakes. Showd be able fo handle basic
commurrcadion in own feld,

4 Limited User - Bagic competence is limited o famitlar sifustions. Has freguent probliems
in understanding and exprassion. (% nol abls o yse complex language,

3 Extromoly Limited User - Conveys and understands oy genaral maeaning i vy
famitiar situstions. Frequant breakdowns i commumication ooour,

2 Intermittent User - No real communication is possitis excep! far the most basic
information using isolsfed wards or ahort formulse in familiar 2ifuations and fo meat
immediate needs. Has greaf difficutty undersfanding spoiken and wriften English.

1 Non User — Essenfially has no ability lo use the langusge beyond possibly = few
Isolated wonds.

0 Did mot attempd the fest — No assessable information provided,



MARKING THE PRACTICE TESTS
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HOW SHOULD YOU INTERPRET YOUR SCORES?

At the end of each Listening and Reading Answer Key you will find & chart which will halp
you assess whother, on the basis of your Practice Test results, you are ready bo take the
IELTS test,

In interprating your score, thare are & number of poifts you should bear in mind, Your
parformance in the real IELTS test will be reported in two ways: there will be a Band Scors
frorn 1 1o 8 for each of the componants and an Overall Band Score fram 4 to 3, which
is the average of your scores in the four components. However, institubons considering
your application are advised to ook at both the Owerall Band Score and the Bands for
each compenant in arder io determine whether you have the language skilis needed for 8
parficular courss of study or work envircnment. For exampla, if you are applying for @ course
which invalves a ot of reading and writing, bul no lectures, Estening skills might ba less
Important and a score of 5 in Listening might ba acceptable i the Overall Band Score was
T. Howawer, for a course which has lofs of lectures and spoken instructions, 3 score of 5 in
Listening might be unacceptable evén thowegh the Overall Band Score was 7.

Oinee you hanve marked your tests, you should have some idea of whathar your Estaning
and reading skills are good enough for you to try the |ELTS test. I you did well enough in
one componant, but not in others, you will kave 10 decids far yourself whether you are ready
to take the test,

The Practice Tesls have been checked to ensure that thay are of appraximatsly the same
level of difficulty as the real IELTS test. However, we cannot guaraniee that your score in the
Praclice Tests will be reflected in (e real IELTS test. The Practice Tests can anly give you
an idea of your possible flure performance and it is ultimately up to vou to make decisions
based on your score.

Different institutions accept diferent IELTS scores for different types of courses. Wa have
based our recommendations an the everage scores which fhe majority of institutions accept,
The inetitution to which you are applying may, of course, require a higher or lower szore than
most other institutions

Further information

For more information about IELTS or any ofher Cambridge English Language Assessment
examination, write to:

Cambridge English Language Assessment
1 Hills Road

Cambridge

CB12EU

Linited Kingdom

hitps:ffsupport. cambridgeangiish.org
hitp v delis.org
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SECTION 1 Quastions 1-10
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«  Cyclists nead:
— @ repalr kit
—  food and drink
1 VR — (can be hired)
= Theraamonol it or accommodation in the area
Cost
= Total cost for whole family of cruise and farm visit 108 . .. -
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EECTION 2 Ouestions 1{-20
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Questions 17-20
Whiat is the responsibility of aach of the following restaurant staff?

Choose FOLUR answers fram the box and wrife the cormect leffer, A-F, next o
Questions 17-20.

Responsibllitdes
A ftralning courses
B food sincks
C first aid
D breakages
E st discounts
F  timetables
Restaurant staff

17 Joy Parking ... -

18 Dawvid Fiedd ...

18 Dexter Wills ...

20 MkeSmith .o



BECTION 3 Questions 21 30
Gurosdione 21-23
Choope the comes’ elfan, A, Bor C

Paper on Public Libraries
20 Vi il Lo lee i fogiic of Tounlbe ang Stewart's paper?

£ how public lbrary serdcas aie sroanissd i difenort countrica
E  how ehangss n godety are refiectad in poblic fsnies
G how the ‘unding ef pablic likrarcs nea changed

Trey agras el one dissdvanizge of free dgrielsed books s hal

A Ty ey ke a by Tne b reed.
0O they can ba diffical to reed.
T iney are generaiy oid,

23 Steswart expects that n e fulns libraces wil
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Chesticns 24=-30
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White DNE WERD SHLY for oooh amares
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SECTION 4 Questions 31-40
Complete the notes below.

Wiite NO MORE THAN TWO WORDS for each answer.

Four business values

any business values can result in 34 ]

Senior managers need to understand and deal with the potential
32. . that may resull

Collaboration

DLu'Ing a lralnlnn course, the spaaker was in'a team that had to build
833

Other feams experienced 34 from trying to collaborate.
The speaker's team won because they reduced collaboration,
Salesofads .. s 'weTe poor because of collaboration

Industricusness

Hard work may be a bad use of various company 36 ... -
The word ‘lazy’ In this context refers to people who avold doing tasks that
am3r___

Creativity

An advertising campaign fora 38 ... was memorable but falled
o boost sales.

Creafivity should be used as a response to a particular 39

Excallence

According o one study, on average, pionears had a 40 ... fheat was
far higher than that of followers.

Companies thet slways aim at excellence may miss opportunities.

15
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Questions 1-8

Look at the seven advertisemeants for festivals in the LK, A-G, on page 16.
For which festival are the following statements true?

White the carrect lelier, A-G, in boxes 1-8 on your answer shesl.

NE You may use any lefter more than once,

Poople can listen to local musicians hare.

Al this festival, people can listen o music in kots of diferent placas.
It is not necessary to pay for one of the events here,

It & possibla 1o stay overnight at this festival.

Children will enjoy this festival,

Vigitors can get advice hara,

Paople can watch craftspecple at wark here.

@ =~ @ ot s W R =

Wisitors can help to make one particular event a success at this festival.

17
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Questions 9-14

Do the following stalements agree with the information given in the fext on page 187

In boxes 8~714 on your answer sheel, wrile

10
1
12
13
14

TRUE if the stalement agrees with the Information

FALSE if the stafement confradicls the information

NOT GIVEN if thera is na infarmation on this
When climbing at the Big Rock Centre, it is compulsory o be aftached by a rope.
Peoplz who just want to waich the climbing can enler the Centre without paying.
Feople can arange to have & climbing session in fheir own garden if they wish.
Acerain tem of clothing is forbidden for participants.
The Maobile Climbing Wall can only be used in dry, calm weather.

It is inadvisable for children who are afraid of heights to use the Mobie Climbing
Yvall.
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Questions 15-20

Complate the sentances below,

Choose ONE WORD ONLY from the text for each answer.

Wiite your answers in boxes 15-20 on your answer sheel

15

16

17

18
18

LAy e e A SR will heip you lo discover the most effective places o
advartiza,

Bt O yOUT cUstomers will show you how they feel about

YOUr COmpany.

I s s of forms of advertising will make It mare likely thal potential
eustomars will find out about you.

If you can, provide customens with Uil ... about your business.

Measuring the effacts of yvour advertising can QIVe YO ... that will
improve your businass,

Success in finding new customears largaly depends ON YO .o P
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Questions 21-27
Complete the motes balow,
Choose ONE WORD ONLY from the text for each answer.
Wiite your enawers in boxes 21-27 an your answer sheel.
Working Time Regulations for Mobile Workers

Thesa apply to pacple working on lormes, buses, elc.

They don'l apply 10 21 Warkers,

Maximum working howrs: 60 howrs a week, provided the 22 — & 'no mare than
48 hours.

Night work can be mees than 10 hours with the 23 ... of the workers.

Wark includes driving, loading and unloading, and carrying out varnous 24 ... .
of the vahicla,
Periods of availability include:

goingona2§ . ... .. of ather form of transport with 8 vehicle

a period at the workstation whan the driver has some 26 ... . might count as
a perind of availability

Pefiods of availabllity axcluds:
time spant slopping and starting the vehicle when 27 - —ee causes delays
being In & quese, &.g3. in order to load or unlosd



Durlng the eighteenth century, some watrchmakers made automata o conmibure w the
progress of medicine and the namral sciences, pardcularty m investigate the mechanical laws
governing the souceure and movement of living things. Many of thelr creations simulaced
almaost perfectly the complex soructure of buman belngs and animils, Maillarder made
extensive wie of gearing and cops o prodoce automata of horses, worked by niming a
handle. Vaucanson produced a duck made of gilded copper which are, drank and quacked
like a real duck. He also made a life-size female Hute player Alr passes dhrough the complesx
mechanism, causing the lips and fngers of the player 1o move naturally on the Aute, opening
annd ddosing holes on it This suromaton had 2 repertoire of twebve tunes,

In another well-known piece, Merlin's silver swan made in 1773, the swan it i a stream
consisting of glass rods where senall silver fish are swimming, When the clockwork is wound,
a music oo ph}'ﬁ und the Eh.ﬁ rods rotate, giving the Impression afa chiu.gxm:zm. The
swran turns its head from side to side. It soon notices che fish and bends down eo carch and
ear one, then mises its head to the upright position. The mechanism seill works.

One of the most skilled mukers of automata was the Swiss watchmaker Jaquet-Diroz.

He produced three automata which, even today, are considered wonders of science and
mechanical engineering. One of these, The Wrier, simulates a boy sittlng ac a desl, dipping
his pen into the ink and writing perfectly Legibly,

Another stunning creation of the eighteenth century was the Mechanical Theatrs in che
grounds of Ausirias Hellbrunn Palace, home of the Aschhishop of Salzhurg, Designed by

the miner Rosenegger. and complesed in 1752, this deplers the nobiliy's idea of a perfect
saciery, with every class in irs proper place, The Bgures inside a palace depict cighteench-
century court life, while industrious acdvity s carried on in and around this building. A ol
of 141 mobile and 52 immobile linle fgures demonstrace all manner of trades of the perdod:
building workers bring meaterials 1 the foreman, who drinks: burchers shaughrer an o a
barber thaves a man. A dancing bear performy, guands march past the palace, 2 farmer pushes
an old woman in 4 wheelbarmow over the mad, The theatre shows great skill in elock making
and wazer cechnology, consisting of hidden waterwheels, copper wiring and cogwhesls,

During the ninereenth cenrury, mass production rechnigises meant that auwtomata could be
made cheaply and easily, and they beime 1oys for children rather than an expensive adulr
amusermnent. Berween 1860 and 1910, small family businesses in Farls made thousands of
clockwork automata and mechzanical singing birds and exporced them around the workd
Hewever, the twentiech century saw craditional forms of auromata fall out of Gvour,



Quosiions 26- a0
L'ompiEls Me Summsny oalow
Choass DNE WOED ONLY from s (et fresen anewer

ey Answers i hnees S5 i o ateml

Autamata and the enclent Greeks

The ancieet Greeka bad a numberal 28 sonceming autoreta Accoscing o
ong Megod Hephazstus crested ne BssElams mAdz of Jold The Grenks protebly
also cieated real suomala; i asarma mozt Blicky thad tho mechaniam ahiz conmilec
them manskstad of 70 whirt werse warked by bumsan cpsseiors. Soire audoinois

worg Cesignec-iobe M o ... - with an cducalisnal pumpeee.



Questions 31-35

Look at the following descriptions (Questions 31-35) and the list of peopls below.
Malch each stafement with the carrec! person, 4-G.

Write the comect lsller, A=, in boxes 31-35 on yoir anawer sheat,

List of Descriptions

¥ created an automalon thal represented a bird in water, interacting with its
surroundings

32 created an automaton that performed on a musical instrument

33 produced documents about how to create aulomata

M created aitomata which required a human being to operate the mechanism

35 used air and water powsr

List of People
Clasibius

Arab engineers
da Vinci
Malllardet

G mme e >

Jaguet-Droz
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WRITING

WRITING TASK 1

You should spend about 20 minutes on this task.

You work at home and have a problem with a plece of equipment that you yse
for your job,

White a lefter fo the shop or company which suppifed the equipmeant.

In your letter

= describe the problem with the equipment
+ axplain how this problem is affecting your work
= say what you wani the shop or company to do

Write at least 150 words.

You do NOT need to write any addresses,
Begin your ledter as follows:

Dear Sir or Madam,



WRITING TASHK 2
¥oul aloodd speid abowl 40 mindles on tis tesk.

‘Wiite: shout the fodcwing topic:

Teday rmara and mora loonists are Wia'tlng places where candiiions ars
nifcull, sien ac the Sahara desar or ke dareacic

¥¥iead aare Fln BacrulTion aracd cifsmovanelagens dor fourésis s wish s pleces #

aF#G MGEECNE for 3 angwer and ndugs any relevan: esmphes 0T yaur oen
knowizdpe o expenienca

\Wille al leas! 2500 vecras.
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SPEAKING

PART 1

The examiner asks the candidale about him'harsalf, histher home, work o slisdias and
ather famlliar loplcs.

EXAMPLE

Health

* s it important io you to eat healthy food? [Why?/Why nat?]

If you catch & cold. what do you da to help you feel better? [Why'?)
+ Do you pay attantion to public information about heaith? [Why 20 hy not?)
+ What could you do to have & healthier lifestyla?

PART 2

Dascribe an occasion when you had ¥ou will have to talk abeul the lopic
to wait a long time for someone or for one 1o two minutes,
something to arrive. You have one minute to think about
what you are going to say,
You should say: ¥ou can make some notes to help you
who or what you were waiting for If you wish.
how long you had to walt
why you had to walt a long time
and explain how you felt about
waiting a long time.

PART 3
Discussion lopics:
Arriving early

Example questions:

In what kinds of situations should people always armive early?
How impartant it is to smive sarly in your country?

How can modern lechnology help people to amve early?

Belmg patient

Example questions:

What kinds of jobs require the most patienca?

|5 it always batter to be patient in work (or studies)?

Do you agree or disagree that the older people are, the move patient they are?

an
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SECTION 1 Coestions 1-10
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SECTION 2 Questions 11-20
Quesfions 11-15
Choosa the comec! letter, 4, Bor C.

1

13

14

Theatre trip to Munich
Whan the group mest at the sirport they will have
A breakfast
B coffes.
C  lunch.

The group will be met at Munich Alrport by

A an amployes at the National Theatra,
B atheatre manager.
C o four operator.

How much will they pay per night for a double room al tha hotel?

A 110 euros
B 120 suros
C 150 euros

What type of restaurant will they go to on Tuesday evening?

A an ltallan restaurant
B & lesbanese resiaurant
C & typical restaurant of the ragion

Who will they meat on Wednasday afternoon?

A an actor

B aplaywright
C  atheatre director
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Dpasfiors 16-20
\Wha doeg the mad say abols the play o1 each ol fre folosaing daya?

Chooae FVE arswaers from e box and wiiic e comoa! lolton A G nost o
im0

Commeils
A Tha plevwriaht will ba presenl.
Th plty ‘Woo writha e 3ebrats a0 annerEIny
© Thaplay will be performac niside a hisiedc bullding.

=]

o Thapley all b acocapsinisd by Dae misi:

F Thaplay will b pedfanmes s gdoors

F  The play will be performec for fe firs; lime.

G Thapafarnanca vl bo attenced by officiala from the toem,

18 ‘Werbresabry

7 Thuescay oo
18 Friday =
10 5N e 4
I Moty



SECTION 3 Questions 21-30
Queslions 21-25

Choose the corract leffer, A, Bor C.

A

Scandinavian Studies
James chosa to take Scandinavian Stuedies because when he was a child

A hawas often taken 1o Denmark.
B his mother spaka to him in Danish,
C  anumber of Danish people visited his family.

When he gradisates, James would like to

A take a posigraduate course,
B work In the medha.
C  become a transiator,

Which course will end this term?

A Swedish cinems

B  Danish islevision programmes

C  Scandinavian lterature

They agree that Jameas's [larature paper this term will be on

A 189th candury playwrights.
B the lcelandic sagas.
€ modem Scandinavian novels.

Bath recommends that Jamas's paper shauld ba

A a historical overview of the genre,

B an indepth analysis of a single writer.
€ astudy of the soclal background to the literature.



i i e

Questions 26-30
Complete the fiow-char! below.

Choose FIVE answers from the box and wrife the corect letter, A-G. next to
Questions 26-30.

buillet points
filrm

notes
lructure
studant paper
taacthook
documentany

G MmO OOk

How James will write his paper on the Vikings

Hellread a 26 . and chooss his loplc,
v

He'll bormow a8 27 - from Bath.
v

He'll plan the 28— af the paper,
b4

Hell read some source materlal and Wite 29 e sy
hd

He'll writes the paper using 30 oo
hd

He'll write the complete paper.




SECTION 4 Questions 31-40
Complete the notes below,

Wrife ONE WORD ONLY for sach answer,

Conflict at work

Conflict mostly consists of bahavieur in the general category of 31
Offen a result of people wanting o prove their 32 .. .
Also caused by differences in 33 e bEtween paOple

Conflict-related stress can cause 35 ... that may tast for months

Chief Executives (CEOs)

Many have both 36 ... . and anxiety

Bay not lke fo have their decisions questioned

Thara may ba conflict between people who have diferent 37 ... =

Other managers

Agtructure thet s more 38— _ may create a feeling of uncertainty
about wha stalf should report to.

Minimising conflict
Bosses need o try hard bo gain 39 "

Someone from outside the company may ba given tha role of 40
order to resoive confiicts.

ar



READING

SECTION 1 Questions 1-14
Read the fext below and answer Questions 1-7.

Lost, Damaged or Delayed Inland Mail Claim Form

Before completing this claim form for lost, domaged or delaved mail you should visit
www.royaimail.com to find oot ol you need to know about our policies. Alternatively you can get
the detnils from our *Mail Made Essy® booklet, available st any loeal post office branch, When
yoia il im the form, make sore you complese it in full, usng the checklist that we hove provided
10 help you, I you find that vou do sol bave the evidence required to make a claim but wouold
like us to investignte un issne with your meil service, the easiest way to do this is by visiting our
withsite.

Lt ltéms

I yor wish 1o clim compensation for lost items, you peed to send us orginnl proof of posting.
e-g. i Post Office recerpt. If claiming for the contents of & package, you also need to provide
proof of value, e.g. till item reference numbes, receipr, hank statement, e,

Dramungred fems

When claiming compensation for ftemns that bave been damaged, you should send us the iemy
themselves, il possible, However, if these are very birge or unsafe to post, voo may instead
prowide photographs as evidence of the domage. Please retain the original peckaging (and
dnmaged items, if not sent w0 1x) 85 we may need o inspect them,

Time restrictions
W allow uptn 15 working doys for fems to ammive, 50 cannod accepl a clatm for loss unless 15
working days or more hove passed since the item was posted.,

Cludms for lost or damagped items muost be made within 12 months of the postal date. Claims for
delayed iems minst be submitied within 3 months of the date they were posted if the claim is
made by the sender, or within 1 month of receipt if the cinim s muode by the recipient of the item.

38



Queastions 1-7
Compiete the noles balow.

Choose NO MORE THAN TWO WORDS AND/OR A NUMBER from the text for each
answer.

Wiite your answers [n boxas 1-7 on your answar sheel

Claiming compensation from the Royal Mail for lost,
damaged or delayed mail

Baforo filling in the form

* go onling 1o leam about their policies orget the 1. that containg the
redavant information

When filllng In the form

o roforlathe®. o o to ensure all the relevant sections are complated
(Woucanusethelrd. . . ... to request action i you don't have enough
proof to make & claim,)

When claiming compensation for a lost item
» |nclude proof that you have posted the item

= |n the case of a package, include something (e.g. bank statament) 1o prove
(= W

When claiming for the cost of a damaged tem, inciude

= gither the actual Rem or § .. showing the damage fo the item
(You should keep the & ... — lhat was used whan the tem was
ariginally sant.)

When to claim

+ Lostordamaged items: within 12 monihs of posting the item

« Delayed tems: fyou arethe 7 . ey oL st chaim within three months
of posting the package



Read the text below and answer Quesfions 614,

Days out for the family

A Carrickfergus Castle

Considered to be Northern reland's oldest castle, Carickfergus has seen more than
800 years of military occupation since its foundations were laid. Durlng summer,
tracitional feasts are served, and fairs and craft markets provide an extra attraction.
The histary of the castle is explained and brought to life with exhibits and guided
tours.

B Glamis Castle

Shakespeare usad Glamis as the background when he wrote one of his best-known
plays, Macbeth, and the Cueen Mother grew up here. It is also rumoured to have a
secret chamber in the walls of the castle, Thera are many ghost tales associated with
this castle, which will capture the imaginaticn of younger visitors,

C  Tintagel Castl

High up on the cliff tops, Tintagel Castle is the legendary home of King Arthur, The
visitor's quide on sale at the reception is wall worth the maney, as it can help you
to visuzlise what it would have been like hundreds of years ago, You can park in the
village car park and walk the half mile to the castle, or take the shuttle bus.

D Pickering Castle

Built by William the Congueror, this is 2 grest castls for children to run around in. Thers
are los of special events too, including a chance to come along and see some plays
which are put an during the summer months. Nearby Helmsley Castle is also worth a
wisit,

E Stokesay Castle

A range of workshops, Including music and combat, are held here during the summes.
Children of all ges will enjoy learning at these and there is a guided tour which has

been especially dasigned with younger visitors in mind. Some of them may find the
dungean quite scary though,

F  Warwick Castle

This castle is over 1,000 years old and has towars and a moat, and is just as you might
imagine a castle to be. Children can even get to try on armour to see how heavy it is.

At Christmas, & special market is held here — a great opportunity 1o look for presents

and Christmas treats.
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CQuestions 8-14
Look at the descriptfons of six casties, A-F, on page 40.
For which castle are the following statements trua?

While the carrect letfer, A-F, in boxes 814 on your answer sheel.

10
1
12
13
14

You may use any lafter mova han once.

At cartain times of year you can eat special maals hare.
Childran can get dressed up hare.

There |s another castha in the same area,

A lot of slories are told about this place.

Part of the casthe may be frightening for some children.
Plays are performed hoare during part of the year,

A guided tour is offered which s particularly suitable for children.
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SECTION 2 Quesfions 15-27
Read the fext balow amd answer Questions T5-20.

North Sydney Council

Morth Sydney Council recognises the imparmnce of balancing the demands of your work
with the demands of your personal [He.

The seandard warking week for full-time council employess i 35 hours for “Indoos Seaff” and
33hnunﬁ;r'ﬂu1dnm5mf.wnrbadm5dmlndum:mﬂrmab]=m access the benefic of
flesd gime, A number of these occasionally work from home where appropriate — an example
of an initiative that can provide Rexibilicy ar ceruain stages of an employees career,

Seaff are encitled to 3 weeks per annum shele or cirer'’s leave, In addition w the normal
parcntal leave!maternicy leave provisions, women who have complered 12 months of
continuous service can access a toral of 9 weeks' marerniny leave thar can be taken sicher as
9 weels ar full pay or as 18 weels ar half pay.

The annual entitlement to paid holidays is 20 days, pro-rata for parctine, Afier S years of
conrinuous service, employees ar entitled to 6.5 weeks Long Service Leave (LSL).

Our Financlal Advice Program is conducred in parmership with FarurePlus Financial
Service, We provide the services of advisors specialiing in penzinns, and all our employees
are given the opportunity o meet them as part of the induction process.

The Employes Assistance Program (EAP) is a counselling service provided 2t no charge w
all employees and their Families, The service is available by phone or face to face, The EAP
provides registered paychologists for emplayees wishing to discuss work or non-work matters
confidenthally. Employees can also access informarion, such as articles and self sssessments,
online via eapdirect.



Questions 15-20
Answer the questions beiow.

Choose NO MORE THAN TWO WORDS ANDYOR A NUMBER from the ext for each
SNTSWAET

Wiite your nswers in boxes 15-20 on pour answer sheel.

15
16
17
18

18
20

Which employees may choose not io work regular hours?
Herwr musch fime off each yvear Is an employee able fo take fo ook after a relative?
What kind of leave involves a choice between two alternative periods of time?

How long must employees have worked without a break before being entitled to
additional holidays?

What does the Financial Advica Program advise staff aboul?

What kind of professional people can employess sea if they want to talk about their
job in private®
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Read the text below and answar Quesfions 21-27,

Registering As An Apprentice

1f you are keen o aoquire new skills and learn best through ‘hands-on’ experiences, then regiseered
apprenticeship is 2 good option for you. Thess programmes always involve wark experience a4 well
a5 classroom instrucrion and produce workess skilled in the accopation. There i & writeen coneract
t12 be signed by che apprentice and the employer, which acknowledges their joint commiomeny ro
the training process. This contract s approverd and registered by tee New York Sware Depanmment of
Labor,

Huw Do | Qualify?

First of all you mast mees the employer's minkmum qualifications, This could be a high schosl
diploms or the equivatent. However, some employers will agk for specific high school cousses, priae
experience, or cccuparionally relared courses.

Whar Is My Training Lilce?

Training for sach apprenticeable ocoupstion is conducted acconling w a wminiog outline thar has
been standardized for the ocoupation, This asmures thar apprentices across the state have the tame
sets of hasic comperencies and skille. Ar the successful completion of exch registered apprenticeship,
the Deparement of Labor awards the appreacice a “Certlficate of Completion’, which ks s narionally

e bengeh of time it mkes you w0 leam the skills of the occipation depends upon two things: the
stanedard eraining outdine and your apsisde, Each trade has a definive werm of mmaining. fisved in years,
As a registered apprentice, youo may progress according to thar established training Term, or you my
become skilled more quickly or more slowly. It may even be thar you stant peur apprenticeship with
credir wward the poal. Your employer may choose ro sward you this for previons working experience
i the pecupation, or for prior coursewnark related 1o die ocoupation,

Az an apprensice, you are part of the employers workforee. You otk full-time for the tl'upl-b}'!:

A regiscered apprentice works under the guidance of more experienced craft workers called journey
wotkers, From them, you kearn the skills of the mde, As you master each skill, you become 3 more
productive emplojpee.

At the ssme rime ax yous are working, poun are alwo required o attend dlasies {usnilly b the evenlngs).
The becarion and times of these are sec wp by the local education agent in conmalmation with the
employer. Your progress i tracked by you, your employer and your education provider.

Succesful eompletion of sll requirements resules in your certificare.



Questions 21-27
Complaie the semences balow.
Chooze NO MORE THAN TWO WORDS from the text for each answer.

Write your answars in boxas 21-27 on your answar shest

21
22

3

A

You and your employer will need o SigN 8 e befiore training stars.

Employers may have different minimum requirements regarding applicants’
PR AV AR 3 and exparience.

Each industry has its own standardised ... __of tralning.
You may be given credit for work experience or if you have done relevani

You will be considerad as a memberof the s during the
apprenticeship.

While at work, apprentices are supervised by what are knownas ... A
Employers are consulied when deciding the ... - and schadule

for lassons.



SECTION 3 Questions 28-40
Read the fext belfow and answer Questiong 28-34.

Crossing the Humber estuary

A For thousands of years, the Humber — an esteary formed whera two malor rivers,
the Trent and the Ouse, mest — has been an obstacle o communications along
the aast coast of England, between the counties of Yorkshire to the north end
Lincolnshira o the south. Bafora the arrival of the railways in the 18th century,
waler transpariation was the most efficient means of maving heavy or bulk
freight, and the Humber, situated at the heart of the waterway system essociated
with the two major rivers, was one of the chief highways of England. Its traffic
brought prosperity to the settlemants on s banks, particukarky the city of Hull on
its north bank, but the rver itself tended to out them off from some of their closas!
nelghbours, as well as obstrucling the progress of traveliers moving north or south,

B To cater for these iocal and, as time prograssed, wider needs, ferries were provided
across many of the streams Towing into the Humber, and in 1315, a ferry was
established across the Humber itsalf batwesn Hull and Lincolnshire. By 1800,
thiz farry had become fully integrated inta the overand transpart system, but the
changes associaied with the industrial revolution were soan fo threaten its position,
Incraased traffic encouraged speculators toestablish rival fermes between Hull
and Lincalnshire, notably & sendce batwean Hull and New Holland which opanad
in 1826. This crossing was considerably shorter than on the existing Hull to Barton
service, which closed in 1851, unable to cope with the increased competition from
the rival samnvica.

Tha New Holland ferry sarvics then graw ko a major link batween the north- and
south banks of the Humber, carrying passengers, and cattle and goods bound

for Hull Market, In 1968, there was briefy a ferry sarvice from Grimsby to Hull
invalving hovercrafis. This did not last long as the hovercrafts could not cope with
the: dermands of the Rivar Humber. The ferry service between Hull and New Holland
endad with the opening of the Humbar Bridge in 1881

C  The bridge was the outcome of over 100 years of campaigning by local interests
for the construction of a bridge or funnel across the estuary, The first major
crossing proposal was a tunnel scheme in 1BT2. This scheme was promoted by
Hull merchants and businesses dissatisfed with the service provided by the New
Hodland ferry crossing. Over the next 100 years, a varisty of proposals were putl
forweard in 8n effort to bridge the Humber, In 1928, & plan was drawn up by Hull City
Councl to bulkd & mult-span bridge four miles wes! of Hull. However, the scheme
was dropped after bainyg hit by the financial woes of the Greal Depression of tha
Iate 19208 and early 19308



Govemnment approval for the construction of a suspension bridge was finally
grented in 1959, although it was not until 1973 that work finally began. The reasons
whiy a suspension bridge was chosan were twofold. Firstly, the Humber has a
shifting bed, and the navigable channel akng whiich a craft can travel is always
changing; a suspansion bridge with no support piers in mid-stream would not
ohsfruct the estuary. Sacondly, because of the gerclogy and topography of the area,
the cost of constructing & funnel would have been excessive.

Wark on the construction procesded for elght yesars, during which time many
thousands of lonnes of steal and concrete were Lsed and upwards of one thousand
warkers and staff were employed at times of peak activity, The designers had

bean responsible for bwo other mejor suspension bridges in Britain but, with a total
span of 2220 m, or almost a mila and 2 hatf, the Humber was going to be the
longest suspension bridge in the world. Nowadays desigrers have computers, but
back then evenything was done with slide rules and caloulators, The towers wers
concrata rather than the wsual stesl, since concrede was cheaper and would blend
in better with the selting. The bridge was designed to stand for 120 years.

Malcalm Stockwell, the bridgemaster, recafls that whan the bridge first opened,
{hare wasn't 8 grest deal of intarsst in it. Then children started visiting, and he
remembars thelr astonishment at seeing the control reom and all the lights. Peaple
who lived in towns on opposite banks a mile apart started crossing the river - a
journey that previously might as well have been to the moon, The bridge braught
tham togather.

The bridge opaned up, both socislly and economically, two previously remote and
msisiar areas of England, and the improvement in communication enabled the area
to realise s potential in commercial, Indusirial and lourist development. The bridge
has saved many milllons of vehicle mikes and many valuable hours of drivers’ and
passangars’ lima — an important factor not anly for the drivers and cparators of
commercial vahichas, bul ateo for tourzsts and holldaymakers who would have had
to fravel around the estuary to reach destinations in the ragion.

In the words of Malcolm Stockwall, 'Although it ean't best the Golden Gate Bridge
in San Francisco for setting. it far cutstrips it for sheer elegance and as a piece of

enginesaring.’
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Questions 28-34

The text on pages 46—47 has seven sections, A-G
Choasa the comect heading for each section from the list of headings balow,
Wiite the correct numbsr, -x, in boxes 28-34 on your answer shesl.

List of Headings
I Why the ferry crossing has alweys been difficult
i Building the bridge
Il Anadvantage of the design for the bridge
v The growing popularity of tha bridge
v Opposition to building & bridge
vl Banefits and disadvantages the Humber has browght
vil Proposad allematives to fery services
vill How the bridge has contribuled to the region's growth
ix  Rising demand for river transpart

Section /A,
Section B
Sedction C
Section O
Section E
Saction F
Secllan G

P E R 2R



Cuastions 3540
Complate the sumimary below.
Choosa ONE WORD ONLY from the text for sach answer,

Wite your answers in boxes 3540 on your answer shesl.

Crossing the Humber
Tha first fermy across the Humber stared operating in 1315, and by 1800, this sarvice
hadbean 35 .. . —. with other forms of transport. Tha mid-19th cantury saw
pgreater 36 ... in the pravision of services. In 1968, an attempt to establish
a sarvice across the river Uuing 37 i failed.
The Humber Bridge is a suspension bridge because the channel that ships travel along
moves, and 38 ... ... supporting & bridge would obstruct it. A bridgs rether
thanadd. .. .. ... was chosen on the grounds of cosl This was akso one reason
whydd . wias Used for the towers.
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WRITING

WRITING TASK 1

You should spend aboud 20 minutas on this task,

During & recent plane fourney, you sat next to a busimessman who owns &
chaln of restaurants. You talked fo him and he siggested that you should
conitact him about a possibile fob in one of his restavrants.

Write a lettor to this businessman. In your letier

* remind him when and where you met
* tail him what kind of fob you are Interested in
« say wihy you think you would be sultable for the job

Write at least 150 words,
You do NOT need to write any addresses.

Begin your lefter as follows:



WRITING TASK 2
You should spend about 40 minutes on this task.
Wirite about the following tophc:

In many piaces, new homes are neaded, but the only space available for
bullding them !s in the countryside. Some peopie belleve it Is more important
to profect the countryside and not build rew homes thera.

What Iz your opinfon about this?

Give reagons for your answer and include any relevant axamples from your own
knowiedge or exparence.

Wit at least 250 words.

a1



SPEAKING

PART 1

The examiner asks the candidate aboul himdharsall, his/har home, work or studies and
othar famiiiar lopecs.

EXAMPLE
Songs and singing

« Did you enjoy singing when you were youngar? [Why?\Why not?]

+  How often do you sing now? [Why?]

« Do you have a favaurite song you like fistening to? [Why?/Why not?]
« How important is singing in your cullure? [Why?]

PART 2
Describe a filmimovie acter from your ‘You will have 1o talk aboul the toplc
country who is very popular. far one o two minuies.
Yo have one minute fo think about
You should say: whal you are gaing 1o say.
whao this actor iz *fou can make some notes to halp y ol
what kinde of films/movies helshe acts In | if you wish.
what you know about this actor's life
and sxplain why this actor is so popular.
PART 3

Discussion topics:
Watching films/movies

Example guesiions:

What are the most popular types of films in your country?

What = tha difference batwesn watching a film in the cinema and watching a fitm al
home?

Do youl think dnemas will close in the dure?

Theatre

Example quesiions:

How important ks the theatre in your country’s history?

How strong a tradilion is it today in your country o go to the theatre?

Do you think the theatra should be run as a business or as a public servica?

ird



Test 7

SECTION 1 Questions 1-10

Complete the noles below.
White ONE WORD ONLY for ésch answer.

PUBLIC LIBRARY

The library now has

* @ sealing area with mapgazines

+ anexpanded section forbooks on 4 ...

« smewsectiononlocal 2. ...

* '8 community room for meetings (also possibleto 3 _ thera)
* gnewsectonof booksford . .

For younger children

*  tha nast Sclance Club meeling: expesimenis using things fram your 5. ...
*  Reading Challenge: read six books during the holidays

For adults

*  this Friday: & local author talks about a novel besed onareal 8. ..

= IT support is available on Tuesdays —no 7 ——— ... [s necessary

* freecheckofblood 8. ... - and cholesterol levels (over 608 only)

Oither Information

*  the library shop safls wail-charts, cards and 8. Z
*  evenings and weskends: frea 10 . |5 available
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Questions 18-20
Complste the lable balow.
Wite ONE WORD ONLY for each answer.

Fitness Holidays

Location Main focusa Other commanis
Ireland and ltaly general fitnass «  parsonally designed programme

+  gleoreduces 18 ..
Greace ARy contral | *  Includes exercise on the beach
Marococo mountzin biking +  wide variely of levels

= one holiday that |s specially

designed for 20 ... i




SECTION 3 Questions 21-30
Questions 21-26
Complate the fow-char! balow,

Choose SIX answera from the box and write the comect leiter, A-H, next fo
Questions 21-26,

A pattarns B names C sources D questions
E employsss F  solutions G headings H officials

STAGES IN DOING A TOURISM CASE STUDY

RESEARCH

Locate and read relevant articles, noting key information and also 21
Identify a problem or nead

Salect mterviewees — thesamay be site 22 .. , visifors ar
Ol 23

Prapare and camry out interviews. if possible, collect statistics.
Check whether 24 ... of Interviewsaes can be used

v

ANALYSIS
Select relevant information and try to identify 25
Decide on the best form of visuals

v

WRITING THE CASE STUDY
Give soma background befors writing the main sections
Do NOT end with 28 .......c.commmmuni




Questions 27-30

Choose the comect lefter, A, B or C,

r

29

30

The Horton Castle site
Matalie and Dave agree one reason why so few people visit Horlon Castle s that

A the publicity is poor,
B it is difficull 1o gel to.
C  there s litile there of inferast.

Matslie and Dave egree that tha greatest problem with a visilor cenire could ba

A covering the investmeant costs.

B finding a big encugh space for it.

C  dealing with planning resirictions.

What does Dave say aboul conditions In tha tewn of Horton?

A There i a lot of unemplayment.
B There are few pecple of working age.
C  There are opporiunities for skilled workars,

Accarding to Natalie, one way o prevent damage to the caslie site would be io

A Insist visitors have a guide.
B make visltors keap to the paths,
€ limit visitor numbers.



SECTION & Questions 31-40

Compleds the nofes balow:

Wiite ONE WORD ONLY for each answer.

The effects of environmental change on birds

Mercury (Hg)

Highly toxic
Released into the atmosphers from coal

In watter it may be consumed by fish

It has also recently been found to affect birds which feedon 31 ...

Ressarch on effects of mercury on birds

Claire Varian-Ramos is investigating:

- theesffecisonbirds'32 . — OF mental procasses, a.g. mamany
—  the effecits on bird song (usually leamed fromabid's 33 .. i)
*  Findings:
—  songs keemed by birds exposed to meroury are less 34 .
—  this may have a pegative effect on binds™ 35 ..o 3
*  Lab-based studies:
e for the experimanter
Implicationz for humans
*  Migrafing birds suchas 37 ... . containing mencury may be aatan by
humans
+  Mercury also causes problems In leaming 38 .
*  Mercury in'a mother's body from 39 ... may affect the unborn child

New regulations for mercury emissions will affect averyone's energy
- e




READING

SECTION 1 Questions 1-14
Faad the text below and anawer Questions 1-T.

Evening Courses

A  Cooking for today

These are classes for those of you who ean already rmake basic meals by
keeping strictly to a simple recipe, but who would now like to use your
imagination as well. We'll learn how to make great family meals, discovering
haw to develop basic recipes into persanal creations, with a few tricks and tips
to help you become more confident.

B Entartaining the sasy way

This course has plenty of ideas and tips for special occasions that you can enjoy
preparing, love eating and be proud to provide. The recipes are adaptable to
your needs and lifestyle, building on your current skills and aimed at developing
your own cooking style,

C Cooking for the family

Kean to make better food for your kids? This course s for parents who want to
learn how ta make fun food with the aim of showing their kids how to cook later
at home. We'll learn plenty of tasty tips for snacks and picnics, family favourites;
and dishes with fresh fruit and vegetables so that you and your family can get
really fit and well and enjoy your foad,

D Jewellery making

This course aims to enable students to create silver jewsllery. Your first project
will be to make a silver ring and then you will have an opportunity 1o create
another piece of your own design. This is an introductory course. Base metals
are supplied free. Please wear suitable workshop clothing and bring a notebook
and pen.



B B

E Photography
This course will allow you to take full advantage of your digital camera.
Cevering portrait, landscape and still-life photography, the classes will include

effective use of lenses and lighting. To really benefit from the course, leamers
should have time to read ahead between sessions,

F  Creative writing

Come and learn how to have fun with stories and other kinds of creative writing.
W will try cut some new ideas and technigues for improving style and waking
up the imagination. Writers who have not taken the foundation class will also be
zhle to join, provided they already have some experience of the subject,



Questions 1-7

Look af the six advartizaments for evening courses, A-F, on pages 59-60.
For which evering course are the following statements trua’?

Wiite the correct letfer, A—F, in boxes 1-7 an your answer shesat.

NE You may use any lelter more than once.

Participants will be expected to prepare at home for sach class.

Certain materials will ba included In the courss fes,

This course aims o teach people to prepars maals for guests,

This course will help participants to maks the bast use of 3 cartain item.
This course is for people whe want to do more than follow Instructions.
Following this coursae should Improve participanis’ haalth,

=] @ B B @ R =

After taking this course, participants will be able io taach thair skills to others.

a1



o b

Read the text on pages 62 and &3 and answer Questions 8-14,

The Bike Foundry

The Bike Foundry aims to promote cycling, and to muke an esvironmentally-friendly
means of transport and leisure wvailable to as many people a5 we can,

Our Bikes

Al our bikes are hand-restored by our team and come with a theee months’ guarantee-
We stock hikes to suit different needs, ar affordable prices, We gratefully accept donations
of unwanted bikes.

Trnining

We offer maintenance and cycle training to schools and small groups on their own
premises, Additionally we provide maining to individunls and groups in our workshops.
Maintenance Training

Bike Bas

“This is a three-hour course which will teach you everything you need to know 1o keep on

top of simple maintenance issues like looking after brakes and gears and how to repair a
pancture. By the end of the coumse you'll know how to fake good care of your bike

Home Mechanics

This twelve-hour course consists of teaching you how to use specialist tools and how to
fit compatible replacemnent parts. It aimed at those who have completed Bike Basics or

have some prior

Courses are run :r.su]nr'ry for groups nfup to four trainees, We use pmfl:is'luull
mechanics’ roels and employ experenced seaff. Most importantly, we have tea- and
coffee-making facilities and 2 fridge where participants can keep their sandwiches, et
Unfortunately our training room s up a flight of stairs.



For £10 a year you can join our Tool Club. Membership gives you avcess to our workshop
for one evening a week. If you want to repair your bike and know how eo fix ir, bue Inck
specialist tools, then join our club, There's o range of reference manuals available and a
mechanic to offer advice.
Cycling Training
Ohwr qualified instroctors can teach you how to ride your bike, whether you have had prier
experience or not. If you're already riding and would like to build your confidence, we can
teach you safe techniques to negotiate traffic.
Booking Information

o book o place, email training@bikefoundry.ong

We ask for a 50% deposit to confirm your place, refundable up to seven days before the
course,



Cuiastions g-14

Do the following statements agres with the mformation given In the text on pages
62 and 637

I boxes 814 on your answar sheel, wite

10
1"
12
13
14

TRUE If the statement agrees with the irfarmation
FALSE if the statement confradicts tha mfommatian
NOT GIVEN If there iz no information on this

The Bike Foundry sells only second-hand bioycles,

Al the training sessions are held at the Bike Foundry,

The Bike Baslcs course i3 almed at new cyclists.

Snacks are provided for paricipants on the maintenance training courses,
Maembers of the Tool Club have sccess to oyole referance books.

Mest of the paricipants on the Cydling Training coursas are baginners,

Peopls can cancel their place on a training course ona week bafors it begins and
shill get thalr monay Back,



SECTION 2 Questions 15-27
Regd the taxt on pages 85 and 56 and answer Questions 15-21.

Benefits for staff of Hamberton Hospital

Ohur sdtective benafits package i3 one of the ways we scknowledge the contribution they
all malee in the provision of high qualify patient care, Our package is extensive and varied.

As a Hamberton emgployes you'll enjoy both Wational Health Service (WHS) and locally
developed schemes, providing you with a range of benefits. These Include:
Financial Benellis

. uppmtmm'mmmimwmeHHSﬁmimB&mm—tﬁglﬂjm@r&adhyﬂw
independent pensions and irsurance sectar

*  [njury Benefits Scheme
s exeellent occupational sick pey and matermnity leave and pay entitlements
«  loans to assist with the purchase of hotsing for employees in the health service

Work-Life Balance

Hiere st Humberton we are committed to helping all smployees halance their work and
hintne life commitments, We believe by helping people make this balance we are able to
pecTuit, retaln and motivate e most valuable assel of the NHS - our employees. We are
ommitted to makding this batanee work for all employees equally, not just parents,
{iver 50% of our staff work part-time in & range of flexible working options, which include:
#  job sharing

s permedime-oniy working

s pari-time working

o individually-tailored working patterns

We also support employees further through our caring and special lesve armangements.

Henlth

s ourown occupational health department, providing a totally confidential service
open to all staff during normal working hours

v ground-the-clock froe and confidential counselling service
s policles supporting phased refums to wark after long illnesses or injuries



her Benefits

Chesite facilities include:

*  excellent food provided in our restaurant
*  amphe parking

¢ motail outlets

NHS Discounts

All NHS employoes can access the NHS Discounts schesie, This allows mentbers of staff
firvee access to & number of discounted products and services. For exiunple, discounts are
avuilsble st many high street shops and elsewhere, inclucding savings on toys, utilicy bills,
days out, anid moch more.

Red Guava
This is & further discount benefit, which is avadlable to employees of Hamberton, Red

Gasva provides discounts on holidays, for exampla, and can sme you money in many
other ways Loo.



Questions 15-21

Complele the senfences below,

Choose ONE WORD ONLY from the text for sach answer

Write your answers in boxes T5-21 on your answer sheet.

15

17
18
18

20
21

The hospital providas benefits 1o show Its recognition of the e af
siaff to its work.

Financial banefts include pay for stef whoare . of on matemity
laave,

e g .. are avaltable for stafl who wish o buy a home.
ngmmmmmmmmmm_ .................. ,

The hospital Ras . . ihat are designed to help staff retum to work
after a long absence,

The faciliies on hospital premises include a targe anea for —. . i
The cast of .o 15 reticed by using the Red Guava scheme.

&7



Read the faxt on pages &8 and 69 and answer Questions 22-27,

Performance-related pay
ﬂmmnumﬁwo{mwﬁymmpk&umigmmm:zudawnfw
scheme, They may:

*  be keen to retadn current stafl

*  want to compele for new talent

*  besesking a falrer way of distributing wages.
mm:mrmﬂmmmmgmmMﬂwsthMMmﬂm,
mfmmﬂetﬂgehmrﬁdhybﬁdlmphnrﬂﬁlcﬂpbuyeaﬁmﬂlmwﬂm“

about these targets from your contract of employment and the performance Appradsal
masetings you have with your manager,

Short-term schemes

Short-term schemes wsully offer bonns payments, o, depending on the type of work,
commission on sales achieved, Payments vary and these schemes are normally used juost
1o encourage stall to improve thelr own performance.

Long-term schemes

Langferm schemes offer rewards fike share options; snd ean Belp to encourage lovalty o
thi: organisation and its aims. Sueh schemes tend to be used as 8 way of retalndng senjor
staff,

What to do if yon have problems

l:ryurudnn‘:mcdwbamsurrmnﬂmnnpa;mmwhidmbaﬁemwuaﬁwed,
Mkmﬂﬁﬂdmhmmmuhﬂhmmkmmhuwmbﬂmhpﬂd.
Ask your ermployer if you need more information.

If you think a mistake has been made, vou should:

= speak Lo your employer to see if there has been & misunderstanding

. a&kmmq:luyﬂmniuiiinwﬂthghnwﬂzﬂrhxwmltulﬂmimm

*  keep copies of any letters and notes of any meetings.



There are three ways that the law might cover & case of unpaid bonuses:
*  breach of contract

+  unlawful deductions from wages

*  unlawful discrimination.

Deductions from wages / breach of contract

Any right o a bonus will normally be included in your contract of employment. It may
not always be written down. Tt can be verbally agreed or understood to be there due to
pormal practice in your particular ares of business.

Failure to pay a bonus or commission that you are entitled to could amount bo an unlawfl
deduction of wages.

Diseriminntion

Your employer must not discrimingte ageinst particular groups of people — for example,
by giving smaller bonvses to women. Ideally vour employer should have somme guidelines
setting oud the normal range of bonoses to give, and these must be followed without



IR

Cueslions 22-27
Complate the noles below.
Choose ONE WORD ONLY from the texi for sach answer,

Write your answers in boxes 22-27 on your answer sheei.

Performance-related pay

One of the reazons for introducing performance-reiated pay ke in ordar to 22 . WEWME
aisting employesas

Employer nd employes should agree onsome 23 ... that can be measured
Shori-lerm schemes: bonus or the paymentof a 24 ... reigted Io sales
Long-tarm reward schamas: genarally offered o amployees ata 25 ... —leval

Datalis of bonus payments: may be included in & contract or a handbook for staff
If yaus think there has bean a mistake with your pay:

«  discuss the issus with your employar

»  keep records of any relevant 26 ... -

tis lllegal for employers o discriminate against any specific group, e.g. by giving less
money o 2T .



SECTION 3 Questions 28—40

Raad the texf on pages T2 to 74 and enswer Questions 28-40.

Questions 26-34

The text on pages 72 to 74 has seven sectons, A-G.

Choose the correct heading for each section from the list of headings balow,
Write the correct number, i-vill, in boxes 28=34 on your answer shest.

List of Headings
| Pians for more marine protected areas
il Ahistorical overview of one specific area
i1 Why more has not been done fo save marine craatunas
What the press has missed
Where biodiversity has been shown to help
Whe s currently being blamead
vii A reason for some opfimism
vill Varous factors othar than fishing

<

Section A
Section B
30 Section C
3 Secton D
Section E
Section F
Section G

£288
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Marine Ecosystems
A

For some time now; the world's oceans and the people who fish them have been

a constant source of bad environmental news: cod s effectively an endangered
species of fish in some places now; every year thousands of dolphins are injured by
fishing vessels; huge tuna farms are ruining the Mediterranean Sea.

What s more, marine biologists recently wamed that our seafood is in terminal

decline, According o research published in Science last Movember, stocks of all
the fish and shellfish that we currently eat will collapse before 2050, Or at least,
that’s how the media reported it

However, the scientist who led the study has said that the main conclusion of his
research has been buried beneath the headlines. While the danger to our seafood
supply is real enough, says Boris Worm, assistant professor of marine conservation
biglogy at Dalhousie University, Canada, there is a more serious point: that the way
in which we manage the oceans is not only threatening the survival of individual
species, it's upsetting the delicate balance of marine communities and thus

causing the collapse of entire ecosystems. Research has shown that the number

of ecosystems where all higher forms of life are extinet, so-called dead zones, is
increasing,

The point thal many reports falled to highlight, says Worm, is that we have 1o

revolulionise the way our marine resources are run, changing the focus from stocks

and quotas to biodiversity and ecosystem protection, And to do that, we must

;hange the way the debate about our marine resources is conducted in the public
Bmain.

c

Around 7,500 years ago, shrinking glaciers and the resulting higher water levels led
to the development of what's called the Wadden Sea, & 13,500-square-kilometre
area of the North Sea. During the first 5,000 years or so, the sea pulsated with life.
There was a high level of biodiversity on the seabed too, and the salt marshes and
mud flats on the coast supported millions of birds. This continued until around
2,00 years ago, when human pressure began 1o affect it. Research has shown that
some of the larger creatures disappeared more than 500 years agn. And by the late
14th century, populations of most of the other mammals and fish were severely
reduced, leading to the collapse of several traditional fisheries.

T2
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What's interesting is that overfishing isn't the main agent of the decline, as

we might assume. Its due 1o an ongoing combination of exploitation, habitat
destruction and pollution. Coastal development, for example, destroys large areas
of wetlands that support a range of species. Pollution fuels & process known as
cutrophication, which kills certain seagrasses. Nutrients such as nitrogen and
phosphorus contained in human and industrial waste promote the growth of tiny
phytoplankton. This over-anrichment of the sea can ultimately lead to the collapse
of the entire systern through oxygen starvation,

Most marine ecosystems have an in-built capacity to deal with a centain amount
of pollution because shellfish can absorb phytoplankton. But in many cases, these
have been largely removed by fishing, so the effect of any nutrient-rich pollutants
entering the system is increased. In a healthy system, coastal wetlands also act as
filters, so their destruction causes even more pollution. These processes have been
fairly well understood for a number of years,

E

What the Science paper has demonstrated, however, is that the decline in the
health of ecosystems is greater where the number of different species is low. The
population of marbled rock cod around the South Atlantic island of South Georgia,
for example, still hasn't recovered after the fishing industry caused its collapse
during the 1970s. By contrast, North Sea cod has withstood very heavy fishing for
hundreds of years, says Worm, and although it has declined substantially, it hasn't
yet collapsed completely. Worm believes that, ‘to have a greater number of species
makes an-ecosystern more robust’. His theory is backed up by evidence from
experiments into how ecosystems react to change,
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F

And same posilive news came from the study. Worm and his colleagues were

able to show that its possible to reverse such damage as long as there are enough
species, A survey of 44 protected areas revealed increases in biodiversity and fish
catches close 1o the reserves. Worm says, "We should be focusing our attention on
protecting all of our marine resources at the ecosystem level, and managing leveds
of fishing, poflution and habitat disturbance to ensure that crucial services that
maintain the health of the ecosystem continue to function.” To anyone who knows
anything about ecology, it would appear that Worm is just stating the obvious, And
many protected areas on land are now managed in this way.

G

However, there has long been a tendency to view our oceans as a limitless
resource, combined with a widespread failure to make an emotional connection
with mast marine wildlife. True, we have created a small number of marine
protected areas. ‘We seem to have understood the value of protecting ecosystems
in areas such as the Australian Great Barrier Reef that we consider to be particularly
beautiful, says john Shepherd, Professor of Marine Sciences at Southampton
University in the UK. ‘Human nature will always draw us towards those species

or habitats that are more assthetically pleasing. That's why there will always be
support for pratecting pandas and very little for worms, even though nematodes
play a vital role in maintaining the health of an ecosystem,’
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Questions 35-37
Choose the cormec! letter; A, B, CorD.
Wiite the cormact leffer fn boxes 35-37 on your answer sheat,

35 Baors Worm's main concem is that

A marine ecosystems will completely break down,

B nsufficient attention s besng pakd to fish numbers.

€ there will no longer be anough seafood for people 1o eat.
D politicians will be unwilling to discuss marine resourcas.

38 What point does John Shepherd make?

A Marine conservation areas are not high on the kst of visitor attractions,

B Paople know vary little abolt how different species actuslly live.
€ Tha public are much less likely to help unatiractive creatures.
D  The marine environment was better undesstood In tha past.

3T ‘Which of the following best summarizas tha text as a whole?

Scientists disagree about the state of the world’s oceans.

A radical review of marine resource management is needed.

The fishing industry is mainfy responsible for today's problames.

The natural systems of our seas will not ba able to rapair themselves.

oOme

5
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Questions 3840
Complate the summary befow,
Chooss ONE WORD ONLY from the fext for sach answer,

Wiite: your answers (n boxes 3840 on your answer sheef,
The Wadden Sea

The Wadden Sea was crezted when the sea rose a8 a conssquanca of 38 ... .. i
slowly contraciing. The waters ware full of different species of marine creatures, and
there were large numbers of 39 living on the weflands along the shora,
This continued until species bagan o decline 2,000 years ago, Overfishing was partly
rasponsible for the changing circumstances, and so was pollution. At the same fime
there has been an increase in some nutrients in the Wadden Sea'which can also
destroy marine creatures and vagetatlon by depriving them of 40 ... . which Is
e=gantial for their survival.
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WRITING

WRITING TASK 1
You should spend about 20 minutes on this task.

A large company In your area has decided fo spend a certain amount of
money, slther fo sponsar a focal chifdren’s sports team for fwo yesrs, or fo
pay for two oper-afr concerts. It has asked for feedback from the general
publle.

Write a letter to the company, In your letter

* describe the benefits of sponsoring the sports team
* summarise the bonefits of paying for the concerts
. nyhnwmmﬁﬂrﬂmmmpmrmuuﬂmmmlmnw

Write st least 150 words,
¥ou do NOT need to write any addresses,
Begin your letter as follows;

Dear Sir or Madam,



Test 7

WRITING TASK 2
ou should spend about 40 minutes on this task,

Wite sbout the following topic:

mmmmmmmmmummm
memmmm Others say that it is important for
children to learm how to occupy themsalves an their own,

Discuss both thess views and give your own opinlon,

Civat reasens for your answier and include any relevant examplas from your own
knowledge or axperienca.

Write al least 250 words.
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SPEAKING

PART 1

The examiner asks the candidate about him/harsalf, his/her home, work or studies and
other familiar topics.

EXAMPLE
Clothes

= Where do yeu buy most of your clothes? [Why?]

. Hmulhﬂnduyuum:.rmwmlrmfnryumlﬂmm?}

. deuwuﬂaddammﬂudmhhuﬁfwhyﬂ

* Have tha kinds of clothes you like changed in recant years? [Why?/Why not?]

PART 2

Describe an interesting discussion you Yiou will have 1o talk about the
h:dahnuthuwyuu-plndymmmy. tople for one o two minutes,
You have one minute o think

You ghould say: about what you are going to say.
whio you had the discussion with You can make some notes to
why you discussad this toplc help you If you wish,
what the result of the discussion was

and explaln why this discussion was

interesting for you.

PART 3

Discussion foplcs:
Money and young people

Example quastions:

Why do some parents give thedr children money to spend aach week?
Do you agres that schools should feach children how to maEngge maney?
Damﬂr&ﬁhagundhaahsMMhmmmnwWamdﬁng?

Money and soclety

Example questions!

Do you think it s true that in teday's society money cannot buy happinese?
What disadvantages are there in a society where the gap between rich and poor
Is very larga?

D you think richer countries have a responsibllity 1o help poorar countries?



Test 8

LISTENING

SECTION 1 Questions 1-10
Complate tha nofes below.

Write ONE WORD ANDYOR A NUMBER for each answer.

Cycle tour leader: Applicant enquiry
Example
Mame: Margaret..__ SmiEh. ..
About the applicant:
P11 -1 - [y EO———— .
«  will soon statwork a8 2 o ———
o hag ded cyce RS In 3 s
« jnterested in being a leader of a cydling trip for families
+  iscumently doing voluntary work with members of 8.4 e
s avallable for five months from the 168 af §
o  canteat B
Ceontacl detalls:
o addeess; 27 T e Piage, Dumiries
«  posteods: B T,
Interview:
+  jnlesview et 230 pmon 9
«  will plan a short 10— .. about being a tour guide




SECTION 2 Questions 11-20
Quesiions 11-14
Chooss the cormect lefter, A, B or C,

Visiting the Sheepmarket area
11 Which Is the most rapidiy-growing group of residents in the Sheepmarket area?
A young professional people
B students from the univarsity
C  employeas in the local market
12 The speaker recommends the side streats in the Shespmarket for thelr

A internalional restauranis.
B  historical buildings.
C arisand crafts

13 Ciothes designed by entrants for the Young Fashbon cormpetition must

A be modeled by the designers themselves.
B beinspired by aspects of contemporary cullure.
€  be made from locally produced materials.

14  Car parking is free In some car parks i you

A stay for less than an hour.,
B buy somathing In the shops,
C  parkin the evenings or at weekands.
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Questions 15-20
Labed the map below.
Wirite the carect letter, A-l, nexd to Questions 15-20

Art and History in the Sheapmarkst

15 The Reynolds House TR
1 TheThumb = e
17 The Mussum i
18 The Contemporary Art Gallery ... i
18 The Warner Gallery s
20 Nudaus @000 e -



SECTION 3 Questions 21-30
Questions 21-24
Complate the tabls below.

Write ONE WORD ONLY for sach answer,

Presentation on film adaptations of Shakespeare's plays

Stages of presentation Work still to be done
Infroduce Glannettl's book contsining a Organisa notas

4 [PTE———— « of adaptations

Ask ciass tosuggestthe 22 ... Mo further wark nesded
adaptations

Present Rachel Malchow's ideas Propare 5OMe 23 ...
Discuzs relationship between Ma further work neaded
adaplations and 24 ... al the

tima of making the film
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Questions 25-30
What do the speakers say aboul each of tha following films?

Choose SIX answers from the box and wite the correct lattar, A-G, next o
quesiions 25-30.

Comments
clearly shows the historical period
antaing only parts of the play
is too similar to another kind of film
turned out to b unpopular with sudiences
presants the play In a different period from the original
sals the ariginal In a differant cowntry
Incorporates a variety of art forms

2@ Tm™m oo e

26  Much Ado About Nothing ... Leilishy
27 Romeo & Jufed 0 rer

|
;



SECTION 4 Questions 31—40
Complete the notes below.
Write ONE WORD ONLY for sach answer.

Moise in Citles

Past research focused on noise level (measwred in dechels) and people's responses.
Noiss ‘maps’

« show that the highest noise levels are usually found on roads
*  donot show other sourcas of nolse, a.g. when windows are open or people's

neighbours are in thelr 31 .o,

*  ignore variations in people’s perceptions of nokse

* have made people realize that thanoizsa lsa 32 e — issue that
mitest be daall with

Problems causod by noise

+  sheap disturbanca

*  increase in amount of stress

« gffectonthe 33 - .. ofschoolchildren
Different types of noise

Some noises can be considered pleazante.g the sound of a 34
in & town

To Investigate this, researchers may usa methods from 38 -
sciencas 8.9, questionnairas

What people want

Plenty of activity in urban environments which ang 36 ... e, but also
ailow people to relax

But architects and town planners

* denot get much 37 e I BCOUBHES

«  megand sound as the responsibility of engineers
Understanding sound as an art form

We nead o know

*  how sound relates 1o H iy

#  whatcan be leamt from peychology about the effects of sound

+  whathar physics can help us undarstand the 38 e of sound
Virtual reality programs

+  advantage: predict the effect of bulidings

+  current disadvantage: thay ara 80 ...




READING

SECTION 1 Questions 1-14
Read the fext below and answer Dueslions 1-6.

Music Clubs

A Whitzhay Youth Music is infended for anyone aged betwean § and 14 who s keen
fo pesform in public, The club is mitad to 30 members &t any time, and we operate
a wailing fist for membership. Two concers are performed every year, and every
member lakes part. Mambers must have reached at least an intermediate standzrd
an their instrument. The group maets in the Jublles Hall on Wednesday evenings
during tarm time for rehearsals and for workshops in which members leam how to
imiprovie thiesr playing.

B Whitehay Music Club brings together music lovers from sround the districd, for
anjoyabbe evanings of food and music. We meat monthly in members' homes,
and during the evening we have a buffat meal and listen Io recordings of both
well-known and not so well-known music, The music is preceded by a brief tall
providing background information about the composers and the music, Every few
maonths we organise a coach trip to a musical event within a radiug of 50 km,

C  Whitehay Philharmonic is an amateur orchestra, founded in 1854, Two or
three times a year, it performs a wide range of music o large and appraciative
audiences from the ares, in the fown's Jubilee Hall, New membars are always
walcome, and can take part in rehearsats, although there may not be rmoom for
everyong o perform in the concarts. Bacause the orchestra only partly finances
its performances throwgh ticket salas, members with markating experience ara
particularty welcome, in order to bulld sales.

D ‘Whitahay Music Seciety is primarily a fundraising group that organises a range of
money-making activiles - from street collections to seeking spongorship from local
businesses, The money mised (s used to support professional musicians If, for
example, [liness prevents them from eaming a living. A= & mamber, you will receive
a menthly newsletier describing cur wark, and containing details of concerts,
oparas and other parformances, both locally and nationally. Eventody is welcoma
fo join the society: children are particulary welcome, along with their parsnts.



Questions 1-8

Look af the four advertizaments far music clubs in & fown called Whitehay, A-D,
on page 86,

For which club are the following statements trua?

Wite the corract lefter, 4-D. i1 boxes 1=5 on your answar sheel.

It needs members who can find ways of Increasing audiance numbers.
Al s membears perform in club concarts.

It distributes information aboui musical events lo its members.

it requires its members to have reachad 2 cedain level as performars.

It hefps children to develop their musical skills.
its performances are popular with local peopls.
it helps people who are in financial need,

e = o N R W M s

One of its aims is {0 introduce its members to music they may nol be familiar with,

&7



Read the ext below and answer Questions 9-14.

Biological Research Institute

Welcome to the Biobogical Research Insriture campus. We hope thar your visic will

be enjoyable and interessing. Please read the infarmarion below and comply with the
instructions given.

O arrival, you should report to the Reception bullding by the maln entrunce gare,
where you will be bsued with a pass. This must be vistble ar all times during your visic
to the campus.

[f]mn are :iri'dnslwhld.c. please inform Receprion. -ﬂ!qrwill coniacr Securicy, who
will identify the area where you should park your car. Please ensore thar you park itin
the designated area. You must keep to the campus speed [imie (10 mph) ar all cimes.
Cars are parked st the owner's risk.

For your own safety, please follow the insructions displayed on notiecboards around
the campus, as well as all instructions issued by authorised personnel. Do not enter
any restricted areas or touch any machinery or other equipment unles authorised.
Wisitors must be accompanied by their host az all dmes whilst on the campas.

Entry into cereain areas requires the wearing of special dothing or equipment.

This will be previded for you by vour host, who will advize you on the appropriase
protection for the areas you visie

Unibesa your hose has previously obained permistion from the Instinee management,
phutography, whether still or video, i nor permirted in any pare of the campus.

Children under the age of 16 must be accompanied by an adultat all times, and
should enly be brought on campus if the Inditute management has previously agreed
to this. Mo nursery facilities are avallable for visicing children,

In the event of an accident, call 3333 and request the assismnce of site frat-aid
personnel,

it}




Questions 8-14
Complefe the sentences balow,
Choose ONE WORD ONLY from the fext for each answer,

White your answers in boxes 9-14 on your answer shast,

9
10
1

12

13
14

1 you comea by ear, ... will tell you where Io park IL.
Adviceon ... ... — can be seen on noticeboards,
You will naed 1o obtaln autharisstion before touching equipmant such

[ - =R IS SR

Parmisgion from the management 1s required Il yau want to do any kind
O i i .

The Institute does not provide s fiar children viziting the campus.
You should phane 3333 if any kind of ... . DCCUS,
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SECTION 2 Questions 1527

Read tha text helow and answer Questions 15-20.

Negotiating a better salary package for your new job

If you make it through the recruitmeant Interview, a job offer may be just around the
comer and you face having to talk about the nitty-gritty: your financial value,

Although many graduate training schemes have set starting salaries, there are loads
of other jobs where you'll need to exercisa your negotiating skills. If you're offsred a
job, it's because the organisation sees you as a valuable asset and you should try to
sat your level of remunaration accordingly.

There are na general rules about how and when lo condudd your negotiation but
being sensilive o the cullure of the organisation is essantial. There are also soms
practical steps you can take to position yourself sensibly. Familiarise yoursalf with
the company ilsell, a& wall as the range of satarias on offer. Doing canaful research
in this way prior to starting negofiations is very valuable. You can look at the range
of packages offered for comparabls jobs in adverts on the intemet, or ask for advice
from people you know professionally or parsonally. You could also approach a local
Training and Enterprise Council, Finally, if you're a2 member of & unlon, they will have
infarmation on acceptable salary ranges for your profession,

If the satary offered is less than you'd hoped for, you could negotiate an early pay
review instead, say after the first slx months. Ensure that the criterla are clearly sat
out though, and that they're included in your cantract.

Make sure you check out the salary package, not just the number of zeroes on your
payelip. You may find that the total package of pay and benefits raises the worth of
the salary to an accaptable level, For instance, you may be offered private health
caver, & non-coniribulory pansion, & car to use for work purposes andior significant
bonuses. When bonuses are mentioned, you may want to discuss the basis on which
they're paid, so that you're sbsolutely clear about the terms and conditions attached.
When negatiating, be persuasive and consistent in your argurments but be prepared
fo agres to a compromise i you really want the job.

Il your negotlations are successful, ask for the agreed tams and conditions to be
confirmed in writing ASAF,



Questions 15-20
Camplate the senfences balow.

Choose ONE WORD ONLY from the text for each answer.

White your answers in boxes 15-20 on your answer sheet.

15

17

1

19

Whien negatiating a salary, potential employess should take sdvantage of the
company’s view of them esausefd .

YWhen ﬂ&guﬁatlng a8 salary It Is impartant to be aware of the company's particular

Some peaplo usethe .. . s 10 manitor salaries offered for simitar
positions.

Peaple who balong o8 .o can ask for recommendations on what Is
the: o for payment in their figdd,

Some people Iy fo amange for @ ... of their salary to be carriad oul
after an initial pariod.

It iz important to be willing to aceapta ... if the negolistions are

petting nowhers.

|
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Read the text on pages 52 and 83 and answer Quesfions 27-27.

How to run a successful project

A project manager's main task is to bring a particular project 1o completion, both
on time and within budgeal. There are many factors thal can cause a project fo
veer off its tracks, but steps can be taken to ensure that your project experiences
as [itte disruption as possible.

1. Prapare the framework

If you get everything down in writing at the beginning of the project, you have

an excellant foundation to builld upon, Change is inevitable, but you have o
malntain control. This is critical to avoid prablems of ‘scope creep’, which is when
the company paying for the project asks for just one more litthe thing' repeatedly,
until the project becomeas unmanageakble,

2. Select the team

Gather your human resources, and make sure that their skills align with their
roles, This Is an imporiant first step: if you assign the wiong parson o a task, you
are reductng your chances of sUCCESS.

Make sure each leam member is clear on what is expected from them and whan,
Encourage them to ask questions to clarify anything that may be uncertain, and
to always come fo you whenever something seams to be out of place or going
wrong. Clear communication is critical.

Make sure fhe whole team and the client company grasp the projact's limitations
in terms of its achievable oulcomes. You can finish a task successfully and on
time as long as expectations are reasonable,

1. Staying on frack

Heow can you know If your project is going to be successful if you don't have
any way of measuring succass? You will need interim milestanes, especially
for a long-term project, so that you can determine if you are staying on lrack or
shraying from the project's goals.



4. Manage project risks

Hopefully you have dafined the more likely risks up front during the project
preparation, so you should nrow pul contingenicy plans in place for certain
occumences. If you can see when a risk is imminent, you can take praventive
action to avoid it, but be ready to halt a project if the risk becomes unacceptable,

5. Evaluate the project

Once a project has been completed, it's important to write a report, aven [f it is
only for internal purposes. You can pinpoint what went right or wrong, determing
what could have been done differently, and establish the best practices for use in
future underakings.
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Quasfions 21-27
Complate the flow-chan befow
Choose NO MORE THAN TWO WORDS from the text for each answer.

White your answers in boxes 21-27 on your answes shael.

How to run a successful project

Bear In mind that your aim should be to keep o both the agreed
deadliine and tha 21 ... ... Toor the project.

v

Fix the detalls at the start to prevent what is called 22 ....eeoee i
— the clisnt asking for more and mare.

v

Choose the team members wisely sothat theie 23
match tha duties you want them to take on.

v
Promote good 24 ... . &t all times s0 everyonea knows
what you reguire of them.

v
)L T R S— . are set g0 you can check whether tha
project s running to schadule.

v
Prepane 20 ... _ which can be activated If things go wrong
on the project

v
Once the project is over, produca g 27 ... outlining its

strengths and weaknesses for fufure reference.




SECTION 3 Questions 28—40
Read the fext on pages 95 and 96 and answer Questions 2540,

Mass appeal of the manta rays

A | am undarwaler, face to face with a large flat fish which | recogniss immediatety as
baing a manta ray. For an instant | look straight inta its gaping mouth and see the
row of small, flatienad teeth in its lower jaw. Close on its tall comes another manta
ray, and anothar and anothar. The manta rays am unaffected by my being thera,
cruising past in a laiswrely fashion without seeming o expend any great effort

B From above, the manta rays ans great black sithousties that fishermen called “devil
fish', because of the curious horm-like fins hanging down near their mouths. But
loaking Into thelr eyes you gel a sense of thelr peaceful nature, Unlike stingrays,
mantas don't have venomous spinas in their tails, and unlike many fish species
thay seam o enjoy human company. Once, over-enthusiastically, | swim lowards
a manta. | am just a few Inches away when il senses me. To my surprise, the
whole fish twitchas in alarm and shoots off, parhaps fearing thal | will touch it. | fesl
gshamed to have given it a fright.

C | have come to Hanifar, a small lagoon next to an uninkabited fsland in the
Maldives, especially to zee mania rays. Thesa great harmbess creaturas
congregale here during the south-wesl monsoons between May and November
and, il the tides and winds are right, enter & shallow cul-de-sac in the reef to hunt
for plankion, their main source of nutrition. On certain days the bay can afiract
more than 100 mantas. | have seen many manta rays on dives around the world,
though not in these numbers,

0 Guy Stevens is my guide, a British marine biologist who has been studying the
mantas for the past five years. Based at the nearby Four Seasons resort, he has
identified more than 2,000 individual manta rays, photographing and cataloguing
them according to their distinctive skin patterns, Each day we make the 40-minute
boat journey from the resort io Hanifarw, Feeding events, as Guy calis them, are
never guarantesd, bul, during the season, hotel guests can sign wp for ‘manta
alerts’. Il Guy and his research assistants spot significant mants activity, the
guests will be brought by fast speedbost to the lageon to snorkel, When feading,
the mantas of Hanifaru tend to stay near the surface, making tham accessibla to
snorkellers just as much as divers. They seem not to mind the human compstition
ir1 this quite small space, and indeed they are often joined by other rays and ewven
giant whale sharks, which feed on the same plankion.
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E  Woard among the diving community sbout the possibility of finding & mass of manta
rays at Hanifanu has slowly been spreading over the past yesr. Quiside the shallow
lagoon | can sae fhia fange safan boats - live-aboard cruksars that take divers
around the best underwater sites in the Maldives, It is something that Guy has been
manitoring cipsely, "Word is out that Hanifaru is a fop manta spat,’ he explaing, “and
although the government has declared the bay a “protected area”, we slill dont
have any regulations in force to limit the numbar of peopla in the wates at any one

F  During my stay, the resort recaived a visil fram the then-prasident of the Maldives,
Mohamed Maghead, Since coming fo power in 2008, he had made his inlerest in
the marine anvironmant and concarmns aboul climate change wall known. In 2009
he held an underwater cabine! meeting, urgng other world leaders to act decishvely
to combat climate change. The protaction of wildlife assas such as Hanifam
was cleary one of his objaectives, and | asked him why he took such an interast,
‘Maldiviars have ved with the reafs and thair fish e since long before there were
tourists,” he said, ‘And whils tourst dollars are good for our country, the sea and |is
produce are aven more vital to my people. | have lo balance what toursts want 1o
see with presandng the marine environment - and in some cases, like Hanifaru,
those objectives colncide.’

G Onsaveral dives | am lucky enough to ged close to the mantas, sometimes at
underwster ‘cleaning stations’, Herg, 1he mantas coma in small numbers, o
individually, to pause above & coral outcrop and wait while small fish pick at their
skin, ramoving parasites. Adapled for fast swimming with their fiattened bodies,
they can sccatarals rapidly with 3 twitch of thedr wings. They gaze at human
swimmers with a kind of knowing calm, something paople often ramark on whan
they try fo capture the emaotion they experience after seeing them. The manta rays
have the bigpest brain of any fish,’ Guy explalns, ‘and some manta researchers are
convincad fhat mantas can recognise individual people undensatar’

H  [retumn to the lagoon over the coursa of several days and learm more from Guy
about his hopes for the future. ‘Peaple can visit this place, but | wanl to be sure that
they don't harass the manias by touching them or crowding them out while thay're
feading. Wa're working to get a full-tima ranger station and some kind of permit
gystem to limit the number of boats that can enter tha lagoon each day.’



Questions 268-30

The text on pages 95 and 35 has & paragraphs, A-H.

Which paragraph mantions the following?

White the comedt latter, A-H, in baxes 28-30 on your answer aheel,

28 @ record that is being kept of manta rays in the area
28 something that the writer regrats
30 the reason for the wnter's visit

Quosfions 31-36

Da the folfowing statemeants sgree with the informalion given in the text on pages
85 and 967

In boxes 31-38 an your anawer sheat, wiite

TRUE if the siatemen agrees with the information
FALSE If the stalement confradicls the fnformation
NOT GIVEN |f there is no information on fhiz

M tis difficult to distinguish one manta ray from another.
32  For hotel guests, viewing manta rays feeding has to be amanged at short notice.

The mants rays appear to object to the presance of people in the water while thay
arg feeding.

34 Guy Stevens is concemed about the increasing interest in Hanifaru.

35 Mohamed Masheed succeeded in persuading cartaln other countries o lake steps
i protect the environmeant.

36 A procadure has now bean asiablished to control the number of visitors.

ar



Questions 37—40
Complate tha summany below,
Choose ONE WORD ONLY from the text far each answer,

Write your answers fn boxes 37—40 on youwr answer shael.

The manta ray

Diuring cartain fimes of year, depanding an the weather condilions and the fides, mania rays

collect fo keok for 37 . i feed an. They aat the same food as olher apecies, such
ag ginnt whale sharks. As for keeping clean, they are kept fres from 38 .. —..—... by smaller
figh.

Manta raye have carain charsctaristics which make tham good swimmers; they uss their
o AL to get up speed and they have flattened bodies, which help tham o move
quackly through the water. The nature of the manta's 40— ... is of particular interest o




WRITING

WRITING TASK 1

Your showld spend about 20 minutes on this lask.

There have been several compigints about the recoption area where visitors
o your company arrive. Your manager bas asked you fo suggest iow the
recaption area could be improved.

Write a letter to your manager, In your letter

+ describe the complaints that have been made
* say why the reception ares Is important
« suggest how the reception area could be improved

Write at least 150 words.

You do NOT need o wrile any addressas.
Begin your letler as follows;
Dear........ -



iesl o
WRITING TASK 2

You ghould spand about 40 minutes on this lask.

Wirite about the following toplc:

In recont yaars, many small local shops have ciosed because cusiomens
traval fo large shopping centres or malls to do their shopping.

Is this a positive or a negative development?

Ghve reasons for your answer and include any relevant examplas Fom yYour own
knowledge or sxperiancs.

Write-at least 250 words.
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SPEAKING

PART 1

The examiner asks the candidate about himhersell, his/her home, work or studias and
olher familiar ioplcs,

EXAMPLE
Art

+ Did you enjoy doing ar lessons when you wera a child? [Why?Why not?]
+ Do you ever draw or paint pictures now? [Why?MWhy nok7]

« When was the kst time you went to an art gallery or exhibition? [Why7]

= What kind of pictures do you lke having in your hama? [Why?]

PART 2
Dascriba a tima whan you visited a friend or o will have to talk about the
family member at their workplace, tople for ane to two minules,
¥ou have one minute to think
You should say: about what you are going to say.
who you vished Yaou can make some notas 1o
where this person worked hela you if you wish.
why you visited this person's workplace
and explaln how you felt about visiting this
parson’s workplace.,
PART 3
Discussion topics:
Different kinds of workplaces
Example questions:

What thirgs make an office comforiable to work in?

Why do some people prafer to work ouldoars?

Do you agree that the building people work in is mane important than the colleagues
thay wark with?

Tha importance of work

Example guestions:

What would life be like if peogle didn't have to work?
Ara all jobs of equal importance?

Why do some people bacome workaholics?
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Audioscripts

SECTION 1

1o BMpLovEE:  H Can | help you?
VIRTOR: I'd ke b find cut if you have sny axcursions sulteble for Bamidias.

T BRI Sl.n Howmnmumwuﬁmum:nmlm?mmmn Exampla
1 oul eevers! limes & day - ifs over 100 years old.
WITR mﬂmmmmmewhmum?

e EwPLovEE:  Aboul an howr 8nd & hall. And don’l e : kit o7
ﬁwmaﬂamdmﬂnmmmmammmmm

VISTOR. QK. And | assime there's a calh or something on board 7

T EMPLCVEE:  Sure. How oid are your children?

VIETOR Er, my daughter's fiftean and my son's saven,

TG EMPLOYEE.  Righl, Well [here sre viatous hings you sain do ance you'we crossed the lake,
o maka a8 day of it One thing thal's veey populsr is 8 vl to the Cooniry Famm,
Wou'te mial olf e baat by thie farmir and be'll ke you b5 the holding pens;
whiena tha shaep ane kepl. Children love feading them?

VITOR: Wmmmmmmmﬂy&uaml&

s EMPLOVER: i1, Il ho wanis o2

VEETOR: Dnywhlmhadnmnagalﬂﬂanmn]mmubm

e EMovER S, 'y Suitable for complota beginners.

WEETOR: Ak, goad.

™ EMPLOVEE!.  And again, visilors are walcoma 1o axplona tha fam on their cem, 85 long
a-mmwﬂumwmmn mummmum Q3

Iusiathh'llhm' 'Ih.luuulduaalpi-pmdan hu.lwhvnllam
VITOR: GPLWIMHM:mmmmw 4

VI Bo s thore anything slse to dio over on thit sida of the lake?

1c EMFLovEE:  Well, what you can do |s lake a bike over on the ship and then go on a cycling
trip. Thera's a trad these calad the Back Road — you could easily spend thres
wrnuhnm:upwu mmmmmww_mm_ Qs

VTR Whﬁ-ﬂ'llhﬂlﬂmnmnfdrﬂhﬂtﬂ .
TC EMPLOVEE: mmmnmummmmwmmmmmwm [#1]

T Hrru'n 'I'IH wd-mwrummlmmdmml.mmmmm of us
could go, and my wile and son could stay on the farm. That might work oul
quite wall, But we don't have bikes hare... is thare samawhens we could

rent them?
7O EMPLOVEE:  Yis, thems's & place hare in the-city, ['s cafed Ralchesarnsg, (a4
O I'll just ek & nobe of that - ar, how do you sped {7
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o ELavEE. R-A-T-C-H-E-S5-0-N-8. It's just by the cruse ship terminal,

BIFOR: GE

romwover Wou'd alse need o pick up a repalr ki far the blke frorm there 1o take along wilh
you, and you'd need 1o take along & snack and some water — i'd be best to get
those in the city.

TR Fine. Thal shoiddn'l be 3 probiam. 2
bike placa?

TC EMPLOVEE: mwmmm Irunmlﬂm D'.Il'gln‘umnhnbawﬂ
mmmymnaadtn g&tbﬂnkhﬂmfurhhﬂbuat

NSTOR: “fieah, 5o whal 5o of prices are we iboking ol hese?

remwonr  Lef's see, thal'd be one adull and one child dor the crulse with farm four,
thet's 5117, and an adult and a child for the cruiss only so that's 214 dollars
eftogather, Oh, wei & rinute, how old did you say your daughiss was?

AETOR Filtman,

1o EMPLovEE:  Then 'm efresd {5 S267 bacause she hes to pay the adult fare, which is§75 Q10
instead of the child fare which is $22 = sarry about thi,

asTToR Thai's OH. Er, 5o how oo ..

SECTION 2

Good marréng evaryona. My nama’s Joy Parking and I'm the rastaurant manager. And |

understand that none of you've had any praviowes axpenience a5 kitchon assistants7 Well,

you might be fasing a bit nervous now, but mast of cur chen assstants say they anoy ths

wiork, l:m mmmwmnmummmlmmﬂm Hndlmﬁm_maﬂd an
2 5 Y = I q r ar gm A '

Mmﬂmgfhmmifmﬁnwﬂ wml-yihlm: ahmtr:mmgjmmmgmngynu

BT mare fespansiilily.

Right, well, you've all shawn up on me, which |2 an excallend start. Now |'m gad fo 586 nong

of you have unsuitable foctwear, 5o that's pood — you need io be caneful a5 the Noors can gal

vwmwﬂgmThqunfrnuvdm[nﬁghﬂhlugmiwﬂﬂdnﬂhamr.mm Qe

013

mmmmmmmwwmt mlrl'lﬂﬂdﬂhad'hadc mhﬂwﬂy
an helidey &0 las! week which meant the other chafs had exdra work. Now, 1l tell you & bit
mare aibout tha job in @ minuks but first, some general regulations. For all of you, whsieves
your aga, there's soma spuipmant you musin use untll you've been propery tralned, like
hwmmspmuarﬂunfnfmnph for haalth umaafd;'mﬂsml Itaag]_Lﬂnﬂﬂmiu Q14

% = L = il ful s, Fyes
mmmmm nfmummd'fnu nfedh:me-d m uuaihnah-::u'inmlm'
uriil yerz've baan shown how i works.

aw you may have heard that thiz can be a stresséul job, and | have fo say that can ba frua;
You'l be working an eight-howr day for tha firsl weel, Bough you'l have the chance io do
awertirse afler that uwﬂlmmm Bu.l.tmm'erhrq'lm huuraéu'a. ]q:-u'lwia braak

hmaamalﬁﬂar!nrrmnﬂnmng mmmmmmmm
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b b g

Mumhtmlnimammﬂhpmuynunﬂmhuw S0 ay | said, Dm oy Parking Q17
il | e ] k for, 1'll be trying 1o gt

pwhmm-mmyﬂﬂmmﬂnrnhiﬁ:hmn 20 1t you s e
. e pE 1 ame A\ |

b breaimer Hﬂ'ﬁwtﬂﬂmmmh
ailfl'hrrnsﬂ wfnﬂmﬂyuuuﬂm“dufnww g

Q20
SECTION 2
ToE QK Stewart. We nesd o start planning our paper on public ibraries. Have you
Ehaught of a0 angle yel?
STEMART: Wl thena's 50 much we could look into. How ibrases have changed over the
canturias, for instance, or how dfferent countriee organise them, Whal do you
mirik, Tn.huﬂ:'?
TRUTRE: Hyba 21
s o AT inphise sy b Chague I8 acrn A s
TRUE s, bul remember we're only supposed o write 2 shost paper. s0 iU's peobably
basd il wea don't go inlo furding In any detsd
stmannr  Right. Wil shaf we just brainstorm a few idess, io get staned?
OF. We abvicusly need to look al the impact of now tachnoiogy, particularty the
intarmal. Maow that lote of baake have been digitalised, people can access them
Troemy their own computers at home
: And i evaryona did that, libresas would be obaalete,
Q22

MWW Iﬂfliﬂhmdhm'.ﬂurrlmmadlml

lang texd on a screan. I'd much rather read a physical booke And I inkes longar to

e on & sareen,

1 Oh, | prafiar L | suppose s just & personal prefenence.

bm. | sapect thist braries will go on evoiving in the naxt few yeers. Soms have

alreayy become centres whare community activitins take placa, ke local chbs

maeding thars. | think that'll become sven mone common.

1 Tel fike B think 50, and that thay'll s$ill ba serving theer traditioned function, but F'm

MG B0 Sre, Tﬁﬂfﬂﬂmlﬂ W*ﬂﬂm Mﬂfl" mmuumm 023

mmmﬂ lmh.mw-'mlfh hll:rmmmmd h
ravee:  Wed, well saa,
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mruE: el just had an ides. Why don't wa maks an in-depth study of our local public
libwary a% background fo our papar?

ATEWART- e, that'd ba inberasting, and raise all sors of issuss, Lafs make a Bt of possible
mlmmMHMMMMmmﬂmwmﬂ Q24

TRLEE Andnhliﬂnirpcicbamlhmhafdmﬂalbwmumlulmhﬁmm
whal types of noksa they ban — there alwaye seems fo be a kot of falking, bul never
rEshz, Jdmflmuﬂﬂ'ﬂhammltjmmnm;

.'ihl'\"lmhmmd | e {ryers L

Thw'ﬂna-udl\mr mmumamth mdmnqraxh,fmm.
m&mmiﬁhﬂ— e 8 M6 i [

mmmmum_mm
sTEmAAT:  Yes, that's somathing alea te find cul. You know somathing Mve offen wantarsd?
e What's thai?
ETEWART mﬂ,ymkmhwhgmlnlmMthnalmmbﬂkym?mu

Imﬂﬂlr'ﬁnr It'iﬂm mmkmmhhmmmmm I
Huh’ﬂ Lﬂﬁ-aﬁdﬂ1uwih1ulth|rm b}ﬂndm Dh l%ﬂkﬂﬁﬂtﬂhtrm Q28

TRUDIE: Mmmmwmgmldlﬁwhmm s

SECTION 4

In public discussion of businass, we Lake cerain valves for granted. Today I'm going to lsk
about fgur of them: collsbarstion, hard work, craativity and excalienca, Most pecople would
say tay're 2l ‘good things™. I'm going o suggesl that's an ovar-simpls view.

?heuuuhnnmmmuulsmmmmmm rarrtwadl'mmma mﬂltynvl'

Tlﬁmhmcﬂnsﬂrgﬂlnhﬂ myu{mm: aduﬂj' In-lmﬂd .

ik Suﬂuﬂmtml'mmmﬁmtu hmmnﬂm Er, Inl ma give you mmmla

:am.m.uﬂu.mmmm l.uling I:ruruhn hhﬂkbha'tmwamw The mu Wi
It avenyone in the team had o move &1 least ons bullding Blosk diring the construction,
Thiea wizs intended i encourage teamwork,
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AUIOSCHDLS

Etlltmumitralﬂbbﬂddumhjmw Thee ofhesr bedm trbeel b0 cofiaborats on. [akl)
i 1 il i ey i, with evenyone getting in sach oiber's

mmrmmmu mehalmhillmhl. Bhip simply asked ayaryone in tha lssm

to move & piece a low centimetnes, b comply with the ree. and then let the person in tha

team wilh &n aptifude for puzzles like this build / alona. We fintshed bafore any other leam,

My paint is that tha task wasn't really suited o teamworking, S0 why makes & ona?

Teammwork can sisg kad hunmshmy-amm mﬁmw m_r.aa.ui Q35

rw Industricusness, o hard wark, Irnﬂwhmkmmmrmmmﬂ ahar
all, ahmmmmmnmmwﬁmm andgamuum&m ﬂfcmms

W Itdmtmhwbmdmrkdhgdhtr Mmtmmmm
of thesa charactaristics, and the most valusble pacple are thosa who are both clever and
lazy they possass inlellactual clarity, and they don'l ush into making decesions. Thay come
up with solutions bo-ssve the ima and snergy spent by e slupid snd hard-wiorking group.
Insied of threwing more man-houre 81 & problem, the chever and iazy group looks for 8 more
eftective solulion,

Naxt we corms to crealivity, This ofien works wall — creafing an aflanfion-grabling TV
coemmiencial, for example, might kad 1o increased sales. Bul it Ea't alwsys a good thing,
Smmg r:ampmgni Bre rmtmm:l I'nrHulrmtme. wﬂ-m.rthiﬂngmri'ﬁlct

: Tm lrwbtahﬂlat#ncreﬂturdm PI-IB:I-'I.II l‘mmmgup *H:I'I
the idea, and wiongly assurmes the: audienc for the camgaign will shars that fealing.

A company that brngs oul thousands of new products may seem more create than &
wﬂutwlyhﬂsm bmumayharmmammakamﬂwm Croabvity 038

w100 Bt Cecei ot e Tacomsiuly & God I

And fimally, axceflance, We all know companias hal claim thay ‘siive tor excedence’, bu

Il 1koes & long Bme o achieve excellance. In business, balng first with a product is mom

profitabia than having the bes! product. & major siudy of company pedomance companad
planears - 1hat 8, companies bringing out the firsf version of 8 particuler product — with

fallowars, mamru}anlanalmtmdmdmmvcdmmpmﬂud Iﬂmmm G40

o T et i 53 traut vy ki Al FeEhIck T DS DA DAY,

Inalsting on excedancs in everything we do 5 ime-consuming, westes enongy and Inads

k3 [esing out cn opportuniies. Sometimes, seccand-rabe work it mote wodhwhile tan
mxtelence. Kake sure [I's exceben!’ sounds Be & good sporoach b businees, bt the just:
get-sierted” approach = likely o ba moee successiul,
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SECTION 1

hean Goad maming, Kenton Fastival box office, How can | halp you?
wosen: D, poad moming. I'm coming to Kerton for a few days” hollday next month, and o
frimnd fofd ma thare's & festived. She gave me this numbes io fnd out sbout i,

Ik b

wae  That's right. the fastval bagins on the 16" of Mey and goss on fill tha 15%, Exampla

wamane O, thats great 1'll be there from the 15 1l the 19, So coold you tell ma fhe
programma, plessa?

ik Well, on the firs! day, them's the opening ceremany, in the kwn cantrs, Poope ster
gathering around 2 o'clock, b ged a good place to ses from, and [he events wil star QF
at 245, end finish about 530

wikiah: (0K, Bhanks, 'l make sume | gat there sary o get 8 good spal.

MAN; The festivel will be afficisly opaenad by the mayee, He'll just speak for & few minules,
walooming everyone to the fastival. All Ihe town ecuncillors will ba there, and of
courss loks of ather peaple,

bignd, Mosl yesrs we hitve @ children's chalr, G2
mmumrm-mmmmmmmmmwuwm
hauh.

wossk: | cortainly have. Sho was 8 scientisl vears 300, Qd
[ Tral's ight, She was bom in Kanton sxactty 100 yesrs sga, sowe'rs clabrating
her centanary.
winany:  Tm 2 binlogist, 20 I'va abueys been Intarested n hee. | dida't malise she cama from
Kentan,
AR

m Wall, m|mmwmmmmammmhmwu Q5

one l:lf#ha-nm pupwummlsln Iheruﬂ'l
WA Sounds groal,

oMK Amwmruppmlli;mﬂndhwdaﬂ?
M ThammmmmmmlmgummaMﬂm Fm'ma mﬂﬂmmnj'_ o]

Wmm
v Thit sounds interesting, It mekes a change from children and parents, doesn't it
Lk Elm:‘ﬂy' Eumuhnrtmﬂagamlnmhrdm thraughout the festhval, e OF

VRN H:m ﬂnrma.puﬂllﬂnlma?

WAk HeAe-0-5-W-C:R-T-H, Handswearth House. I's closs io the Town Hal

wowan:  Rightt

WAL How lat me saa, what alse can | 18ll you about?

wokbiee  Are there any displys of ballet dancng? I'm particulary Intsrestad In that & 1 da it
as & habiy.

A Thare isnl any ballet. I'm afraid, but thara'l
dances from sl round (i courtry,
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x

LALNSL LS

Dby, Md [i1:] Hlan. ‘Whara's thisl baing hd‘l?

Il‘l an sl 2 msmdﬂarrmn nf#niﬂﬂval. Iplﬁfmmﬂ'n I'h‘!t my

Lowealy, I'm imtarestad in all kinds of dancing, so Fm gure 1amoy thatl

Mrmm, I'm siing you will,

A Il raally Bee io-go to scme conoarts, if them arm any.

‘Yes, thare are savarl, Thres perdarmed by professicnals, end one by locad chikdren
Aind whers bs | being held?

I's i tha Mhrery, which is in Park Street, Gn the 16, at 630 in the evening
|mm|1mmswmn

Wﬂl Iﬂmh!hﬂIMMmhrHHDhDTmmvmmmn Thmt:.mw
uich far @l your halp,

‘ou're welcoma.. | hape you ey your sliy.

Thank you. Goodbye.

I E

SECTION 2

Right. I'vie now almoat seccesded In finalising plars for our tour, so 18 brng you up 10 dete
with whiat | know,

#is you know, wa'ra fying first o Munich, an Mandeay the 4™

The flight i at 11,30, 56 it 60 aady 1o have [unch at the sport. | suggest we meet thar for, Q17
poffas @l 10, which should gree s plenty of time for brealkdasl baforo we leeve hame,

coamicr. vt o e G o Wi umm'lhmsamuw He's seady liased with
tha managars af I theatres we're going o vislt, and hi's aleo aranged for an officer of (he
Mabonal Theatra in Munich to show us round the thealre one afterncan duning our slay.

How rmtilnu“mumaaad Hnu'lp ldm’thawﬂlcpndlu ﬂlh‘hﬂl&l fooms, bul mow
o

mmmubmmmh fna mm which pu!madhm&mby&mandu{ﬂﬂs

On Tuesday, the day afler aur @mival, | hed hooed we could sitin on a rehearsal at one of
lhse thaaires, bl unfortunstedy that's proved veny difficull bo arranga, so instasd we'll have &
caach irip fo ona of the amazing casfies in the mountains scuth of Munich.

On Tumsday evaning, we'll all have dinner logedher In & restaurant nesr cur hotel, From
mmm&mtmmrﬂrm Hwnﬁmhntahﬁwlmlmﬂmmmﬂﬂbﬁ

15 2 1 Thags St dacetbs 1ho whcle procane of prockcing 8 ply, nckading how ahe:
choess The aclars, and, as tha play we're going o see is a modenn one, how sha warkad with
the playwright.
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Righd, Mow I'd jusd like ko make a few poirts about the plays wae'm going o ses, partly
beause it might influence your choice of dathes bo lake with youl

Thie: o ' SEEiND on Visdnes e Qré
mgnﬂhamgdmuymmmmdmmu&mmmbm
formally. | gather it's rather a mullimedia production, with amazing lighling effacts and &
soundirack of alectronic music, though urfariurately the playwnght is 3 and s wilikely b be
ale to attand.
orr
Qg

protection from fhe wind.

Mﬂmmmmam IBrmyorh hmﬂruaﬂpmnhfal I!m umdluu and
Han'll be a tand playing tradifional music of tha ragion.

Mﬂﬂhr M'Mﬂt day olf on Sunday, g

Mgr:.laam mmmmmmmuﬂmm mmmyum“mumm
first professional appearanca, all those years ago.
And the day alter that, we'll be Tlying back home. Maw have you got eny questions balore | ...

SECTION 3

= Oh good moming. You must be James. F'm Beth Carwright — pleass call me Bath.

dea Thank yoi,

eErd Mow B8 this ls your first Winral sinoe you starsd on the Scandinavian Studias
counse, |'d like o find out somathing about you. Why did you decide to teke this
mm'?

Iriends ware |n Englanc they sty cams 1o 808 U8,

sene | 584, Sol assume you already spaak Danish, one of the languages you'l ba
aludylig.

swes: | can get by when | @ik io peopls, though I'm not tembly sccurss,

sumei:  Mow you probably know that you'll spend the third yesr of the course etroad, Heve
you had any thoughls aboul that?

anusr:  I'm really koking forward o it And elthcugh Denmad aeams the obvicus place o
g0, becauss of my family connections, I'd love to spand tha time In icetand.

e Oh, i sure # ean ba aranged. Do you have any plans for when you graduate? A kol
of studenis go on to take & maesiar's

deaEs Imn!mmurmurﬂuumwmmndﬂhmuhfﬂrmm Q22

IdﬁdMHmnmduaﬂ'me vmld'l I n;)pnumﬂ
graduntes do.
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mEt: DK Now how are you finding the courses you're taking this tarm, James?
JaMEE: 'NBI |mmauym}uthu-mmmunmma

i O Gh,lndhrhmr.ﬂ'wr!
mmmlmmwmm - Ihara's going o be 8 courss
an that the larm afer nexl.

Jaaes:  That sounds good.

weTH Have you started thinking aboul the lilarstere paper that you have to writs in the naxt

IRMES

fow weaks?
- Yas, my first choice would be to do somathing on the lcelandic sagas.
oeni Mo Ths irculils with thal = that 8 ot of people chooee that fopée, and it can be
difficult 1o gat rold of the books youll need. Why nol baave that for ancthar Smea?

JAMER: 3l o2
BETH! Fl1| l‘lpui.wudmnl'urm-tinpi:
JeWEg  Right Sowhet would you adviss ma to aim &l in the paper?
BETH: Mlmmthmmmimmnlmammmﬂmm
Kyl B i Qes

-ppmmmmpnumphmnm |

it ko how 1 wae oublished, and a0 oo | bso tink Diet's mese fruthd hen
placing it within the history of the ganre.
smes: O, that sounds reasonable.

SMES MIIHHMMMM;MWi'mMMMM
Vikings? | hawe io do thet this wesk, and I'm 2 bit sk,

eerie  Of coursa. Have you decided yel whal io wiite sbout?

sawes. Mo, | havanl. There's so much thal seame inferasting — Viking saflemant in ather

uwmmlmnﬂmmmm andlmsuupm’llﬁnd:lhulpful ]
gva you the dedads in a moment, Textbooks usvally cover so many lopica, it can be
weery difficull b chooss just one.
awes  OM. I've pat & DVD of the film about the Vikings fhal cama oul earlier this yant.
Should | vwaich thel again?
EETH rIH';mm!amHﬂnklmul‘mmlgmh Iramfarﬂaiyﬂmmﬂm
: L& el vyl

[hes £ 5 2 i
u.urnﬂ'nl Iﬂh mmnmnhmamsa anﬂ I‘Impmp-ariy hehmuﬂmuupﬂ'u papes
in full.

s O, Thanks, That's vary halpful
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SECTION 4

Crwar the years, aftitudes towards workers have changed consldesably. Afler l, there was a
lime when workers had no dghts al all, and leboursed in appalling conditions. Conditions have
improved & lof, bul confilct In the workplece is stil common, And human resturces managers
nowadays nead to be able to deal with & when necesaary.

lmlan mwmmmmmmmmw mmmha
weaakar posgion, Althcugh all bahavicur like this is a form of confict, not all conflict cen be
describad In thess terms.

Mmaﬂhumwmﬁ anmmnmmb'ﬂ mmmmm a2

gl W prss .ﬁmmlhb&ulmh!m
mﬂnmﬂnﬂmﬂuﬂmmmﬂamm‘ammm ok that that
Jusdifiees traaling theen badly, of course:

mml.hmmpia M’mamtam baimuﬂ'w Ere'ﬂ’mnr!y paupialnmhmm
o ary useful wark, and lock down an behand-the-scenes administralons,

Tor vighime, resudting in thslr &
nﬂﬁﬂhmﬂd&hdﬂdnﬁmmnmmlmdmm mmh&dhhm
of the business.

mwmmmm CEDs huwmmndmdﬂummw

uflunfnh‘lgm WHMMWWM dhmafﬂwmmy Thn
combénaton can maks them respond badly bo aryans wha quesSars Beir decisions,

hahlﬂimﬂamﬁcmﬂnmt nﬂtchmdﬂ!ﬂ;utuommww And i's o5

FDermmﬂgand lowar favals wlmmunrga:ﬂullm.. It m]yl!!um that @n autocratic fonm
of managemant - whare the chief axecutive gives ortars end avaryone elee has 1o obey -
wldmmmmﬂﬁdmnmmw '.r-uuuh n.nmmmr_uﬂh.a.mnm_ﬂmmm Ce3g

How |'ll say a fitfle abawd dealing with the type of conflict thet has harmful efects. Of cowse
wﬂwﬂmwllmlmhmwmmmmm Qag
o ; th. parficulary these who repon o them,
Mﬂhwmmhallmnhﬂﬂumwmmgmhmw

i have a diffarent rofe within the organisaton.
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AL LN

Somailimes, of course, conflict does pecur, and can get out of hand, In such cases the human
MMWMWBIMHW.MW 40

Wﬂywwmmm urdirymgnﬁndhmurmr:w
happenirg, thay cen bulld a clesr picture of the situafion. and glve feedback thal both sides
will accept, pracisaly becawse they're indapsndent.

SECTION 1

BUHE Hedle?

PALL Hi, S, s Paul hare, How ara vou? Enjaying your new job? You're working ot
the Borary, aren’t you?

sy Wea | slaried when e library re-opened & month ago. s great. Exzmple

AL Actually Cargd @nd | have bean maaning to jain for @ while.

BUSIE O, you should, |t-doesn't coat anything, and the new iibrary has all sonis of
facilities. I'= nod [ust & place where you borow books, For instance, thare's an
ama with comforable seats where you can sit and read the magaznes they have
Iheste. Some peoples spand the whnole moming thare,

PALIL Mmm. Wish { had that amount ol fime (o spead]

BLSIE: Yoz, you must be pretly busy st presant, with tha childran and everything?

We are, yes: Bul we'te hoping 1o get away this summer, We'na thinking af going 1o

5 oks nenf, =& Q17
rnuﬂmldmmmjhﬂuahut Imlmrﬂ'hmfmlmm
on Gesec, bt | should think sa
DK Now Caml's organising & projact for the history class she teaches M school -
it's about fife in the town a hunded yeens ago. Do you have anyihing that might be

z

and SUMTMAINGNG reEon.

Righl. 't 1eb har. You can® always find that sort of thing on the iMemal. Noew in tha

ald linrery there used to ba a separaie room wilh relerence books. 1 was 2 really

nica guist room,

LA mm‘nmmmhmamuwmampmdmmmnw bl we da have a3
a o ol far meetings. bul & other

mmmnm

(TR | might =8 thet. it's hard o find anmywhere quisl al home somelimes.

BEE Immmw;mrmmﬂw“ . wa've infroduced a special O
5 1 senggers, but thay might be m bit young for




Theey might be Inbarsaled, yas.

And we heve 8 competition for children called Reeding Challenge. That doesn

bagin until afier the and of erm. They havae (o reed six books, and thov get a

cerificale |f they mansge it

Pl So that givas them somathing to do while they'rs on holiday, insteed of getting
barnd,

e 'I‘I'ﬂ'l.thek}aa Nﬂjhﬁqn:pachiarmmm!wadmmu M

1

Place hars ywaars ago,
Fight. We're not frea on Friday, but 1M look out for fhe book.

PaLL

susE mwpmb.wmmrm wtm_mmwmm

o

BLIEE:

AL

sume: Yo, byl thal's ooy for ihe oyer-E0g, S0 you wouldn't qualify,

FaLIL R Wl Il all oy maothar, shern'.lghlhah'rl.wmd

BUHE] What olher infarmation ... well, wie o ! i
mmmmwummmmﬂwmm
which |s really useful

AL Yok, Wall, 'R bring the chidran round ol the weakend and we'll jpin. Oh, one mara
ldng—lﬂmmnnmﬂ!w mmuuﬂa?.

AL Pmuu.hnn.&mamynu

SECTION 2

In this =assion in your training day we'ra going 1o look at some of tha more specalised holidays
wa offer at BC Travel, Now, the travel business s very competifee and s importan bo be
WD“'M*W mmcarsmmuﬂmqﬂmlnwmauaw Ihe ovars arm.
T et at's 5lB3 ar. The fewest hobdays ars
ldmwﬂwaﬂn‘ﬁ-mdnh mmwnmsnpmufmm The bipgest markel at
mmuaﬂlmmmgw the 16 b.‘ﬂs muﬂngmmkmnmnmwm

hhmmumwmm Whmnm
swady, but | héva io =8y we havant eaen the incresss we axpecied.

Cina berwd we'ra nodicing with nearly 58 Bge grouns i e growing popuianty of holidays
In which clients do soma kind of specialised activity, I'm not lalking here about edvanture

hetidays, whare chenls ke par in high-rfsk sctraties (ke whils wler mfling just for the thri
ol It Activity holidays wsually involwe rather less high-risk sports, or things lilke arl &nd mushc.
Thw'rtnulnmuﬂsrdnupﬂ thlr!clr:i'rm]l h{ﬁim uﬂ!‘lhomﬁsrh in fact Btlﬂ]mr_

il Erdmmymmhkmarﬂmma!
mﬁ-hﬂmdﬂmhﬂdﬁw mm.ﬂquﬂwhdﬁmmmumﬂv

aie

o &
of2

o1&
Q12

oras
a4

113



AU

o114
ar ke ad penpls 1ha : " Q14
Lest e gl you some examples of BC Travel activity holideys. Our painting holidays take
mmmmmmwnmﬂdmwmmmwhmmma-u
wlwmmmmmwm Wa've gg Q15
Qe
S — ¢ ifre Apﬂrtﬁunhm',mﬂﬁndhumllmp?hh
mgmdmkh-wmlmrmnh Ihat's more o bass a given nowadays —ard there as
pererally some meal-free recpes included.
Our phalography halidays take plece in & wide rangs of couniries from lcaland fo Vistnam,
mdhrnshawﬁuuppurharﬂfbmmmslmlmgmwGmmnmﬂ.rﬂm
thar aight, ao dign; air

mumwmdgmmm BI'ldeElEIﬂhhﬂﬁ'dl]l Bnaxhhmn 5 hald of the
photographs taken sa that clients can see one anather's work and receive valuable leedback
froem the luilor.

Finalty, leg me tell you ot our finess holideys. In eland and |tsy wa run one-wess
pgereral inass classas for all ages and leveds of filness. Clients start the course with a
consullation wih a rainer, mdbgm Ihu:.- drﬂl upm hﬂhddullpmgmm .i'-.-lulu

e

m‘l‘hlnhﬂ H|lh!fﬂﬂ.tl'ﬂ-rﬂ|.l’dmd llmap&mnml]ud |:|I|al pm-,gﬁmmra tut e

of ts masd populer featunes is that the sxarcise classes are all hold on the beach. People say

it's far profarabio b being in @ gym.

Finally, wo cffar several holidays in Moroces, One very poputar one g the mountain biking

ruﬂﬂy.ﬂmesmpmadmd trare mwﬂ'mm rowtes acconding to people's shilty, W, Q20
o armilgs, which is parliculardy popular,

0K, 50 that's sboul & the time | have inday, so thank you very much ...

SECTION 3

wamaiie: Diave, T'm worriod about cur cese study. ['va dona a bit of reading, bul I'm not Sune
what's inwalved In actuslly wriling & case sludy — | missad he lacture where Or
Biakar talked 1 through it

pavr  OK. well N5 quile straightforsard, Wa've gol our focus - hal's tourism 2t e Horan
Castia site. And you said you'd done some mading about iU

HINTALIE: M.IMWMWmmmﬁhmm

HATRLIE: Sunl lhmwhatapalnltummhwﬂu

mwr  OK, 50 we can compane what we've read, Then we have (o decide on & particular
prablem or nead at our site. And then think sbout who wa'ne poing ta ntarviaw to get
mone nfonmation.
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waaiE OK, Sowho'd that ba? Tha peoole who work thapa? And presumsably some af the a ]
tourists [oo?

pedE Yes: both thoss groups. So we'll have 1o go 1o B sile to do thal, | suppose. Bul we
mhahudummﬂmrlnmmmmymmalh—mﬂw Q23

iris] =

MATALIE: manmummmkmwm@mmﬁummumn
tha maetings. t's all going fo teke a lot of fime.

boa Mmm And il we can, we should ask our inlervinvwaes if they can bring along soms
numerical data thet we can add o suppan aur indings:

wemaLE:  Aind
pat; | think wa mﬁhﬁh’ﬂmlmy Bl Dr Baiker also said we Q24
) :
waTRLIE O, | wouldn't have thought of that, OF, once wi've got all this nformation.
| suppese we hava 1o anaiyss L
owE  Yaos, pm&ﬁmwammmfnmmmmm“th
o, end @ralyss ; i arifie:
thea. Mahmhmatmum f.alharllwl mgmwluwm
of facts,
MaaE (CH And then once we've analysed that, what ned?
owE  Well, then wa nesd 1o think aboul what wa do wilh the data we've selected o make
i a5 ciear @5 possible to our readers. Things like graphs, or tebles, or chars. ..
MaTaLE  Fagh.
owe  Then the cass etudy it=slf is mostly quile standerd; we begin by pressnling the
problam, and giving some background, ﬂ'mpmmughmanulnamm tmma
} [era]

mmmmﬁmmm a

dong.
wamaliE: O, | hadn't realisad that

watalie: S0 basically, the problam wa'me addressing In our casa study of the Horon Castle
slte s why 5o few tourtsts s wistling il And well find oul moee from our interiess,
but | did find ore report an tha internet that suggestad that one reason might be
becaiuse &s far a5 Iranspor] goes, accoess is dificull,
owE | read thet too, but thet report was sclually withen ten years ago, wihon tha rosd
MWMHMMMMMMWMW Qa7

Yos its really dry and boang,

osE | read somewhere @ suggestion that what the caslle needs |5 a vistior centre. So we
could hawa a look for some informetion about that on the intarnet. What would wa
noed fo know?

narsuE Wil who'd e if for @ starl, I1'd be good 1o know what categories tha visitors fall
into ko, s school partias or retived people, but | think we'd heve 1o talk o atall to
gt that information,

o DK And as we'ne thinking of sugpesting & visitar centre we'd also have o look af

prienial problams. | mean, mwnmﬂm‘!hndmmmmw.

Nn butlmulﬂbtlrﬂrymmmm i g boricad gita 0
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FV et A | bl

omE:  Righl, espacialy as tha onty passible place for it would be el the entrance, and thal's
tight In om of e eests.

MaTALE: WA

A Eulnmmbummrorlmmmnumn Mprﬂaﬂhammng:m

children and 1Noss whove relied,

wataE Fisghl Something slse we could investigate would ta iha potential damage that
Iourisks might cavese 1o the casfle sils, | mean their emsanmantal impoct. AL praden
1z tourists c-anjwai mmmrﬂwmmmm ﬂ_mmm

cal W & rg el -
E m“umtﬁhutalmmu.ﬂﬁ.ﬂ...

SECTION 4

O, 50 wa've bean locking 88 haw man-made changas in ouw amvinonment can afiect wildiife,
Now I'll diseugs & paricular example. Lel's Eke a loak al mercuny. Marcury's one of tha 120 ar
=0 alemants that make up all matier, and it hes the symbel Hg. IF's & shiny, sivery substance
‘You may have sean i in old-fashioned tharmomatans, bud I1's not used much for domessi
purposss now bacauss (s highly bxic.

Bul tha preblem is thal e amaunt of mercury in the emvironment s increasing. Tha main

raason for this is the power plants used to producs slectricty. The main source of anergy thal
muast of tham use is sl coal, and when IU's burned # releages mercuny nbo the almosphers,

Some of this gets daposited Inlo lakes and rivers, and if ifs ingasted by & fish it's nol

axcled, it stays n the fish's bady and |Lenbers the food chain, So s been Knowr for somi

lime that Lirds which et I'hﬁunay b&a#an-tad mtmmw 251

S0 8 woman called mm‘-‘?mun-ﬂanmmmmmm how this iz affacing
hirds

A satbie ha looking utmm.n,u.ﬁum u!b.mlp hmmu.l marcury pmawg ahi's

A E anmwla:pmuemmwmﬂ:w
'.nruwaanmctm mah b&ﬂsn anmm] umaﬂun hmmnahummn Mhay e iass

335

mm“ym-mwlthmmmummmm:mam
ﬂau.ulanuslun brdu weptn Hhummrlm anl:l nlililana mnhimtmumln Ihswﬁd- Ihe Q36

mnhamumuﬂmanmﬂmﬂhlnmwaﬁ h‘rdufﬂ'mdun‘lhmntu
warry sbout going out ard finding the birds in coder o observe them,
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So what mﬂnlmplndmmwhumw?mmmmmm Qav

slans iithera bids Kol had mercuny Ievals Bigh.
umwwawWﬁuumm

In addition, mumummmwuﬁ;muwmmmwhaﬂeﬂdm
mareury eontamination. Wall, we gls; By

delays in by geguisiion of language. wlnmhnmnwwhﬁrlnhmﬁ
mmﬂmummnmgﬂmmmmammmm
nmumnﬂmtnqﬂlmhhummmm 5 [ I}

Bnmnar;m Eraru.tnu r|1|.+d'| tr::pay'h:l Bll EI‘B“"'I'BHBH 1he
tesues pa bayond that, and | think it's an isswee wa nead to considar vary carafully.

TEST 8

SECTION 1

EL] Hetio, Pambroks Cycling Holldays, Bob spaaking,

warsAReT.  Ch haflo, I've sean your advert for poople 10 lead cyche trips. Am you the Aght
persan o spaak o

BOE Wes, | @m, Could | hawa your neme, plasse?

i o ki QT

MARGARET: Wlﬁuﬂiammmmmmlnafsﬂm tena, and |
wanl la do somathing eise wnid (hen.

[ ‘What work do you do?

maAcsreT;  This will probably sound crazy — | used to be a lesyer, and then | made a
complate career change and ['m aoing 1o be 3 doclor, Nee just finighed my fe]
training.

BOEC Right. And hawe you had any sxparience of leading cycle tips?

manGanEt Vs, i oo gevaral Bilke beurs in Afries. The irp to indis tat | had sranged s 03
lean nawt month has now been canceliad, so whan | asw you wens sdvartizing
for tour leadors, | decikded to agply.

ek 0K Maw we normally have two or three leaders on a bip, depending on the size
of the group. Some tours are for very expesanced cyclsts, bit wa've gol a tour
GOETING up S00n in Spain, which s proving 5o poguler we need an addilional
beader, Iz & cyeling hollday for iemises. Would that st you?

waasaaET. 1 certainty would, | enjoy working with childmn, and | probably need some mone
axpamnce befons | go on a resty challenging trip,

BB Thaat four includes several teenagens: heve you worked with that ags group
bafora?

wencaRreT s, Moo eehuntaer worker ing youlh b, whese | help peopie to improve thelr Q4
cycling skilts. Bafore that | halped cut in & cycling club whara | isught begirmars

Exampla

17



B bt b et

BB \Wall that's grast. Mow the trp | mentionad | st for a fortnight, but there might
b I passibilfy of leading other lours aflar thal. Wauld thist fin wilh your

05
[ MNHMMMIWIMMWMMM?MH?MUMW
hawa ane of two people in the group who don't eat meat, or have some sor of
faod allengy, 20 we're aheays very carelul aboul thal
warpgArET s, [m allergic o cheese. Woukd that be 8 problem? o6

Rt Mo, o long as v hive enough nolice, we can deal with thad
wapaaRsT:  That's gresl

wapGArET I sounds really mieresting — would you like me 2 fillin an application form?

B e, plaasa, \'ﬂwnshosuu:pwib:ﬂ

mamasReT:  Could you sand it b 27 Arby 4 Pacs

uun Hﬂm.'ﬂ:mm'?

waRasReT.  [GTdPH, o
pog: Waa!hlPFBpa.urEan’?

mancaner P Papa,

BOS: Gt that. H you could raturn the application form by Friday this week, we a0 Qg

inforviow wou on Tuesday ot weak, Ssy half past two. Would thet be possible
fsr o

WARGARET, s, it's fine. You'ra quite a long way from where | bve. 5o I8 drive owver on
Menduy. Should | keing amything 1o the intaries?

BOSE: Wie'll have yeur application form, of course, bul we'll need 1o sa8 any cetilicsles
you've got that are redevant, in cycling, first aid, or whatever.

oo

arm nrarr_.l mmﬂmdequl;lmm jl.ntm num

warGaRerT  Right 1'l start thinking about that siralghtawayl

B Good. Well, we'll look farward to recsiving your oppication form, and wa'll
contact you to confirm the interdaw.

wsnusnet  Thanks vary much,

BOE Thank yau, Margarel. Goodbye.

WaRGARET:  Bye

SECTION 2

Welcome bo this podost about the Sheapmarked, which i one of the oldes? parts of the ofty,

Ag i neme sugpests, there was ariginally @ markat here whess farmers browghl heir shesp,

bul now s beon medevaloped info & buzzing. vibrant area of the city, which is also home 1o

one-of e cily's laslesl-grawing communflies, The nearty univemsity has always maant tho
mamﬂulwwimtmm whnmmmuﬂwmmnlm MW or

Qiz

mnﬂ'rlﬂlmﬂ"tbrﬂﬂw hmh;. naws#m MWMMMWE
Thara's also lois of pavement cales whare you can hive a colles and walch tourists fom all
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over tha workd go by, Thae aldest bulldings in the area ane on the main streata, inckeding the
by’ Nirsl depariment stone, bulll In the 1880s, which is still open ioday,

The: Sheapmarkel & a centra for fashlon, Bnd thare's 8 policy of encoursging new young
desigrears. MManmmmnmumhmwwmmmm

el averydey lifs ml'qhnl:l‘lnab.n'almdmmm
mmgmmnmmﬂwamwumamrmmmm and the
winning anirios will be modelled &l & spacil gata evening.

Parking at 1he Shespmarkel i sasy. Then ade plenty of pay snd diaplay car parking speces
an 1he madsides which are fing If you just want to stay for an hour or fwo, bul i you want
hmmdwhmﬂbcﬂnmpmklnmufhmum?‘wmwmmm
axparaive and i yo > al g L it
‘uﬂmmpmmwu[mwmmmmnhmnﬁmmhuﬂhmmﬂym
redasomatbis.

a1

msmmmmdmmmuuhﬂwmwlnmammnﬂmmuw
wmmnwrmwuhmmdﬂmmﬁmﬁrmmﬂm Hudw:b:mstu.dm
Cmiaymmmmmnnﬂhamm (he Ryl I 55 Qs olchest heise:

SECTION 2

waTE  Jom, you krow ['m giving 2 presantation |n o film 2ludas class naxt wask?

JOR  Yies.

ware  Well, could we discusa &7 | could do with geliing sameane eise’s apinion.

so6 O course, Fatie, Whal are you going 1o talk aboa?

wetE Ve aboud fim adaptations of Shakespeara's plays. |'va got very inlerestad in all the
different approachss that film dimclors take.

e Uhuh,
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B T

hﬂmnmhkf&mm

joe  fes, | can carainly think of & couplat

waTE Right, Kext | wont 1o talk aboul Rachel Maichow. | came acrss somathing on the
Internat aboit har wark an Nim sdapiadions, and | was thinking of showing same fim
clips to Bustrate her idess,

4€ Wil you hava encugh time, though? Both o prepare and duning the presentation?
Aftar ail, | doubd if you'll be abla naﬂndslmaupwmwm

wate Hmm, Parkaps you'ne right. OK, well, ['d be el
¥ariaua (M relEbe 50 whsal she Seve.

ok pg sligk T Q23
Thm lrmld m Mm

o mmmmhmuuumhdgmm?
ware:  Exactly. s quibe iricky, nd Nve gol & lew ideas 1'd ke o discuss,

waner  And finaky | want o talk about & few adapletions that | think llusirats & range of
mchﬂ and make some somiments on tham. Do you know the Japarese film

X8 Ihmﬂml.ﬁmhﬂﬂdmﬁhmnﬁmtw.wmm
WATIE: '!‘TmrsmhL WS e > I

; 1.-- .. $n !rrlhmlpll.! M

mnummmr-m hnmmnn.lau-anmaml'h.weu that fima, woman
couldn't succesd 1o the throne.

0K, I'hope you'ns going o talk sbout the 1993 fim of Much Ade About Nafing. | think
ﬂ'll'lﬂﬂhhﬂmmmmhmlwmmmmeH&Mm‘tﬂ

pressEnl oy,

“fas, it worked really well, | thought — changing the teo fewding families in the orignal
o hwo compeeting businass empires, even though thay're spesking in the Englsh of the
arigina? play.

RATEE:  You'd expect & would sound mally bizarre. bul | found | scon got usad bo i

JoE Melog,

watE:  Than | thaugit I'd include a real Hellysood fim, ane thal's miended o appeal to a
mass comemrgrcial audienca.

JOE: Thmmaibowhunm‘hrnrihmn

EATE: 3 i

1 e B2 byl Aclion e Kb - s ard liads.of apeciel sRecis, Bl 0
unitying intarpeatation of tha play.

Joe Malwmdmmbﬂm

(=]




ware:  Thigls fighl. s mora a way of lookng into how peopis nowadays connect with tha
playwright — the play s really ket the etarting palnl And thal'll be wheres | finish.
oe Well, B sounds as though PNl ba very inleresting.

SECTION 4

This leclure will ba aboul the science of acoustics, the study of sound, in relation o urban
emvironmants such as cities. A% an accusfic enginees mysal, | think this | an area whers
we'ma llkely to see great changes. In the past, resesrching urban soundscapes was simple.
e measisfed leveds of sound in decibals, 5o | esed 1o take my sound mater and | measured
the naise somewhane, and then | might ask & sample of people to say &t what kewal the sound
bacame annoying,

With data like this, scocstic englreers have baan abie to bulld up what wa call nolse maps,
iraps of tha seund envimnment. Bul schually these aren't & lot of use. Whal they do show s
that the higheat noise levels ans ganerally on roads - wall, that's not reely very sumpraing.
But thena's quite & lof going on that thesa maps dont show, becaoss thay can't capture
mmmm!wmmfﬁumwa ‘a‘bﬂm'.him.mﬁmmm Q31

mﬂufnuhatan baw:hal-urﬂcml Ir| SLITITEY, 'I.I'l'q-ih.'l't nmmmm unlﬂnnud.
ol infarmation. A5 well a3 thal, (hese records of sound lavels take no accound ol the fact
that peaple very in their perceptinng of naise - w2 somoona ik me with years of working in
seoustics might be very different from you in that regard.

Butmmt wmmh mmmmmfﬂw rma mmmm.nmkmﬂ. Qa2

-‘-Mﬂ'lﬂi’! l'l'l-‘-ﬂﬂlll'll wnmmm mnuh'.‘msbamuua nodse can
cause all soris of problams.

Those of you who ara city-dwellers know that hings go on 24 hours a day, 8o city-dwellars
often sufler tram interrupled sleep. IF's a50 known that nolss can lead 1o a rise In lavels of
siress, MBMMM1MWEMIWm-mmmM And 1hese
arm othar pmblems as well, for instance i achopi i i RN,
w

Tiurn wtr-msmly mmmh-u mat we'd wanl.ln mnln:dﬂ'
reduce. 5o maybe reseanchers should considar these sorts of sounds in urban design, This s
mll'g Iﬂh l:hcty becimmil rrmmmdmba] Iwah :an'lguh'q o Hup uumn jg]m,_ ek

5o what exaclly do people want o heer in 8n urban envirenmen7 Some recand
nmmmmmmmmmmm Ihata!frumumaum ommm B Q38
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mmmmﬂmhhdm!amuhmﬂmwwummum
ey e expanance of urban living, whengas ai pressnt they tend by sea | 88 something to be
gvoided or reduced as far as posaible, or somathing that's |ust a job for enginesrs lile ths
sireel cralnage Gystem.

Whal's needed & for noiss in cities to be regarded as an aesthefic quality, a8 somathing
that hes the qualties of an ar form. If we acknowiedge thie, than we urgently read b
MHMBMIIMWWWWWHW a3e
mmmmm:mutmammmyﬂummm
mnmwwmmmmmmmdmmaurwm

imaging tha affect thair buildings will have, Brohibs 3 Eo

tealily - bul ese programs are sileal. hh‘nfuwr-m Wﬂmﬂm"m
mﬂ,mﬁﬂmmmdmwmmml&mw using
ftha best mchmalogy we can |ay our hands on, the city of tha fulume will bo o pleasune (o tha
aars as wall as tha eyes.
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Listening and Reading Answer Keys

LISTENING
Section 1, Questions 1-10 Section 3, Questions 21-30
1 mountains 21 B
2  home 22 c
3 gardenis) 2 cC
4  unch 24 budget
5 map 25  amploymen
B ewparience 26 =afety
T Ratcheaons 2T  insurance
B helmel 2B diary
9 29 daisbase
10 267 A0 museum
Section 2, Questions 11-20 Section 4, Questions 31-40
1 A 3 damage
12 A 32  side effects
13 C 33 bridge
14 € 34 confusion
15816 IV EITHER ORDER A5  smariphona

A 36 resources

E 37 unnecessaryinol necessary
17 F 38  chocolale bar
18 ¢ 39  problem
19 0 40 markel shane
20 B
If you score ...
0-15 16-24 25-40
you ari unkeh) o gel an youl sy gat an accepltable your i likaly boget an
accaplable scora undar 00 undar axamination accaptable score under
encaminatin condiions and condiions but we recommend | examination conditions but
we racommand Bal you spand | that you fhink aboul having remambar ihat different
i |t el e Imprening yeur mone practics or leasens Instintons will fnd diffennt
English before you take IELTS. | before you take IELTS, soores accaptabla,
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Listerung and Heading Answer Kays

READING
Reading Passage 1,
Questions 1-14 20 reputation
21 salfi-lemployed
2 o g
23
4 B 24  checks
4 A 25  rain
5 F 26  froedom
s E 27 congestion
S S Reading Passage 3,
H,, NOT GIVEN Questions 2840
TRUE 28 myths
12 TRUE 29 levers
13 FALSE 30 ok
14 FALSE M F
2 E
Reading Passage 2, 3B
Questions 15-27 g; A
15 research 36 palace
16  survey A7  tredes
17 mix 38 water
18 updalas 39 techniques
18  information 40 children
if you score ...
o-18 =31 3240
you anm unlikely to get an you may gel an acoepiable you afe kaly o get an
sccapiabla score undar 8sCora under exemination acceplable score unoer
exarminalion condilars and candiions but wa recommand | examination conditians but
wo recommend thel you spend | thal you think about having ramambar that differant
& lot of time imgroving your more prectics or lessons Inatitutions will find different
Engligh before you take IELTS. | before you take IELTS. Bonnes accaptabie.
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LISTENING
Section 1, Questions 1-10 Section 3, Questions 21-30
1 245 M1 C
2 band 2 8
3 play 23 c
4 soientist 24
: Hver 25 ¢
rardparenls % E
T Ehﬂdmi?a T G
B traditional 2 D
8  ouddoor 29 ¢
10 logo . |
Section 2, Questions 11-20 Section 4, Questions 3140
"1 B 31 tullyng
12 ¢ 32 zupeniority
13 A 33  personality
14 B8 34 structural
15 ¢ 35 absence
16 F 36 confidence
i7T B 37 visons
16 E 38  democratic
18 G 39  respect
20 c 40  muediator
If you score ..
0-18 17=25 26540

you are unikely i gel an you may gat n accaplable you are Hkely to 96t &n
mecaplabie scofe undear scare under axamination acraptable scom undar
examination condilions and conditions but we recommend | examination conditions but
wi recommand thad you spand | that yoo think aboul kaving remasmiber (Fa deffaront

& bof of tima impeaving yaur morno practice or lessons. Institutions will find differani
Englsh before you take IELTS. | befors you lake IELTS. scores eccaplable.
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Listenmg 8ng HKesming AnsSwear Aays

READING
Reading Fassage 7,
s 20  {registerad) psychologests
Questions 1-14 - it
1  bookiet 22  qualifcationaloourses
2 checkliat 23  ouflinaftarm
3 wobsile 24 (prior) coursework
4 yaloe 25  (employer's) workdarce
B {peovide) photographis) § pholos 28 joumery warksrs
6 (ovigingl) packaging 27 location
7 - eander
s & Reading Passage 3,
10 g Questions 28-40
1 B 2B w
12 € 28 Ik
13 D 30 v
4 E 31 i
32 i

Reading Passage 2, ﬁ :1"
Questions 1527 35 :
15  Indoor (saffemployens) 36 competiion
16 3 wooksthres waaks 37 movercraftis)
17 maternity (leava) 38 piers
18 & yearsHive years 39 wnnat
18  pension(s) 40 concrate
if you score ...
0-20 21-32 F3-40

are uplikely bo getan you may gel an acceplable you are lealy bo gel an
Mmphhh Soone undar score under examinetion acceptable score under
sxamination conditions and conditlons but we recommand | examination conditions but
we recommend that you spend | that you think about having ramambar thal diffenent
a8 lot of tima improving your mare practice or lessons Insttutions will find difarant
English before you teke IELTS, | befone you take [ELTS so0ms dcceplabe.
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LISTENING
Section 1, Questions 1-10 Section 3, Questions 21-30
1 trawveltraved{Ting 211 c
2 hissory 22 E
3 study 23 H
4  teanapers 24 B
5 kitchan 25 A
6 crime 2% F
T sppointmentooking 2T A
B suger v
9  astamps 29 B
10 parking 0 8
Section 2, Quesiions 11=20 Section 4, Questions 31-40
11812 N EITHER ORDER 31 insecis
D 32  beheviourbehaviar
E 33 tathor
13814 |N EITHER ORDER 34  complewicompicatod
h 35 réproductionbreadng
c 36 controd
15 ¢ 37  duckis)
16 B 3B language
1T A 39 food
18  strass 40 costisWpricedsvhils)
19 waight
20 famifles
ITyou score
0-15 18-25 2640
you are uniikely (o gel an you may-gat an accaptable you ara ey to get &n
accaplable ecoms under acore under examination Bcceptahls score undar
examination condltfons and conditions bl we recommend | examination eonditions but
we recommand that you spend | that you think aboul heving rnember that different
8 lof of tims improving your mare praction or lessons Inatitufions wil find different
English bialare you ke IELTS, | befors you teke IELTS. Scores accaplabla
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READING
Reading Passage 1,
4 L 20 parking

CQuestions 1-14 21 haldays

i1 © 22 rolain

2 E 23 targeis

3 0 24 commission

4 B 25 senor

£ E 26  mestingshatiors

6 A 27  women

T ©

S e Reading Passage 3,

10 NOT GIVEN Questions 2840

11 FALSE 28 W

12 TRUE 23 I

13 HOT GIVEN 3 i

14 TRUE N v

32 v

Reading Passage 2, 33 v

Quastions 15-27 3%

15 contribution 6 c

16  sick ir 8

17 loans 38 glaciers

18 parents 39 bids

19 policies’schames 40  omygen

If you score ...
022 23-32 1340
you &re unlikely o pet an Yo ity OE an actaplable you are ikely jo gel an
acoaplable soone undar srore under examination ecceptsble scom undar
examination conditions and condillons but we recommend | examination conditions but
wi Fecommind that you spend | that you think sbout having remamber that diffenent
& lot af tima mprovirg your more of lessons Instiutians will find differant
English before you take [ELTS, | before you teke [ELTS, soores acceplable,
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LISTENING

Section 1, Questions 1-10
lsmpesary

e LR TR T T P S e PR R T P

Section 3, Questions 21-30

21
22
23

2

25

SBENE

classification
Worst

sides

Issues

maOomET

Section 4, Questions 37-40

R

11 A 3 gardan(s)

2 c 32  paltical

13 B 33 workdstudy

14 B 34 fountain

1§ H 35 sosial

i ¢ 36 (ively

it F 37  training

18 G 38 culure

19 39 nature

20 B 40  slent

If you score .

=" 18-24 2540

youl ave unlikedy bo got an you may gat an acceptebls you are lkely to get an
accepiabie score under soore under acoepiable oone wndar
examinaton conditons: and conditions bul wa recommand | examination candilions but
wa racommand that you spend | that you think about having ramamber that diffarent
& lot of time mproving your more practice or lessons institutions will find diffarmnd
English before you take IELTS. | before you take (FLTS Boores acoepiabie,
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Listening and Heading Answer Leys

READING
Reading Passage 1, gﬁl camprofmise
1-14
Questions 52 MWUEE'F'
1 ¢ 23 skills
2 A 24  (chear) communication
i B 25  {interirm) milastones
4 A 26 {confingency) plans
5 B 27  report
6 A
S Reading Passage 3,
8 secury Questions 2840
10 safety 22 D
11 machinaey 29 B
12 phatography I c
13 mumsery M FALSE
14  aecident 17 TRUE
ﬁ FALSE
Reading Passage 2, TRUE
15 NOTGIVEN
Questions 15-27 I FALSE
15 assol 3T  plankton
16 cultua 38 parasitas
17 Iinbemet 38 wings
18  wnion 40 brein
18  meviaw
If you score ...
0-23 24-32 330
you are unikely fo gel an wou may gel an acceplable yoll g fikely 1o gat an
acoceptahle scome undar soOrE Under examnation socepiabie soone under
sxamination conditions and condifions but wa recommand | examanation conditions but
wi recommand il you spend | thet you think about having remarmber that different
a ot of time improving your mane privciice or lessons inetitutions will find differani
Engiish before you take 1ELTS. | bafone you take IELTS, soones scceptable.
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Sample answers for Writing tasks

TEST 5, WRITING TASK 1
SAMPLE ANSWER

This is an answer written by a candidate who achieved a Band 6.5 score. Here is the
axaminer's comment:

The response covers all the requirements of the task, shows a clesr purpose and
e an appropriate tone. All the bullst points are well covered. Organisation is
loglcal and thers is a clear progressicn throughout the response, Cohesive devices
are used fiexdbly. The range of vocabulary is sufficlant and appropriate for the task,
and, although there are errors [Houman Resourse | hard drivar | af least | matfers],
the meaning is sill clear, Thess is a mix of simple and complex sentence forms,
bt complex structures ere produced less accuralely than simple forms [ was fiave
many works shouwld finish by yesterday | ... | cowldn't wait fo fix that so fong],

0

T rawchd b0 Enay esbro hopd ariver for Ty -

v diver From oo shore i Oeoerel skreek in Moy, [ wos feody Boppy B0 use BRLS
M:Fﬂkudnu'\'lsl:m'mw_.. 1 sborted ko

mb-q_wd-.mwm kred kum on

Ibmn‘qmjuami,n-lt.l;u‘inhmid:nImimhﬂﬁahlﬂﬂhﬂ.mm
l-maﬂ.lna-ﬂm\ku.

T bowe iequest k5 fs bhis bt ond fecowr oll wey Rl by bodo!

tbﬂukpumﬂmdwmwmemwpﬂhl‘muﬂﬂnﬂhthiwa
Frierdhy Service o2 So0n oS pSSibhe

Mwwﬁ
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TEST 5, WRITING TASK 2
SAMPLE ANSWER

This s an answer written by a candidate whio achleved a Band 5.0 score, Here iz the
EXEMINEr's comment:

The candidate focuses on tourists visiting the desart, rather than on visiting places
where conditions are difficult, so the prompt i= not fully addressed, There I8 an
atternpt to discuss some benefits and disadvantages, but idess are limited. The
response |5 erganised Into paragraphs, but the focus of 2ach i not always clear,
while cobwsive devices are sometimes faully [a5 compare lo] and the subject of
reference pronouns is sometimes amblguous [Although the condifions ara a bit
mare diffcult in such type of places bl they are excited. .. | The benefits fo wisit
such areas Is thal they actually wanl to ...]. The range of lexds s sometimes limitad
[ Tha people discoverng the things], yet the candidate is guite adveniurous at fimes
[sovme research about how to sunvive in desents | cannel of waler | depth | deep |
casually rate). Thers are atternpls to produce complex struciures, but these usually
contain arrors [wihal is the reasons for that | Although ... but | Here is another
axample that ...).

T plcbobrokion LS bhe most brpokonk bople For oll bhe people. They cork ko krows
Mbkﬂppuuﬁwwdw-*%mhhmmwhmt.mpmwmmu.
Uinﬂuwaluni;ulmm.ﬁmturﬂa.mtw&:m iking Bhe deSerbs
e of Slepore obbed ploces, Lha condbions afe bk more du in =eh
kype of poces bk By one ensibad bo » abtut each ond everybhing.
Mm{ﬂbﬁ#mmduﬂ%xhu@thﬂpmﬂ:m1M
ia bha slfference bebusten bhe Wfe in seserk ond obher noimal pleges. TE Le shown wn one
of bhe ousbrollon movie which Lo cosk on o Tapanese, In mowe the Jopese goes ko
desert For soea ragesieh abiok ks £o Sordve Ln dessiks. His cor sbaek Lebo bhe desart
He jost lkmeps by £0 geb ok of Lhere dna ok bhe end ba bucome suceeed. Afbe modng
Fiwusord Scme e wakch o connel of caker ard be jump boko Lhob woker bk
deptn L8 rok 80 moch ond bt dles becowse WS neck hib ey Skoce inko bhe woker, Sa ik
ﬁmxﬁﬂduw-ﬂmwfnﬂnmltn“h-aptwﬁjﬂ:mgeugunk
b deap Lk Ls,

1Se o bhi Soosasbagtt bo WSt bhe deSeits 18 bhak bhe cosualby ke Lo move
Ln Mmkh“m.%bﬂiﬂwmﬂum.hbﬂw
don'k kndwr eikber biay vl rebum bagk Bo home or nok.
mmeuﬂh#@lﬂlﬂhﬂmmhmtﬂummthﬁﬂ:+n
mmehﬁmrmmuummu.mwmm
Ehot. once people pob dlamords from desert whuch was Ln DAE. They bos b o= pebbles
Mmuﬂmmbmmﬂﬂtitﬂm!m.
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TEST 6, WRITING TASK 1
SAMPLE AMSWER

This i an answar witten by a candidate who achleved a Band 6.0 score. Here is the
examiner's comment:

The purpase of the letter s clear, but the tone Is mot entirely consistent [Dear Sir | |
am not working at the moment and [ nead some rroney]. All three bullel points are
covered quite well, however. Information and idems are armanged coherently and
there is & clear overall progression, with sufficient use of cohesive devices, The
range of lexis is adequate and appropriate for the task [ really want fo work in your
chai of restaurant(s) | working ... as a chsf | experiance working with other poople |
eonsider My application). Spelling is generally accurate. There is & mix of simple
and complex sentence forms, and grammatical control is generally accurate,

Dhear Sir,
I om Alspncnn Garcio, wse mek losk week bn o plang jowrmay Froe London ko Manchesker,

Imuﬂh\ﬂhﬂhﬂﬁ&ﬂirwmthﬁ@mnﬂnm“
mmtmﬂ%nﬂmthmrtmdlmdm"mt,

wamWﬂTWHMMNMMumeIMMQn
m[mmemanqmymemM.SnLFlwu&ml 9
wstadd ke ko be bhe chef, I-Im.u.ﬂu.L'F-ﬂanl"tnﬂj"m chafs 1 wouant howe oroblem ko
e of & waniber

IH-Ji.IuJ-btﬂu.thhfu'Lh_-.f*-hdmmIﬁrﬁqn responsible person opd T
bt been browcing vy bard B0 howe o poSsumiiby lke m;g.ﬁmtmb.pmm
M%Mﬂrmwmmwnm.
Img}}mmwwﬂMEMFMGEﬂmefum.
Yours Fakhfullg
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TEST 6, WRITING TASK 2
SAMPLE ANSWER

Thils Is an answer writien by a candidate who achieved a Band 7.0 score, Hera i the
axaminar's commeant

This s & well-organizad piecs of writing, presenting idess on both sides of the
debate, developing these [deas effectively and also showing the candldata’s own
position threughaut the responee. Ideas are logically organised and thers is a clear
progression in the train of thought Each paragraph has a clear central topic, wihich
is devesopad, and there is effective use of cohesive devices. Tha lexical resaurce
is suffichent to allow some fexibility and precision and there is use of less common
items [natural acosystem | humean sefffement | engireaning profects | the most
axtreme supporters of | in hammany with surrounding nature). There are cocasianal
arrars n speling and collocafion fprominance | heavy debsles | go exting], but
thesa do not detract from averall clarty. Theara is a variety of complax siructures,
used with flexibility and accuracy, while grammar and punctuation ane garrerally
well controlled. Errors do not adversaly aflect the overall massage.

Mg.hhgwﬁutnnamnMrLﬁmmMm%muF
Ehw.mdm%m%uhlummgmmmwn
ok of penple knmn},ai_amulmctwmuuemﬂﬂﬁm.mumi}_un
WﬁM@g{WWﬂuﬁﬁﬂhh%ianWk
afferk on ke nokuol scosgsbem oF such ploces, The mosh aaakbic consquances o
mmutﬂmhnehnthhmuwm%wmm-utﬁ.m.
Mmimdm%wsﬁ.‘ﬁuw&mﬁﬂmq@mm&
mmmﬁ:mhmnfmhumﬁmﬂm.n-mwhﬁu.mmu\ﬂ

mary anireols ko migyoke o enkinck, Tha o of ervwiroreranboliskts fo mokes
sarde, buk Bhere alfo wahable LSeod soppot lng Mﬂ!‘-ﬂ-ﬂlmﬂm
Flrek of ally pok even bhe ok esbrere supporkers of  Spre bl Ead L on markain

thok ol of bre counkngide Shotd be fled wlbh hores ol osr re plocw. bn Fack, bhele
e ewoproles of wean rdh;smwwﬁmmmaumm
ﬁf&iwmﬁmdcmiLm.wnwm&
pqﬁauﬁm;rmdwmhbbuhhplnﬁltnﬁdhmmwﬂﬁ*:w
rinals kD hope some sok of home. IF T Lo presenk on eeample, Bhe ciky of
Poporizho whire T e koS o kigd isond wr Bk parks of bhw oy winich S
mﬂumhhmwuﬂmmhumammmhm'ﬂmﬂiﬂ
rectsy dakricks,

hm:mmuambﬁ.m&wm&aﬂwwa&m
mmmm.mabﬂmmmmmmtwmd.mhh
cn—ewlskencs 0F buman popdobion wikh fobute (2 quika possibhe.
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TEST 7, WRITING TASK 1
SAMPLE ANSWER

This i an answer written by a candidate who achieved a Band 5.0 scare, Hera Is the
examiner's commant:

The response addressas afl three bullat polnts, but the ideas that are presentad
show fittle development. The purpose of the latler |s clear, however, and the writer's
position is given at the and. Infarmation is presented with some organisation and
soma basic finking devices ars used [Firstly | Secondly | In facl], there are also
examplas of simpla reference words [this team | This soluffon | this case]. Tha
writer would nead to use a wider renge of cohesive davices to achieve a highear
score here, There ame attempts lo use a range of vocabulary [oblain | advertising
campainicampaign | maximum savelylsafely | athcolicialcoholic beveragels | in
accortinglaccordance with the Counil], but these usually show emors in spelling or
word farmation. Othar errors could cause some comprahansion problems [schisfiect!
satisfled? | challenging/competitions? | supection/subject? possibility? proposal? |
reguilty?). Thare are attampts to use complex sentences [ would explain in witch
ways, youll be obiain ... | sponsaring a sport children tearm | We could mixte with...
whan tha feam need, .. ], but fhe leval of errar is high and can cause soma difficulty
for the reader,

Ty Sir of Madoen;

Accoiding ko oo Wkker, T weny okefid ona Schisfeck, by you confuderce, T wodd
axploin L atySe 0l b - qanmhuba:r-ﬁmthﬂtmdpﬂn.
Mbﬂ.wmﬂuw&:uﬂmwcmmhﬁmﬁﬁﬂmfﬁw
wroyples, o Frierets), ord obso ke Wwol of Bris beom, ond check ke ploce booo We
condd micnka wikh an adverkioing compoin when bhe beorn nesd ko move For chalanglng,
Secorchy, we have opekber Sueckion k'S cranks ban opencols concerts. This sohdion
mnﬁamﬁw,mmqhﬁn‘rﬁ?ﬂpﬁmhMM.

u_amuF'Fﬁu.wg of free ihem Lnchuged. Bub ik's biws cose we regulby o
o Lmom Soeb iy ﬁthmemmWnsnﬂ
hEu*thWﬂmkﬂmmxmﬁﬂﬂuﬂmmu-

In fock, I prefeied ko glee adwce for Ehis sponsonSed local chilinen, s weiy o peod
rouie For bl cormaribey oond biw Fukher cuskomens,

T'm watiriing yoe respona soonery and IW bope bo expose dearly my wiey pourks
= o
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TEST 7, WRITING TASK 2
SAMPLE ANSWER

This is an answer written by & candidate who achisved a Band 6.0 score. Here s the
axaminar’s commant:

The response addresses all parts of the promgt, although the idea that children
shauld leam how fo oceupy thamsalves on thair own Is not as fully explored as

the first part of the prampt. Even here the candidate only mantions educatianal
activities organised by teachers: a stronger responss might consider olher types of
arganisad activities, such as sports tsams, dance or orchestral groups, which coukd
develop other aspects of a child’s growth. |dess are organised, however, and there
is-a claar overall progression. There is some effective use of signafling devices
[However | On the ong hand | On the otfer hand | For instance | To sum up) and
othar examples of cohesive devices are also used [such events | dunng this time].
Paragraphing |& signalled, though not consistently, The range of vocabulary is quite
wide and shows awareness of collocation [parielpate fn group activiliss | sehedule
thefr ime | cument generation | give them permission to | encouraged fo atfend

| ir gertain circumetancas | spare Bme | supervise children), bul there are rather
tco many erors for a higher band hera [infeffegent | possitive | throghtithrough |
deslinguish | recieve]. The use of [kids], repealed twice as [kinds] is not appropriate
in this type of response. There is & mix of simple snd compéex sentence forms and
although emars cocur, they raraly reduce communication

Tn bodouy's wend mony people bard o bebevs bhab chllden Shickd beblber porbicipnbs

in group ackiaklies Ehak oiparised Wbk cerboln popose by Leoghass of B ponek.
Howsewer, oblbern do nok pﬂ'uw\dﬁmﬂﬁ—mhhﬂb!mwinwtm
peoupny bherdebes og in bhetr Fobire Luen shitden will have b5 Schedde Lheld bl

On khe ore fond, [ owsk asvik bhobk beoshers bhope rmuch mone espenience opd

un bl B0 et pupdds and Pt Blerm wakh Soere cselol sdieabion ol bhe some blme
Eﬁ!mmh)mcmptmkhdm“ﬂmjwhhmﬂxpwdw?fu
cutirk. aeneiokion. Porerks shodd glus brem parmission bo ocoupy bhelr chliven's frae bime
MEWWMMWMdMW.MMHHIWU
MMthmtsm.hmmmmuﬁrwﬂ;m.
On ke cbhed band, Ln cerbain sircumsbonces pofenks should ek bhelr children ko plan
port of bher spame blme by Bhemselees. For Crabnnce, kinds howe Bo ba wise abook kouw
Eo Schackie bhalr Bime ok Bbe evening when no obher aebidbies o ovewloble, Bk skl
ponenkS Bhould Sopervise childien during Bhis blme Ln oider ko sok kb Lhem phow wdeo
gormes of night thgk.

T8 Suy up b im Lmpoikack b0 robice Bhok chloren in Lheir upong opes o rok 50
selfconhiderk. and nkallagerk. ko desbingush winok 12 wvaefud For bhem ond whak s nok.
Thik 15wy benckers prrenks Shiud choous parbicipobs Un ocblubles wiich tinds
irvdtved Ln. To kel b racisvs ore sefd koowledor duflng Lhelr childnocd.
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TEST 8, WRITING TASK 1
SAMPLE ANSWER

This ks an answer written by 8 candidate who achievad a Band 7.0 score, Hera = the
examiners commant:

The letter openi with & clesr statement of purpose and goes an 1o address each
bullat point, covering the first and tha third at some length. There is room for
expansion of the sacond bullat point. Information and ideas are logically organisad,
following the bullel paints, and there is a clear progression throughout the
responsea. There i3 a range of linking devices [as well as | duwe fo | What is more |
In addition | which leads lo | Needless fo say | Taking everything inio cansideration
| Mareawvar | Finally]. slthough not all of these are strictly necessary. Thera is
evidance of less comman vocabulary [outine | Improvements | implemanted

| spaciows | overcrowded | beneficle! | sdvaniageous] and use of collocations
|expressed their dissatisfacton | image of 8 company | first impression). There are
anly occasional spelling ermors [reseptionist | aguipt | sesiraly], but the meaning is
always clear (the position of [sesirely] makes it clear that [sincerely] was Intendad).
& variety of complex grammatical structures is usad flexibly, whils control over
grammar and puncluation is good, apart from the use of a full stop rather than a
comma in the phrase [srea.dus fo the fact thal].

Tiezy b Senlh,

I om wiking ks pukline bhe comploinks bhak nond bean mode obolt bhe rcepbion anen,
o wtll as ko sunpest. Several Umprovermerd s ko ke Lmplernenbad.

P rmber of asibons enpressed bhwir dissokisfockion wibh o compang's recepbion
open, @ 0 ke Fock Elok b s nob spacious ord owererouced, Whak s ove, bhare
e rob entush desks ko @R Ln bhe wiious Fores. Inoaddcbion, orky o resephiorast
whmkuui&uarﬂmhuﬁnrmmmhmmmﬁﬂ
D Erided

Meedass £0 fowye Ere aren, wikere wsibors orive o8 esbremely umporbork oS b S ke
W&nmwﬁmmmmmmmm.

Takirg wanjbinng ke consigerokion, ik (3 gkl facorenended B0 i den bhe fecapkion
HtﬂbﬂLﬁJEHllDﬂ“HzE_EDLL

Moveter, b wabid b baraficiol ko eqepk bhe place wikh oddlkions] fumitore For
mum.%.qummmnaﬂmﬁmw
[mbﬂu'\aFm..ﬂsLnH-l chanoas baing Leplemented.

onos sesinehy,
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TEST 8, WRITING TASK 2
SAMPLE ANSWER

This iz an answar wrillen by a candidate who achieved a Band 5.0 2core. Here is the
examiner's comment:

The candidate idenfifies some positve and negative aspects of the topic, bul doos
nol offer any concluséon, which weakens the effectivaness of the responss, The
ideas presented are not always developed and or relevant ([celebrities making
markeding with this products | local shops may be big factores in the future]). |deas
are organisad into paragraphs and there ks some use of linking devices [Nowadays
| Ussiually | that's why | instead of | alf of this], but thera is a lack of overall
progression because thare ks no conclusion, There is some good use of vocabutary
[outiet | popuwiar stores | local shops | promotions], but spelling errors are noliceabile
[cifferents | Ussually | damande | disrectly | youlyour home | clossing]. Ermors

irs word farmalion algo oocur [exportation | thisithese shops]and there is first
language Influence in the use of [Fabric] instead of [factary] which could cause
some comprehansion problems. Thees are alternpls to use complex sertencas, bul
errors in grammar and puncuation are frequent. The punctuation ermors can cause
some difficully for the readar.

bhee oie SFFarnks s o by clobhes, bok LE LS Endun Ehiok paopl 0w
huauﬂupprﬂ.uupm.ﬁhhnhmmunhmuwkumHUMm%m
bhe ciobbes v liee, 50 e nesd ko go Tor eesoy ko o Dukhky wdwre we cop Fora
popuor Shoms even OF we hove 10eal Shops wibkh quoliiy hzs

Lsesiofly ke bip skoes o popid becsuse bhe demonde of ki podecks Erab's wing bre
Fmgmmmt&n.tmIFHWﬂnd.nuiI:,LunFnHi:LLL&m&m'ﬁwlwhu
furd o prooklons or podecks Lhal ore move cheag, insbesd of goieg ko a skoe Bhok
1% close ko bnorra waber, Sorvebiman ik 19 mone espensive becouse Ehey bring bhe
elknas and qumu&_xmbmﬁﬂmMmmwmtn
wepoiobion, Mosk of ke people prefer ko Sove Some money phing ke bhe prncipal sbore

mwmﬂnJHu&Lhka&.ﬂmﬂﬂupmdm:ﬁhﬂmJ
khey ove cranting ecks bhob halp bhis ocol shofes, Some cOmporias o uueaki

in bhis Shops by irgy Bl n lok of maricet khal Falp Lha SiopS B0 be

ard *Frmout, bhis La reoly heiping bhe shops, o of celabribisn and Fambss people ofe
making mopkebing wnki Ehip podebs ond moking bhem o poouks’ produck. S0 rows bs
local Bhops oy Do g fockoes i Ehe Fubu
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